
PRODUCT CODE VENDOR NAME CONTRACT NAME MAJOR SERVICE TYPE

GE-CC-CCCCS000000Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000001Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000002Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000003Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000005Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000006Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000007Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000010Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000011Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000012Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000013Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000014Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000015Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000016Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000017Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000018Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000019Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000020Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000021Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000022Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000023Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000024Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000101Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000102Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000103Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000105Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000106Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000107Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000110Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000111Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000112Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000113Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000114Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000115Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000116Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000117Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000118Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000119Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000120Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000121Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000123Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000124Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000125Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000127Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000129Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000131Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000132Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000150Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000160Genesys Telecommunications Labs IncEnterprise Contact Center Services CC



GE-CC-CCCCS000162Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000164Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000166Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000168Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000170Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCCCS000172Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000001Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000002Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000003Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000004Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000101Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000102Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000103Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000104Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000105Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000106Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000107Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000108Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000109Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000110Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000111Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-CCUSG000115Genesys Telecommunications Labs IncEnterprise Contact Center Services CC

GE-CC-MGCCS000000Genesys Telecommunications Labs IncEnterprise Contact Center Services MG

GE-CC-MGLAB000000Genesys Telecommunications Labs IncEnterprise Contact Center Services MG

GE-CC-MGLAB000010Genesys Telecommunications Labs IncEnterprise Contact Center Services MG

GE-CC-MGLAB000011Genesys Telecommunications Labs IncEnterprise Contact Center Services MG

GE-CC-MGLAB000015Genesys Telecommunications Labs IncEnterprise Contact Center Services MG

GE-CC-SPLAB000200Genesys Telecommunications Labs IncEnterprise Contact Center Services SP

GE-CC-SPLAB000205Genesys Telecommunications Labs IncEnterprise Contact Center Services SP

GE-CC-SPLAB000210Genesys Telecommunications Labs IncEnterprise Contact Center Services SP

GE-CC-SPSUP000210Genesys Telecommunications Labs IncEnterprise Contact Center Services SP

GE-CC-SPSUP000300Genesys Telecommunications Labs IncEnterprise Contact Center Services SP

GE-CC-SPSUP000400Genesys Telecommunications Labs IncEnterprise Contact Center Services SP

GE-CC-SPSUP000500Genesys Telecommunications Labs IncEnterprise Contact Center Services SP



SERVICE SUB TYPE SHORT DESCRIPTION

CCS Enterprise Contact Center - Associated WTNs

CCS Agent - w/support

CCS Supervisor - w/support

CCS Work Force Mgt - w/support

CCS Port or Queue Slot - w/support

CCS Queued Call Back Agent License - w/support

CCS Queued Call Back Cloud Port - w/support

CCS Cloud IVR Survey - Voice - w/support

CCS Premier IVR Minute - w/support

CCS Group Voicemail - w/support

CCS Individual Voicemail - w/support

CCS Genesys University Train & Enablement - w/support

CCS Cloud Contact Center G-Plus for SFDC - w/support

CCS Cloud CC Data Storage CR-SR-VM - w/support

CCS Cloud CC Nuance ASR - Add Language - w/support

CCS Cloud CC Infomart Data Export - w/support

CCS Cloud CC Text-To-Speech (TTS) Add Lang - w/support

CCS Web Callback - w/support

CCS Cloud Contact Center QM - w/support

CCS Fraud Detection Phone / Voice Printing - w/support

CCS Co-Browse-Agents can Monitor-View-Help Constituent

CCS Interaction Analytics-Calls-Identify trends-topics

CCS Agent - wo/support

CCS Supervisor - wo/support

CCS Work Force Mgt - wo/support

CCS Port or Queue Slot - wo/support

CCS Queued Call Back Agent License - wo/support

CCS Queued Call Back Cloud Port - wo/support

CCS Cloud IVR Survey - Voice - wo/support

CCS Premier IVR Minute - wo/support

CCS Group Voicemail - wo/support

CCS Individual Voicemail - wo/support

CCS Genesys University Train& Enablement - wo/support

CCS Cloud Contact Center G-Plus for SFDC - wo/support

CCS Cloud CC Data Storage CR-SR-VM - wo/support

CCS Cloud CC Nuance ASR - Add Language - wo/support

CCS Cloud CC Infomart Data Export - wo/support

CCS Cloud CC Text-To-Speech (TTS) Add Lng - wo/support

CCS Web Callback - wo/support

CCS Cloud Contact Center QM - wo/support

CCS SIP Endpoint for Agent Desktop - wo/support

CCS Cloud Contact Center SIP Implementation

CCS MPLS VRF

CCS MPLS 800 Meg on 10GB Circuit

CCS MPLS One-Time Setup Fee

CCS Interaction Recording and Storage

CCS Genesys Advanced Chat

CCS Web RTC Internet Connection-PureEngage Cloud

CCS TETFN Lease - MRC



CCS TETFN Lease - NRC

CCS TETFN per Message

CCS MMS TETFN

CCS Email Messaging

CCS Email IP and Domain Name - MRC

CCS Email IP and Domain Name - Implement Service - NRC

USG Local Calling per 100 units - w/support

USG Toll Free Calling per 100 units - w/support

USG Outbound Calling per 1 unit - w/support

USG SMS Messaging Rate per 1 unit - w/support

USG Local Calling per 100 units - wo/support

USG Toll Free Calling per 100 units - wo/support

USG Outbound Calling per 1 unit - wo/support

USG SMS Messaging Rate per 1 unit - wo/support

USG Genesys Voicebots Intx

USG Genesys Voicebots Minutes

USG Genesys Chatbot

USG Genesys Predictive Routing for Cust. Svc.

USG Agent Assist with Google Agent Fee per Agent Hour

USG Genesys Voicebots Minutes per 10000 units

USG Genesys Voicebot minutes-unlimited - DLI ONLY

USG Variable Rate for Custom Application Support-CAS

CCS Enterprise Contact Center - Service

LAB Labor (Professional Services)

LAB Fraud Detection Case Manager - w/support

LAB Fraud Detection Appliance Init License - w/support

LAB Fraud Detection Appliance AnnLic+Maint - w/support

LAB PS Implementation-2 custom reports for -  L&I ONLY

LAB Custom Application Support for -  L&I ONLY

LAB MACD with out Support/Exceeded Minimum

SUP Hosting fee for Labor and Industry and OA ONLY

SUP Hosting Fee - All Agencies

SUP Hosting Fee - All Agencies

SUP Hosting Fee - All Agencies



LONG DESCRIPTION

Enterprise Contact Center - Associated WTNs

Agent - w/support

Supervisor - w/support

Work Force Mgt - w/support

Port or Queue Slot - w/support

Queued Call Back Agent License - w/support

Queued Call Back Cloud Port - w/support

Cloud IVR Survey - Voice - w/support

Premier IVR Minute - w/support

Group Voicemail - w/support

Individual Voicemail - w/support

Genesys University Train & Enablement - w/support

Cloud Contact Center G-Plus for SFDC - w/support

Cloud CC Data Storage CR-SR-VM - w/support

Cloud CC Nuance ASR - Additional Language - w/support

Cloud CC Infomart Data Export - w/support

Cloud CC Text-To-Speech (TTS) Additional Language - w/support

Web Callback - w/support

Cloud Contact Center QM - w/support

Fraud Detection Phone / Voice Printing - w/support

Co-Browse-Agents can Monitor-View-Help Constituent with web activity

Interaction Analytics-Analyze Calls-Identify trends-topics- Must have Call Recording

Agent - wo/support

Supervisor - wo/support

Work Force Mgt - wo/support

Port or Queue Slot - wo/support

Queued Call Back Agent License - wo/support

Queued Call Back Cloud Port - wo/support

Cloud IVR Survey - Voice - wo/support

Premier IVR Minute - wo/support

Group Voicemail - wo/support

Individual Voicemail - wo/support

Genesys University Train & Enablement - wo/support

Cloud Contact Center G-Plus for SFDC - wo/support

Cloud CC Data Storage CR-SR-VM - wo/support

Cloud CC Nuance ASR - Additional Language - wo/support

Cloud CC Infomart Data Export - wo/support

Cloud CC Text-To-Speech (TTS) Additional Language - wo/support

Web Callback - wo/support

Cloud Contact Center QM - wo/support

SIP Endpoint for Agent Desktop - wo/support

Cloud Contact Center SIP Implementation - Single agency port threshold solution

MPLS VR F -  Private secured connection via dedicated connectivity

MPLS 800 Meg on 10GB Circuit-Cloud resource connectivity with burstability up to 10GB to support future needs.

MPLS One-Time Setup Fee

Interaction Recording and Storage-Voice recording capability plus storage for 365 days-100% call-20% screen recording

Advanced Chat supports Asynchronous for Web and Mobile Channels. Mobile App Support-RM Messaging-BOTS & OOB 

Web RTC Internet Connection is to provide internet connection between agents using Web RTC and PureEngage Cloud.

Text Enabled Toll Free Number - MRC



Text Enabled Toll Free Number - NRC

Text Enabled Toll Free Number per SMS Message Fee

Text Enabled Toll Free Numberper MMS Message Fee 

Email Messaging per Email Message

Dedicated Email IP and Domain Name - MRC

Dedicated Email IP and Domain Name - Implement Service - Provisioning and Configuration - NRC

Local Calling per 100 units - w/support

Toll Free Calling per 100 units - w/support

Outbound Calling per 1 unit - w/support

SMS Messaging Rate per 1 unit - w/support

Local Calling per 100 units - wo/support

Toll Free Calling per 100 units - wo/support

Outbound Calling per 1 unit - wo/support

SMS Messaging Rate per 1 unit - wo/support

Google voicebot billed by the interaction. Minimum of 15k interactions/month

Google Voicebot billed by the Minute. Minimum of 35k Minutes/month

Google Chatbot billed by the interaction. Minimum of 15k interactions/month

Predictive Routing using Genesys AI Minimum of 100K Interactions/Month

Agent Assist billed by peak busy hour. Peak concurrent Agents connected to Agent Assist each hour-sampled every minute.

Google Voicebot billed by the minute-Minimum of 1000k minutes/month

Google Voicebot billed at a flat rate per month. One-time offer only available to DLI UC for a specific use 800 case IB

Genesys CAS is a break/fix support service for customizations to the Genesys licensed products and Custom Software.

Enterprise Contact Center - Service

Labor (Professional Services)

Fraud Detection Case Manager - w/support

Fraud Detection Appliance Initial License - w/support

Fraud Detection Appliance Annual License + Maintenance - w/support

PS Implementation-2 custom reports for -  L&I ONLY - Service to install/configure 2 custom reports

Custom Application Support for -  L&I ONLY - Required when ordering custom reports

MACD with out Support/Exceeded Minimum

Hosting fee for Labor and Industry and OA ONLY - Required when order ing custom reports

Hosting Fee – All Agencies - LOW

Hosting Fee – All Agencies - MEDIUM

Hosting Fee – All Agencies - HIGH



TYPE UNIT PRICE SRC1 SRC2

MRC 0.0000 0.0000 0.0000

MRC 74.0000 0.0000 0.0000

MRC 64.0000 0.0000 0.0000

MRC 25.0000 0.0000 0.0000

MRC 60.0000 0.0000 0.0000

MRC 20.0000 0.0000 0.0000

MRC 35.0000 0.0000 0.0000

MRC 20.0000 0.0000 0.0000

MRC 0.0600 0.0000 0.0000

MRC 12.0000 0.0000 0.0000

MRC 12.0000 0.0000 0.0000

NRC 100.0000 0.0000 0.0000

MRC 20.0000 0.0000 0.0000

MRC 5.0000 0.0000 0.0000

MRC 15.0000 0.0000 0.0000

MRC 2,000.0000 0.0000 0.0000

MRC 10.0000 0.0000 0.0000

MRC 20.0000 0.0000 0.0000

MRC 20.0000 0.0000 0.0000

MRC 0.2500 0.0000 0.0000

MRC 15.0000 0.0000 0.0000

MRC 36.0000 0.0000 0.0000

MRC 74.0000 0.0000 0.0000

MRC 57.0000 0.0000 0.0000

MRC 22.0000 0.0000 0.0000

MRC 52.0000 0.0000 0.0000

MRC 15.0000 0.0000 0.0000

MRC 30.0000 0.0000 0.0000

MRC 17.0000 0.0000 0.0000

MRC 0.0600 0.0000 0.0000

MRC 10.0000 0.0000 0.0000

MRC 10.0000 0.0000 0.0000

NRC 100.0000 0.0000 0.0000

MRC 14.0000 0.0000 0.0000

MRC 5.0000 0.0000 0.0000

MRC 12.0000 0.0000 0.0000

MRC 2,000.0000 0.0000 0.0000

MRC 8.0000 0.0000 0.0000

MRC 14.0000 0.0000 0.0000

MRC 14.0000 0.0000 0.0000

MRC 10.0000 0.0000 0.0000

NRC 8,000.0000 0.0000 0.0000

MRC 8,592.0000 0.0000 0.0000

MRC 14,658.8600 0.0000 0.0000

NRC 46,501.7200 0.0000 0.0000

MRC 25.0000 0.0000 0.0000

MRC 24.3200 0.0000 0.0000

MRC 8.0000 0.0000 0.0000

MRC 2.0000 0.0000 0.0000



NRC 2.0000 0.0000 0.0000

NRC 0.0000 0.0000 0.0000

NRC 0.0000 0.0000 0.0000

NRC 0.0000 0.0000 0.0000

MRC 63.1300 0.0000 0.0000

NRC 757.5000 0.0000 0.0000

NRC 1.1000 0.0000 0.0000

NRC 1.8000 0.0000 0.0000

NRC 0.0200 0.0000 0.0000

NRC 0.0400 0.0000 0.0000

NRC 1.1000 0.0000 0.0000

NRC 1.8000 0.0000 0.0000

NRC 0.0200 0.0000 0.0000

NRC 0.0400 0.0000 0.0000

NRC 0.3800 0.0000 0.0000

NRC 0.1600 0.0000 0.0000

NRC 0.1900 0.0000 0.0000

NRC 0.0800 0.0000 0.0000

NRC 1.0300 0.0000 0.0000

NRC 500.0000 0.0000 0.0000

NRC 416,667.0000 0.0000 0.0000

NRC 1.0000 0.0000 0.0000

MRC 0.0000 0.0000 0.0000

NRC 175.0000 0.0000 0.0000

NRC 300,000.0000 0.0000 0.0000

NRC 3,000.0000 0.0000 0.0000

NRC 4,000.0000 0.0000 0.0000

NRC 19,950.0000 0.0000 0.0000

NRC 4,190.0000 0.0000 0.0000

NRC 150.0000 0.0000 0.0000

NRC 2,400.0000 0.0000 0.0000

NRC 3,350.0000

NRC 5,350.0000

NRC 9,350.0000



SRC3 SRC4 SRC5 TOTAL COST

0.0000 0.0000 0.0000 0.0000

0.0000 0.0000 0.0000 74.0000

0.0000 0.0000 0.0000 64.0000

0.0000 0.0000 0.0000 25.0000

0.0000 0.0000 0.0000 60.0000

0.0000 0.0000 0.0000 20.0000

0.0000 0.0000 0.0000 35.0000

0.0000 0.0000 0.0000 20.0000

0.0000 0.0000 0.0000 0.0600

0.0000 0.0000 0.0000 12.0000

0.0000 0.0000 0.0000 12.0000

0.0000 0.0000 0.0000 100.0000

0.0000 0.0000 0.0000 20.0000

0.0000 0.0000 0.0000 5.0000

0.0000 0.0000 0.0000 15.0000

0.0000 0.0000 0.0000 2,000.0000

0.0000 0.0000 0.0000 10.0000

0.0000 0.0000 0.0000 20.0000

0.0000 0.0000 0.0000 20.0000

0.0000 0.0000 0.0000 0.2500

0.0000 0.0000 0.0000 15.0000

0.0000 0.0000 0.0000 36.0000

0.0000 0.0000 0.0000 74.0000

0.0000 0.0000 0.0000 57.0000

0.0000 0.0000 0.0000 22.0000

0.0000 0.0000 0.0000 52.0000

0.0000 0.0000 0.0000 15.0000

0.0000 0.0000 0.0000 30.0000

0.0000 0.0000 0.0000 17.0000

0.0000 0.0000 0.0000 0.0600

0.0000 0.0000 0.0000 10.0000

0.0000 0.0000 0.0000 10.0000

0.0000 0.0000 0.0000 100.0000

0.0000 0.0000 0.0000 14.0000

0.0000 0.0000 0.0000 5.0000

0.0000 0.0000 0.0000 12.0000

0.0000 0.0000 0.0000 2,000.0000

0.0000 0.0000 0.0000 8.0000

0.0000 0.0000 0.0000 14.0000

0.0000 0.0000 0.0000 14.0000

0.0000 0.0000 0.0000 10.0000

0.0000 0.0000 0.0000 8,000.0000

0.0000 0.0000 0.0000 8,592.0000

0.0000 0.0000 0.0000 14,658.8600

0.0000 0.0000 0.0000 46,501.7200

0.0000 0.0000 0.0000 25.0000

0.0000 0.0000 0.0000 24.3200

0.0000 0.0000 0.0000 8.0000

0.0000 0.0000 0.0000 2.0000



0.0000 0.0000 0.0000 2.0000

0.0000 0.0000 0.0000 0.0000

0.0000 0.0000 0.0000 0.0000

0.0000 0.0000 0.0000 0.0000

0.0000 0.0000 0.0000 63.1300

0.0000 0.0000 0.0000 757.5000

0.0000 0.0000 0.0000 1.1000

0.0000 0.0000 0.0000 1.8000

0.0000 0.0000 0.0000 0.0200

0.0000 0.0000 0.0000 0.0400

0.0000 0.0000 0.0000 1.1000

0.0000 0.0000 0.0000 1.8000

0.0000 0.0000 0.0000 0.0200

0.0000 0.0000 0.0000 0.0400

0.0000 0.0000 0.0000 0.3800

0.0000 0.0000 0.0000 0.1600

0.0000 0.0000 0.0000 0.1900

0.0000 0.0000 0.0000 0.0800

0.0000 0.0000 0.0000 1.0300

0.0000 0.0000 0.0000 500.0000

0.0000 0.0000 0.0000 416,667.0000

0.0000 0.0000 0.0000 1.0000

0.0000 0.0000 0.0000 0.0000

0.0000 0.0000 0.0000 175.0000

0.0000 0.0000 0.0000 300,000.0000

0.0000 0.0000 0.0000 3,000.0000

0.0000 0.0000 0.0000 4,000.0000

0.0000 0.0000 0.0000 19,950.0000

0.0000 0.0000 0.0000 4,190.0000

0.0000 0.0000 0.0000 150.0000

0.0000 0.0000 0.0000 2,400.0000



ACTIVATION DATE DEACTIVATION DATE NOTIFY GROUP OA REVIEW GROUP

VARIABLE 

CHARGE

07/25/2016 06/30/2023 OA ENTERPRISE SUPP N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

04/24/2018 06/30/2023 OA ENTERPRISE SUPP N

04/24/2018 06/30/2023 OA ENTERPRISE SUPP N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

08/24/2018 06/30/2023 OA ENTERPRISE SUPP N

04/14/2017 06/30/2023 OA ENTERPRISE SUPP N

04/14/2017 06/30/2023 OA ENTERPRISE SUPP N

04/14/2017 06/30/2023 OA ENTERPRISE SUPP N

04/14/2017 06/30/2023 OA ENTERPRISE SUPP N

05/20/2020 06/30/2023 N

07/27/2020 06/30/2023 N

08/31/2020 06/30/2023 N



08/31/2020 06/30/2023 N

08/31/2020 06/30/2023 Y

08/31/2020 06/30/2023 Y

08/31/2020 06/30/2023 Y

08/31/2020 06/30/2023 N

08/31/2020 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

07/25/2016 06/30/2023 N

05/20/2020 06/30/2023 N

05/20/2020 06/30/2023 N

05/20/2020 06/30/2023 N

05/20/2020 06/30/2023 N

05/20/2020 06/30/2023 N

05/26/2020 06/30/2023 N

05/26/2020 06/30/2023 N

10/27/2020 06/30/2023 N

07/25/2016 06/30/2023 OA ENTERPRISE SUPP N

07/25/2016 06/30/2023 N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

10/18/2016 06/30/2023 OA ENTERPRISE SUPP N

04/18/2019 06/30/2023 N

04/18/2019 06/30/2023 N

02/13/2020 06/30/2023 N

04/18/2019 06/30/2023 N



WTN FORMATTED SHIP TO GENERAL LEDGER STANDARD INTERVAL DAYS EXTENDED INTERVAL DAYS

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0

Y N 6331110 0 0



Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331110 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331110 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

Y N 6331100 0 0

6331100

6331100

6331100



ORDER FORM TYPE

SHARED RESOURCE PER 

MINUTE ORDERABLE FUSF SURCHARGE

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y



N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y

N Y



CCRC SURCHARGE

GROSS RECEIPTS 

SURCHARGE PA SALES TAX 911 SURCHARGE

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N



N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N

N N N



911 LINE COUNT

911 SURCHARGE 

RATE TYPE TRS SURCHARGE TRS LINE COUNT

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0



0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0

0 N 0



SUPPLIER BILLING CODE





SUPPLIER BILLING TEXT





NOTES

07/27/16 WM: New Service/Product priced 0.00.

2020-10-27 sk:  CCR_031 - Price change.  07/27/16 WM: New Service/Product priced 94.00.

07/27/16 WM: New Service/Product priced 64.00.

07/27/16 WM: New Service/Product priced 25.00.

07/27/16 WM: New Service/Product priced 60.00.

07/27/16 WM: New Service/Product priced 20.00.

07/27/16 WM: New Service/Product priced 35.00.

*10/18/16 CCR_003 WM: New Service/Product priced $20.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $0.06.* 

*10/18/16 CCR_003 WM: New Service/Product priced $12.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $12.00.* 

*02/16/17 sk:  Per CC - instructed to change product to NRC.  A correction CCR will be forth coming.  Emergency- need to move forward. *10/18/16 CCR_003 WM: New Service/Product priced $100.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $20.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $5.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $15.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $2000.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $10.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $20.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $20.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $0.25.* 

04/24/18 SK - CCR_013: New Service/Product priced $15.00  

04/24/18 SK - CCR_013: New Service/Product priced $36.00  

2020-10-27 sk:  CCR_031 - Price change.  07/27/16 WM: New Service/Product priced 78.00.

07/27/16 WM: New Service/Product priced 57.00.

07/27/16 WM: New Service/Product priced 22.00.

07/27/16 WM: New Service/Product priced 52.00.

07/27/16 WM: New Service/Product priced 15.00.

07/27/16 WM: New Service/Product priced 30.00.

*10/18/16 CCR_003 WM: New Service/Product priced $17.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $0.06.* 

*10/18/16 CCR_003 WM: New Service/Product priced $10.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $10.00.* 

*02/16/17 sk:  Per CC - instructed to change product to NRC.  A correction CCR will be forth coming.  Emergency- need to move forward. *10/18/16 CCR_003 WM: New Service/Product priced $100.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $14.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $5.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $12.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $2000.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $8.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $14.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $14.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $10.00.* 

08/24/18 SK: CCR_016 -  New Service/Product priced $8000.00. 

*04/14/17 CCR_005 SK: New Service/Product priced $8592.00* 

*04/14/17 CCR_005 SK: New Service/Product priced $14658.86* 

*04/14/17 CCR_005 SK: New Service/Product priced $46501.72* 

*04/14/17 CCR_005 SK: New Service/Product priced $25.00* 

2020-05-20 sk: CCR_027.  Product added.

2020-07-27 sk: CCR_028.  Product added.

2020-08-31 sk: CCR_029.  Product added.



2020-08-31 sk: CCR_029.  Product added.

2020-08-31 sk: CCR_029.  Product added.

2020-08-31 sk: CCR_029.  Product added.

2020-08-31 sk: CCR_029.  Product added.

2020-09-21 sk: CCR-29.1 - Price confirmed $63.13. 2020-08-31 sk: CCR_029.  Product added.  

2020-09-21 sk:  Price $757.70 to $757.50. 2020-08-31 sk: CCR_029.  Product added.

07/27/16 WM: New Service/Product priced 1.10.

07/27/16 WM: New Service/Product priced 1.80.

07/27/16 WM: New Service/Product priced 0.02.

07/27/16 WM: New Service/Product priced 0.04.

07/27/16 WM: New Service/Product priced 1.10.

07/27/16 WM: New Service/Product priced 1.80.

07/27/16 WM: New Service/Product priced 0.02.

07/27/16 WM: New Service/Product priced 0.04.

2020-05-20 sk: CCR_027.  Product added.

2020-05-20 sk: CCR_027.  Product added.

2020-05-20 sk: CCR_027.  Product added.

2020-05-20 sk: CCR_027.  Product added.

2020-05-20 sk: CCR_027.  Product added.

2020-05-26 sk: CCR_027.1.  Product added.   

2020-05-26 sk: CCR_027.1.  Product added.

2020-10-27 sk: CCR_030 - Product added.  2020-05-26 sk: CCR_027.1.  Product added.

07/27/16 WM: New Service/Product priced 0.00.

07/27/16 WM: New Service/Product priced 175.00.

*10/18/16 CCR_003 WM: New Service/Product priced $300000.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $30000.00.* 

*10/18/16 CCR_003 WM: New Service/Product priced $4000.00.* 

04/18/19 SK: Product added for L&I only. 

04/18/19 SK: Product added for L&I only. 

02.13.20 sk: ECCS_CCR_026 Product added.

04/18/19 SK: Product added for L&I only.  01.28.2021 (aek)ECCS_CCR_033 (add OA) 

01.28.21 (aek) Product added per ECCS_CCR_032 Eff 01.28.21

01.28.21 (aek) Product added per ECCS_CCR_032 Eff 01.28.21

01.28.21 (aek) Product added per ECCS_CCR_032 Eff 01.28.21



LAST UPDATE

10/01/2020 08:30:06 AM

10/28/2020 12:40:32 PM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM
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10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/28/2020 01:02:57 PM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM



10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/28/2020 02:02:43 PM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM

10/01/2020 08:30:06 AM


