

	
	
	



Statement of Work

A. PURPOSE AND SCOPE OF SERVICE

The purpose of this Contract is to provide the expeditious removal of disabled vehicles or vehicles involved in an incident or crash, and small non-hazardous debris, from the Parkway West, Parkway East, Parkway Central, Interstate 79, Route 28 and any other roadways as directed by the Department, thus reducing the traffic delays and congestion that result from those breakdowns, crashes, and/or spills.  Rapid removal is made possible by the presence of Service Patrol Vehicles (SPV) located on the roadway during hours of peak traffic. Vehicles shall be in new or maintained as new condition with odometer mileage not to exceed 60,000 miles at the time of first patrol. The service patrol minimizes response time to non-recurring incidents such as breakdowns and crashes, thus reducing the total time needed to clear the incident from the highway and restore normal traffic flow.

All roadway patrol services will be provided FREE OF CHARGE to the motorist.  

The Department reserves the right to solicit bids and award work for additional contracts or Contractors, to run concurrently with this contract.

There will be no pre-bid meeting for this solicitation.

B. DEFINITIONS

“Contractor” means a privately-owned company contracted by the Department to provide equipment, personnel, and materials for the service patrol vehicles on the roadways during specified periods of time. The term includes the individual, firm, partnership, cooperative, or joint venture awarded the contract, as well as those acting directly through or on behalf of the person or entity awarded the contract such as agents, employees, subcontractors, or the surety in case of default, and each participant in a joint venture.

“Department” means the Pennsylvania Department of Transportation, which is responsible for traffic and incident management systems on the roads.  The Department shall be responsible for the management and funding of the Expressway Service Patrol Program.

“Sponsor” means a third-party organization that has contributed funds to have their logo, company identification, or other means of advertising placed on the Service Patrol Vehicles.

“Drop-off Location” means a wide shoulder, refuge area, or interchange area used to temporarily store disabled or damaged vehicles that have been removed from the roadway by the Service Patrol vehicles.

“RTMC” or “WRTMC” means the Department of Transportation District 11-0 Western Regional Traffic Management Center.

“Police” means Pennsylvania State Police (PSP), Pittsburgh City Police, Fire Police, or local law enforcement agency with jurisdiction.

“Contract” means fully executed Purchase Order.

“Special Events” means sports complex events, City of Pittsburgh events, weather, and other events that have been or are identified as such by the RTMC.

Parkway West:
  
· I-376 from the Greater Pittsburgh International Airport to the Fort Pitt Tunnels

Parkway East:

· I-376 from the Squirrel Hill Tunnels to I-76 (the Pennsylvania Turnpike).

Parkway Central:

· I-376 between the Fort Pitt Tunnels and the Squirrel Hill Tunnels

Interstate -79

· From Allegheny/Butler County Line to Allegheny/ Washington County Line.
· Basic Patrol Area will be from Exit 54 – Bridgeville to Exit 60 Crafton.
· Other Roadways as defined and directed by the Department to further enhance the safety and mobility of the traveling public.

State Route 28

· From the I-279/I-579 and Route 65 terminus (Veterans Bridge) to the Northern Limit of SR 28 at the Allegheny County/Butler County line. 

“SPV” (Service Patrol Vehicle) means a vehicle meeting the specifications set forth in this contract and used by a Contractor for this Expressway Service Patrol Contract.

“SPVO” (Service Patrol Vehicle Operators) are the properly licensed and trained operators of each Service Patrol Vehicle.

C. PROJECT MANAGEMENT

1. The Department Project Manager for this contract will be the District’s RTMC Manager or Designee.  Once a Purchase Order is issued to the awarded Contractor, The PM (Project Manager) and a list of personnel considered Designees will be provided to the awarded Contractor.  The District or Management may change the Department PM as they deem necessary.
1. Contractor Representative and Contractor Information:  Contractor must submit with its bid, the name of a Contractor representative, and the Contractor’s representative’s 24 hour-a-day cell phone number.  The Contractor representative serves as the Contractor’s PM.  The Contractor must download, complete in its entirety and upload Contractor Information Form and attach to the electronic bid submission.
1. Contractor Communications:  Contractor will ensure a cell phone is always available at the job site, as a means of communication with the Department Project Manager or designee.
1. The project Kick-off Meeting will be scheduled by the Department Project Manager or Designee and will occur within 10 days after the fully Executed Purchase Order is delivered to the awarded Contractor.  The Contractor’s Representative and Contractor’s Project Manager and Supervisor must be present.  The meeting will be held at District 11 Office.  Topics to be discussed include items such as Contractor responsibility, review of Scope of Work (SOW), contract T & C’s i.e.: Insurance requirements, forms, training, uniforms.
1. Traffic Incident Management (TIM) Meetings.  A Representative from the Contractor will attend the monthly TIM Partner Meeting either virtually or in-person as directed by the Department.
1. Freeway Patrol Service Weekly Discussion.  The Contractor Representative(s) will attend weekly meetings (virtual) with the Department to review and discuss any operational issues or problems that occurred from the previous week. Contractor will document and provide meeting minutes.

D. SERVICES TO BE PROVIDED

The SPVOs will assist motorists with vehicles subject to mechanical failure or have been involved in crashes.  The SPVOs will be responsible for clearing the highway of automobiles, motorcycles, small trucks (vehicles with gross weight of 20,000 pounds or less) and small, non-hazardous debris. These incidents are those that are encountered in the normal course of patrolling the Expressway or those called out by the RTMC. SPVOs will remove the vehicles from the highway to a specified drop-off location.  Should the SPVOs encounter a major incident, their primary duty is to immediately inform the RTMC and to protect the incident scene in accordance with Publication 213 using their vehicle combined with the use of the 28-inch cones and “Keep Right” or “Keep Left” signs and highway flares.  A major incident could be any of the following:

· Any reportable crash, as defined by PA Vehicle Code, Title 75, Chapter 37, Section 3746(a) General Rule (where a car cannot be driven or towed, or an injury/death involved)
· A load that is hazardous as identified by a placard or cannot be identified as being non- hazardous.
· A disabled vehicle of 20,000 pounds or more that cannot be towed by the SPV.  In this instance, the Police will secure a towing service to remove this type of vehicle.
· Debris or large spilled load that is impossible for the SPVO to remove.

Should a closure be more than twenty (20) minutes in duration, the Department or PSP will determine if a long-term lane or roadway closure will be required. If the determination that a long-term closure is required, the appropriate Allegheny County Maintenance staff will be notified to respond with the appropriate equipment. A long-term lane or roadway closure is any closure expected to last two (2) hours or longer. 

If the Contractor does not report to perform the required patrol or fails to perform the required patrol, the contract will be charged liquidated damages in accordance with the contract Terms and Conditions, Attachment A.

1. General Requirements

a. SPVOs will communicate with the RTMC and receive orders and directions from the Department at an incident scene.  While on duty or traveling to and from the patrol site, communications with any other towing agency is prohibited.  Failure to comply with this requirement will be grounds for immediate removal of the SPVOs from working under the contract.  Violations by any one SPVO or multiple SPVOs may result in more severe actions up to and including contract termination. 

b. The SPVs are prohibited from being used to perform any towing not provided for under the Contract at any time including traveling to and from their patrol sites.  When not in use, the SPVs (including the back-up vehicles) will be stored at area(s) approved by the Department.  Violation of any portion of this subsection is grounds for immediate removal of the SPVO from working under the contract. Violations by any one SPVO or multiple SPVOs may result in more severe actions up to and including contract termination.

c. The contract will be paid at an hourly rate per piloted and fully equipped service patrol vehicle and will include only the hours while physically on patrol.  Travel time hours, defined as travel to and from the assigned patrol route and not traveling during the shift, will not be paid and are not part of the contract. Fueling of the SPV and replenishing of materials and expendables will not be paid for and are not a billable part of the contract. Supplies and fuel must be replenished before or after the shift.

d. At the beginning of each service call or upon finding any disabled vehicles, the SPVO will notify the RTMC of location, model, color, and plate number of disabled vehicles.  At the end of each service call, the SPVO will notify the RTMC and will fill out an incident information form. The incident information forms are to be collected at the Contractor office and all forms must be submitted to the Department monthly.  The Contractor is responsible for creating this form and submitting it for Department approval prior to beginning this service.  The Contractor is also responsible for obtaining and keeping an adequate supply of these forms through the life of this contract.

e. Motorists may be asked to complete a survey or provide feedback regarding the service received by SPVOs.  The Department will provide survey cards to the Contractor.  SPVOs are to give a survey card to each motorist that is assisted. If a SPVO receives more than one unfavorable review, they are to be counseled by the Contractor, a second must result in a suspension from working under the contract, a third must result in removal from working under the contract.  The Contractor is also responsible for obtaining and keeping an adequate supply of these postcards through the life of this contract.

f. No compensation of any type (tips, etc.) is be accepted by the SPVO from the motorist. Stealing is prohibited. The selected Contractor and/or its employees/SPVOs will not be allowed to perform secondary towing service from the designated drop site, recommend secondary tows, or recommend repair/body shops.  Failure to adhere to this requirement will result in an immediate dismissal of the SPVO. Multiple and continual violations by more than one SPVO may result in more severe actions up to and including contract termination.

g. The SPVO will place appropriate temporary traffic control devices to protect an incident site.

h. The SPVO will, unless so directed differently by a law enforcement officer, follow traffic laws.

i. During the patrol hours, the SPV will be kept continuously on patrol within its assigned patrol area except when actively responding to an incident or replenishing equipment or materials.

j. No changes to equipment and/or personnel may be made after the award, without the written permission of the Department Project Manager or designee.  

2.	Mechanically Disabled Vehicles – (Problem apparent)

If the problem with a disabled vehicle is easily diagnosed and can be remedied within 10 minutes, the SPVOs will perform the needed service.  To get the vehicle started, for example, the SPVO will change flat tires, provide fuel, provide battery “jump” starts, temporarily tape or repair cooling system hoses and refill radiators.  If the problem can be remedied within 10 minutes, the SPVO will assist the motorist to get the vehicle off the roadway and to an appropriate safe place.  SPVOs should spend no more than a maximum of 10 minutes in attempting to repair a disabled vehicle.

3.	Mechanically Disabled Vehicles – (Problem not readily apparent or repair time exceeds ten (10) minutes)

If a vehicle cannot be repaired within the 10-minute time limit or the SPVO cannot immediately ascertain the source of the problem, it shall be towed to a drop-off location.  The motorist can request the SPVO to call, a specified towing firm (“Personal Request”) or call a relative/friend to assist them.

4.	Accident Vehicles

Under no circumstances should a SPVO attempt to repair a crashed vehicle to make it mobile.  For example, SPVOs shall not use pry bars or winch cables to pull fenders away from tires, change tires damaged because of a crash, or remove/repair any body parts.  All vehicles involved in non-reported crashes shall be removed as promptly as possible to the nearest designated drop-off location.

5.	Assistance to Police 

There may be some instances where SPVOs may be requested to assist Police.  SPVOs shall follow the instructions of the Police at the scene of any incident.  The instructions of the Police on the scene shall override and supersede any conflicting obligations or duties of the Contractor or the SPVO set forth herein.  

6.        Continuous Patrol

During its contracted hours of operation, the SPV will be exclusively dedicated to the Expressway Service Patrol and may not be removed from the patrol for any reason other than the towing of a vehicle to a drop-off area or replenishment of expendable items such as fuel or fire extinguishers.  Temporary removal of the service patrol vehicle from the Expressway or designated patrol area for any reason shall not exceed 20 minutes. The RTMC must be contacted at the time of the SPV removal.  The RTMC must also be contacted upon the SPVO return to active patrol status.

7.	Unattended Vehicle

Should the SPVO encounter any unattended vehicle that is interfering with the normal movement of traffic (such as blocking a lane or a partial lane of traffic) or any safety hazard, the SPVO will immediately contact the RTMC and wait to receive Police approval to remove the unattended vehicle to a drop-off area or other appropriate location.

Unattended vehicles not interfering with traffic will be reported to the RTMC by the SPVO, but no further action will be necessary by the SPVO unless so directed to do so by the RTMC or Police.

8.	Two-Way Communications and Cellular Phone Service

Each SPVO will maintain two-way communications with the Department and RTMC using a cellular phone with hands free equipment and standard Department 800 MHz radio. Both the cellular phone and radio is to be provided by the Contractor (See Section Q.1(f) - Equipment). The cellular phone, maintenance of the phone, and service charges is the responsibility of the Contractor.  Each SPV is to have both a cellular phone and radio inside the vehicle during patrol hours. 

All costs associated with the cellular phone service will be incidental to the Hourly Service Fees. It is anticipated that the primary form of communication will be via the cellular phone. This communication effort is a critical element of this Contract and is referred to throughout this document. Communication elements include but not limited to:

· Section D (Services To Be Provided)-SPVO informs the RTMC of all incidents.

· Section D.1-SPVOs to communicate with and take orders only from the Department, Police, or a local government official in charge of an incident.

· Section D.3-SPVOs to call for assistance at the request of the motorist.

· Section D.7 Unattended Vehicle- Notifying the RTMC of an unattended vehicle.

· Section E (Service Patrol Areas) E.2- Dispatching of SPV to an incident.

· Section E.4-SPVO requests the need of additional tow trucks.

· Section G (Secondary Tows)- Motorist requests the service of another tow truck or other assistance.

· Section H (Damage Complaints Accidents Involving Service Patrol Vehicle)- Informing the Police and the Department of an accident involving a SPV.

If a distressed motorist needs to use a phone to call for assistance, the motorist may be limited to one phone call (a busy signal, voice mail or answering machine or a does not answer, does not qualify as a call).

The Contractor, at the request of the Department, will submit to the Department copies of the monthly cellular phone service bills showing the telephone numbers of all calls made and all calls received.

E. SERVICE PATROL AREAS 

1. The SPVOs will patrol the Parkway in such a manner so that the SPV is kept continuously patrolling its designated patrol area except in accordance with Section D.6.

2. The detection of damaged or disabled vehicles will be primarily via the RTMC, Police or by the SPVO. However, SPVO will also be dispatched via two-way radio or cellular phone to an incident location by the RTMC.

3. Five (5) SPVs will be provided to cover the following areas as per the hours of operation under Section I (Hours Of Operation).

a. I-376 Parkway East between I-76 PA Turnpike and the Squirrel Hill Tunnels
b. I-376 Parkway Central between the Squirrel Hill Tunnel and Fort Pitt Bridge.
c. I-376 Parkway West between the Fort Pitt Tunnels and Allegheny/Beaver County Line.
d. I-279 Between the Ft Duquesne Bridge and I-79 Split at Exit 72 
e. State Route 28 from the I-279/I-579/SR 65 terminus (Veterans Bridge) to the Northern limit of Route 28 at the Allegheny County/Butler County Line.
f. Any other roadways as directed by the Department. 

The SPVs will remain in their assigned area and will enter another area to give assistance at the direction of the RTMC or the Police only.  The Department may adjust or revise these areas during the life of the Contract.

4. Should the SPVO require the service of additional or larger sized tow trucks, they will immediately inform the RTMC or the Police.  Only the Department or the Police will be permitted to secure the services of additional tow trucks, which may involve calling in the SPV from the adjacent area or may involve calling in a private tow truck utilizing Police resources.

F. [bookmark: _Hlk16149925]DROP-OFF LOCATIONS

The SPVO shall tow the vehicle, transporting the vehicle occupants to the next drop-off location in the direction of travel. The motorists can request to call a specified towing firm (“personal request”) or to call a relative/friend to assist them. Should it be impossible to transport the vehicle occupants to a safe area where they can wait for assistance, the SPVO then shall immediately call the RTMC to inform them of this and the SPVO will wait with the disabled vehicle and its occupants until the Police arrive.  Police have full authority over the incident when present.  

Predesignated drop-off locations are noted in the tables below although site specific crashes will dictate actual drop-off areas as directed by the Department.  These locations will be finalized as part of the successful bidder’s Standard Operating Procedures.

	Parkway West

	I-376 [From I-79 Interchange to Fort Pitt Bridge]

	Interchange
Name
	Interchange
Number
	Drop Off Location

	
	
	Inbound
	Outbound

	I-79
	64A
	Carnegie Exit Ramp
	HOV Park-N-Ride

	Carnegie
	65
	Shoulder Area Under
Greentree Rd
Overpass
	Carnegie Exit
Ramp Shoulder

	Greentree
	67
	Large Field Area Next to Banksville Rd
	Greentree Exit Ramp Shoulder

	Fort Pitt Tunnel (Banksville)
	69B
	PennDOT Personnel
	PennDOT Personnel

	Fort Pitt Tunnel (Carson St)
	69C
	PennDOT Personnel
	PennDOT Personnel

	Liberty Avenue
	70A
	--
	Emergency Pull-Off Past Grant St Exit 71A



	Parkway East

	I-376 [From Fort Pitt Bridge I-376 to Monroeville]

	Interchange
Name
	Interchange
Number
	Drop Off Location

	
	
	Inbound
	Outbound

	Fort Pitt Bridge
	70C
	Emergency Pull-Off
	HOV Park-N-Ride

	Grant St
	71A
	Emergency Pull-Off
	Small Left Pull-Off Area at Grant St

	2nd Ave
	71B
	Emergency Pull-Off
	Emergency Pull-Off

	Blvd of the Allies
	72B
	Under Greenfield Ave Bridge
	Emergency Pull-Off

	PA 885 -Oakland (Bates)
	73B
	Under Greenfield Ave Bridge
	Bottom of PA 885N Exit Ramp (Exit 74)

	Squirrel Hill
	74
	Exit 74 onto Forward Av
	Exit 74 Ramp Shoulder

	Squirrel Hill Tunnel (Inbound Side)
	
	PennDOT Personnel
Swissvale Exit 77 Ramp Shoulder Area
	PennDOT Personnel
Thru Tunnel to Exit 74 (Squirrel Hill) Shoulder

	Edgewood-Swissvale
	77
	Forest Hills Exit 78A Ramp Shoulder Area
	Swissvale Exit 77 Ramp Shoulder Area

	Forest Hills – US 30
	78A
	Greensburg Pike Exit 79A Ramp Shoulder
	Wilkinsburg Exit 78B Ramp Shoulder

	Greensburg Pike
	79A
	Churchill Road Exit 79B
	Wilkinsburg Exit 88 Ramp Shoulder

	Churchill
	79B
	Rodi Rd Exit Ramp or Mainline Shoulder
	Wilkinsburg Exit 88 Ramp Shoulder

	Rodi Rd
	81
	Mainline Shoulder
	Mainline Shoulder

	PA Turnpike
	85
	Mainline Shoulder
	Mainline Shoulder

	I-79

	 [From Washington County Line to Exit 59]

	Interchange
Name
	Interchange
Number
	Drop Off Location

	
	
	Inbound
	Outbound

	Washington County Line
	--
	Mainline Shoulder
	Mainline Shoulder

	Bridgeville
	54
	Mainline Shoulder
	Mainline Shoulder

	Heidelberg/Kirwin Heights
	55
	Mainline Shoulder
	Mainline Shoulder

	Carnegie
	57
	Mainline Shoulder
	Mainline Shoulder

	Pittsburgh
	59A
	Mainline Shoulder
	Mainline Shoulder




	Route 28

	[From Butler County Line to Fort Pitt Bridge]

	Interchange
Name
	Interchange
Number
	Drop Off Location

	
	
	Inbound
	Outbound

	Freeport/Millerstown
	16
	Mainline Shoulder
	Mainline Shoulder

	Natrona Hts/Brackenridge
	15
	Mainline Shoulder
	Mainline Shoulder

	PA 366 Tarentum/New Kensington
	14
	Mainline Shoulder
	Mainline Shoulder

	Russellton/Creighton
	13
	--
	Mainline Shoulder

	Pittsburgh Mills Blvd
	12A
	Mainline Shoulder
	Mainline Shoulder

	Cheswick/Springdale
	12
	Mainline Shoulder
	Mainline Shoulder

	PA 910 Harmar
	11
	Mainline Shoulder
	Mainline Shoulder

	RIDC Drive
	10
	Mainline Shoulder
	Mainline Shoulder

	Blawnox
	9
	--
	Mainline Shoulder

	Fox Chapel Rd
	8
	Mainline Shoulder
	Mainline Shoulder

	Delafield Ave
	7
	--
	Exit 7

	PA 8 South Highland Park Br
	6
	Mainline Shoulder Near Exit 5
	Mainline Shoulder

	PA 8 North Etna/Butler
	5
	Mainline Shoulder
	Mainline Shoulder

	PA 8 North Butler
	5B
	--
	Mainline Shoulder

	PA 8 South RD Fleming Bridge Sharpsburg
	5A
	--
	Mainline Shoulder

	Etna
	4
	--
	Exit 4 Gore

	Millvale
	3B
	Mainline Shoulder or Emergency Pull-Off at Exit 2
	Emergency Pull-Off at Exit 3A

	40th Street Bridge
	3A
	Emergency Pull-Off at Exit 2
	Emergency Pull-Off at Exit 3A

	31st Street Bridge
	2
	Emergency Pull-Off at Exit 2
	Emergency Pull-Off at Exit 3A

	I279 N East Ohio St
	1B
	Emergency-Pull-Off at Exit 1B
	Emergency Pull-Off at Exit 3A

	I279 S Fort Pitt Bridge
	1A
	Emergency-Pull-Off at Exit 1B
	Emergency Pull-Off at Exit 3A



G.  SECONDARY TOWS

If the motorist does not request a specified towing service, repair facility, or other business or individual to assist them at the drop-off location, the Police shall defer to the towing service/regional tow rotation list system.

The Contractor may not receive a call for a secondary tow from a drop-off location even if the company participates in the regional tow rotation list and would ordinarily be “next up” on the rotation. The Contractor is eligible for regional tow rotation list tows outside of its patrol hours, but not with a SPV.

When a motorist requests the service of a private tow truck, they may elect to call a tow company of their choice or use the local phone book in the SPV.  The SPVOs are prohibited from giving out the names of any private towing companies or arranging to meet any private towing company or to make any type of contracts with any private towing company.  If the motorist asks for the names of another towing company, this information will only be supplied by either Police or the Department. The towing company supplying the SPVs and SPVOs is prohibited from conducting any type of secondary tows. 

The SPVOs are also prohibited from giving out the names or recommending any repair/body shop establishments.

Violations of any portion of this section is grounds for immediate removal of the SPVO from working under the contract.  Continued violation by different SPVOs is grounds for immediate cancellation of the contract.

H. DAMAGE COMPLAINTS ACCIDENTS INVOLVING SERVICE PATROL VEHICLE

Upon receiving a damage complaint from a motorist assisted by the Contractor, that the Contractor damaged their vehicle while lending assistance, the Contractor shall notify the Department regarding the nature of the damage complaint and its disposition.  The Contractor shall reply to the motorist by telephone within twenty-four (24) hours of receiving the damage complaint notification.  If necessary, the Contractor shall send either its authorized representative or its insurance company representative to inspect the vehicle and complete an incident report within 48 hours after receiving the damage complaint.

If the investigation shows that damage to the vehicle could have been caused by the Contractor, the Contractor shall (within a reasonable period after receipt of the damage complaint) negotiate in good faith to try and resolve the issue and shall report to the Department the result of the negotiations.  

All repair costs resulting from these damage complaints are the responsibility of the Contractor.

Should any SPV become involved in any type of incident or crash, the following procedures will be followed:

1.  	The SPVO, if able, will immediately inform the Police and the RTMC of the exact nature of the incident or crash and request necessary assistance (ambulance, tow truck) from the Police including the presence of a police patrol officer to investigate the crash and prepare a crash report (required by law for reportable accident).

2. 	If the crash is non-reportable (vehicles can be moved, no injuries and no fatalities), all vehicles should be removed from the roadway as soon as possible.  If not, the incident scene should be protected by signs, cones and flares as may be necessary.

3.   	The SPVO will adhere to current Commonwealth laws and regulations regarding post-accident procedures, including but not limited to, the exchange of driver information (names, addresses, phone number, and insurance information) and never flee the scene of the crash.

4.  	The SPVO may only resume the patrol of their area when requirements 1, 2 and 3 above have been satisfied and: 

a. The Police within Service Patrol have prepared a written incident report or have instructed the SPVO that they are unable to do so (applies to non- reportable accidents only).

b. The SPV is in a condition to resume patrolling.

c. The SPVO is physically able to resume patrolling.

d. Department approval has been given to resume patrolling.

5.  	Should either the SPV and/or the SPVO be unable to resume their patrol area, Contractor must have the sufficient “Back-up” or spare SPVs and a fully qualified SPVO ready to cover the patrol area on the next regularly scheduled shift.

6. 	Repairs to damaged SPVs must be made as quickly as possible.  The Department and Contractor will meet and review the damaged SPV to determine a reasonable length of time to complete all repairs.

7. 	Every incident involving an SPV will be reviewed by a committee consisting of a representative of the Contractor, the Department and, if applicable, the Police.  The purpose of this review effort will be to verify that the SPVs are operated in the safest manner possible.  Should it be determined by the committee that the incident in question could have been avoided by the SPVO, and then the SPVO may be subject to the following disciplinary actions:

· First Avoidable Crash- Letter of Reprimand.
· Second Avoidable Crash- 1 Month Suspension from working under the Contract.
· Third Avoidable Crash- Removal from working under the Contract.

Although each crash will be weighed on its own merits, multiple and continual violations by more than one SPVO may result in more severe actions up to and including contract termination.

These violations are not intended to be an exhaustive list.  The Department reserves the right to characterize any unsatisfactory action as a violation and subject to the above actions.

I. HOURS OF OPERATION

The Department shall be responsible for the establishing the hours of service of the Contractor.  The hours of service for the service patrols shall be designated by the Department based upon the relevant local factors affecting traffic congestion such as commuting hours, special events and construction crew hours (if applicable).

The initial hours of service will be:

· AM Shift- 6:00 AM to 9:00 AM Monday through Friday 
· PM Shift- 3:00 PM to 6:00 PM Monday through Friday
· Weekends and Special Events - As needed
· July 4th (special event) hours to be coordinated two weeks prior to the date

SPVs and SPVO’s shifts may be temporarily or permanently changed or extended (such as being called out earlier for special events or hazardous conditions) at the contract hourly rate.  SPVs and SPVO’s may also be called out on the weekends at the contract hourly rate.  These changes in the normal work shift must and can only be made and authorized by a representative of the Department.

The SPVOs will not operate as normal business days on the following holidays:

New Year’s Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day

SPVOs should anticipate patrolling the respective areas during all types of inclement weather unless instructed not to do so by the Department.

J. SPV VEHICLE AND ACCESSORY REQUIREMENTS 

1. The Service Patrol Vehicle

The SPVs must be retrofitted to conform to all the vehicle and equipment specifications contained in Section Q (SPV Specifications And Requirements). A total of six Service Patrol Vehicles will be provided by the Contractor.  Five will operate in their designated patrol areas and the sixth vehicle will serve as a spare or “back up” vehicle.   

Vehicles shall be in new or maintained as new condition with odometer mileage not to exceed 60,000 miles at the time of first patrol.

Prior to commencement of service, the Department will inspect each vehicle designated for the service patrol to ensure that it meets or exceeds safety requirements. Inspections will occur periodically as mandated by the Department.  Any unsafe or poorly maintained vehicle(s) will be removed from service or repaired as directed. If a vehicle is removed from service or being repaired, the “back-up” vehicle will be used to complete the shifts of vehicles removed from service. The Contractor will be required to have the “back-up” vehicle ready and available for service. All SPVs must have a current Pennsylvania Vehicle Registration Card and must meet Pennsylvania Vehicle Insurance Requirements.

2. SPV Equipment

The resulting Purchase Order will contain an estimated lump sum line item of $20,000 for the cost of wrapping of the six (6) SPVs (including the “back-up” vehicle).  Contractor will contact the Department Project manager for contact information for who will provide the vehicle wrapping services if any.  Vehicles must be wrapped prior to the first day of patrol if directed by the Department.  Documentation of the wrapping cost must be submitted with invoice before reimbursement will be made.  Please see Section Q1.d for more information on removal of the vehicle wrap.  Upon discontinuation of this contract, contractor will remove vehicle wrap at their own expense and will not be reimbursed for this cost.   

3. Pre-Operation Inspection

The SPVO will be required to complete a pre-operation inspection of each vehicle and all the SPV equipment required, listed in Section Q (SPV Specifications And Requirements), prior to the start of each shift. Equipment Inspection Form: Contractors are required to download, complete, and upload the Equipment Inspection Form (EIF) Attachment #2. All equipment listed by the Contractor on this attachment must be present at the initial equipment inspection unless new equipment will be used/demonstration (See 3a. below) Equipment must be compliant with the specification set forth in this document.  All equipment types as specified in Section M (Pay Items) and as deemed necessary be the proposer must be included in the EIF. 

5. An inspection/inventory sheet will be completed prior to the start of each shift. The preparation and printing of the inspection inventory sheet is the responsibility of the Contractor. These will be kept on file by the Contractor and will be made available to the Department upon demand. Any item missing must be replaced before the start of the shift. The Department reserves the right to be present at all pre-operation inspections and to prohibit the commencement of any SPV patrol if the equipment in the SPV is not in conformance with Section Q (SPV Specifications And Requirements). Should this occur, and the correction cannot be made before the patrol is scheduled to begin then the Contractor will be assessed liquidated damages at the rate of twice the hourly SPV rate until the equipment is suitable for service.  The time for the assessment of liquidated damages will be measured in hours and include each hour or a portion thereof during which the service is not provided.
5. Initial Equipment Inspection: After the bid opening and prior to award, the apparent low bidder shall demonstrate to the Department Project Manager or designee that the equipment or proposed equipment for use in meeting the requirements of the contract is sufficient capacity and quantity, and that all such equipment is in good working order.  Additionally, the apparent low bidder may be asked to demonstrate that the personnel employed for the purpose of providing the services required by the contract are sufficiently trained to operate the Contractor’s proposed equipment fleet.  After the bid opening, the Department Project Manager or designee will notify the apparent low bidder regarding the time and location of the inspection/demonstration.  The Department will provide the Contractor written communication regarding the outcome of the equipment demonstration. 
5. The Contractor must advise the Department Project Manager or designee of the need for equipment/personnel changes from the time their bid is submitted up to the date of receipt of notification of award.  See Section K (Equipment/Personnel Changes) required after the notification of award.
5. At the discretion of the Project Manager or designee, the apparent low bidder may be provided with additional time after an initial, unsuccessful inspection/demonstration of equipment and personnel acceptability to prepare for and satisfactorily complete a second demonstration.  If the apparent low bidder fails to demonstrate the acceptability of its equipment and/or personnel, the responsible and its bid will be rejected.  The contract may then be awarded to the next lowest responsive and responsible Contractor that successfully demonstrates the acceptability of its equipment and personnel.

4. Vehicle Identification and Markings

Each SPV will contain the following identification on each side:

· A vehicle identification number
· The Department’s logo (Provided by Department)
· The name “Expressway Patrol” or similar type of name.
· Sponsorship identifiers, if applicable.
· Vehicles more than 17,000 Gross Vehicle Weight Rating (GVWR) shall follow all applicable markings for a Commercial Motor Vehicle as outlined in CFR 49 Part 390.21, Marking of self-propelled CMVs and intermodal equipment.

It is the responsibility of the Contractor to insure the proper preparation and application of the Sponsor logo onto the SPV.  Except as set forth below or by Federal Regulation, company names, logos, advertising, or other markings are prohibited. The contractor will be required to keep the vehicle clean and in good appearance.

The Department may direct and require that logos or other identifying markings of expressway service patrol sponsors be displayed on the SPV.  The contractor will, when directed by the Department, coordinate with the Department to add such logos or other identifying markings to the SPV at the expense of the Department. 

5.    Fuel

The Contractor will supply, at their cost, all items required for the operation of the SPV including but not limited to fuel, oil, antifreeze, lubricants etc. The Contractor will also provide to any motorists who have run out of fuel a minimum of one (1) and a maximum of two (2) gallons of gasoline or diesel fuel at no cost to either the motorist or the Department.

6.    Spare or “back-up” SPVs 

The spare or “back-up” SPV should be rotated with the other regular SPVs. The “back- up” SPV should have the same appearance as the permanent SPVs with the required identification markings and title. The vehicle shall meet all vehicle equipment specifications and contain all the SPV equipment required in Section Q (SPV Specifications And Requirements).  The “back-up” SPV must be available to be placed into service within 45 minutes of the time a permanently dedicated SPV is taken out of service for any reason.  If the vehicle is unavailable within the 45-minute period, the Contractor will be assessed liquidated damages at the rate of twice the hourly SPV rate until the SPV is put into service. The time for the assessment of liquidated damages will be measured in hours and include such hour or a portion thereof during which the service is not provided.

7.    Vehicle Maintenance and Storage

All SPVs (including the “back-up” SPV) when not on patrol will be stored at the Contractor’s location in a secure area or at another area designated by the Department.  The Department will inspect all SPVs, including “back-up” SPVs, prior to the service start date.  Documentation of the SPVs vehicle identification number and successful completion of the inspection will be kept on file at the Department Offices and the Contractor’s Base Office.  SPV maintenance will be performed during non-patrol hours by the Contractor.  Maintenance records will be kept by the Contractor and will be made available to the Department upon request.  The Contractor may remove the SPVs from their storage area during non-patrol hours for maintenance, repairs, and replenishment of supplies.

K.	EMPLOYEES/SPVO REQUIREMENTS

1.	General
All SPVOs will be required to have a safe driving record and medical certification. All SPVOs shall be 18 years of age or older.  Potential SPVOs will be subject to driving record and criminal background checks by the Department. Potential SPVOs shall be sufficiently experienced in the tasks of tow truck operations to provide safe and proper service and must demonstrate their operating abilities prior to beginning their first day of work and at any point throughout the life of the contract. Additionally, the SPVOs will be expected to exercise reasonable judgment in carrying out their duties.

2. License Required

All SPVOs must have a current Pennsylvania Class C Driver’s license.  The Contractor must supply a current copy of the PA Business License and copies of their current vehicle licenses for each equipment listed on the submittal form.  Bidders must upload of these licenses.

3. Special Training and Knowledge

All SPVOs, including back-up drivers, will be required to complete a special Expressway Service Patrol Training Program created and taught by the Contractor or a training organization approved by the PA Towing Association and approved by the Department. The course, to be provided at the cost of the Contractor, will be at least 16 hours in length and shall include education on the details of the Expressway Service Patrol Program, minor vehicle repair, customer service, roadside service safety, and first aid.

No person will be allowed to begin patrolling as an SPVO without attending this mandatory training class.  At the end of each 12-month period from the notice to begin the Expressway Service Patrol, the Contractor will prepare and conduct, at its own cost, an 8-hour refresher training course (during non-patrolling hours) for all SPVOs.  A Contractor using a SPVO who has not completed the mandatory training class and the refresher course may, following an investigation of the circumstances, have its contract terminated.

The SPVOs will be required to attend training sessions twice per year at the Department’s discretion. 

All vehicles must come equipped with the FHWA Report No. FHWA-HOP-10-014, Field Operators Guide for Safety/Service Patrols. All SPVOs are required to become familiar with this manual prior to beginning patrolling.

This training program and refresher course requires approval by the District prior to implementation and must ensure that the SPVO be fully knowledgeable in the following areas:

· Publication 213-Work Zone Traffic Control
· Tow Truck Operation
· Tow Truck Maintenance
· All Towing Safety Procedures
· Tow Truck Preventive Maintenance Procedures
· Tow Truck and Equipment Pre-Operation Inspection Procedure
· Post-Operation Inspection of Tow Truck and Equipment
· Emergency Warning Lights
· American Red Cross (or equivalent) First Aid and CPR
· Review of Routes and Geographic area
· Incident Management Concept Courses ICS 100 and ICS 700
· Traffic Incident Management (TIM) Responder Training as directed by the Department

4. Uniform and Other SPVOs Equipment

It shall be the responsibility of the Contractor to provide all SPVOs with at least two uniforms that will be kept clean and will be immediately replaced if they become torn or stained. The uniform must include a long sleeve shirt and long pants and shall meet the most current ANSI reflective standards on the front and back.  The final uniform must be approved by the Department.  This uniform is only to be worn while patrolling the assigned areas or while traveling to and from the assigned area.  The Contractor will also supply SPVOs with protective shoes or boots, jackets, rain gear and hard hats, all of which shall meet both OSHA safety standards and ANSI reflective standards.  The Department may direct and require that logos or other identifying markings of expressway service patrol sponsors be displayed on the uniforms.  The contractor will coordinate with the Department to add such logos or other identifying markings to the uniforms at the expense of the Contractor.  

The Contractor will furnish at their cost new uniforms and accessories if OSHA safety standards and or ANSI reflective standards become updated during the contract term.

The Contractor will also supply each SPVO with a photo identification card which contains only their name and current photo and no reference to any private tow company.  This card will be prominently displayed on their uniform.

5. Driving and/or working under the influence of Drugs or Alcohol

Any use of alcohol or drugs is grounds for immediate removal of the SPVO from working under the contract.  Continued violation by different SPVOs is grounds for immediate termination of the contract.

6. SPVO Behavior

It is anticipated and expected that all SPVOs will be considered representatives of the Department, and their appearance and behavior must be impeccable. Violations of proper behavior and etiquette will not be tolerated. Such violations are listed as follows:

· Poor grooming, poor personal hygiene
· Dirty, torn or worn uniforms
· Sleeping during working hours
· Unsafe acts or violations of traffic laws
· Leaving motorists in unsafe areas, such as in a median divider or alone on a narrow shoulder without another tow truck or police vehicle present.
· Foul language or inappropriate hand gestures
· Yelling or being rude
· Falsifying information orally or in written form
· Damaging a motorist’s vehicle due to a careless act
· Insubordination
· Demeaning the Department or the Service Patrol Program
· Arriving to patrol area late or leaving patrol area early
· Failure to utilize or wear proper safety gear
· Any action violating the Department’s Sexual Harassment Policies

Although each case will be weighed on its own merits, violation of ANY of the above items by the SPVO will be handled as follows:

· First Offense: Written reprimand
· Second Offense: 1 Week suspension from working under the Contract
· Third Offense: 1 Month suspension from working under the Contract
· Fourth Offense: Removal from working under the Contract

Multiple and continual violations by more than one SPVO may result in more severe actions up to and including contract termination.

These violations are not intended to be an exhaustive list.  The Department reserves the right to characterize any unsatisfactory action as a violation and subject to the above actions.

L.	RECORD KEEPING/REPORTING/AUDITS

The SPVOs are required to call the RTMC at the beginning and end of each shift and are required to complete a daily log to document the beginning and ending shift times, vehicle assisted, type of assistance rendered, any time they leave the assigned patrol area, and total mileage for the day.  SPVOs shall call in all assists to the RTMC.  These records shall be made available upon request of the Department. The Contractor shall permit the authorized representatives of the Department, and any other government agency, to inspect and audit all records of the Contractor relating to its performance under this contract from the date of the contract through and until expiration of three years after completion of the contract. 

The following items must be uploaded with the bid submission.  Failure to complete and upload these items may deem your bid as non-responsive.

1.  	Reliable documentation of at least six (6) years’ experiences in the automotive towing business must be uploaded with the bid submission 
2.  	Written outline of how the Contractor plans to conduct the required SPVO Training Program described in this section.
3. 	A notarized statement that the Contractor shall perform 100% of all Towing Services provided under this contract.   

M. PAY ITEMS

The Unit of Measurement for the pay items for this solicitation and what will be reflected on the Purchase Order will be “hours”.

N.	NOTICE TO PROCEED

The term of this service will be as specified in the Terms and Conditions.  Upon execution of the contract and formal notification by the Department to the Contractor of the notice to proceed, the Contractor will have 150 calendar days to provide the five (5) SPVs and all equipment and present the credentials of all SPVOs. Failure to provide these items within this time frame is cause for termination of the contract unless otherwise directed by the Department.

The Department will inform the Contractor of the date and time to begin the Expressway Service Patrols upon the Department’s approval of the following items:

· Insurance Requirements 
· Incident Information Forms 
· Survey Card Evaluation 
· SPVs and all Equipment 
· SPVOs Names and Credentials 
· SPVO Training Program 

O.	HOURLY SERVICE FEE/PAYMENT

The Department shall pay the Contractor on an hourly basis for services rendered by each SPV during the normal hours of operation.  The hourly rate is set forth in the Contract.

This hourly rate shall be only for those hours when the SPVs are physically on patrol as defined in Section D (Services to be Provided), Section J (SPV Vehicle And Accessory Requirements), and this section.  No hourly rates will be paid for the following situations:

· The spare or “Back-up” SPV when it is not being used for patrol.
· Removal of the SPV from the roadway for longer than 20 minutes.
· Service Patrol Vehicle Operator travel time as per Section D (Services To Be Provided). 
· Vehicle Maintenance as per Section J (SPV Vehicle And Accessory Requirements).

Additional hours, when required by the Department, shall be paid at the straight time rate, and paid in quarter hour increments.

Disabled vehicles discovered on the roadway with the operator present, at the end of a shift period or discovered by the SPVO while returning to the Contractor’s location, will be handled in a normal response manner.  This may require the SPVO remain on patrol beyond the normal end of the shift period.  The SPVO must not drive past a disabled vehicle when the operator is present. The SPVO will immediately contact the RTMC.  The Contractor will be paid for any additional time at a straight time rate, paid in quarter hour increments.  The SPVOs daily log, incident information form and motorists’ evaluation, will be used to document this overtime work.

Disabled vehicles discovered on the roadway without the operator present, at the end of shift period or discovered by the SPVO while returning to the Contractor location will be immediately reported to the RTMC.  If the disabled vehicle poses no hazard, then no further action by the SPVO is necessary.  If the RTMC or Police instruct the SPVO to relocate the disabled vehicle to a safer location, the Contractor will then be paid for any additional hours in the same manner as if the vehicle had been discovered with the operator present.

Confirmation of Services Reporting.  A completed Confirmation of Service Form (Form OS-501, shall be submitted by the Contractor to the Department Project Manager or designee, for review and verification, within five (5) business days after the close of the month with any supporting documentation for work performed during the previous month. Any delay or inaccurate information submitted will delay payment.   The Contractor shall invoice the Department for authorized work performed and submit invoices to the address listed on the Purchase Order. 

The Department reserves the right, throughout the life of the contract, to make changes to OS-501, including their instructions, content, and all other requirements.

P.  	CONTRACT EXPIRATION

At the normal expiration of this contract, the SPVs and all their equipment shall be retained by the Contractor for his future use providing that:

1. The SPVs must be immediately returned to their original appearance before being placed in private service by the Contractor at the expense of the Contractor.  All Department logos and/or sponsor logos must be removed by the Contractor and turned over to the Department.

2. Before placing the SPVs into private service, the Contractor must have a written clearance from the Department that all the requirements of this item have been met.

Q.	 SPV SPECIFICATIONS AND REQUIREMENTS

1. SPV SPECIFICATIONS:

The purpose of these specifications is to describe a dual rear wheel SPV to be used in heavily traveled congested highways. The truck and wheel hoist shall be designed for a single-person operation of short distance towing.

a. Weight Distribution  

Weight slip shall be provided with the unit supplied. It is understood that the components specified are minimum and if the truck is not already meeting the requirements, a Manufacturer’s Engineering Department will recommend or deem necessary, due to their particular weight distribution, a larger component or a larger GVWR the burden of responsibility is hereby placed upon the Contractor and the  Manufacturer’s Engineering Department if an existing truck is being retrofitted to supply a unit that is totally engineered to meet the requirements outlined in this contract. Components shall include, but are not limited to the truck’s:

· Frame
· Axle
· Tires
· Steering Components
· Rims
· Suspension
· Brakes
· Any other items as required

The dynamic and static loads created by the unit, plus operational stresses, must be reviewed to insure the Commonwealth of a properly functioning unit.

b. Trailer Towing Information - Allowable weight to be towed without brakes 4,000 lbs.

c. Power Train Overview Vehicle shall be 17,000 GVWR capable of handling all the requirements as set forth in this contract.

d. Vehicle Components 

(i) Alarm Backup:
Ref: ECCO 450, shock Mounted

(ii) Chassis:
17,000 lbs. GVWR manufacturer’s rating, minimum, certified in the cab or on the door.  Front bumper, push type that extends full width with a guard that extends the height and width of front grill.  The bumper shall be rubber faced.

(iii) Engine Accessories:
Engine heater for cooling system with waterproof flush-mounted plug, mounted in front sheet metal, 115 volts, 3 prong plug.  The electrical cable from the heater to the receptacle shall be one piece and waterproof.

(iv) Light Bar and Arrow Panel:
Light Bar meeting the requirements of and in accordance with title 75, Pennsylvania Consolidated Status, Section 4572 and 67 Pennsylvania Code, Chapter 173.  There shall be an arrow panel, approved for use in Pennsylvania, 3 ft. High by 6 ft. Wide, with a raise lower mechanism, and a control box mounted in the cab within reach of the driver.  The Control box shall incorporate lights to signify the arrow panel mode.  The arrow panel shall be capable of displaying a left arrow, right arrow, double arrow and four (4) corner caution.

(v) Additional Lights
Provide additional amber warning lights, back up lights, stop/tall/turn lights, and front strobe lights per Department specification. See the attached EQN-115 and EQN-120M sheets for installation details and requirements.

(vi) High-Visibility Chevrons
Provide high-visibility chevrons on the rear of the vehicle visible regardless of any sponsor applied logos or design schemes. See the attached EQN-120K sheet for installation details and requirements.

(vii) Paint:
Entire unit shall be white unless specifically directed by the Department to be painted white. Definition of Vehicle wrapping would be:  Permanent but removable full body logo scheme provided by the sponsor.  The logo design will be provided by the sponsoring company of the vehicle.  Wrapping shall be completed before the start of the contract. 

(viii) Safety:
The extinguisher rechargeable with vehicle mount mounted in the cab for easy and quick access. All grab handles and exit steps shall be furnished to provide “optimum safety” for field personnel (REF: Non-skid paint).  Non-skid tape is unacceptable.  There shall be a first-aid kit mounted in the utility body (Ref: American Van Part No. A1712, Telephone No: 1-800.526-4743 or equal).

(ix) AVL
The Department will provide the Contractor with an AVL (Automated Vehicle Locator) device system for each SPV.  The AVL is to be plugged in, turned on, and operable during all service patrol hours.  If the AVL appears to be malfunctioning, the SPVO or Contractor will contact the RTMC immediately to inform that the device is not working properly.  All AVL devices are to be returned to the Department at the end of this contract. 

(x)  CCTV
The Department will provide Closed Circuit Television (CCTV) cameras mounted to each SPV that provides 360 degrees views which can be controlled and viewed from the RTMC.

(xi) HaaS Alert
The Department will provide equipment and software to enable each SPV to operate with Hardware-as-a-Service (HaaS) Emergency Vehicle Warning System to digitally alert drivers to slow down and move over when a SPV is active on scene at an incident. 

e. Body - Color to be White.  Compartments shall not be open to one another. Compartments shall be adequate size to store/carry all equipment listed under the next Section Q1.f (Equipment).

f. Equipment - The vehicle will be equipped at the Contractor’s expense with the cones and flares (fuse) and the compartments of each vehicle will be properly sized to hold this equipment.

· scanner
· first aid kit (body mounted) ref: American Van #a1712 or equal
· 16– 28” minimum traffic safety cones or, as directed
· cellular phone (complete with on-line cellular phone service)
· 24 – flares
· 800 MHz radio
· toolbox capable of containing the basic mechanical tools called for
· set of standard screwdrivers
· set of Phillips screwdrivers
· needle nose pliers
· large crescent wrench
· small crescent wrench
· 5 lb. hammer
· rubber mallet
· channel lock pliers
· common pliers
· highway maps-10 (will be supplied by the department)
· whisk broom
· paper towels-2 rolls
· bags of sand
· hand cleaner
· tire chocks (2 pairs)
· emergency responder blanket
· duct tape
· mechanic’s wire
· pen and paper
· clip board
· emergency phone numbers
· vests-2
· hard hat
· indicated items that may be used by or given to the motorist at no cost to the motorist.
· trailer hitch (17/8 inch and 2-inch capability)
· local phone book
· roll over kit
· oil dry- 5-gallon pails
· AVL (Automated Vehicle Locator) provided by the department

g. Wheel Lift and BOOM - As per manufacturer’s specifications and as follows:

· Boom Structural Rating (crane)

Fully retracted 8,000 lb. at 30 degrees elevation
Fully extended 2,000 lb. at 30 degrees elevation

· Wheel Lift

The recovery vehicle also shall have a wheel lift system with (4) functions:

i) The wheel lift shall hydraulically raise and lower 
ii) Extend and retract
iii) Tilt function independently or simultaneously
iv) Must be able to complete wheel lift operation.  The tilt function provides means of engaging either the standard “L Arms” to the towed vehicle on uneven terrain or in mud and snow conditions.  The retracting wheel-lift boom in combination with the tilt feature allows the towed vehicle to be retracted close to the recovery vehicle for better weight distribution

h. Controls: Controls will be provided on both sides of the body.  Provision is made so that controls can be operated independently or simultaneously.  Variable speed of all functions is controlled by the handle movement.  The following shall be provided:

· Single cable planetary winch hydraulic, with boom and wheel lift body on truck chassis
· Tow sling with chains
· Wrecker special light bar
· Upper and lower work lights
· Cable tensioner on winch
· Switch panel
· Throttle Control (Manual or Electric)
· Push Bumper
· Engine Driven Pump

2. SPV REQUIREMENTS:
The following shall indicate the MINIMUM requirements including all genuine parts, accessories, equipment, and safety features consider and standard, whether mentioned herein or not.

a. Standards, Codes Rules and Regulations 

· Each unit shall conform to the Pennsylvania Vehicle Code.

· Each unit shall comply with all current applicable Federal Motor Vehicle Safety Standards, Federal and Pennsylvania Exhaust Emission and Noise Standards and Environmental Protection Agency (EPA) and Occupational Safety and Health Administration (OSHA) requirements, with appropriate decals stating compliance.

· The equipment shall be manufactured as per good engineering practice.  Standard manufacturing practices and tolerances shall be in accordance with the latest codes, standards, and practices of the following professional organizations:

Re: American Institute of Steel Construction (AISI) American National Standards Institute (ANSI) American Society of Mechanical Engineers (ASME) American Society for Testing and Materials (ASTM) American Trucking Association (ATA)
American Welding Society (AWS) Battery Council International (BCI)
British Standards Institute (BSI): Limits & Fits
International Standards Organization (ISO) Industrial Fastener Institute (IFI)
National Truck Equipment Association (NTEA) Society of Automotive Engineers (SAE)
Steel Structure Painting Council (SSPC)
Truck Body & Equipment Association, Inc. (TBEA)

· The vehicle shall be certified for 17,000 lb. Gross Vehicle Weight Rating (GVWR).  The GVWR shall be identified in the cab or on the door as the final complete certification label (minimum rating). The Gross Combined Weight Rating (GCWR) shall be furnished and identified by decal in the cab or on the door to indicate approved weight which can be towed.

· Each unit shall bear the latest applicable Pennsylvania Official Inspection Sticker as required for permanent license plates by Pennsylvania State Inspection Laws.

· All Original Equipment Manufacturers (OEMS) that participate have full responsibility in fulfilling their contract obligations to the main Contractor.

b. Scope of Supply 

· All design, workmanship, techniques, and materials shall in every respect be in accordance with the most current accepted practice in the industry. 

· All materials, parts and components shall be properly functioning.

· Each unit shall be free of dealer signs and/or emblems. 

· Provided vehicles to be in new or maintained as new condition with odometer mileage not to exceed 60,000 miles at the time of first patrol.

· Unless otherwise specified, each unit shall include all specified accessories, parts, equipment, and options which are listed in the Manufacturer’s specifications as standard or optional equipment for the indicated model, and which have been factory installed and immediately operative.  Parts alliance equipment components specified and needed to be provided which are not available through the equipment provided by the manufacturer shall conform to the best quality standard known to the industry, both product and installation, and shall be immediately operative.  Units provided in a condition considered to be below customer acceptance level will not be accepted.  Items which determine this acceptance level shall include, but not limited to, the general appearance of the interior and exterior of the cab and body for completeness and quality workmanship, lubrication and fluid levels with leaks corrected, mechanical operation of the unit and all systems and electrical components operation.  The above items are pre-delivery items.

· Each unit shall be free of dealer and advertising sings and/or emblems.

· Each unit shall be clean, lubricated, serviced, assembled, adjusted and ready for “Immediate Operation.”

· Each unit shall be properly maintained for all fluids including fuel, hydraulic fluid.

· Safety features and items available for the proposed units shall be furnished and installed whether mentioned herein or not to reasonably protect the user, Commonwealth, and Contractor from needless liability exposure.

c. Performance - The units provided shall have been engineered and designed to produce practical and efficient servicing.

This specification, including all specified components to be retrofitted on existing units, and their installation, shall be reviewed and approved by the successful “Manufacturer’s Engineering Department,” that would perform the retrofit.

The power package required must be compatible with respect to the engine, transmission, axles, hydraulic system, and power steering to meet the requirements specified herein.

Each unit shall be protected from -25 to -40 degrees F with a 50-50 mix of permanent type ethylene glycol anti-freeze.  Low silicate type anti-freeze for diesel engines only.

The ratio of the rear axle and transmission shall be geared to maintain a road speed of approximately 60 mph operating at maximum GVWR without exceeding recommended engine rpm value.

The vehicle shall have a grade-ability of 35% when loaded to maximum GVWR without exceeding the engine manufacture’s recommended maximum rpm based on a maximum net torque.

d. Documentation - Each unit shall include the proper notarized form(s) to apply for Pennsylvania title and license. “Certificate of origin” statement is required for all existing SPVs. A “vehicle history report” may also be required for existing trucks being retrofitted.  The materials required in this contract are subject to reproduction for the Department’s internal use only.  By signature on this bid proposal, the Contractor authorizes the Pennsylvania Department of Transportation to reproduce any material including printed materials and training aids, submitted in fulfillment of this contract.

e. Inspection - All designs, workmanship, materials, and procedures shall be subject to the inspection by the Department personnel.  Should any item fail to meet these specifications, the item shall be made to comply with the contact by replacing or correcting the said item at the Contractors or the Contractor’s expense.

f. Warranty Requirements - If a breakdown occurs, the Contractor shall make the complete repair at no cost to the Department throughout the length of the Contract.

g. Delivery - A detailed delivery schedule of all outfitted trucks shall be provided after award to inform the Department on the delivery. Delivery time must be specified and such phrases as “as required” “as soon as possible” or “prompt” have no meaning and maybe the cause for rejecting the bid.

R. STRATEGIC ENVIRONMENTAL MANAGEMENT PROGRAM (SEMP)
 		REQUIREMENTS

Prior to the start of any work, the Contractor must comply with the Department’s Strategic Environmental Management Program (SEMP) requirements. The requirements of this program can be found on the Department’s website (https://www.penndot.pa.gov/ProjectAndPrograms/RoadDesignEnvironment/Environment/PollutionPrevention/Pages/default.aspx)

S. DISADVANTAGED BUSINESS ENTERPRISE (DBE) PROGRAM PARTICIPATION.  

The requirements of the Disadvantaged Business Enterprise (DBE) program set forth in Title 49 Code of Federal Regulations Part 26 apply since this contract involves the use of Federal highway, transit or aviation funds originating from the Federal Highway Administration (FHWA), the Federal Transit Administration (FTA), or the Federal Aviation Administration (FAA). The Commonwealth of Pennsylvania is committed to providing opportunities for DBE’s to compete for work.  The percentage of DBE participation will not be specified for this project, but the awarded contractor will still be required to make a good faith effort to identify, solicit and use subcontractors certified under the DBE program. The attached form, EO-385 DBE Participation for Federally Funded Service Agreements, may be completed and uploaded if your company, or subcontractors, are qualified DBE’s.

Only those organizations certified by the Pennsylvania Unified Certification Program (PA UCP) before the response date of this RFQ qualify as DBE's.  It is the bidder’s responsibility to confirm the DBE’s certification, via the PA UCP webpage: www.paucp.com, prior to identification in the DBE submittal (EO-385). The EO-385 form is required to be uploaded with your DBE submittal for this solicitation.

T. FEDERAL REGULATORY REQUIREMENTS (PROVISIONS)

Federal Regulatory Requirements. Federal funds are anticipated and will be made available to support this procurement.  
1.  Federal Non-discrimination and Equal Employment Opportunity Clauses.  Requires contractors and subcontractors to refrain from discrimination and to engage in affirmative steps to ensure that applicants and employees receive equal employment opportunity regardless of race, color, religion, sex, sexual orientation, gender identity, and national origin. Document is contained in the solicitation.
The attached Federal Nondiscrimination and Equal Employment Opportunity Clause takes precedent over Section V.33 CONTRACT-027.1 contained in the Terms and Conditions.
2. Federal DBE Assurance.  The contractor shall not discriminate based on race, color, national origin, or sex in the performance of this Agreement.  If the contractor is providing services or supplies for PennDOT pursuant to this Agreement, it must include this assurance in each subcontract it signs with a subcontractor. Document is contained in the solicitation.

3. Standard Title VI/Non-Discrimination Assurances. By executing this Agreement, the parties agree that as a condition to receiving federal financial assistance from the United States Department of Transportation through the Federal Highway Administration, the parties and their subcontractors are subject to and shall comply with the Standard Title VI/Non-Discrimination Assurances. The signature on the Agreement shall be deemed a signature on this attachment.  As used in the attachment, the terms “Subrecipient” and “Contractor” refer to the awarded Contractor.  Document is contained in the solicitation.

4. Federal Audit Clause. All subcontractors must comply with all applicable federal and state grant requirements including The Single Audit Act Amendments of 1996; 2 CFR Part 200 as amended; and any other applicable law regulation, and any amendment to such other applicable law or regulation that may be enacted or promulgated by the federal government. Document is contained in the solicitation.

5. Federal Funding Accountability and Transparency Act of 2006 (FFATA). As a sub-recipient of federal funding, the Selected Offeror shall provide to the Commonwealth the information specified in the Federal Funding Accountability and Transparency Act of 2006—Grantee Information, which has been made part of this Agreement to ensure that the Commonwealth meets the reporting requirements imposed on it by the Federal Funding Accountability and Transparency Act of 2006.  This document will be completed only by the awarded Contractor at the time of Award and is only included as reference. As used in this attachment, the term “Grantee” refers to the awarded contractor. Document is contained in the solicitation.

U. Workers Protection and Investment Provision

[bookmark: _Int_uvXRnKIx]Worker Protection and Investment Provision Pursuant to Executive Order 2021-06, Worker Protection and Investment (October 21, 2021), the Commonwealth is responsible for ensuring that every Pennsylvania worker has a safe and healthy work environment and the protections afforded them through labor laws. To that end, contractors and grantees of the Commonwealth must certify compliance with all applicable Pennsylvania state labor and workforce safety laws.

Please download and complete Attachment Q – Worker Protection and Investment Certification Form (BOP –2201) then submit it with the electronic bid.
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