
Bureau of Diversity, Inclusion and Small 
Business Opportunities 

(BDISBO)

Gayle Nuppnau

Procurement Liaison

Bureau of Diversity, Inclusion and Small Business Opportunities



Program designed to encourage participation of Small Diverse Businesses 

(SDB) in state contracting 

 A Small Diverse Business is a DGS-verified minority-owned business, 

woman-owned business, veteran-owned business or service-disabled 

veteran-owned business.

 A small business is a business in the United States which is 

independently owned, not dominant in its field of operation, employs no 

more than 100 full-time or full-time equivalent employees, and earns 

less than 7$ million in gross annual revenues for building design, $20 

million in gross annual revenues for sales and services and $25 million 

in gross annual revenues for those businesses in the information 

technology sales or service business.
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To receive credit for being a Small Diverse Business or for subcontracting with a 
Small Diverse Business (including purchasing supplies and/or services through a 
purchase agreement), a Offeror must include proof of Small Diverse Business 
qualification in the Small Diverse Business participation submittal of the proposal, 
as indicated in section II of the RFP.

 Photocopy of its DGS issued certificate entitled “Notice of Small Business 
Self-Certification and Small Diverse Business Verification” indicating its 
diverse status

 Small Diverse Business(es) must be named including address and phone

 Letter of intent that specifies the type of goods or services the small diverse 
business will provide along with percentage of commitment

 All Offerors must include a numerical percentage which represents the total 
percentage of the work (as a percentage of the total cost in the Cost Submittal) 
to be preformed by the Offeror and not by subcontractors and suppliers

 All Offerors must include a numerical percentage which represents the total 
percentage of the work (as a percentage of the total cost in the Cost Submittal) 
to be performed by the Small Diverse business as subcontractors
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Bureau of Small Business Opportunities (BSBO) Verification Letter
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Contact Information

Bureau of Diversity, Inclusion and Small Business 

Opportunities (BDISBO)

Ms. Gayle Nuppnau

Procurement Liaison

Telephone: (717) 346-8105

E-Mail:  gnuppnau@pa.gov
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