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DEPARTMENT OF HUMAN SERVICES

SOLICITATION ADDENDUM

Date: July 28, 2020
Resource and Referral Tool
RFEI 03-20

August 14,2020 at 12:00 PM

Addendum Number: 2

To All Suppliers:

The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the
original terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids
or Request for Proposals).

List any and all changes:

e The Department is providing revised responses to questions 18 and 42:

RFEI Section Question Answer
18 | Technical As per requirements, R&RT application is required to Single sign on is required for
Submittal Section | perform Single Sign-On with external stakeholder Commonwealth users.
C-b-t-I, page 19 systems. Is DHS expecting R&RT application to use Interoperability between the

DHS Single Sign-On to enable the interoperability?

selected Respondent and external
entities will not involve the
Commonwealth.

42

The Technical Submittal document indicates that
R&RT partners should be able to sign in to the R&RT
system through their existing data systems using a
single login. Appendix D - Customer Service
Transformation says that the single login should go
through Keystone Login. Can you please clarify this?

The Keystone Login is currently
used for citizens and in the future, for
business partners. Single sign on is
required for Commonwealth users.
Interoperability between the
selected Respondent and external
entities will  not involve the
Commonwealth.

Type of Solicitation: Hard Copy (Paper) Bid - If you have already submitted a response to the original
solicitation, you may either submit a new response, or return this Addendum with a statement that your
original response remains firm, by the due date.

Except as clarified and amended by this Addendum, the terms, conditions, specifications, and instructions of the
solicitation and any previous solicitation addenda, remain as originally written.

Respectfully,

Name:
Title:

Phone:
Email:

Michelle Herring

Issuing Officer
717-787-9200
RA-pwrfpguestions@pa.gov
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