Check List for Service Patrol Contract

· While on duty or traveling to and from the patrol site, communications with any other towing agency is prohibited.

· At the end of each service call the SPVO will notify the RTMC and will fill out an incident information form and submit these to the Department on a weekly basis.  


· Contractor is also responsible for obtaining and keeping an adequate supply of these forms through the life of this contract.”

· The SPVOs are also prohibited from giving out the names or recommending any repair/body shop establishments.


· All SPVOs must have a current Pennsylvania Class C Driver’s license.

· Special Training and Knowledge: taught by the Contractor or a training organization approved by the PA Towing Association and approved by the Department. The course, to be provided at the cost of the Contractor, will be at least 16 hours in length and shall include education on the details of the Expressway Service Patrol Program, minor vehicle repair, customer service, roadside service safety, and first aid.


· The Contractor will prepare and conduct, at its own cost, an 8 hour refresher training course (during non-patrolling hours) for all SPVOs.

· All vehicles must come equipped with the FHA Report No. FHWA-HOP-10-014, Field Operators Guide for Safety/Service Patrols. All SPVOs are required to become familiar with this manual prior to beginning patrolling.


· The SPVO be fully knowledgeable in the following areas:
1. Publication 213-Work Zone Traffic Control
2. Tow Truck Operation
3. Tow Truck Maintenance
4. All Towing Safety Procedures
5. Tow Truck Preventive Maintenance Procedures
6. Tow Truck and Equipment Pre-Operation Inspection Procedure
7. Post-Operation Inspection of Tow Truck and Equipment
8. Emergency Warning Lights
9. American Red Cross (or equivalent) First Aid and CPR
10. Review of Routes and Geographic area
11. Incident Management Concept Courses ICS 100 and ICS 700
12. Traffic Incident Management (TIM) Responder Training as directed by the Department

· Uniform and Other SPVOs Equipment: 
1. Shall meet the most current ANSI reflective standards on the front and back. 
2. Protective shoes or boots, jackets, rain gear and hard hats, all of which shall meet both OSHA safety standards and ANSI reflective standards.
3. photo identification card which contains only their name and current photo and no reference to any private tow company.  This card will be prominently displayed on their uniform.

· Vehicle Components:
1. Alarm-backup
2. 14,500 lbs. G.V.W.R. manufacturer’s rating, minimum
3. Light Bar and Arrow Panel
4. Provide additional amber warning lights, back up lights, stop/tall/turn lights, and front strobe lights per Department specification. See the attached EQN-115 and EQN-120M sheets for installation details and requirements.
5. Provide high-visibility chevrons on the rear of the vehicle visible regardless of any sponsor applied logos or design schemes.
6. The extinguisher rechargeable with vehicle mount.  One mounted in the cab for easy and quick access.
7. All grab handles and exit steps shall be furnished to provide “optimum safety” for field personnel (REF: Non-skid paint).  Non-skid tape is unacceptable.
8. There shall be a first-aid kit mounted in the utility body.
9. Shall bear the latest applicable Pennsylvania Official Inspection Sticker.
10. Each unit shall be free of dealer signs and/or emblems. 
11. All equipment and parts furnished shall be of the Manufacturer’s 2015 model year or newer design for the equipment provided.
12. Each unit shall be clean, lubricated, serviced, assembled, adjusted and ready for “Immediate Operation.”
13. Each unit shall be properly maintained for all fluids including fuel, hydraulic fluid.
14. Safety features and items available for the proposed units shall be furnished and installed whether mentioned herein or not to reasonably protect the user, Commonwealth, and Vendor from needless liability exposure.





· Equipment - The vehicle will be equipped at the Contractor’s expense with the cones and flares (fuse) per Section III and the compartments of each vehicle will be properly sized to hold this equipment.
1. SCANNER
2. FIRST AID KIT (BODY MOUNTED) REF: AMERICAN VAN #A1712 OR EQUAL
3. 12 – 28” SAFETY CONES
4. CELLULAR PHONE (COMPLETE WITH ON-LINE CELLULAR PHONE SERVICE)
5. 24 – FLARES
6. 800 MHz RADIO
7. PUBLIC ADDRESS SYSTEM WITH EXTERNAL SPEAKER
8. TOOL BOX CAPABLE OF CONTAINING THE BASIC MECHANICAL TOOLS CALLED FOR
9. SET OF STANDARD SCREWDRIVERS
10. SET OF PHILLIPS SCREWDRIVERS
11. NEEDLE NOSE PLIERS
12. LARGE CRESCENT WRENCH
13. SMALL CRESCENT WRENCH
14. 5 LB HAMMER
15. RUBBER MALLET
16. CHANNEL LOCK PLIERS
17. COMMON PLIERS
18. HIGHWAY MAPS-10 (WILL BE SUPPLIED BY THE DEPARTMENT)
19. WHISK BROOM
20. PAPER TOWELS-2 ROLLS
21. BAGS OF SAND
22. HAND CLEANER
23. TIRE CHOCKS (2 PAIRS)
24. BLANKET
25. PEN AND PAPER
26. CLIP BOARD
27. EMERGENCY PHONE NUMBERS
28. VESTS-2
29. HARD HAT
30. INDICATED ITEMS THAT MAY BE USED BY OR GIVEN TO THE MOTORIST AT NO COST TO THE MOTORIST.
31. TRAILER HITCH (17/8 INCH AND 2 INCH CAPABILITY)
32. LOCAL PHONE BOOK
33. ROLL OVER KIT
34. OIL DRY- 5 GALLON PAILS


