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Appendix M
QUALITY AND PERFORMANCE MANAGEMENT HEDIS & CAHPS TEMPLATE

QUALITY AND PERFORMANCE MANAGMENT

HEDIS®
Provide HEDIS® performance measurement rates for the fourteen (14) measures listed below.
[J Applicants currently participating in Pennsylvania’s HealthChoices Program must provide rates for HEDIS® 2018 and 2019 (reporting
years are calendar years 2017 and 2018).

1 Applicants that do not currently participate in Pennsylvania’s HealthChoices Program must provide rates for HEDIS® 2018 and 2019
(reporting years are calendar years 2017 and 2018) from a Medicaid line of business from another state. If the Applicant has multiple
Medicaid lines of business it must choose the state that is most similar to Pennsylvania. Provide an explanation of how you determined
which state’s Medicaid rates were submitted. (Limit to one page)

HEDIS® Measure

2018 Measurement Rate

2019 Measurement Rate

. Controlling High Blood Pressure

. Comprehensive Diabetes Care, HbAlc Poorly Controlled

. Timeliness of Prenatal Care

. Post-Partum Care

. Annual Dental Visits (Ages 2 — 20)

. Lead Screening in Children

. Well Child Visits in the First 15 Months of Life, 6 or more visits
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. Well Child Visits in the Third, Fourth, Fifth and Sixth Years of Life

9.

Adolescent Well Care Visits

10. Adults Access to Preventive/Ambulatory Health Services, Total

11. Medication Management for People with Asthma (75%)

12. Ambulatory Care — Outpatient Visits

13. Ambulatory Care — Emergency Department Visits




CAHPS
Provide Adult and Child Consumer Assessment of Healthcare Providers and Systems (CAHPS) measurement rates for the composite measures
listed below.

Applicants currently participating in Pennsylvania’s HealthChoices Program must provide rates for CAHPS 2018 and 2019 (reporting years
are calendar years 2017 and 2018).

1 Applicants that do not currently participate in Pennsylvania’s HealthChoices Program must provide rates for CAHPS 2018 and 2019
(reporting years are calendar years 2017 and 2018) from a Medicaid line of business from another state. If the Applicant has multiple Medicaid
lines of business it must choose the state that is most similar to Pennsylvania, as addressed above in the required explanation of how you
determined which state’s Medicaid rates were submitted.

CAHPS Measure 2018 Measurement Rate 2019 Measurement Rate

1. Rating of All Health Care

2. Rating of Health Plan

3. Getting Needed Care — Composite measure

4. Getting Care Quickly — Composite measure
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