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Appendix Q: Definitions for the purposes of this RFP include: 
· ACA: The Patient Protection and Affordable Care Act, the comprehensive health care reform law enacted in March 2010.
· Assister: An individual or entity that is certified by Pennie to provide one-on-one assistance to individuals to understand program options, complete an application and facilitate the selection of an insurance plan or program for enrollment purposes. Assisters are not authorized to make plan recommendations. 
· Broker: A person or business who is authorized to make health or dental plan recommendations and help customers enroll in QHPs. A person who is licensed to sell and solicit contracts of insurance. 
· Business Days or Business Hours:  Monday through Friday, 8:00 AM to 6:00 PM local time in Pennsylvania. 
· Care Delivery Organizations (CDOs):  A term usually used within the federal platform, HealthCare.gov, large entities whose primary mission is the delivery of healthcare-related products and services.  Assisters within CDOs are likely to be administrative staff.
· Certified Application Counselor (CAC): A term usually used within the federal platform, HealthCare.gov, an individual that works for a CDO that is certified to be an enrollment assister, but normally it is not part of their day-to-day work 
· Enrollment Event:  An event that is attended by a Pennie-certified assister for the primary purpose of enrolling Pennsylvanians during the allotted timeframe. Enrollment events are promoted prior to the event so interested individuals can arrive with necessary materials. 
· Expert Assister: An experienced individual within a Regional Organization with at least two (2) years of experience with enrollment in health plans available through Pennie and/or enrollment in Medical Assistance/CHIP. This individual will help answer questions and resolve application/account issues experienced by Assisters.   
· Gig Worker: a person who does temporary or freelance work, especially an independent contractor engaged on an informal or on-demand basis.
· Historically Marginalized: Groups disadvantaged in healthcare access and quality due to systemic factors like race, ethnicity, disability, sexual orientation, or socio-economic status, to name a few, leading to disparities in health outcomes.
· Including but not limited to: 
· Hispanic/Latino 
· African American 
· Asian American Pacific Islander
· Young Adults (18-34) 
· Lower-Income Residents (55+) 
· Lawfully present Immigrants 
· Non-English-speaking individuals 
· LGBTQIA+ individuals
· Individuals with disabilities
· Access Limited Income Constrained but Employed 
· Middle income eligible for financial savings from expanded subsidies: 250-500% of the federal poverty level
· Rural populations.  
· Lead Contractor: The awardee of this contract.
· Medical Assistance: Pennsylvania’s Medicaid, a public health insurance program for low-income families and children, pregnant women, the elderly, people with disabilities, and low-income adults. 
· Open Enrollment Period: The period of time designated by Pennie for individuals to enroll or make changes to their health plan. Open enrollment currently occurs from November 1 – January 15 every year. 
· Outreach and Education Event:  An event held within the community that is primarily for spreading the word about Pennie and the benefits of health coverage.  Examples include a festival, community gathering, job fair, etc. 
· Outreach: Targeted efforts to educate and inform a specific group or population in a community location and offer assistance for application and enrollment.
· Partner Entity: A community-based organization or group that is interested in assisting the Regional Organization in its Service Area in furthering Pennie’s goals. Partner Entities are primarily not subcontracted by a Regional Organization to deliver Assister services within a specific Service Area. 
· Pennie: Pennsylvania’s online marketplace for individuals, families, and small businesses to find, compare, and enroll in high-quality health and dental plans. 
· Pennie-Eligible Occupations: Jobs that historically do not offer health or dental insurance.  Including but not limited to:
· Restaurants 
· Gig Workers 
· Farming 
· Construction 
· Small Business Owners 
· Sole Proprietors 
· Small Precision Manufacturer 
· Early Childhood Education Workers 
· Human Service Workers 
· Non-Profit Employees 
· Migrant workers
· QDP:  Qualified Dental Plan, a dental insurance plan that has been certified by PID & Pennie to offer quality health insurance.
· QHP: Qualified Health Plan, an insurance plan that has been certified by PID & Pennie to offer quality health insurance. 
· Regional Organization: An organization awarded a subcontract from the Lead Contractor as a result of this RFP that will lead Assister activities in a geographical area composed of one or more counties. 
· Responsible:  The ability, capacity, and skill to perform the work or provide the service required. 
· Service Area: A single county, or multiple counties, within Pennsylvania in which a Regional Organization will perform services. 
· Service Level Agreement: A document that outlines the standards and metrics the Offeror must meet and the remedies or penalties the Offeror may face if the agreed-on service levels are nor achieved or met. 
· SSAP:  Single Streamlined Application.  The eligibility and enrollment application platform that allows customers to shop anonymously, create an account and fill out an application, identify financial assistance for which they qualify, and shop and enroll in a qualified health plan.
· Subcontractor: A person or entity that has been awarded by the Lead Contractor the performance of part of the work or services of the contract entered between the Lead Contractor and Pennie.
· Underinsured: Being enrolled in an inadequate or non-Qualified Health Plan with minimal coverage or significant coverage limitations.
· Uninsured: Without health insurance or access to health insurance.
· Vendor: A person, firm, or company proposing to do work on behalf of Pennie directly.
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