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APPENDIX N
GLOSSARY
	
	[bookmark: _GoBack]Term
	Definition

	Able and available
(A&A)
	Requirement for unemployment compensation benefits. A claimant is “able” to work if he/she possesses the physical and mental capability to perform some type of work. The work does not necessarily have to be the same as his/her past work to be considered able. A claimant who is free to accept a full-time job during customary hours of that job is considered “available” for work.   

	Account number
	A number that uniquely identifies a party.  See PA UC Account Number. 

	Act 75
	Effective October 2013, the following sections of law were added:
· Section 402(k) – Provides that employees shall be ineligible for unemployment compensation for any week in which the employee’s unemployment is due to separation initiated by the employee or the employer to preserve the employee’s existing entitlement to a pension, including a governmental or other pension, retirement pay, annuity or any similar periodic payments. This section also pertains to annuitants of the Commonwealth of PA, but not exclusively.
· Section 801(c) – Assesses a 15 percent penalty when a claimant commits fraud resulting in an overpayment. The penalty amount is based on the initial overpayment amount established and recoupable under the same provision as interest assessed on a fault overpayment.
· Section 302(a)(1) – Provides that an employer’s account will be charged when no overpayment is established against the claimant.
· Section 302(a)(2) – Provides that an employer’s account will be charged for a claimant’s overpayment if benefits were paid improperly because the employer or employer’s agent:
Failed to respond,
Did not respond timely, or
Responded inadequately to the department’s written request for information pertaining to the claimant’s eligibility for benefits.
· Section 804(b)(1)(ii) – Provides that a claimant’s non-fault overpayment will be reduced by the charges assigned to the employer under Section 302(a)(2).

	Active claim
	A claim which has a benefit year that has not ended.  Secondary definition: When the claimant is eligible under multiple claims (i.e. program types), the “active claim” is the claim designated by business rules or Agency Staff that the claimant should be filing on. 

	Active pay status
	A claimant who is currently receiving UC payments on a claim or has received payment within the last 28 days. 

	Active program
	A UC program that is operating/available for which an individual may claim benefits. 

	Additional claim

	A claim filed within a benefit year after a break in filing of one week or more due to intervening employment.

	Additional payment
	A payment amount in addition to the weekly benefit amount that the claimant shall be paid for each week of entitlement to benefits.  Historically the only instance was Federal Additional Compensation (FAC).  

	Address validation software
	Software that can be used to validate a mailing and/or physical address.

	Adjudication
	The process of determining eligibility for benefits when a separation or non-separation issue arises which may prevent an individual from receiving unemployment compensation.

	Adjusted gross weekly benefit payment 
	Weekly benefit rate minus the adjustments related to the claimant’s being ineligible for some portion of the week (e.g., pension income, earnings, holiday pay, vacation pay, missed hours, etc.).  The adjusted gross weekly benefit payment is the amount deducted from the claim balance for the week.   Also referred to as the adjusted gross benefit amount.

	Adjustments
	Dollar amounts that modify the payable benefits.  Normally will be calculated per week but may be calculated in advance via a determination.   Examples:  earnings, deductible pension, special deduction

	Adversely affected employment
	Employment in a company, if such workers of such company are eligible to apply for Trade Adjustment Assistance. 

	Adversely affected worker
	Under the TAA Program:
· An individual who because of lack of work in adversely affected employment has been totally or partial separated from such employment.
· An individual separated as a result of “bumping” under a collective bargaining agreement. 

	Affected unit
	A specified unit or shift, of three or more employees, designated by an employer to participate in the shared work plan. 

	Agency account
	A general account used for charging benefits paid to a claimant when a specific employer is not charged. Benefits that are not charged to a specific employer are used to determine the State Adjustment Factor in the UC Tax rate calculation. 

	Agency staff
	Employees of the commonwealth and authorized contractors with the appropriate permissions to access the relevant functionality. 

	Ad hoc report
	A query or report done solely in response to a particular situation or problem.

	Agent
	A third party providing information on behalf of an employing unit and/or employer account. Also known as Third Party Administrator (TPA). 

	Agent state
	The state in which a claimant files an interstate claim for compensation against another (liable or paying) state where wages were earned. The agent state gathers information for the liable state.  The Virgin Islands is the only “state” requiring an agent state.

	Alien
	An individual who is not a United States citizen. Aliens must provide employment authorization documents to the UC office for verification. Federal guidelines and regulations require the department verify a non-citizen’s authorization for employment in the United States prior to payment of benefits. See Systematic Alien Verification for Entitlement (SAVE).

	Alternate base year
	Individuals who do not meet wage and credit week requirements as a result of being on workers’ compensation during their base year may request a redetermination using an "alternate base year." This alternate base year consists of the four completed calendar quarters immediately preceding the original date of the work-related injury. For the alternate base year rules to apply, the work-related injury must be compensable under the Pennsylvania Workers’ Compensation Act.

	Alternative Trade Adjustment Assistance 
(ATAA)
	A federal program created by the Trade Act of 2002, for older (age 50 or older) trade impacted workers covered under a certified petition that accept   new employment within 26 weeks of their separation from adversely affected employment at a lower wage and earn $50,000 or less annually in their new employment.  ATAA pays a wage subsidy to bridge the gap between their old and new employment. 
The ATAA program was reauthorized under the Reversion 2014 Trade Act. 


	Appeal
	A written protest by the claimant, employer, or the department based on a contention that the determination, redetermination, or decision is not legally correct or was based on incorrect or incomplete facts.  See Appeal period for appeal timeframes.

	Appeal decision
	A decision issued by an appeal Referee, the Board of Review, or Commonwealth Court after facts have been gathered from all interested parties concerning an appealed determination or decision.

	Appeal period
	The amount of time established by law (Sections 501(e) and 502 of the PA UC Law) in which an interested party to a determination or decision may file a “timely” appeal.  
Section 501 (e) of the PA UC Law stipulates a determination becomes final 15 days after the mail date on the determination in the absence of an appeal filed by claimant, employer, or other interested party.
Section 502 of the PA UC law stipulates that a Referee decision becomes final 15 days after the mail date on the decision in the absence of a further appeal to the UC Board of Review. 
A UC Board of Review decision becomes final 30 days after the mailing date on the board’s decision in the absence of a further appeal to the Commonwealth Court.

	Appeal tribunal
	The Referee is the appeal tribunal for first level appeals.  The Board of Review is the appeal tribunal for second level appeals.  See Referee and Board of Review.

	Application for benefits date 
(AB date)
	The Sunday date of the week in which the application for benefits is filed. The AB date determines the base year and the benefit year. (The AB date may be changed by agency staff as necessary.)

	Assignable wages
	Wages earned by an ex-service member or federal civilian employee that have not been assigned to a state. 

	Assigned wages
	Wages earned by an ex-service member or federal civilian employee that have been assigned to a state. Federal wages are typically assigned to the state in which the individual had his/her last official station prior to filing a UC claim.

	Automated clearing house  payment
(ACH payment)
	A payment sent via an electronic network for financial transactions. 

	Available wages
	Wages covered under PA UC Law that can be used to establish a claim for unemployment.  Excludes wages used to establish a prior claim (for Pennsylvania or another state).

	Back wage award
	A court-ordered requirement that an employer remit retroactive compensation to an employee deemed to have accrued earnings that were denied as a result of illegal or improper employer practices. 
An overpayment occurring as a result of an arbitrator’s back wage award made without deduction for UC benefits received shall be immediately recoverable and payable into the PA UC Fund by the claimant. 
An employer, who makes a deduction from a back wage award to a claimant because of the claimant’s receipt of UC benefits, is liable to repay into the PA UC Fund an amount equal to the amount of the deduction.

	Backdating
	The establishment of a new effective date of a claim (initial or continued) prior to the week in which the claimant filed his/her application or claim for benefits.  

	Bankruptcy
	The legal process in which a party seeks legal remedy for debts. Generally, overpayment collections and offsetting must be suspended during bankruptcy proceedings. 

	Bankruptcy intercept
	The portion of benefits otherwise payable to the claimant that is remitted to the Bankruptcy Court in accordance with a court order.

	Base year

	Generally the first four of the last five completed calendar quarters prior to the AB date. The quarterly wages and credit weeks worked in covered employment during the “base year” determines the claimant’s financial eligibility for a UC claim. 

	Batch
	Transactions for a specific date/period which are grouped and processed together. 

	Benefits
	The monetary amount paid to individuals through the UC program.

	Benefit Accuracy Measurement 
(BAM)
	A USDOL unemployment insurance performance management requirement that provides the basis for assessing the accuracy of UI payments and denials. 

	Benefit charge
	· The amount debited to a liable employer’s account for benefit payments to claimants. 
· The percentage of benefits paid which is chargeable to the employer’s account based on the employer’s share of the base year wages. 
· The Pennsylvania Code Subpart A. Unemployment Compensation Chapter 63 Responsibilities of Employers (aka UC Regulations) identifies employers as either Contributory or Reimbursable. 
· Benefit Charges are applied to the Contributory employer’s Reserve Account which is used to calculate the employer’s Annual Tax Rate. A Contributory employer is liable for contributions based on their Annual Tax Rate and payroll.
· A Reimbursable employer meets certain criteria and is liable for payments in lieu of contributions for the amount of benefits charged to its account. Reimbursable employers are not eligible for Relief from Charges unless they have paid a solvency fee. 

	Benefit charge protest
	See Relief From Charges (RFC).

	Benefit charge statement
	A statement of charges and adjustments for a specific period that is sent to the employer at the end of the predefined period, usually a monthly or quarterly period. 

	Benefit reduction
	The PA UC Law contains provisions that automatically adjust benefit payments when the balance in the UC Trust Fund is low.  The benefit reduction applies to all regular UC claims. It does not apply to federal UC claims such as TRA, DUA, EUC, etc.  The benefit reduction percentage is currently 1.7 percent through calendar year 2017. 

	Benefit restitution payment
	Funds received to repay overpaid unemployment benefits.  Also referred to as an overpayment payment.     

	Benefit rights interview 
(BRI)
	Explanation of an individual’s rights and responsibilities. These are generally provided at the time a claim is filed. Used primarily with the Trade program.

	Benefit Timeliness and Quality
(BTQ)
	A federally mandated quarterly review of a specified number of nonmonetary determinations including separation and non-separation issues. BTQ includes components which satisfy validation of nonmonetary populations of the Data Validation (DV) process. 

	Benefit underpayment
	When a claimant has been paid less UC benefits than he/she was entitled to for any week(s).

	Benefit year
	A 52-consecutive-week period beginning with the AB date. Claimants may file claims for waiting week credit and UC benefits for weeks of unemployment occurring within the benefit year. 

	Benefit year ending 
(BYE)
	The date the 52 week benefit year ends.

	Biweekly claim
	A continued claim for compensation for a two week period. 

	Board of Review
	The Board of Review (Board) is the second level of appeal and is responsible for adjudicating appeals from first level (Referee) decisions. The Board adjudicates entitlement for UC benefits using testimony from the first level of appeal, additional documents, evidence and/or testimony received from the parties involved, as well as written legal briefs submitted by the parties.  The Board can also take jurisdiction of an appeal of a determination on its own motion. 
The Board of Review or UCBR may also refer to the office/organization of staff that handles all appeals, including the Referee offices which handle first level appeals and administrative or support staff. 

	Calendar quarter 
	The period of three consecutive calendar months ending on March thirty-first, June thirtieth, September thirtieth, or December thirty-first, or the equivalent thereof, as determined in accordance with general rules of the department. 

	Calendar week
	The seven consecutive day period beginning on Sunday and ending the following Saturday.  See Compensable Week Ending.

	Cancel
	· To exit a process without saving/retaining any data entered 
· To inactivate a claim
· To remove a claim as if it was never filed
· To remove filed weeks as if they were never filed

	Case
	A collection of related information (case details, documents, etc.) that is logically grouped and may be worked as needed. Also referred to as a Case file. 
For example, if a determination is needed or an appeal filed, various supporting claim documents/records are gathered together to form a case file.  

	Case aging
	A phrase that designates the time measurement of a case. Appeals case aging provides information about the number of days from the date an appeal was filed through the end of the month covered by the report. 

	Case file
	See Case. 

	Certification (Trade)
	A certification of eligibility issued under Section 223 of the Trade Act with respect to a specified group of workers of a firm or appropriate subdivision of a firm. This allows the covered workers to apply for benefits under TAA.

	Certification (weekly)
	A certification of continued unemployment completed by claimants to claim benefits.  Also referred to as continued claim.

	Charge adjustment 
	A modification of employer charges.

	Check
	Any legal tender (cash, cashier’s check, certified check, money order, personal check, etc.).

	Child support Intercept
	The portion of benefits otherwise payable to the claimant that is remitted to a support enforcement agency in accordance with a court order.

	Citizen
	A naturalized or native inhabitant of the United States (U.S.).

	Claim
	Verb:  To formally request benefits.   See initial claim, additional claim, continued claim, and reopened claim.  
Noun:   An established application’s Benefit Year and corresponding details.   

	Claim balance
	The Maximum Benefit Allowance (MBA) reduced by the benefits already paid to the claimant or to a third-party on behalf of the claimant.    
*There are numerous items that may adjust the balance on a claim, and those will be later defined via Requirements, Use Cases, and Business Rules. 

	Claim event
	A record of some activity that is created to associate two or more claims. For example, the following are considered claim events – mass layoff, disaster/declared disaster, labor dispute, shared work agreement, or any multi-claimant issue (such as a separation) that needs to be kept together for payment, adjudication or appeal. In each case the claim event is created and includes common information (last day of work, employer, separation reason, etc.) that can be associated to the individual claim. Functionality will be available to manage all claims related to one claim event, including search, updates, and issuing correspondence. Claims can be added to or removed from a claim event. A claim event is NOT applicable when there are multiple claims for the same claimant. In these cases the claims are associated by the claimant record. 

	Claim week
	See Compensable Week Ending.

	Claim record
	The documentation of the details and actions taken on a claim (WBR, MBA, Balance, determinations, notes/annotations, etc.)

	Claimant
	A person who files either an initial or a continued claim under any state or federal unemployment compensation program.

	Combined wage claim 
(CWC)
	A claim filed in one state using wages earned in that state and wages in at least one other state in accordance with the Interstate Arrangement for Combining Employment and Wages.

	Commercial Off the Shelf/Application Framework
(COTS)
	Software product that provides a core set of functionality via a foundation layer (the framework), intended to be further customized via configuration complemented by limited development activities into a fully functional system. The framework encapsulates the underlying software in such a way that it can be upgraded without impacting project specific customizations.  

	Compensable week ending 
(CWE)
	For UC, the Saturday date of each calendar week. Earnings and eligibility during each week determine whether the claimant is entitled to benefits for that week and the amount of benefits payable. The waiting week is considered a CWE, though it is not payable.  

	Compensation
	The monetary amount paid to, or on behalf of, an unemployed or partially unemployed worker (insured worker). 

	Conscience money
	"Conscience money" is benefit payment money returned that cannot be associated to a particular claimant because the payment does not having identifying information such as claimant name, SSN, etc.


	Continued claim
	A week of unemployment for which the waiting week credit or payment of compensation is requested. 

	Credit week
	Any calendar week in an individual’s base year with respect to which he/she was paid in employment remuneration of not less than:
· $100 prior to December 31, 2014, or
· Sixteen times the minimum hourly wage required by public law 11, No.5.  (Effective January 1, 2015, credit week is $116.)
Only one credit week can be established with respect to any one calendar week.
PA requires a minimum of 18 credit weeks in a base year for UC eligibility. Credit weeks are also used calculate the MBA. 

	Crossmatch
	A matching of information from internal and/or external sources to identify problematic data or verify information provided to the department.  
Example: DLI currently performs a crossmatch of quarterly reports of wages with weeks claimed to identify potential overpayments.  

	Data Validation
	The process used to ensure reporting and other functions use accurate data.  
A USDOL required program to validate the data on USDOL required reports.

	Deceased claimant
	In cases where the department is notified that a claimant is now deceased, the case file must be reviewed to determine if any additional action is necessary.  Deceased claimant processing is required under law by the department to accomplish the following objectives:
1. To ensure the department maintains the right to collect a debt (overpayment); thereby, maintaining the solvency of the PA UC Fund.
2. To issue the deceased claimant’s estate a final payment, if one is due.
3. To prevent or investigate any potential fraudulent activity of a deceased claimant’s UC account. 


	Deduction
	See Diversion.

	Deficiency  payment
	See Supplemental Payment.

	Delete
	To inactivate the record with a deletion indicator.  Deleted items must remain in the database for historical/audit trail purposes.

	Department or DLI
	The Department of Labor and Industry of the Commonwealth of Pennsylvania

	Dependent’s allowance
(DA)
	An amount, based on the number of dependents (child or spouse), paid for each eligible week in addition to the weekly benefit rate.
The dependent’s allowance is set at the beginning of the claimant’s benefit year and does not change throughout the benefit year.  

	Detailed requirements
	Requirements that elaborate on the specific features of a high level requirement.

	Determination
	A document generated by the UCSC or OUCBP staff notifying the interested parties of an eligibility ruling. A determination is appealed to the Referee (first level). 

	Disaster
	A fire, flood, or other physical occurrence, beyond the employer’s control, caused naturally or accidently.  Potentially a reason to relieve an employer from charges. 

	Disaster Unemployment Assistance 
(DUA)
	A UC program which provides benefits to individuals unemployed as the direct result of a federally-declared disaster and unable to qualify for regular UC.
Special rules apply which allow self-employed individuals or their family members to be eligible for benefits. 

	Discharge
	A separation from work that is initiated by the employer.

	Dishonored payment
	Check or payment by electronic transfer that is not credited upon transmission.

	Dishonored payment penalty
	The penalty imposed on a claimant for a dishonored payment. Claimants are charged a penalty equal to 100 percent of the dishonored payment up to a maximum of $100.00 and a minimum of $10.00 per occurrence. Also referred to as the dishonored check penalty or DCP.

	Disqualification Period
	A year-long denial of unemployment benefits immediately following the conviction of a claimant for illegal receipt of benefits.  See section 402(g).

	Diversion
	An amount, otherwise payable to the claimant, withdrawn from benefits to be paid to a non-claimant entity (e.g. child support, bankruptcy, spousal support, overpayment offset, tax withholding, amounts owed to other state agencies).  These amounts are paid on behalf of the claimant, and they are included in the adjusted gross benefit amount but not the net benefit payable.   Also referred to as a deduction.  

	Earnings
	1. Remuneration for services provided.
2. All amounts (e.g. wages, vacation pay, holiday pay, and/or potential wages) that may adjust payable benefits for the week in which they are earned.

	Eligibility
	The various factors used to determine whether or not a claimant may be entitled to or qualified for various UC programs.

	Emergency Unemployment Compensation (EUC) program
	The temporary federal extension program created in June 2008. EUC was a 100% federally funded program that provided benefits to individuals who had exhausted regular state benefits. The Middle Class Tax Relief and Job Creation Act of 2012 (P.L. 112-96) extended the expiration date of the EUC program to January 2, 2013 and several additional modifications were made to the program. The program ended in December 2013 with the last payable week, December 28, 2013.

	Employee

	Any individual who is performing or has performed services for an employer in employment. 

	Employer
	“Employer” means the Commonwealth of Pennsylvania, its political subdivisions, and their instrumentalities, and every individual, co-partnership, association, corporation (domestic and foreign), or other entity, the legal representative, trustee in bankruptcy, receiver or trustee of any individual, co-partnership, association or corporation or other entity, or legal representative of a deceased person, who or which employed or employs any employee in employment subject to the laws of the Commonwealth of Pennsylvania for some portion of a day during a calendar year, or who or which has elected to become fully subject to the laws of the Commonwealth of Pennsylvania and whose election remains in force. 
Employer also includes employers that are not required to register to pay PA UC taxes (non-liable).  Non-liable employers would include out-of-state employers, other state or federal agencies, or separating employers.  

	Employer addresses
	The address(es) to be used for an employer regarding claim notices or inquiries.  There can be multiple addresses for one employer account, with each address corresponding to certain notices and inquiries.  Currently in the legacy system, there can be up to four possible addresses for one employer account.  

	Employment
	All personal service performed for remuneration by an individual under any contract of hire, express or implied, written or oral, including service in interstate commerce, and service as an officer of a corporation.  See section 4 (l) of the PA UC Law.

	Employment Office
	See PA CareerLink.

	Expected Date of Recall
(EDR)
	A date provided by the employer that represents when a claimant will return to work.   Currently, an EDR is placed on a claim in the legacy system to temporarily hold payment for CWES past that date.

	Expert Assistance System for Examiners 
(EASE)
	A web-based computer program designed to assist adjudicators in writing non-monetary determinations. Makes use of “logic paths” to determine eligibility. Includes findings of fact and discussions of the law that have been pre-approved by PA UI Adjudication Services.  

	Extended benefits 

	This refers to state or federal supplemental programs that pay extended unemployment compensation during a period of specified high unemployment to individuals for weeks of unemployment after they have exhausted regular compensation. Multiple extended benefit programs may exist simultaneously.

	Federal Additional Compensation
(FAC)
	A temporary federal program that provided a $25 weekly supplement to the unemployment compensation of eligible claimants. The first payable week was February 28, 2009; the last week payable was December 11, 2010.

	Federal withholding tax
(FWT)
	The amount of benefits otherwise payable to a claimant, withheld from a benefit payment for Federal Income Tax purposes.  

	Finality
	Finality of a determination/decision means it is beyond the appeal period and the outcome is binding.  As such, the determination/decision may not be automatically revised.  However, there are exceptions where staff may make revisions.   See Appeal period.

	Financial eligibility
	The process of determining the claimant’s weekly benefit rate based upon the highest quarterly wages, total base year wages and credit weeks in the base year.
Includes the setting of the percentage of charges for each base year employer. 

	Full-time weekly wage 
(FTWW)
	FTWW means the weekly wage that an employee would receive if employed for a full-time week of not less than five (5) full work days.  The full-time weekly wage is usually associated with employees in manufacturing. 
A claimant may request an alternate weekly benefit rate. Section 404 of the PA UC Law indicates that a claimant’s weekly benefit rate (WBR) shall be computed as (1) the amount appearing in Part B of the Table Specified for the Determination of Rate and Amount of Benefits on the line on which in Part A there appears his/her “highest quarterly wage,” or (2) fifty per centum (50%) of his/her full-time weekly wage, whichever is greater.  

	Full- time work week 

	When needed, fact finding is conducted to determine the claimant’s full time work week, so that the issue of whether the claimant worked his/her full time work week during the week claimed, or worked less than his/her full time work week may be adjudicated.

	Functional requirements
	Functional requirements capture and indicate specific system intended behavior. Describes “what the system needs to do”.

	Functionality – “The system will have functionality to…”
	The system will access the necessary data, present screens for the manual entry of data and perform the necessary actions for the process identified. 

	Group accounts
	Section 1109 of the PA UC Law provides that two or more nonprofit organizations that have become liable for payments in lieu of contributions, may file a joint application with the department for the establishment of a group account for the purpose of sharing the cost of benefits paid that are attributable to service in the employ of such employers.  Currently Pennsylvania only has one entity operating as a Group Account: Pennsylvania State Association of Township Supervisors (PSATS).

	Highest quarterly wage
	The calendar quarter during the base year in which the claimant’s gross earnings were highest.

	Incarcerated claimant
	“Incarceration” includes jail, prison, psychiatric hospital, rehabilitation, or confinement in other related facilities within the custody of the Commonwealth.

	Initial (New) Claim
	The preliminary application made by an individual to determine eligibility for unemployment insurance. This claim establishes the benefit year, weekly benefit rate for the year, and base year.

	Interactive Voice Response 
(IVR)
	Interactive Voice Response (IVR) is a technology that allows a computer to interact with humans through the use of voice and dial-tone frequency signaling keypad inputs.

	Interested party
	Any entity recorded for purposes of administering unemployment benefits in Pennsylvania.  Used as a generic  term to refer to the claimant, an employer, or someone ‘authorized’ by either the claimant or employer to receive information, such as Third Party Administrators or Attorney.
As it pertains to appeal proceedings, interested party may refer to the department, claimant, or last or another employer of the claimant.

	Interstate claim
	An individual residing in one state (agent state), but filing for UC benefits in another state (liable/paying state).  Currently there is only one “state” for which PA actually processes the interstate claim:  Virgin Islands.  In all other cases the claimant will directly contact the other state to file an interstate claim.   

	Interstate Connection Network
(ICON)
	An automated system used by states for exchanging data. Using this system, states transmit wage and claim information to each other.

	Intrastate claim
	A claim filed against the state in which the claimant lives and where base period wage credits were earned establishing monetary entitlement to compensation.

	Joint Application Design (JAD) session
	A session where subject matter experts, developers, and information technology specialists define and review functional requirements for the system. 

	Issue
	Something that requires analysis and/or fact-finding. Generally something related to a Non-Monetary determination, but there can be other types of issues. 
Includes characteristics that will indicate if payments should be issued for the claim. Replaces the current “stop” code functionality in legacy. 
The term “issue” as it relates to appeals means a point of law that needs to be decided. Usually, something related to the monetary or non-monetary eligibility of a claimant to benefits or of an employer to relief from charges.  However, there can be other types of issues such as overpayments and penalty weeks.

	Joint Application Requirements (JAR) session
	A structured facilitated requirements session to gather and document high level functional requirements for a modernized system.

	Justice Network 
(JNET)
	A cross-match against county prison records to find claimants who are filing for UC benefits while they are incarcerated in county jail.

	Language(s), multiple languages, preferred language
	In the context of the requirements, the system shall provide functionality to support only English and Spanish. Currently Pennsylvania is only providing English, which is the default, and Spanish. 
In the context of requirements to collect demographic data, the system shall provide functionality for recording the claimant’s language preference from a predefined list of common languages. 

	Last employer
	The most recent employer the claimant worked for at the time the initial, reopen, or additional claim for benefits is filed. This does not include self-employment.  Also referred to as the separating employer.  Prior separating employers must be captured until it is established that the claimant has earned six times his/her WBR. 

	Liable state
	This state is “liable” for paying the claimant any benefits due.  The claimant is subject to the unemployment insurance rules and regulations of the Liable state.  

	Limitation on Validity of Claims
	Section 408 of the PA UC Law provides that final payment of compensation claimed under the provisions of PA UC Law shall not be made more than two years from the last day of the week for which compensation is claimed if such final payment has not been made due to reasons attributable to the claimant. 

	Maximum benefit allowance (MBA) 
	The total amount of UC benefits a claimant is entitled to receive in the benefit year.  This may change when extended benefits are available.
Also referred to as maximum benefit entitlement (MBE).

	Maximum weekly benefit rate 
	The highest benefit rate per week possible under the PA UC Law beginning on the first Sunday of the calendar year.  

	Minimum weekly benefit rate
	The lowest benefit rate per week possible under the PA UC Law beginning on the first Sunday of the calendar year.

	Monetary determination
	Also commonly referred to as a Notice of Financial Determination, a monetary determination indicates whether the claimant meets the financial requirements under the PA UC Law. If eligible, the monetary determination will provide the weekly benefit rate and maximum benefit allowance. Copies are provided to the claimant and all base year employers.

	National Directory of New Hires (NDNH)
	The purpose of the National Directory of New Hires (NDNH) is to provide a national directory of employment and unemployment insurance information that will enable state child support enforcement (IV-D) agencies to be more effective in locating noncustodial parents, establishing child support orders and enforcing child support orders. State directories of new hires (SDNHs), state workforce agencies (SWAs), and federal agencies provide information to the NDNH.  DLI uses this information to run the new hire crossmatch.  

	Net benefit payable
	Adjusted gross benefit amount minus any payments made (or withheld) to a third party on behalf of the claimant to fulfill a law, court order, or other agreed upon arrangement.  The net benefit payable amount is the amount payable directly to the claimant.  Payments made/withheld include overpayment offset, child support, spousal support, bankruptcy, federal tax, etc.

	Non-functional requirement
	Requirement that identifies the qualities of the system. Describes common features, conditions, and capabilities of the system. 

	Nonmonetary determination (Non-Mon)
	(1) A written document providing notice to a claimant regarding his/her eligibility for benefits that is not related to the financial (monetary) eligibility. 
(2) Non-mon refers to an issue, pending determination, regarding a claimant’s non-financial eligibility for benefits. 

	Overpayment 
(OVP)
	(1) An amount of benefits that the claimant was not entitled to receive, regardless of whether or not the amount is subsequently recovered or waived.  Can also include interest, penalty weeks, and/or 15 percent penalty or an adjustment to an existing overpayment, penalty weeks, and/or 15 percent penalty, dishonored check penalty, and/or lien filing fees, or other collection costs.
(2) A determination issued to a claimant regarding his/her overpayment. 
(3) An issue, pending determination, which may result in the establishment of an overpayment. 

	Overpayment balance
	The total dollar amount for which the claimant has an outstanding overpayment balance, plus interest, penalty weeks, and/or 15 percent penalty or other collection costs.

	Overpayment classification
	Overpayments on UC or EB claims can be classified as: nonfault, nonfault-nonrecoupable, fault/restitution or fault/fraud.
Non-fault overpayment: Claimant received benefits to which he/she was not entitled through no fault of his/her own.  Claimants are not liable to repay nonfault overpayments; however, these overpayments can be recovered by deductions from future benefits payable.
Non-fault, Non-recoupable overpayment: Certain nonfault overpayments are not recoupable as provided in UC Law.
Fault overpayments are a direct result of the claimant’s actions.  Fault overpayments can be classified as “fault restitution” or “fault rising to the level of fraud.”
Fault/Restitution:  Used when a claimant has culpability, meaning he/she knew or should have known that he/she did not qualify to receive benefits, but there was no intent on the claimant’s part to defraud. No penalties are imposed on overpayments classified as fault/restitution.
Fault/Fraud: There must be some type of evidence to support that the claimant knowingly withheld, concealed, misrepresented, or falsified information to increase or obtain benefits to which he/she was not entitled.  The department may prosecute or impose additional penalties on claimants with fraud overpayments.
Overpayments on DUA, EUC or TRA claims can be classified as non-fraud or fraud. DUA, EUC and TRA fraud follows the same provisions as UC or EB fault/fraud. 
Non-fraud overpayment: There is no evidence to support that a claimant knowingly made, or caused another to make a false statement or representation of a material fact, or knowingly failed, or caused another to fail, to disclose a material fact.

	Overpayment offset
	The amount of benefits otherwise payable to a claimant that is applied to an existing overpayment balance.  

	Override
	To bypass all rules in the system. 
To modify a record that results in the temporary or permanent suspension of specific business rules. 

	PA CareerLink
	Offices located throughout the commonwealth that provide reemployment services such as assistance with preparing resumes, instruction in job search techniques, services for veterans and job training. 

	Partial benefit credit 
(PBC)
	A claimant may earn up to 30 percent of the weekly benefit rate in a week without reducing the benefits for the week.  This amount is the "partial benefit credit".  Any amount over the partial benefit credit earned in a week will be deducted from the weekly benefit rate on a dollar-for-dollar basis.  If a claimant earns equal to or more than the combination of his/her weekly benefit rate and partial benefit credit, benefits would not be payable for that week.

	PA Teleclaims 
(PAT)
	Refers to the existing PA UC IVR system where claimants may file their biweekly UC claim or obtain information. PA Teleclaims cannot be used to reopen or file an initial claim.

	PA UC account number 

	A unique number assigned by the PA DLI, Office of UC Tax Services, to an employer. This number must be used to identify employer wages and benefit charges that are received from or sent to the UCMS Wage and Tax System.

	Penalty
	Claimant penalty: A monetary debt added to a fraudulent overpayment, totaling 15% of the overpaid amount. 
Employer penalty: An employer’s UC account shall be charged for a claimant’s overpaid benefits if the employer could have prevented the improper benefit payments.
 See Act 75

	Penalty Period 
	The four (4) year period where penalty weeks must be served.   Begins after the benefit year end date of the claim where the fraudulent payments were issued.  After the penalty period is over, any remaining associated penalty weeks will no longer be served.

	Penalty Week
	Penalty weeks are assessed in addition to restitution for fraudulent overpayments.  The number of penalty weeks is equal to the number of weeks the claimant fraudulently received UC benefits plus two (2) additional weeks.  The claimant will not receive compensation for a continued claim in which he/she is otherwise eligible if such week(s) falls within the penalty period. The claimant will instead serve a penalty week in place of compensation until all penalty weeks have been served or the penalty period expires. 
See section 801(b) and penalty period.

	Profile Reemployment Program (PREP)
	PREP is Pennsylvania’s version of the federally mandated Worker Profiling and Reemployment Services system. PREP was developed to identify and refer claimants most likely to exhaust UC benefits to reemployment services designed to help them obtain new employment.

	Program, or UC program
	A designated state or federal law which authorizes the payment of unemployment benefits for a specific reason or group. Unless a specific program type is mentioned, functionality should be available regardless of the program type.  Examples of program types include:  UC, EUC, EB, DUA, and TRA.

	Protest of charges
	See Relief from Charges. 

	Reasonable assurance
	1. A written, oral, or implied agreement that the a school employee will perform services in the same or similar capacity during the next subsequent academic year, or term as in the prior academic year/term and the economic terms and conditions will not be substantially less.  
2. A written, oral, or implied agreement that a professional athlete will perform services in the same or similar capacity during the next season or period and the economic terms and conditions will not be substantially less.  

	Redetermination
	A determination which modifies or reverses an existing determination prior to expiration of appeal period of such determination. 

	Reemployment Trade Adjustment Assistance 
(RTAA) 
	A federal program created by the Trade Act of 2009, for older (age 50 or older) trade impacted workers covered under a certified petition who accept new employment at a lower wage and earn $55,000 or less annually in their new employment.  RTAA pays a wage subsidy to bridge the gap between their old and new employment.  

	Referee

	An individual appointed to hear and act on first level appeals under Pennsylvania Unemployment Compensation Law.

	Regular UC or Reg UC
	Limited to the Regular UC program or benefits.  Reference to Regular UC excludes other UC claim types (e.g., UCFE, UCX, CB) and other program types (e.g., TRA, DUA, EUC).  

	Relief from charges
	(1) A determination to partially or fully remove liability of benefit charges from an employer. Charges may be for previously paid weeks or weeks not yet claimed or paid. 
(2) Section 302(a) of the law provides for an employer's reserve account to be charged for compensation paid in the proportion of the wages paid by that employer to the total wages paid to the claimant by all base-year employers.  Section 302(a) also provides that under certain circumstances, the employer's reserve account will not be charged provided the employer is granted a request for relief from charges in accordance with the law and regulations.  
If the employer pays the solvency fee for a given calendar year, the employer is then eligible to request relief from certain benefit charges associated with applications for benefits that take effect in that year.
Also referred to as benefit charge protest.

	Reopened claim
	A claim filed within a benefit year after a break in filing of one week or more due to a reason other than intervening employment.

	Reporting requirements
	The proper filing of an application for benefits and/or claims for compensation in the time and manner prescribed by the department, with the focus on claimant requests for backdating claims at one of two points: 
· The establishment of a new AB (initial claim and waiting week credit), or
· Requesting an additional or reopened claim after a break in filing (continued claim).

	Reversion 2014 Trade Act
	Reversion 2014 means the TAA program administered under the 2002 Amendments with 2011 Sunset Provisions. It is the federal law that applies to Trade Adjustment Assistance (TAA) petitions numbered 69,999 and below and to petitions numbered 85,000 and above.  The program provides reemployment benefits such as training and income support to certain manufacturing workers whose employment was adversely impacted by foreign trade agreements.  Reversion 2014 ended September 27, 2015.  Effective September 28, 2015, workers in that program were transitioned to the Trade Act of 2015.

	Systematic Alien Verification of Entitlement 
(SAVE)
	An intergovernmental initiative designed to aid benefit granting agencies in determining an applicant’s immigration status, and ensures that only entitled applicants receive federal, state, or local public benefits and licenses. 

	Sequestration
	The Budget Control Act of 2011 (Public Law 112-25) required across-the-board budget reductions to many federal programs, including the Emergency Unemployment Compensation (EUC) program. These reductions were known as “sequestration.” Payments of EUC were reduced by 10.7 percent beginning with week ending April 6, 2013 through week ending November 30, 2013.

	Severance pay 
	One or more payments made by an employer to an employee on account of separation from the service of the employer. These payments do not include pension, retirement, accrued leave, or payments of supplemental unemployment benefits. Severance pay is deductible from UC benefits. Also known as salary continuation.

	Shared work
	Under Article XIII of the PA UC Law, Shared Work is an alternative to layoffs that may be used when the work available to employees decreases. Instead of the employer laying off some employees, all employees share the available work by working reduced hours and collecting a portion of their UC benefits. To receive approval for a Shared-Work Plan, an employer must certify that the plan is in lieu of layoffs that would involve at least 10 percent of the employees in the affected unit and would result in an equivalent reduction in work hours.

	Special Deduction
	A dollar figure added to a claim used to reduce weekly benefits based on partial denial of benefits. The figure behaves as earnings and reduces payment as such.  Commonly used to reduce the weekly benefits in cases of invalid sideline business, coaching, or part-time employer separation determinations.  Essentially, the claimant is treated as if he/she earned the special deduction even though he/she may not have worked during the affected week(s).  The special deduction continues to be applied until the denial is purged.  If the claimant has earnings in the week, the earnings and special deduction are added together to comprise the earnings amount.  
Examples:   ‘Fabric v. UCBR’ and ‘Richards v. UCBR’

	State Information Data Exchange System 
(SIDES)
	An integrated computer-to-computer interface designed for state UI agencies, employers and third-party administrators (TPAs) to electronically exchange a variety of claims information, including separation information and earnings verification data.

	Subject matter expert 
(SME)
	A person who is knowledgeable or exhibits expertise in a functional area.

	Supplemental payment
	A payment that is issued when the original payment was less than the correct amount as the result of an adjustment or correction.  The original and supplemental payments combined may not be more than the claimant’s weekly benefit amount.  

	Trade Act of 2002
	The Trade Adjustment Assistance Reform Act of 2002 (TAA Reform Act) is a federal law enacted that applies to Trade Adjustment Assistance (TAA) petitions numbered 69,999 and below to petitions numbered 80,000 to 80,999. The program provides reemployment benefits such as training and income support to certain manufacturing workers whose employment was adversely impacted by foreign trade agreements.

	Trade Act of 2009
	The Trade and Globalization Adjustment Assistance Act of 2009 (TGAAA), enacted on February 17, 2009, reauthorized and expanded the Trade Act of 2002 to include service and public sector workers and increase the amount of benefits available.  The program applies to Trade Adjustment Assistance (TAA) petitions numbered 70,000 to 79,999. The law expired on February 12, 2011 at which time the Trade Act of 2002 resumed.

	Trade Act of 2011
	The Trade Adjustment Assistance Act of 2011, enacted on October 21, 2011, was passed retroactively back to the expiration of the Trade Act of 2009.  Workers covered under petitions numbered 80,000 to 80,999 and who began receiving benefits before December 20, 2011, had a one-time opportunity to elect to remain covered under the 2002 program or change their coverage to the 2011 program.   All petitions filed after the date of enactment and numbered 81,000 to 84,999 automatically fall under the Trade Act of 2011.

	Trade Act of 2015
	Trade Adjustment Assistance Reauthorization Act of 2015 (TAARA 2015), enacted June 29, 2015.  The program provides reemployment benefits such as training and income support to certain manufacturing workers whose employment was adversely impacted by foreign trade agreements.  The program applies to Trade Adjustment Assistance (TAA) petitions numbered 90,000 and above.

	Trade Adjustment Assistance
 (TAA)
	A federal program that provides services and allowances for achieving reemployment of adversely affected workers, including TRA, training, reemployment services, job search, relocation allowances, and ATAA/RTAA supplemental payments.

	Trade Readjustment Allowance
 (TRA)
	Weekly cash benefits payable to workers who are eligible under the TAA Program.

	Treasury Offset Program 
(TOP)
	Program administered by the U.S. Department of the Treasury to collect delinquent debts owed to federal agencies and states, including UC overpayments, by offsetting an individual’s federal tax refund.

	Unemployed
	An individual is deemed unemployed with respect to any week during which he/she performs no services for which remuneration is paid or payable to him/her.
An individual is deemed partially unemployed with respect to any week during which he/she works less than his/her full-time work week and the total of his/her total earnings for the week is less than the sum of his/her Weekly Benefit Rate (WBR) plus Partial Benefit Credit (PBC).  

	Unemployment Compensation 
(UC)
	The Unemployment Insurance program that provides benefits to individuals covered under state and federal UC laws, supplemental extended compensation (payable to individuals under other provisions of state and/or federal laws during periods of high unemployment) and other special programs which compensate individuals involved in situations which adversely affect their employment status through no fault of their own. 
As it pertains to High Level Requirements and Use Cases, applies to all of the benefit program types (regular UC, TRA, DUA, etc.) that are payable under the law.  When a requirement refers to only the UC Program Type it should be stated as Regular UC or Reg UC, which would exclude UC claim types such as:  UCX, UCFE, CWC, etc.

	Unemployment Compensation for Ex-Service Members 
(UCX)
	The federal program which pays unemployment insurance benefits to former members of the Armed Forces and Commissioned Corps of the National Oceanic and Atmospheric Administration. 

	Unemployment Compensation for Federal Employees 
(UCFE)
	The federal program which pays unemployment insurance benefits to unemployed federal civilian employees.

	Unemployment Compensation Service Center
(UCSC)
	1. Refers to all staff working in the Office of UC Service Centers. 

2. Refers to the collection of call centers that provide unemployment services. 

	Unemployment Insurance 
(UI)
	The United States Department of Labor’s (USDOL) term, which provides UI benefits to eligible workers who become unemployed through no fault of their own, and meet certain other eligibility requirements. Unemployment Insurance (UI) programs are administered by state workforce agencies (SWAs) under state law, and are subject to federal standards.  See also UC.

	Unemployment Insurance Performs 
(UI Performs) 
	This is an evaluation tool to be used in determining if State Workforce Agency performance is meeting the standards set by the U.S. Department of Labor (USDOL).

	Unemployment Trust Fund 
(UTF)
	The federal trust fund is a federal accounting mechanism to directly link revenues and distributions connected to UC programs.  The UTF contains 59 separate accounts including the Employment Security Administration Account (ESAA), the Extended UC Account (EUCA), the Federal Unemployment Account (FUA), 53 state accounts, Federal Employees Compensation Account (FECA), and two accounts related to the Railroad Retirement Board.  The UTF can be used to supply loans to states short of funds, or that are having difficulty paying claims for unemployment insurance (UI) benefits.
Also refers to the Pennsylvania Unemployment Trust Fund, which accounts for Pennsylvania taxes deposited, benefits paid and other transactions necessary. 

	Use case
	For the purposes of this RFP, the organization of additional details to support the High Level Requirements. 

	Vacate
	To cancel/rescind. Used as a means to set aside a determination or decision.

	Voluntary quit
	A separation initiated by the claimant. Claimants who quit their jobs without a necessitous and compelling reason will be ineligible for benefits. A necessitous and compelling reason would be that in which a reasonable person would have no other choice.  The claimant must demonstrate that his/her behavior was consistent with prudence and ordinary common sense, and was based on factors which are real, substantial and reasonable.

	Wage investigation
	A process that is initiated to research and correct missing or potentially inaccurate wages.  It also can be initiated to determine whether wages are considered covered wages for UC purposes. Also referred to as a monetary investigation or wage protest. 

	Wage record
	(legacy system) – When used to refer to the legacy system, this is the file that receives wages from UCMS, the legacy wage investigation system and ICON. It interacts with the initial claims and financial determination process to determine the claimants’ base year employers, base year wages, base year credit weeks and benefit charge liability to calculate or revise the financial determination. This is also where wages are marked as used in a claim so wages cannot be used again in determining financial eligibility for a subsequent claim.
(interface) – When used to refer to an interface between the new UC Ben Mod system, it means the UCMS Wage and Tax application. UC Ben Mod will need to retrieve wages from UCMS (reported by employers) and ICON to build the claimants’ financial determination and indicate whether wages have been used in a claim, and whether they were sent or received from another state. 

	Waiting week
	The first week of the benefit year that the worker is unemployed and otherwise eligible for benefits. No UC is payable for the waiting week.  The waiting week is considered a Compensable Week Ending (CWE), despite it not being payable.

	Weekly benefit amount 
(WBA)
	See Adjusted gross weekly benefit payment. 

	Weekly benefit rate 
(WBR)
	The full amount of benefits to which a claimant is entitled for one week of total unemployment.

	Work item
	An item that is sent to staff for review, attention or action. 

	Work registration
	A requirement of claimants to register for employment-search services within 30 days after filing an initial application for benefits.  There are some exemptions to this requirement.

	Work search
	A requirement for claimants to actively search for work.  There are some exemptions to this requirement.

	Work stoppage
	A work stoppage is a strike or a lockout. 
A strike is a temporary stoppage of work by a group of workers (not necessarily union members) to express a grievance or enforce a demand. A strike is initiated by the workers of an establishment.
A lockout is a temporary withholding or denial of employment during a labor dispute in order to enforce terms of employment upon a group of employees. A lockout is initiated by the management of an establishment.






	Acronym
	Term

	A&A
	Able and available

	AB
	Application for Benefits

	ACH
	Automated Clearing House

	ATAA
	Alternative Trade Adjustment Assistance

	BAM
	Benefit Accuracy Measurement

	BLS
	Bureau of Labor Statistics

	BPR
	Business Process Reengineering

	BRI
	Benefit Rights Interview

	BTQ
	Benefit Timeliness and Quality

	BY
	Benefit Year

	BYE
	Benefit Year End

	CFR
	Code of Federal Regulations

	COTS/Application Framework
	Commercial off-the-shelf

	CWC
	Combined Wage Claims

	CWE
	Compensable Week Ending

	CWDS
	Comprehensive Workforce Development System

	CWIA
	Center for Workforce Information Analysis

	DA
	Dependent Allowance

	DLI
	Pennsylvania Department of Labor and Industry

	DUA
	Disaster Unemployment Assistance

	ETA
	Employment and Training Administration

	EUC
	Emergency Unemployment Compensation

	FAC
	Federal Additional Compensation

	FCCC
	Federal Claims Control Center

	FTWW
	Full Time Weekly Wages

	FWT
	Federal Withholding Tax

	ICON
	Interstate Connection Network

	JAD session
	Joint Application Design session

	JAR session
	Joint Application Requirements session

	JNET
	Justice Network Crossmatch

	MBA
	Maximum Benefit Allowance

	NDNH
	National Directory of New Hires

	OVP
	Overpayment

	PAT
	Pennsylvania Teleclaims

	PBC
	Partial Benefit Credit

	PIN
	Personal Identification Number

	PMO
	Project Management Office

	PREP
	Profile Reemployment Program

	RESEA
	Reemployment Services and Eligibility Assessment

	RTAA
	Reemployment Trade Adjustment Assistance

	SAVE
	Systematic Alien Verification for Entitlements

	SSA
	Social Security Administration

	SEA
	Self-employment Assistance

	SME
	Subject matter expert

	SQSP
	State Quality Service Plan

	TAA
	Trade Adjustment Assistance

	TEGL
	Training and Employment Guidance Letter (issued by the USDOL)

	TOP
	Treasury Offset Program

	TRA
	Trade Readjustment Allowance

	UC
	Unemployment Compensation

	UCBR
	Unemployment Compensation Board of Review (Board)

	UCFE
	Unemployment Compensation for Federal Employees

	UCS
	Use Case

	UCSC
	Unemployment Compensation Service Centers

	UCX
	Unemployment Compensation for Ex-Service Members

	UI 
	Unemployment Insurance – see UC

	UIPL
	Unemployment Insurance Program Letter (issued by the USDOL)

	USDOL
	United States Department of Labor

	UTF
	Unemployment Trust fund

	WBA
	Weekly Benefit Amount

	WBR
	Weekly Benefit Rate

	WBS
	Work Breakdown Structure 
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