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APPENDIX M: 
Pennie Resources available for the Lead Contractor, Regional Organizations, and Partner Entities
Pennie has developed the infrastructure to support customers in learning about and enrolling in quality health coverage. The Lead Contractor, Regional Organizations, and Partner Entities will leverage these resources to assist customers. 
 
· The Pennie Single Streamlined Application (SSAP):  The eligibility and enrollment application platform that allows customers to shop anonymously, create an account and fill out an application, identify financial assistance for which they qualify, and shop and enroll in a qualified health plan. 
 
· Pennie Customer Service Center:  Pennie’s dedicated call center is able to help customers answer basic questions, check eligibility and enrollment status, and troubleshoot application issues. Assisters can use the dedicated Assister and Broker line to get personalized attention while assisting customers. 
 
· Pennie Operating Manuals & Resources.
 
· Assister Training:  Pennie provides free certification training. 
 
· Outreach and Education Materials:  Pennie provides free printed and digital collateral to assist with assisters’ outreach and education needs. 
 
· Pennie staff will offer guidance and direction for strategy, outreach, education, and enrollment activities.  Pennie will also hold regular meetings to provide updates and solicit feedback. 
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