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Appendix E
Technical Submittal Outline

Part II, Section II-1 Statement of the Problem

Part II, Section II-2 Management Summary

Part II, Section II-3 Work Plan 
(In addition to any other information the Offeror considers important, include subsections addressing the following areas.)

	IV-3.1 Fully Operational System - Offeror Response IV-3.1.2
	IV-3.2 Solution Software - Offeror Response IV-3.2.2
	IV-3.3 Functional Requirements - Offeror Response IV-3.3.2
	IV-3.3.3 General Capabilities - Offeror Response IV-3.3.3.2
	IV-3.3.4 Appeals - Offeror Response IV-3.3.4.2
	IV-3.3.5 Benefit Charging - Offeror Response IV-3.3.5.2
	IV-3.3.6 Benefit Payments - Offeror Response IV-3.3.6.2
	IV-3.3.7 Claimant Investigations - Offeror Response IV-3.3.7.2
	IV-3.3.8 Claims Intake - Offeror Response IV-3.3.8.2
	IV-3.3.9 Claims Maintenance - Offeror Response IV-3.3.9.2
	IV-3.3.10 Continued Claims/Certifications - Offeror Response IV-3.3.10.2
	IV-3.3.11 Employer Maintenance - Offeror Response IV-3.3.11.2
	IV-3.3.12 Federal Special Programs - Offeror Response IV-3.3.12.2
IV-3.3.13 Financial/Monetary Determinations - Offeror Response IV-3.3.13.2
IV-3.3.14 Interstate/Federal Programs - Offeror Response IV-3.3.14.2
IV-3.3.15 Non-Monetary Determinations - Offeror Response IV-3.3.15.2
IV-3.3.16 Overpayments - Offeror Response IV-3.3.16.2
IV-3.3.17 Program Maintenance - Offeror Response IV-3.3.17.2
IV-3.3.18 Reemployment - Offeror Response IV-3.3.18.2
IV-3.3.19 Trust Fund Accounting - Offeror Response IV-3.3.19.2
IV-3.3.20 UI Performs/BAM - Offeror Response IV-3.3.20.2
IV-3.3.21 UI Performs/BTQ Non-Monetary - Offeror Response IV-3.3.21.2
IV-3.3.22 UI Performs/Data Validation - Offeror Response IV-3.3.22.2
IV-3.3.23 UI Performs/Federal Reporting - Offeror Response IV-3.3.23.2
IV-3.3.24 UI Performs/Quality Appraisal Appeal - Offeror Response IV-3.3.24.2
IV-3.4 Non-Functional and Technical Requirements - Offeror Response IV-3.4.3
IV-3.4.4 Bulk Transactions - Offeror Response IV-3.4.4.2
IV-3.4.6 Business Rules - Offeror Response IV-3.4.6.2
IV-3.4.7 Case Management - Offeror Response IV-3.4.7.2
IV-3.4.8 Correspondence - Offeror Response IV-3.4.8.2
IV-3.4.9 Data Management - Offeror Response IV-3.4.9.2
IV-3.4.10 Document Capture - Offeror Response IV-3.4.10.2
IV-3.4.11 Documents and Media - Offeror Response IV-3.4.11.2
IV-3.4.12 Error Handling - Offeror Response IV-3.4.12.2
IV-3.4.13 General Reporting - Offeror Response IV-3.4.13.2
IV-3.4.14 Help - Offeror Response IV-3.4.14.2
IV-3.4.15 Imaging - Offeror Response IV-3.4.15.2
IV-3.4.16 Notes - Offeror Response IV-3.4.16.2
IV-3.4.17 Record Retention - Offeror Response IV-3.4.17.2
IV-3.4.18 Scheduling - Offeror Response IV-3.4.18.2
IV-3.4.19 Search Capability - Offeror Response IV-3.4.19.2
IV-3.4.20 Security - Offeror Response IV-3.4.20.2
IV-3.4.21 System Architecture - Offeror Response IV-3.4.21.2
IV-3.4.22 System Audit - Offeror Response IV-3.4.22.2
IV-3.4.25 System Interfaces - Offeror Response IV-3.4.25.2
IV-3.4.28 User Experience and User Interfaces - Offeror Response IV-3.4.28.2
IV-3.4.29 Workflow - Offeror Response IV-3.4.29.2
IV-3.5 System Development Approach - Offeror Response IV-3.5.2
IV-3.6 Data Conversion and Migration - Offeror Response IV-3.6.2
IV-3.7 Hardware and Software Requirements - Offeror Response IV-3.7.2
IV-3.8.1 System Performance - Offeror Response IV-3.8.1.2
IV-3.8.2 Service Level Agreements - Offeror Response IV-3.8.2.2
IV-3.9 Deliverables - Offeror Response IV-3.9.2
IV-3.9.3 Software Deliverables and Work Products - Offeror Response IV-3.9.3.2
IV-3.10 Solution Maintenance, Operations, and Support - Offeror Response IV-3.10.2
IV-3.11 System Documentation - Offeror Response IV-3.11.2
IV-3.11.3 Detailed Solution and Interface Design Documentation - Offeror Response IV-3.11.3.2
IV-3.11.4 Technical Environment Documentation - Offeror Response IV-3.11.4.2
IV-3.11.5 Operations Documentation - Offeror Response IV-3.11.5.2
IV-3.12 Standards and Policies - Offeror Response IV-3.12.2
IV-3.13 Emergency Preparedness - Offeror Response IV-3.13.2
IV-3.14 Disaster Recovery - Offeror Response IV-3.14.2
IV-3.15 Outgoing Transition and Turnover - Offeror Response IV-3.15.2
IV-3.16 Project Management – See IV-5.2 Project Management

IV-4 Tasks - Offeror Response IV-4
IV-4.1.1 Project Initiation - Offeror Response IV-4.1.1.2
IV-4.1.2 System Security Plan - Offeror Response IV-4.1.2.2
IV-4.1.3 Capacity Plan - Offeror Response IV-4.1.3.2
IV-4.1.4 Business Continuity - Offeror Response IV-4.1.4.2
IV-4.1.5 Source Code Escrow - Offeror Response IV-4.1.5.2
IV-4.2.1 Requirements Management Plan - Offeror Response IV-4.2.1.2
IV-4.2.2 Gap Analysis - Offeror Response IV-4.2.2.2
IV-4.3.1 Functional Design Specifications - Offeror Response IV-4.3.1.2
IV-4.3.2 System Design Specifications - Offeror Response IV-4.3.2.2
IV-4.4.1 Configuration Management Plan - Offeror Response IV-4.4.1.2
IV-4.5 System Development - Offeror Response IV-4.5.2
IV-4.6 Release Management - Offeror Response IV-4.6.2
IV-4.7 Data Conversion and Migration - Offeror Response IV-4.7.2
IV-4.8.1 Test Plan - Offeror Response IV-4.8.1.2
IV-4.8.2 Testing - Offeror Response IV-4.8.2.2
IV-4.8.3 Security Testing - Offeror Response IV-4.8.3.2
IV-4.9.1 Implementation Planning - Offeror Response IV-4.9.1.2
IV-4.9.2 Pre-Implementation Report - Offeror Response IV-4.9.2.2
IV-4.9.3 Implementation - Offeror Response IV-4.9.3.2
IV-4.10.1 Training Support - Offeror Response IV-4.10.1.2
IV-4.10.2 Technical Overview Sessions - Offeror Response IV-4.10.2.2
IV-4.11 Solution Maintenance, Operations and Support - Offeror Response IV-4.11.2
IV-4.12 Outgoing Transition and Turnover - Offeror Response IV-4.12.2

IV-5.1 Project Strategy - Offeror Response IV-5.1.1
IV-5.2.1 Project Management Plan - Offeror Response IV-5.2.1.2
IV-5.2.2 Schedule Management - Offeror Response IV-5.2.2.2
IV-5.2.3 Risk and Issue Management - Offeror Response IV-5.2.3.2
IV-5.2.4 Change Management - Offeror Response IV-5.2.4.2
IV-5.2.5 Quality Management - Offeror Response IV-5.2.5.2
IV-5.2.6 Communication Management - Offeror Response IV-5.2.6.2
IV-5.2.7 Resource Management - Offeror Response IV-5.2.7.2
IV-5.4 Final/Closeout Reports - Offeror Response IV-5.4.2

Part II, Section II-4 Prior Experience 
(In addition to any other information the Offeror considers important, include subsections addressing the following areas)

	Section IV-3.17.1 Offeror Qualifications - Offeror Response IV-3.17.1.2

Part II, Section II-5 Personnel 
(In addition to any other information the Offeror considers important,  include subsections addressing the following areas)
	Section IV-3.17.2 Team Qualifications - Offeror Response IV-3.17.2.2
	Section IV-3.17.3 Key Personnel - Offeror Response IV-3.17.3.2
	Section IV-3.17.4 Staff Roles - Offeror Response IV-3.17.4.2

Part II, Section II-6 Training

Part II, Section II-7 Financial Capability

Part II, Section II-8 Objections and Additions to Contract Terms and Conditions
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