TECHNICAL SUBMITTAL
Subminimum Wage to Competitive Integrated Employment
PA OVR InVEST Project
6100060351

NOTE:  Interested entities are directed to review all documents issued with this solicitation to ensure that they understand and can meet all the requirements associated with this opportunity, especially those specified in JAGGAER for the use of subcontractors.

I-1.  Statement of the Project.  
The Pennsylvania Department of Labor and Industry (L&I), on behalf of the Office of Vocational Rehabilitation (OVR) is reissuing this Request for Proposals (RFP) in efforts to seek collaborative opportunities with a qualified entity in meeting the needs of the Disability Innovation Fund (DIF)- Subminimum Wage to Competitive Integrated Employment (SWTCIE) Grant Award PR# H421D220003. OVR is seeking one entity to manage the delivery of services as required by the SWTCIE Grant identified as the “InVEST” (Integrated Vocational Engagement & Support Team) Project at three (3) project sites respectively throughout the term of this agreement. 

This awarded entity will serve project sites developed within the following OVR District Office (DO) regions/counties:  Allentown DO (Carbon, Lehigh, Monroe, Northampton); Harrisburg DO (Cumberland, Dauphin, Juniata, Lebanon, Mifflin, Perry); Norristown DO (Bucks, Chester, Delaware, Montgomery); Philadelphia DO (Philadelphia); Reading DO (Berks, Schuylkill); Wilkes-Barre DO (Bradford, Columbia, Luzerne, Lackawanna, Pike, Sullivan, Susquehanna, Wayne, Wyoming); Williamsport DO (Clinton, Lycoming, Montour, Northumberland, Potter, Snyder, Tioga, Union); and York DO (Adams, Franklin, Lancaster, York). 

A Project Site is defined as a partnership between a selected entity, a local OVR District Office, current/past 14c Certificate Holders (a.k.a. Sheltered Workshops, Vocational Training Facilities, 2390 Programs), and a designated employer within a specific geographic region.

The awarded entity will work collaboratively with the OVR Business Services and Outreach Team including the local District Office Business Services Representatives to identify potential designated employers (DEs) in the Green Job and Transportation-Related industries within three (3) sites across the regions identified above.  Entities may consider “Green Jobs” and “Transportation-Related” industries in the broadest terms, but they must be targeted as a priority/requirement of OVR.  At all times participant’s informed choice applies for individual, job development/ placement. 

OVR intends to develop three (3) separate sites within the regions outlined above throughout the term of this agreement. The selected entity will be required to develop three sites located within, the Philadelphia Metro Area (required) and any of the following counties Bucks, Chester, Delaware, Montgomery, or Philadelphia.   Site locations will be identified based upon the number of participants earning subminimum wage within the geographic region and interest on the part of a business.  The awarded entity will develop and commence operation at a minimum of one site annually.  Sites will remain in operation throughout the entire term of this agreement.   All InVEST Project participants served through this contract must be, or become, active OVR Customers.

InVEST Project participants are defined as: 
A. Students, 
B. Youth, and 
C. Adults with disabilities contemplating, actively seeking, or engaged in subminimum wage employment who seek to obtain competitive integrated employment (CIE), as defined in section 7(5) of the Rehabilitation Act of 1973 (Rehabilitation Act).  

The awarded entity will be responsible for coordinating the delivery of services at each site, including Competitive Integrated Employment (CIE) Service/Resource Coordination and Team Facilitation; Community-Based Work Assessments; Benefits Planning Services; Transportation Services; Wrap Around Services; and CIE Supports, as defined in section I.2 Project Components, to support InVEST Project participants in achieving CIE outcomes.  The selected entities will have the option to deliver services directly, or to subcontract with qualified local entities.
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Sites continue to operate; focus on Evaluation/ Toolkit Development
	Project Evaluation/ Toolkit Development




		



*One site must be located within the Philadelphia Metro area.

Once commenced, site operation will continue through the end of the contract.  Sites should be selected in collaboration with InVEST Project staff, the local OVR District Office, and interested business partners.  Site selection should be based, in part, upon the number of individuals earning subminimum wage within a specific geographic region.  

[bookmark: _Hlk125458260]I-2.  Project Components.
All technical submittals shall indicate the method of delivery for the following services and supports: 

A. Service/Resource Coordination and Team Facilitation will engage with entities that operate programs, or have previously operated programs, that pay subminimum wages under a Section 14c certificate per the Fair Labor Standards Act [Subminimum Wage | U.S. Department of Labor (dol.gov)], OVR Section 511 Specialists, OVR Counselors, local Supports Coordinators, as well as potential InVEST Project participants and their families to coordinate all services and supports necessary to assist InVEST Project participants in successfully transitioning from subminimum wage to CIE.  All the following are considered essential in the delivery of service/resource coordination:
1. Use of Charting the LifeCourse™ Framework  (lifecoursetools.com).
2. Use of Integrated Resource Teams (WorkforceGPS).
3. Development of InVEST Participant Skills Building Curriculum:
a. Self-assessment, 
b. Community-integrated experiences, 
c. Small group instruction, and 
d. Development of basic work/life competencies like- 
1) Self-advocacy, 
2) Self-determination, 
3) Financial literacy, 
4) Community safety, 
5) Maintaining healthy relationships, 
6) Setting appropriate boundaries, 
7) Handling conflict, 
8) Managing anger/frustration, 
9) Independent travel training, 
10) Referrals for pre-driving preparation, and 
11) Managing free time. 
4. Partnerships with the local OVR District Office, the local Administrative Entity, local Supports Coordination Organizations, and the PA Family Network.
5. Delivery of the following services in accordance with OVR policies, service definitions and rates where applicable: 
a. Community Based Work Assessments
b. Benefits Planning Services
c. Transportation 
d. Wrap Around Services: The selected entities will identify, create, and deliver person-centered as well as community-integrated wrap around services that promote independence, community inclusion, safety, and sustainability.  
1) Solutions must be based upon an individual’s unique strengths, resources, priorities, concerns, abilities, capabilities, interests, and informed choice. 
2) Individual wrap around services must take the form of least restrictive and most inclusive.  
3) Wrap around services address “gaps” in existing supports and services, increase community integration, seek to ensure/enhance safety, while providing opportunities for personal growth, education, enrichment, and independence. 

Training & Technical Assistance will be available for Charting the LifeCourse™ Framework and Integrated Resource Teams under separate grant contracts.  These services will be provided directly to awarded entity..  
B. CIE Supports will deliver onsite supports to meet the needs of Designated Employers (DEs) as well as to support the hiring, onboarding, training, and retention of InVEST Project participants. 
All the following are considered essential in the delivery of services within an established partnership with a DE:
1. Employer Supports for the DE must include:
a. Disability Awareness training for all employees.
b. Accessibility assessments of business location and practices.
c. Business’s Needs Assessment and identification of Customized Employment opportunities.
d. Consultation/training on Americans with Disabilities Act.
e. Development of onboarding process for InVEST Project participants.
f. Facilitation of assistive technology evaluations and training.
g. Provision of Job Shadowing and Community Based Work Assessments for InVEST Project participants.
h. Identification of reasonable job accommodations for employees with disabilities including InVEST Project participants.
i. Partnership with the local OVR District Office’s Business Services team.
2. Employment Supports for specific InVEST Project participants must include:
a. Delivery of job coaching services.
b. Job Task Analysis to create detailed training and fading plans.
c. Identification and implementation job aids and job accommodations including Assistive Technology.
d. Development of natural supports.
e. Training on workplace culture, etiquette, and safety.
f. Development and coordination of Wrap Around services/supports identified by Integrated Resource Team.

OVR Collaboration. To further support the DE while onboarding InVEST Project participants into positions of employment, OVR intends to fund On-the-Job Training (OJT) contracts out of Title I- General VR Funds offering 100% wage reimbursement for the participant’s first 365 calendar days of employment. OJT will assist the DE to afford the provision of additional resources, accommodations, and work-specific training to the InVEST Project participant while also receiving direct employment supports on-site. This will require coordination with the InVEST Project participant’s OVR Counselor.  

Entities should propose how they would partner with local OVR district offices to deliver approved VR services (i.e., CBWA, Benefits Planning, Transportation, Assistive Technology, etc.) using Title-I VR funding to increase project outcomes and demonstrate sustainability of the InVEST project model.
Wrap around supports identified as necessary for individual participants that are not approved VR services under Title-1 of the Vocational Rehabilitation Act will be funded out of this contract.  

[bookmark: _Hlk125459119][bookmark: _Hlk139263543]I-3.  Qualifications.
[bookmark: _Hlk125547629]All Entity’s proposals must include the following information and documents in addition to the technical submittal.  :
A. Goal Setting.  A completed SDB and VBE packet, as outlined within the Questions section of the JAGGAER bid.  If Entity does not include or packet is incomplete, proposal will be deemed non-responsive and non-responsible.
B. Company Overview.  Provide a general overview of the entity including agency mission statement, vision, and/or founding goals/tenets.  Include in the technical submittal all the requirements as set forth below. Entities submitting a proposal to become a potential awarded entity must meet all the eligibility requirements as set forth below. Eligibility requirements are applicable unless otherwise indicated. Failure to meet all the following eligibility requirements may result in proposal rejection. 
1. Proposals must identify the plan to establish relationships with Businesses Community Rehabilitation Providers, and facilities holding 14c Certificates.
2. Proposals must identify a plan to manage services throughout the designated region of the Commonwealth.
C. Licensing/Documentation. Entities must provide a copy of each type of documentation for all applicable personnel:
1. Required Department of Human Services (DHS) Childline – CY113 (PA Child Abuse History Certification), State Police – www.epatch.pa.gov, and FBI clearances (FBI Fingerprinting (pa.gov)) as required to serve students under the age of 18. 
2. Credentials, Certifications, and/or occupational licenses of personnel as applicable to proposed services. 
3. Proof of liability insurance - The minimum amount of coverage to be carried is $100,000 per person and $300,000 aggregated and $50,000 property damage. Such policies shall be occurrence rather than claims-made policies and shall not contain any endorsements or any other form designated to limit and restrict any action by the Commonwealth, as an additional insured, against the insurance coverage regarding work performed for the Commonwealth.  
D. Prior Relevant Experience. Experience shown should be work done by the individual who will be assigned to this position, if already identified, or in general, that of your company. Studies or projects referred to must be identified and the services provided described.
1. Provide a brief narrative indicating experience of managing service/resource coordination services as well as employment services and supports.
2. Provide three (3) personal or professional references from agencies or customers attesting to reliability of entity for whom entity has provided similar type services within the last three (3) years. For each agency or client referenced, the entity must provide the business name, contact name, mailing address, email address and telephone number. References should be submitted with the proposal on company letterhead. 
E. Personnel.  Describe, in narrative form, the professional personnel who will be developing, implementing, and managing the services outlined above, and indicate where these personnel will be physically located during the time they are engaged in the Project. 
1. [bookmark: _Hlk124934116]If delivering specified services directly, describe in narrative form, the professional personnel engaged in the work and indicate where these personnel will be physically located during the time, they are engaged in role. 
a. Include an organizational chart showing all personnel providing services and where each will be physically located during the term of the contract.
b. Selected Entities must be able to service the entire geographical territory/territories for which a bid is submitted and must have personnel physically located in the territory/territories bid (with the exception if the business’ home offices are located outside the state of Pennsylvania).
2. Subcontracting specified services through another entity, describe in narrative form, how entities will be solicited, selected, managed, and monitored throughout the term of the contract.
a. Include an organizational chart showing all personnel providing services and where each will be physically located during the term of the contract.
b. Selected Entities must be able to service the entire geographical territory/territories for which a bid is submitted and must have personnel physically located in the territory/territories bid (with the exception if the business’ home offices are located outside the state of Pennsylvania).
c. Technical submittals must include subcontracted services that will be provided and the anticipated cost for these services in an identifiable format. 

Prime Contractor Responsibilities.  The selected Entity must perform at least 50% of the contract value. Nevertheless, the contract will require the selected entity to assume responsibility for all services offered in its proposal whether it produces them itself or by subcontract.  Further, the Issuing Office will consider the selected Entity to be the sole point of contact regarding all contractual matters.

I-4.  Training. Indicate the level of training and credentials of Entity’s personnel in the provision of the program. 
A. All entities will be required to provide documentation verifying all the following information:
1. Person(s) hired or identified as responsible for Service/Resource Coordination and Team Facilitation:
a. A high school diploma or GED and at least 2 years of experience with students, youth and/or adults with autism, intellectual/developmental disabilities and/or mental health disabilities OR a bachelor’s degree in psychology, disability services, vocational rehabilitation, social services, business, education, or another related field.
b. Experience in case management, team leadership, person-centered planning, disability employment and/or related supports.
c. Ability to obtain original certificates of clearance from the Pennsylvania State Police, Child Abuse Registry, and FBI and ensure authorization and clearance as required by the Department of Education and Department of Human Services to work with individuals with disabilities and persons under the age of 18, and update clearances every 60 months.
2. Person(s) hired or identified to deliver Employer Supports to the DE:
a. An Associate’s degree in in human resources, industrial psychology, disability services, special education, business management, labor relations, or organizational management AND two years of professional experience in Human Resources, Disability Services, Vocational Rehabilitation, or Business Management; OR A bachelor’s degree in human resources, industrial psychology, disability services, vocational rehabilitation, special education, business management, labor relations, or organizational management.
b. Past or current experience with job development, task analysis, hiring/onboarding new employees, performance evaluation, and/or disability awareness training.
c. Working knowledge of the Fair Labor Standards Act, the Americans with Disabilities Act, the Family Medical Leave Act, the Workforce Innovation & Opportunity Act of 2014, and the Rehabilitation Act of 1973 as Amended.
d. Ability to obtain original certificates of clearance from the Pennsylvania State Police, Child Abuse Registry, and FBI and ensure authorization and clearance as required by the Department of Education and Department of Human Services to work with individuals with disabilities and persons under the age of 18, and update clearances every 60 months.
3. Person(s) hired or identified to deliver Employment Supports to InVEST Project participants:
a. a high school diploma or GED and at least 2 years of experience with students, youth and/or adults with autism, intellectual/developmental disabilities and/or mental health disabilities OR a bachelor’s degree in psychology, disability services, vocational rehabilitation, social services, business, education, or another related field.
b. Experience using methods of Discovery, Customized Employment, Systematic Instruction, and Supported Employment; NOTE:  Evidence of Certification in areas listed above is preferred but not required at time of proposal submission.  All certifications, however, must be obtained prior to contract execution.
c. Ability to obtain original certificates of clearance from the Pennsylvania State Police, Child Abuse Registry, and FBI and ensure authorization and clearance as required by the Department of Education and Department of Human Services to work with individuals with disabilities and persons under the age of 18, and update clearances every 60 months
 
[bookmark: _Hlk490126735]I-5.  Financial Capability.  
Describe the company’s financial stability and economic capability to perform the contract requirements.  A copy of the most recent independent audit must be included.  The Commonwealth reserves the right to request additional information to evaluate an Entity’s financial capability.

I-6.  Policy and Agreements.  
Attach record retention policy(s), data management agreement(s), and all indirect cost rate agreements that will be applicable in the delivery and support of the program.

I-7.  Proposal Requirements. 
All proposing statements of work must include the following information in the proposing statement of work:
A. Project Narrative. Include a narrative proposal that does not exceed 25 pages, double spaced, using Arial Size 12 font.  
1. Address the statement of work and how each of the deliverables listed in the “Project Components” section below would be achieved.
2. Provide a brief narrative indicating how the following services will be delivered:
a. Community Based Work Assessments
b. Benefits Planning Services
c. Transportation Services
d. Wrap Around Services
3. Address the statement of work and how each of the entity’s responsibilities listed in the “Project Components” section above would be achieved.
4. Address methods for obtaining, retaining, and submitting items outlined in the “Program Reporting and Documentation Requirements” Section
B. Assurance.  Provide an assurance that the entity’s staff, or sub-contractor’s staff, who will be working on this initiative demonstrate the following:
1. Service/Resource Coordination and Team Facilitation:
a. Meets all educational and experience requirements identified in section I-4.
b. Effective case management skills
c. Familiarity with the local area and resources available
d. Strong technological abilities and familiarity with a variety of standard office tools to write, collect data, and conduct meetings
e. Ability to create accessible materials
f. Excellent verbal and written communication skills
g. Capability to lead meetings (online or in person)
2. Employer Supports for Designated Employers: -
a. Meets all educational and experience requirements identified in section I-4.
b. Familiarity with the Americans with Disabilities Act, Family Medical Leave Act, Fair Labor Standards Act, Workforce Innovation & Opportunity Act, and Rehabilitation Act of 1973, as amended.
c. Excellent verbal and written communication skills.
d. Well-developed, public speaking skills.
e. Creative problem-solving abilities.
f. Strong technological abilities and familiarity with a variety of standard office tools to write reports, collect data, deliver training, and conduct meetings
3. Employment Supports for InVEST Project Participants-
a. [bookmark: _Hlk124936229]Meets all educational and experience requirements identified in section I-4.
b. Excellent verbal and written communication skills.
c. Creative problem-solving abilities.
d. Ability to negotiate work conditions and accommodations with supervisory staff.
e. Strong technological abilities and familiarity with a variety of standard office tools to write reports, collect data, deliver training, and conduct meetings.
f. Holds, or will obtain, necessary credentials as outlined in section I-4.
C. Letters of Reference. Include at least three letters of references (not to exceed two pages each) from prior work that address the applicant’s qualifications specific to supports to individuals seeking entry into CIE from a 14c facility. Note: Letters of reference are not included in the page limit.
D. Evidence of Past Collaboration. Include at least three narratives, not to exceed two pages each, from prior work that address the applicant’s qualifications specific to providing support services to persons with significant disabilities in collaboration with their local OVR District Office. These documents are not included in the Project Narrative page limit.  Submit and title this as a single file titled “Evidence of Past Collaboration Narrative.”
E. Cost Submittal and Cost SumbittalSubmittal Narrative. The cost submittal must contain a detailed a  budget not to exceed a total of $3,625,000.00 to be completed in MS Excel format, via Appendix B, allocating all projected costs and  cost submittal narrative shall  outlines the projected costs (limited to 3 pages). The cost submittal shall be delivery-based with a fixed cost in a verifiable format and  in whole numbers no more than two places behind the decimal point.
F. Emergency Preparedness.   To support continuity of operations during an emergency, including a pandemic, the Commonwealth needs a strategy for maintaining operations for an extended period. One part of this strategy is to ensure that essential contracts that provide critical business services to the Commonwealth have planned for such an emergency and put contingencies in place to provide needed goods and services. 
1. Describe how you anticipate such a crisis will impact your operations.
2. Describe your emergency response continuity of operations plan. Please attach a copy of your plan, or at a minimum, summarize how your plan addresses the following aspects of pandemic preparedness:
a. Employee training (describe your organization’s training plan, and how frequently your plan will be shared with employees).
b. Identified essential business functions and key employees (within your organization) assigned to complete identified tasks.
c. Contingency plans for: 
i. How your organization will handle staffing issues when a portion of key employees are incapacitated due to illness; and
ii. How employees in your organization will carry out the essential functions if contagion control measures prevent them from coming to the primary workplace. 
d. How your organization will communicate with staff and entites when primary communications systems are overloaded or otherwise fail, including key contacts, chain of communications (including entities), etc. and,
e. How and when your emergency plan will be tested, and if the plan will be tested by a third-party.

[bookmark: _Hlk118380904]I-8.  Deliverables (Tasks). 
Describe in narrative form your technical plan for accomplishing the work using the task descriptions set forth below as your reference point.
A. Overall Program Deliverables will include:
1. Monthly status reports with invoices for services rendered.
2. Creation of  InVEST Participant Skills Building Curriculum including the following components: self-assessment; community-integrated experiences; small group instruction; and development of basic work/life competencies like self-advocacy, self-determination, financial literacy, community safety, maintaining healthy relationships, setting appropriate boundaries, conflict management and resolution, independent travel training, referrals for pre-driving preparation, and time management.
3. Creation of InVEST Project Team Manual for Staff and IRT which includes How to Use the InVEST Participant Skills Building Curriculum, How to Access and Secure Community Resources, How to Develop Job Shadowing Opportunities, How to Coordinate Community Based Work Assessments, How to Conduct Small Group Instruction, How to Establish Team Goals, How to Use the IRT model, How to Use the CtLC Framework, How to Schedule and Conduct Monthly GRANT Participant IRT Meetings, and How to Report GRANT Participant Progress   
4. A minimum of 10 InVEST Project Participant Job Placements per site per project year.
5. Assurance of the provision of Benefits Planning for every InVEST Project Participant who receives SSI/SSDI Benefits including benefits analysis, development of PASS and IRWEs as well as application to MAWD if appropriate.
6. Collection of data as required by Grant Project Director and Project Evaluation Contractor.
B. Deliverables of CIE Service/Resource Coordination and Team Facilitation will include:
1. Enrollment of, at least, 15 InVEST Project participants per site per year.
2. Implementation of monthly group trainings for InVEST Project participants on topics such as:  self-advocacy, self-determination, financial literacy, community safety, maintaining healthy relationships, setting appropriate boundaries, handling conflict, managing anger/frustration, independent travel training, and managing free time.
3. Monthly IRT meetings for every InVEST Project participant enrolled.
4. 80% of enrolled InVEST Project participants will have a Job Shadowing experience, or Community Based Work Assessment funded by the SWTCIE grant (Assessed annually).
5. 75% of enrolled InVEST Project participants will achieve successful CIE job placement (Entire Project).
6. Identification and development of individualized and sustainable wrap around services that support CIE outcomes for InVEST Project participants.
7. Data collection as required by InVEST Project.
C. Deliverables of Employer Supports for Designated Employers will include:
1. Development and implementation of Disability Awareness Training Series for Designated Employer Staff.
2. Evaluation of DE’s unmet needs and identification of possible opportunities for Customized Job Development.
3. Assessment of DE’s business model and practices to determine where methods of Universal Design might be implemented
4. Conduct ADA Accessibility Review with OVR Business Services Specialist for DE.
5. Development of new employee training materials that are accessible and written in “plain language”.
6. Data collection as required by InVEST Project.
D. Deliverables of Employment Supports for InVEST Project participants will include:
1. Completion of Task Analysis for each InVEST Project participant hired by DE.
2. Development and implementation of plan for Systematic Instruction for each InVEST Project participant hired by DE.
3. Identification of job aids, accommodations, and/or assistive technology solutions for InVEST Project participants hired by the DE.
4. Development of natural supports based upon an assessment of each grant participant’s abilities and needs as identified within the CtLC Framework and his/her/their Integrated Resource Team.
5. Participation in the InVEST Project participant’s Integrated Resource Team and attendance at monthly IRT meetings until job stability is reached.
6. Data collection as required by InVEST Project.

[bookmark: _Hlk125548770]I-9.	Program Evaluation and Data Collection.  
A. OVR staff will review quarterly performance reports.  These reports will be maintained in OVR Central Office.  
B. The CIE Service/Resource Coordination and Team Facilitation provider will work cooperatively and collaboratively with OVR and the contracted Project Evaluation entity to collect both quantitative and qualitative data regarding InVEST Project:
1. Use of grant services/funds 
2. Participant and family perception of the impact of services/funding in achieving- 
a. CIE outcomes, 
b. Community Participation, 
c. Personal Independence, and 
d. Quality of Life 
3. Actual CIE Outcomes in terms of wages and hours worked.

I-10.	Project Development and Introduction.  
A. Project Timeline and Outreach Plan.  Submit an implementation timeline within 60 days of the bid acceptance for review and approval. The timeline must demonstrate how the entities will connect the project to the local OVR District Office, individuals with disabilities, and families, current/past 14c Certificate Holders (a.k.a. Sheltered Workshops, Vocational Training Facilities, 2390 Programs), a Community Rehabilitation Provider, and a designated employer within a specific geographic region.
B. Training Activities and Curriculum Development.  The selected entities must submit copies of all documents and/or curriculum that will be included in the delivery of services and supports throughout the program. Submission of these documents is required within 180 days of the receipt of bid acceptance for review and approval by the Project Director.
C. Program Introduction.  The selected entities will conduct an introductory presentation with grant project staff and the InVEST Project Advisory Panel within 90 days of receipt of the notice to proceed.

I-11.	Status Reports.  
The following types of reports will be submitted to OVR for review prior to payment. These reports should be keyed to the work plan the Entities developed in its proposal, as amended, or approved by the Issuing Office.
A. Monthly activity report (Appendix A) must include itemized service/activities completed, individual(s) contacted, including dates, data and reports per each service rendered as well as supporting travel information. These reports will include activities as identified in I-2 of this document.  Reports should include current data and the progress toward outcomes based on the proposed evaluation.  Completion of OVR monthly reports must be submitted with invoices and requests for payment.
B. Annual Review of program services and supports will be reviewed and monitored by OVR’s Bureau of Central Operations.  Monitoring of programs includes a review of required reporting documents, fiscal submissions, evaluation of performance data, on-site visits, as well as reviews of fiscal audits.  As required to ensure internal controls as defined by Part 200 – Uniform Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards - § 200.303 Internal controls and § 200.329 Monitoring and reporting program performance.
C. Final Report.  Upon the completion of this project or the end of a entity’s contract, a final report including the following details:
1. Summarize the result of the services provided, as defined by the project tasks and deliverables.
2. Describe data collection, service analysis and other review techniques used during the project.
3. Summarize findings, conclusions and recommendations developed in each task.
4. Include all supporting documentation, e.g., flow-charts, forms, questionnaires, trainings, etc.
5. Identify recommendations for additional services or support designed to increase participant success.

I-12.	Objections and Additions to Standard Contract Terms and Conditions.  
The Entity will identify which, if any, of the terms and conditions contained in the Buyer Attachments section that it would like to negotiate and what additional terms and conditions the Entities would like to add to the standard contract terms and conditions.  The Entities’’ failure to make a submission under this paragraph will result in its waiving its right to do so later, but the Issuing Office may consider late objections and requests for additions if to do so, in the Issuing Office’s sole discretion, would be in the best interest of the Commonwealth.  The Issuing Office may, in its sole discretion, accept or reject any requested changes to the standard contract terms and conditions.  The Entities shall not request changes to the other provisions of the RFP, nor shall the request to completely substitute its own terms and conditions for this RFP.  All terms and conditions must appear in one integrated contract.  The Issuing Office will not accept references to the Entities’, or any other, online guides or online terms and conditions contained in any proposal.

Regardless of any objections set out in its proposal, the Entities must submit its proposal, including the cost proposal, based on the terms and conditions set out in the Terms and Conditions contained in the Buyer Attachment section.  The Issuing Office will reject any proposal that is conditioned on the negotiation of the terms and conditions set out in the Terms and Conditions contained in the Buyer Attachment section or to other provisions of the RFP. 
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