Digital Accessibility Requirements

The Commonwealth promotes equal access to employees and residents with disabilities as shown in:
· Executive Order 2016-03 - Establishing “Employment First” Policy and Increasing Competitive Integrated Employment for Pennsylvanians with a Disability
· Executive Order 2023-08  - Bolstering Service Delivery through a Digital Experience Strategy
· IT Policy ACC001 – Digital Accessibility Policy
Equal access ensures that employees and residents who use assistive technologies (screen readers, magnifiers, speech-to-text, etc.) to access digital content and services, as defined in ITP-ACC001, that includes but is not limited to electronic content, software, hardware, and support documentation and services, are able to access Commonwealth digital information and services.
To support these objectives, the supplier shall:
· Provide a completed Policy Driven Adoption for Accessibility (PDAA) Assessment, using the template Appendix E, PDAA Assessment Template, to detail the supplier’s strong accessibility program, capabilities and intention to continually improve the maturity of its accessibility program and services, reflected in the current culture, policies, processes, and procedures of the organization. 
· Provide an Accessibility Conformance Report (ACR) using the current version of the Voluntary Product Accessibility Template (VPAT) found on the Information Technology Industry (ITI) Council website for hardware and software included in this response.
· Meet Section 508 Standards (Revised) functional criteria:
· Where a visual mode of operation is provided, provide at least one mode of operation that does not require user to have vision, enables a user to make sure of limited vision, or does not require user to perceive color.
· Where an audible mode of operation is provided, provide at least one mode of operation that does not require user to have hearing or enables user to make use of limited hearing.
· Where speech is used for input, control, or operation, provide at least one mode of operation that does not require user to speak.
· Where a manual mode of operation is provided, provide at least one mode of operation that does not require fine motor control or simultaneous manual operations, or is operable with limited reach and limited strength.
· Provide feature making its use by individuals with limited cognitive, language, and learning abilities simpler and easier.
· Provide documentation that lists and explains how to use the accessibility and compatibility features) and include accessibility features that are built-in and accessibility features that provide compatibility with assistive technology.
· Documentation in electronic format, including web-based, self-service support, shall conform to that current version of the Web Content Accessibility Guidelines (WCAG).
· If support documentation is only provided in non-electronic formats, alternate formats usable by people with disabilities shall be provided upon request.
· Provide training and other support materials (employee websites/portals, documentation) that employees and/or residents must access in an accessible format.
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