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CALENDAR OF EVENTS 
  
The Commonwealth of Pennsylvania (“Commonwealth”) will make every effort to adhere to the following schedule:  
  
  
	Activity
	Responsibility
	Date

	
SDB and VBE Goal Information Session – Via a virtual presentation on Thursday, October 16, 2025 at 10:00 AM ET.

An RSVP to the SDB and VBE Goal Information 
Session is due via email to David Lopez at: RA-GSITPROCUREMENT@pa.gov with the subject line “Computer-Aided Design and Drafting (CADD) Systems 6100063324 RSVP to the SDB and VBE Goal Information Session” by Wednesday, October 15, 2025 at 2:00 PM ET.

Once the RSVP has been received and processed, a follow-up email will be sent to the requestor with the online meeting invitation.

	Bidders
	Thursday, October 16, 2025 
at 10:00 AM ET

	
Deadline to submit questions via RA-GSITPROCUREMENT@pa.gov with the subject line “IFB 6100063324 Question”

	Bidders
	Thursday, October 23, 2025 
at 2:00 PM ET

	
Answers to potential questions posted to the eMarketplace website (http://www.emarketplace.state.pa.us).

	Issuing Office
	Friday, November 7, 2025 
at 2 PM ET

	
Please monitor the eMarketplace website for all communications regarding this IFB, such as addendums, answers to questions, revised appendices, etc.

	Bidders
	On Going

	
Bids must be received by the Issuing Office at: 
PASupplierPortal website (http://www.pasupplierportal.state.pa.us) no later than this date.”

	Bidders
	Thursday, November 20, 2025 
at 2:00 PM ET










[bookmark: _Toc210116892]Invitation For Bid (IFB) Description.
The Commonwealth of Pennsylvania (Commonwealth) is interested in securing bids from suppliers (Bidders) currently engaged in CADD Systems supply chain industry that can meet all requirements in this solicitation. The Commonwealth intends to award multiple contracts for the purchase and lease of Computer-Aided Design and Drafting (CADD) Systems with optional Monitors to responsive and responsible Bidders who meet the requirements of this IFB. All Bidders shall be an Original Equipment Manufacturer (“OEM”), or an authorized Reseller of Equipment to be eligible for award. The Commonwealth will award 1 contract to the lowest Bidder per OEM. 

[bookmark: _Toc210116893][bookmark: _Hlk206423499]General Information and Bidder Instructions.  
A. Issuing Office.  The Department of General Services Issuing Office has issued this IFB on behalf of the Commonwealth.  The sole point of contact in the Commonwealth for this IFB is the Issuing Officer, David Lopez (RA-GSITPROCUREMENT@pa.gov), 1800 Herr Street 2nd Floor, Harrisburg, PA 17103. 

B. The Issuing Officer is the sole point of contact for Bidders concerning this IFB.  A Bidder must not distribute any part of its bid beyond the Issuing Office. A Bidder must not distribute any part of its bid with other Commonwealth personnel and competing Bidder personnel. Any violation of this condition is cause for the Issuing Office to reject the offending Bidder’s bid or rescind its contract award.  

C. Questions & Answers. Questions must be submitted to the Issuing Officer, David Lopez, at RA-GSITPROCUREMENT@pa.gov.  No attachments are to be uploaded. Questions must be submitted by the posted deadline and must include “IFB 6100063324 Question” in the subject line.  All questions and responses are considered an addendum to and part of this IFB. The Issuing Office shall not be bound by any verbal information, nor shall it be bound by any written information that is not either contained within the IFB or formally issued by the Issuing Office. The Issuing Office does not consider questions to be a protest of the specifications or the solicitation.

D. Eligibility To Bid.  Bidders must meet the following requirements for their bid response to be deemed responsive and responsible. The Commonwealth may reject any bid that does not conform to these eligibility requirements.   
1. Bidder must be an Original Equipment Manufacturer (“OEM”), an authorized distributor, or an authorized reseller of equipment. 
a. Authorized resellers or distributors must submit a Letter of Authorization (LOA) for the OEM for which a bid is submitted. 
b. The LOA must be on OEM letterhead and must be dated no earlier than 6 months prior to the opening date of the bid.

[bookmark: _Hlk213411069]Bidders must be capable of providing workstations that meet the minimum configuration as listed in Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal and able to provide the optional services components.  Any bid submitted containing a workstation that does not meet or exceed the minimum configuration requirements may result in the bid being rejected.
E. Bid Submission. Bids must be submitted electronically via the PA Supplier Portal website on or before the due date and time specified in the Calendar of Events.  Any bid submitted to the Issuing Office in any other format will be rejected.

F. Term of Contract.  The initial term of the contract shall be for 3 years, with the option for 2 one-year renewals.  The term of the contract shall commence on the Effective Date and shall end on the Expiration Date identified in the contract, subject to the other provisions of the contract.   

G. Method of Award.  The Commonwealth will award 1 fixed priced contract to the Bidder with the lowest price, per OEM, that is responsive and responsible  and meets the requirements of this IFB. The award of a contract only renders the awarded  Bidders eligible to provide products under the contract and does not guarantee any work will be received. 

H. Submission Requirements.   The following documentation must be completed and returned with the Bidder’s bid.  Failure to submit any of the documentation listed below may result in the bid being rejected.  The submission of any documentation other than what is listed below may result in the bid being rejected.  Promotional materials or narratives will not be accepted.

1. Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal. 

a. This will be a fixed price contract. Bidders shall submit a fixed cost for each workstation and any applicable optional services, upgrades, and accessories offered. Unless the Bidder is the OEM, Bidder must provide a current LOA for the OEM for which a bid is submitted.  
b. Bidder shall submit only 1 cost submittal for this IFB. The OEM must be the same for all 4 workstations.  
c. Any bid submitted containing a workstation that does not meet or exceed the minimum configuration requirements may result in the bid being rejected.

2. Appendix B, Dedicated Contacts
3. Appendix C, Small Diverse Business (SDB) Participation Submittal
4. Appendix D, Veteran Business Enterprise (VBE) Participation Submittal
5. Appendix E, PDAA Assessment

6. In addition, as indicated in Parts I through IV of the Terms and Conditions, the following documents must be returned with the Bidder’s bid.  Failure to submit any of the documentation listed below may result in the bid being rejected. 

a. Lobbying Certification Form (BOP-1307)
b. Domestic Workforce Utilization Certification
c. Worker Protection and Investment Certification Form (BOP-2201)
d. Iran Free Procurement Certification Form (BOP 1701)
e. Trade Secret/Confidential Proprietary
f. Reciprocal Limitations Act Requirements (GSPUR89)
g. COSTARS Program Election to Participate Form.  

NOTE: COSTARS is the Commonwealth’s cooperative purchasing program.  Participation in the COSTARS program is optional.  Please return the COSTARS Program Election to Participate Form only if electing to participate in the COSTARS Program.

I. Contract Requirements. All contract requirements must be met by the awarded Bidders throughout the entire length of the contract. The awarded Bidders shall begin supplying the Commonwealth with Computer-Aided Design and Drafting (CADD) Systems under this contract upon receipt of an Agency issued purchase order, following the effective date of the fully executed contract.

J. Section 889. Section 889 of the 2019 National Defense Authorization Act prohibits the Commonwealth from obtaining or extending a contract to obtain “any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential component of any system, or as critical technology as part of any system.”  This rule was put into place to prevent cyberattacks and efforts to exfiltrate information and intellectual property by foreign adversaries which pose risks for the U.S. government and industry. Bidders are prohibited from offering, either directly or indirectly, the products or services of the following companies and any of their subsidiaries and affiliates: 
· Huawei Technologies Company 
· ZTE Corporation 
· Hytera Communications Corporation 
· Hangzhou Hikvision Digital Technology Company 
· Dahua Technology Company

K. Additional Awards. The Commonwealth reserves the right to issue supplemental IFBs that are in the best interest of the Commonwealth.    

L. Bidding Reference Material: 

Supplier Service Center
Procurement Vendor Registration Guide
Locating and Responding to a Solicitation
Pennsylvania Supplier Portal 

M. Small Diverse Business (SDB) and Veteran Business Enterprise (VBE) Participation.  The Department’s Bureau of Diversity, Inclusion and Small Business Opportunities (BDISBO) has developed a goal setting policy based upon recommendations from its 2018 Disparity Study. The goal setting policy requires BDISBO and agencies to identify contract specific participation goals for SDBs (which include Minority Business Enterprises, Women Business Enterprises, LGBT Business Enterprises, Disability-Owned Business Enterprises, and Service-Disabled Veteran-Owned Small Business Enterprises) and VBEs (which include Veteran-Owned Small Business Enterprises and Service-Disabled Veteran-Owned Small Business Enterprises). Bidders must either agree to meet the participation goals in full or must request a full or partial Good Faith Efforts waiver from one or both of the participation goals. Failure to meet the participation goals or establish they have made good faith efforts to meet the participation goals will result in rejection of a bid as nonresponsive.  The goals that have been established for this Project are set forth below:

· SDB - 11%
· VBE - 3%

N. New SDB and VBE Goal Information Session. The Commonwealth has made significant changes to the SDB and VBE requirements, and failure to meet these requirements will result in your bid being deemed nonresponsive. Therefore, the Issuing Office will hold an SDB and VBE Goal Information Session for this IFB which we highly recommend you attend. The purpose of this Session is to provide an overview of the IFB and SDB and VBE Participation submission instructions.

The location, date, and time of the SDB and VBE Goal Information Session are as follows:

SDB and VBE Goal Information Session – Virtually via Microsoft Teams on Thursday, October 16, 2025, at 10:00 am Eastern Daylight Time.  

An RSVP to the SDB and VBE Goal Information Session is due via email to David Lopez at RA-GSITPROCUREMENT@pa.gov by Wednesday, October 15, 2025 by 2:00 pm

[bookmark: _Toc210116894][bookmark: _Hlk206423740]Requirements.  
A. Personnel.  The awarded Bidder shall cooperate and work with the Commonwealth Contract Manager, Commonwealth staff and contractor staff to meet the requirements of the contract resulting from this IFB.  The awarded Bidder shall identify an Account Manager as the central point of contact for contract management.  The Account Manager as identified in Appendix B, Dedicated Contacts, shall be an employee of the awarded Bidder, authorized to make binding decisions, and be available to respond promptly to all contract inquiries and requests. The awarded Bidder must provide a dedicated service phone number to handle any service requests from the Commonwealth.

1. Replacement of Personnel.   The Account Manager may not be reassigned during the term of the contract without 60 days prior written notice and the Commonwealth’s consent.    

2. Advance notification is not required for changes in key personnel due to resignations, death and disability, dismissal for cause or dismissal because of termination of a subcontract, or any other cause that is beyond the control of the awarded Bidder.   A temporary replacement shall be in place within one (1) week.  A permanent replacement shall be in place within thirty (30) days. 

3. The Commonwealth may request that the awarded Bidder remove one or more of its staff members at any time. A temporary replacement shall be in place within one (1) week.  A permanent replacement shall be in place within thirty (30) days. 

B. Pre-Sales and Customer Service.  Per the required support and response timeframes defined in Appendix G, Service Level Agreements, the awarded Bidders shall provide quotes, pre-sales support, and post-sale support without additional service fees to the Commonwealth, including appropriate support personnel to assist the Commonwealth in identifying appropriate products based on their needs.


1. Hours of Support.  The awarded Bidder shall provide support for the Commonwealth Monday through Friday 7 A.M. to 5 P.M. Eastern Time and weekends as requested.  Support shall include, but not be limited to, assistance and ongoing support regarding problems/issues, guidance in the operation of the devices, and identification and correction of possible data or system errors.

2. Types of Support.   At a minimum email and a dedicated phone number support line shall be provided.

3. Incident Management.  The Bidder shall provide and manage a process to track, monitor and resolve reported problems/issues.   At a minimum, the Bidder shall provide ongoing status updates, no less than every 24 hours, until incident resolution.

C. Electrical Requirements.  All equipment must be UL approved. Any special voltage needed beyond the standard 110v must be indicated. The Commonwealth will furnish suitable electrical current to operate equipment.

D. CADD Workstation Quote Requirements.  The awarded Bidders shall provide a quote for the purchase or lease of CADD Equipment and Services, when requested by the Commonwealth.  At a minimum, all quotes must comply with the following requirements and the format must be pre-approved by the Commonwealth at the outset of the contract:

1. The quotes must be on the awarded Bidder’s letterhead and must include, at a minimum: contract number; service period (if applicable); manufacturer product identification; manufacturer product title; line-item descriptions; manufacturer list price so the Commonwealth can verify pricing meets contract requirements; markup or markdown off of list price as required by contract; any additional discount off of list price if offered on the order; adjusted price per line item; quantity; extended price per line item; expected delivery date; and related purchase order number(s) when standalone Services are procured.  The Commonwealth’s contract management team must approve the quote format before any quotes are issued. Quotes must be valid for 60 days.

2. The return windiw is 60 days, unless otherwise indicated on the quote.  Quote shall include all fees associated with returns, such as restocking, shipping, etc.

3. No additional terms and conditions shall be included on or attached to a quote.

E. Product Catalog.  The Commonwealth reserves the right to request a quote for customizable CADD workstations and monitors from the awarded Bidders entire catalog of CADD workstation options.  If a Commonwealth agency elects to customize a workstation with a processor brand other than Intel, the processor selected must be available through the Bidders product catalog in order to be considered.  In addition, the ordering Agency must also receive written approval from the Department of General Services contract manager to proceed with the order. Discount percentage provided by the Bidder in Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal in the tab marked “Optional Services” should reflect manufacturer’s retail price minus discount.  The awarded Bidder may update their Additional Options/ Upgrade products annually, on the effective date of the Contract, unless otherwise requested by the Commonwealth, to reflect new products, deletion of discontinued products, etc.


F. Maintenance and Warranty Services.  

1. All products shall have a 4 year warranty, including options, that are purchased in a bundled unit or individually at a later time.   
2. The awarded Bidders must provide a quote for maintenance and warranty services when requested by the Commonwealth at any time during the term of the contract.  
3. Standalone orders for warranties and maintenance made during the term of the contract may extend up to 4 years past the expiration date of the contract. 
4. The Commonwealth will have the opportunity to purchase an optional 5th year of warranty as outline in Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal.

G. Order Fulfillment

1. The awarded Bidders shall be capable of accepting orders via the Commonwealth’s purchasing card (P-Card) in addition to purchase orders generated via the Commonwealth’s SAP Supplier Relationship Management (SRM) system, the Commonwealth’s standard order type.
2. The awarded Bidders shall be responsible for tracking all orders from initial request through receipt of the product.
3. The awarded Bidders shall, at no additional cost to the Commonwealth, respond quickly to changing needs and provide an effective order expediting process, if necessary.
4. All orders must include a packaging slip that lists, at a minimum: Commonwealth agency; requestor name; order quantity; purchase order number; and, if applicable, must indicate if the return window is less than 60 days.
5. The awarded Bidders must ensure all incorrect shipments are corrected within 10 business days, excluding Commonwealth holidays.  The Commonwealth observes the following holidays annually; New Year’s Day, Martin Luther King Day, President’s Day, Memorial Day, Juneteenth, Independence Day, Labor Day, Columbus/Indigenous People’s Day, Veterans Day, Thanksgiving Day, the day after Thanksgiving, and Christmas Day.

H. Volume Orders.

1. The awarded Bidders shall be capable of fulfilling large volume orders including but not limited to: Commonwealth agency fleet rollouts and high dollar purchases.
2. The awarded Bidders are encouraged to offer higher discounts for large volume purchases.

I. Leasing.  The awarded Bidders shall provide the option for leasing. The term for each lease will be based upon the specifically cited terms and conditions outlined in the contract terms and conditions.   The Commonwealth agency shall complete Appendix H, Lease Acceptance Certificate to enter into the lease upon acceptance of the Bidder’s quote.

J. Removal and Disposal.  The awarded Bidders shall provide 90-day notice of upcoming lease expiration to the Commonwealth designee.  The return of leased property shall be completed in accordance with the terms and conditions of the contract. 

K. Accessibility Needs.   The Commonwealth promotes equal access to employees and residents with disabilities as shown in:
1. Executive Order 2016-03 - Establishing “Employment First” Policy and Increasing Competitive Integrated Employment for Pennsylvanians with a Disability;
2. Executive Order 2023-08 - Bolstering Service Delivery through a Digital Experience Strategy; and
3. Office of Administration IT Policy - Digital Accessibility Policy.

L. Standard Configuration Reviews and Asset Flexibility.  If the awarded Bidders or the associated OEM discontinues a product, it shall be replaced with a product of equal or better specifications for the originally contracted price.

1. The standard configurations as defined in Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal, will be reviewed by the Commonwealth at least annually and any required updates will be made at that time via the change notice process. These updates to the standard configurations are to provide the Commonwealth access to the latest in related computer-based technologies.
2. If the awarded Bidders or the associated OEM discontinues a product, then it must be replaced with a product of equal or better specifications for the originally contracted price.
3. If during the term of the contract new hardware becomes available, Bidders must, with the written approval of the Commonwealth, substitute a new model if it offers features, technologies, or standards that are equal to or greater than the original model. The cost of any new hardware must be less than or equal to the model it is replacing.
4. Hardware revisions by the OEM that result in increased component costs, cost increases are acceptable via a change notice. Change notices may be submitted no more than once per calendar year and must align with the OEM’s model release cycle. 

M. Optional Services.  All optional services shall be purchased at the Commonwealth’s discretion.  Bidder shall provide a price for all optional services in Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal.  Optional services include:

1. Installation.  The Bidders must, at a minimum:

a. Assign a project manager to every installation; The Bidder and the Commonwealth agency will develop a schedule to deliver equipment at the employees’ desks or other location specified by the Commonwealth agency.

b. Provide status reports of installations completed, installations outstanding, and issues;

c. Unpack equipment;

d. Set up and connect keyboard, monitor(s), mouse, Ethernet cable, power and external equipment to computer;

e. Power on the device or system;

f. If pre-imaged system, verify that the system comes up to the login screen and run Commonwealth agency-provided restore script(s) after login; and

g. If non-imaged system, verify that OS boots.  The Commonwealth agency will specify whether Bidder must remove all packing materials and boxes from the site within one (1) week after the installation has been completed.

2. Image deployment (Onsite & Offsite). The Bidders must work with the Commonwealth agency to develop the image format to prepare for Image Deployment.  The Bidders must, at a minimum:

a.	Deploy the image(s) specified by the Commonwealth agency on each computing device;

b.	If a Commonwealth agency requires images, the Bidders must accept and store the images provided; and

c.	Certify the images for use with the proposed hardware and provide test unit to Commonwealth agency for final verification.

d.	The format of the delivered image will be specified by the Commonwealth.

e.	The Commonwealth agency will specify if the service will be performed onsite or offsite.

3. Asset tagging.  The Bidders must, at a minimum:
a.	Affix an Identification Tag Number and Commonwealth agency inventory asset tag to all new equipment procured;

b.	Ensure that the Identification Tag Number is readable from WMI (Windows Management Instrumentation), if applicable.

c.	Ensure that each Identification Tag is located such that it is easily accessible and readable by the user.  Identification Numbers will be used as a reference for Help Desk calls;

d.	Provide identification numbers, serial numbers, Commonwealth agency inventory asset tag numbers, and associated equipment identification information for all installations at a site when requested by the Commonwealth in an electronic format, which can be incorporated into existing Equipment databases.  The Commonwealth agency will provide database formats to be used by the Bidders.

e.	The Commonwealth agency will specify if the service will be performed onsite or offsite.

4. Bundle – install, image deployment and asset tagging

5. Data Transfer.  The Bidders must, at a minimum:


a. Copy all specified data onto the new, pre-imaged system;

b. Copy all local outlook folders;

c. The Bidders shall transfer data using the Commonwealth’s network, or Commonwealth-owned USB and provided external hard drive.

6. On-premise wipe.  The Bidders must, at a minimum:

a.	Uninstall the equipment from the Commonwealth agency at the scheduled time;

b. Arrive at the Commonwealth-designated location at the scheduled time; and

c. Cleanse the device in the equipment as detailed in Commonwealth ITP SEC015, Data Cleansing Policy, https://www.oa.pa.gov/Policies/Documents/itp_sec015.pdf, at its current location and provide proof of the disk wipe to the Commonwealth agency.

d. [bookmark: _Hlk206659004]If the device contains a traditional spinning drive, DOD wiping is required for data cleansing.

e. If the device contracts a solid-state drive (SSD), the drive must be returned to the Department of General Services (DGS) for destruction. 

7. Off-premise disk wipe.  The Bidders must, at a minimum:

a. Uninstall, pack, and pick up the equipment from the Commonwealth agency at the scheduled time;

b. Cleanse the device as detailed in Commonwealth ITP SEC015, Data Cleansing Policy, https://www.oa.pa.gov/Policies/Documents/itp_sec015.pdf, at a location approved by the Commonwealth and provide proof of the disk wipe to the Commonwealth agency; and

c. Return the equipment at the time and location specified by the Commonwealth agency.

d. If the device contains a traditional spinning drive, DOD wiping is required for data cleansing.

e. If the device contracts a solid-state drive (SSD), the drive must be returned to the Department of General Services (DGS) for destruction. 

8. Preparation for shipment: relocation, transfer to DGS warehouse or lease return.  The Bidders must, at a minimum:

a. Verify the functionality and condition of the equipment with the agency.

b. Disconnect existing PC and peripheral equipment and remove it from the desk area.

c. Fully prepare and pack the equipment ready for delivery and shipment. This includes, but is not limited to, securely boxing and palletizing (if necessary) of the devices.

9. Relocation in the same building.

10. Relocation within 25 miles.  The Bidders must, at a minimum, provide the following services for the price indicated in Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal:

a. Provide relocation of equipment within the same building or within a 25-mile radius;

b. Verify the functionality and condition of the equipment with the agency.

c. Unpack and reinstall equipment at the new location designated by the Commonwealth agency.

d. Unpack and reinstall equipment at the new location designated by the Commonwealth agency.

e. Damages resulting from the transfer of equipment during relocation are not the responsibility of the Commonwealth.

11. Relocation outside of 25 miles.  The Bidders must, at a minimum, provide the following services for the price indicated in Appendix A, Computer-Aided Design and Drafting (CADD) Systems – Cost Submittal: 

a.	Provide relocation of equipment beyond a 25-mile radius.

b.	Verify the functionality and condition of the equipment with the agency.

c.	Unpack and reinstall equipment at the new location designated by the Commonwealth agency.

d.	Damages resulting from the transfer of equipment during relocation are not the responsibility of the Commonwealth.

12. Transport to the DGS warehouse or lease return

N. Service Level Agreements.  The  awarded Bidder must meet the service level agreements (SLAs) as described in Appendix G, Service Level Agreements.  If the awarded Bidder fails to meet a performance target as described in the Service Level Agreement for three consecutive months, the Commonwealth will require the Contractor to submit a corrective action plan to meet the Service Level Agreement. The Commonwealth reserves the right to terminate the Contract according to the Terms and Conditions of the contract.    





[bookmark: _Toc210116895]Reports and Project Controls 

A. The awarded Bidder shall use Appendix F, Quarterly Sales Report Template to maintain and execute the following reports and supporting documentation monthly. All reports shall be sent via email to the Commonwealth Contract Manager.  

1. Sales Report.  The awarded Bidders must provide a Sales Report to the Commonwealth no later than 15 business days after the end of a month.  The Quarterly Sales report shall include, at a minimum:

a. Agency Information: Identifying information for the purchasing agency.

b. Maintenance/Services Information: Detailed description of the maintenance/services being performed.

c. Product and Hardware Information: Detailed information about the product purchased, including the manufacturer; product description/base configuration details; manufacturer part number; any additional upgrades purchased; and quantity.

d. Order Information and Invoice Information: Detailed breakout of the total price of the order. This includes the quantity provided; base configuration cost; cost and quantity of any upgrades purchased; the appropriate item cost or list price; and associated markup or markdown.

e. Invoice Information: Invoice information for the associated order.

2. Problem and Response Report.  The awarded Bidders shall provide a Problem and Response report to the Commonwealth.  The monthly report must include, at a minimum:

a. Agency Information;

b. Order Information

c. Equipment Information;

d. Maintenance/Services Information; and

e. Problem/Response Information.

3. Outstanding Issues Summary Report.  The awarded Bidders shall provide an Outstanding Issues Summary Report to the Commonwealth.  The monthly report must include, at a minimum, agency information, order information, and outstanding issue summary.

4. Ad-Hoc Reporting.  Ad-hoc reports are reports provided on an as-needed basis when requested by the Commonwealth.  The awarded Bidders shall retain all data regarding services throughout the life of the contract in the event that an ad hoc report is requested.


B. Contract Governance Meetings.  The awarded Bidders must meet with the Commonwealth Contract Manager monthly, unless notified otherwise, to discuss, at a minimum, the following: agency or supply change issues, SLA compliance, and projected changes to products or personnel.
2

