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AMENDMENT NUMBER SIX TO
MEDICAID MANAGEMENT INFORMATION SYSTEM CONTRACT NO. 4000013930  

This Amendment Number Six ("Amendment") is made and entered into by and between the Commonwealth of Pennsylvania through the Department of Human Services, formerly Department of Public Welfare, ("Department" or "DHS") and Enterprise Services LLC, a wholly owned subsidiary of DXC Technology Company, formerly, HP Enterprise Services LLC. ("Contractor").

WITNESSETH:

WHEREAS, on the 1st of November 2020, the parties hereto entered into a contract regarding the transition, modification, operation and maintenance and turnover of the Medicaid Management Information System (called "PROMISe™") which provides automated support for the Medical Assistance Program as well as other Commonwealth programs (the "Contract");

WHEREAS, the Department is in the process of issuing competitive procurements to replace the PROMISe™; and

WHEREAS, in accordance with Section 5 of the PROMISe™ Contract, the parties amend certain portions of the Contract as set forth herein.

NOW, THEREFORE, the parties, intending to be legally bound, agree: The Contract is amended as follows:
1. Term of Contract. Section 1 of the Contract is amended to extend the term of the Contract to October 31, 2021 with 2 (one-year) options through October 31, 2023.

2. Appendix A  IT Terms and Conditions. Appendix A IT Terms and Conditions is amended as follows:

a. Section 17 Enhanced Minimum Wage is amended/added as follows:

17.      ENHANCED MINIMUM WAGE

(a) Enhanced Minimum Wage. Contractor/Lessor agrees to pay no less than $12.00 per hour to its employees for all hours worked directly performing the services called for in this Contract/Lease, and for an employee’s hours performing ancillary services necessary for the performance of the contracted services or lease when such employee spends at least twenty per cent (20%) of their time performing ancillary services in a given work week.

(b) Adjustment. Beginning July 1, 2019, and annually thereafter, the minimum wage rate shall be increased by $0.50 until July 1, 2024, when the minimum wage reaches
$15.00. Thereafter, the minimum wage rate would be increased by an annual cost- of-living adjustment using the percentage change in the Consumer Price Index for All Urban Consumers (CPI-U) for Pennsylvania, New Jersey, Delaware, and Maryland. The applicable adjusted amount shall be published in the Pennsylvania Bulletin by March 1 of each year to be effective the following July 1.

(c) Exceptions. These Enhanced Minimum Wage Provisions shall not apply to employees:

      exempt from the minimum wage under the Minimum Wage Act of 1968; 
[image: ]    covered by a collective bargaining agreement;
[image: ]     required to be paid a higher wage under another state or federal law governing the services, including the Prevailing Wage Act and Davis-Bacon Act; or

[image: ]     required to be paid a higher wage under any state or local policy or ordinance.

(d) Notice. Contractor/Lessor shall post these Enhanced Minimum Wage Provisions for the entire period of the contract conspicuously in easily-accessible and well- lighted places customarily frequented by employees at or near where the contracted services are performed.

(e) Records. Contractor/Lessor must maintain and, upon request and within the time periods requested by the Commonwealth, furnish all employment and wage records necessary to document compliance with these Enhanced Minimum Wage Provisions.

(f) Sanctions. Failure to comply with these Enhanced Minimum Wage Provisions may result in the imposition of sanctions, which may include, but shall not be limited to, termination of the contract or lease, nonpayment, debarment or referral to the Office of General Counsel for appropriate civil or criminal referral.

(g) Subcontractors. Contractor/Lessor shall include the provisions of these Enhanced Minimum Wage Provisions in every subcontract so that these provisions will be binding upon each subcontractor.


b. Section 53  The Americans with Disabilities Act is amended/added as follows:

53. THE AMERICANS WITH DISABILITIES ACT.

During the term of this Contract, the Contractor agrees as follows:

(a) [bookmark: _bookmark26]Pursuant to federal regulations promulgated under the authority of The Americans With Disabilities Act, 28 C.F.R.§ 35.101, et seq., the Contractor understands and agrees that no individual with a disability shall, on the basis of the disability, be excluded from participation in this Contract or from activities provided for under this Contract. As a condition of accepting and executing this Contract, the Contractor agrees to comply with the General Prohibitions Against Discrimination, 28 C.F.R. § 35.130, and all other regulations promulgated under Title II of The Americans With Disabilities Act which are applicable to the benefits, services, programs, and activities provided by the Commonwealth of Pennsylvania through Contracts with outside Contractors.

(b) The Contractor shall be responsible for and agrees to indemnify and hold harmless the Commonwealth of Pennsylvania from losses, damages, expenses claims, demands, suits, and actions brought by any party against the Commonwealth of Pennsylvania as a result of the Contractor’s failure to comply with the provisions of subsection (a).

3. RFP 41-08 Medicaid Management Information System Takeover, Part IV Work Statement, Section IV-4 Pennsylvania MMIS Phase, sub-section IV-4.5 Turnover Phase Team Staffing Requirements is amended/added as follows:


IV-4.5 Turnover Phase  

The Department has worked with CMS to develop a plan to transition from the current monolithic system to a modular solution. Using multiple contractors, each responsible for providing and supporting separate modular solutions, the MMIS 2020 Platform shall conform to CMS’ goal of a loosely coupled service-oriented architecture.

As the new MMIS 2020 Platform is being designed and developed, DXC shall provide assistance in transitioning components of the Pennsylvania MMIS to the Commonwealth or its agent and will be approved by the Department. Turnover shall occur in a series of modular transitions as the Commonwealth moves to a modular MMIS (MMIS 2020 Platform). All work associated with the transition will be billable following the defined rate card.  Change Orders (CO) will be developed following the PROMISe Change Control Process to define requirements associated with the overall program and with the individual modular transitions.  Following the Change Control process, DXC will provide estimates, BDDs, TDDs, Testing, Timelines and any other documents as defined in the BRD/BDD.  The modular transition sequence, subject to change, is planned as follows:

1. System Integrator/Data Hub and Electronic Data Interchange
2. Provider Management
3. Outbound Mail
4. Prior Authorization
5. Managed Care Encounter
6. Financial
7. Fee for Service
8. Outpatient Rx
9. Program Integrity Management System
10. Third Party Liability
11. Electronic Visit Verification

[bookmark: _GoBack]As the functions performed under this contract affect approximately three million Pennsylvanians, it is critical the modular transitions proceed with minimal interruption of services. DXC will be expected to collaborate with the Commonwealth or its agents.  The COs will include requirements to develop comprehensive data conversion and transition plans and support the plans to ensure that any turnover is successful and smooth. Throughout the MMIS transition, DXC must continue to support maintaining the current MMIS, including ensuring the accuracy of T-MSIS reporting is safeguarded until T-MSIS support is migrated to DHS. Any data and/or patient information transitioned/transferred to the Commonwealth's "agents" by DXC during the designated transition periods are done so with permission and approval by the Commonwealth.  These transition periods to the Commonwealth's "agents" by DXC are not considered a violation of Data Privacy Breach as referenced by Section 5. b)ii of the Business Associate Agreement.


IV-4.5.1 Turnover Phase Overview

The turnover phase shall consist of data conversion and transition activities to support the Commonwealth’s transition to a modular MMIS., The Commonwealth shall request a Master Data Conversion Plan, a Transition Plan and a Data Conversion Plan for modules requiring data from PROMISe via a CO from DXC will create these plans which will be reviewed for quality assurance by the  ITC/QA vendor and incorporated into the MMIS 2020 platform project.   Each module may require multiple conversions including a full conversion in preparation for go-live and conversion updates immediately prior to go-live to convert any new data since the first conversion process. DXC will participate in data conversion and transition planning meetings to develop the PROMISeTM Master Data Conversion Plan,  PROMISeTM Data to Module Conversion Plans and Transition Plans in collaboration with the MMIS 2020 Platform Team, the module contractor(s), the IT Consulting and Quality Assurance (ITC/QA) and the System Integrator/Data Hub contractor (SI/DH). The Module Data Conversion Plan and Transition Plan milestones will be incorporated into the MMIS 2020 Platform Integrated Master Schedule (IMS) and will be documented as requirements within the individual COs.

DXC will also be required to provide access to key resources able to provide formal technical and functional training on all aspects of the maintenance and operation of the Pennsylvania MMIS including but not limited to the system architecture, processing logic, system configuration and maintenance procedures, system operations procedures, and data base structure as well as all of the manual functions performed under this contract.  The requirements for training will be part of COs associated with each individual module. These key resources must be able to dedicate substantial time to providing support upon request to their counterparts to answer questions, assist in planning various aspects of the Commonwealth or its agent’s takeover plan; assist in identifying and resolving issues; and provide technical assistance as needed.  support requirements will be defined in individual module COs and resource estimates will be provided as part of each CO.   The Commonwealth requires a very collaborative process with the new contractors.

DXC must designate a Turnover Manager and assemble a dedicated turnover team that includes technical, testing, training, and functional expertise for each transitioning system function. The turnover team and the Turnover Manager shall remain assigned to the project until ninety (90) days after the complete transfer of system module functionality and production operations to the MMIS 2020 Platform.  DXC shall be required to assist the Commonwealth in developing and conducting a user acceptance test of the system in addition to designing a series of parallel production tests. DXC will also be responsible for preparing the files for the parallel production tests, assisting in comparing and analyzing the results, and researching and resolving the discrepancies.  These program-level requirements will be documented in the program (parent) CO and module-level requirements, such as UAT and parallel testing will be documented in the CO for individual modules. 

Reports

DXC must provide electronic weekly and monthly status reports for the turnover process in a format approved by the Commonwealth. The weekly status report must provide updates to the approved MMIS 2020 Platform work plan and project schedule, status of tasks and milestones including percentage complete, and any new risks identified. Weekly status reports are due to the MMIS 2020 Platform Information Technology Consultant/Quality Assurance (ITC/QA) contractor at the designated time. DXC must be represented at weekly MMIS 2020 Project Management Office Strategy Communication meetings to present their report and answer questions.  These reporting program-level requirements will be documented in the program (parent) CO. 

Monthly status reports are due by the fifth (5th) business day of the subsequent month. The reports will cover the previous month’s reporting period (1st calendar day through last calendar day of the month). The monthly status report must provide a dashboard with key performance indicators, key activities completed, results of completed tasks, outstanding tasks, plans for activities scheduled for the next month, and any organizational changes that have taken place or will take place.

Following the successful implementation of each platform component or module, DXC will submit a Turnover Results Report to the Commonwealth. This report will document the results of the data conversion and transition activities, any outstanding tasks, any outstanding issues or problems, and recommendations for remediating the problems.

Following the successful implementation of the final module, DXC will submit a Final Turnover Results Report to the Commonwealth. The final report will document the results and conclusion of the Turnover Phase, any outstanding tasks, any outstanding issues or problems, and recommendations for remediating the problems.

Module Data Conversion Plans

DXC shall provide a Data Conversion Plan for each module transition. Detailed data conversion mapping requirements will be documented separately in the module-level COs using the change control process. Each Data Conversion Plan must align with data conversion approach provided by the Commonwealth or its agent. At a minimum, each data conversion plan will include:
· A data management strategy that will support integration, optimization, quality, stewardship, security, standards, and governance of data.
· A description of appropriate skill sets, processes, technologies/tools, and any naming conventions followed.
· Approach to conversion, cleansing, and migration.
· Approach to risk management for data conversion effort.
· Approach for testing migration or converted data.
· Approach to reporting the number of records successfully converted vs. errors or exceptions.
· Approach for cleansing data to prepare it for loading to the proposed solution that is refined as necessary.
· Approach to resolving data conversion errors and issues.
· Approach to validation of converted data as well as supporting the Department’s validation of converted data.
· Tasks, timelines, and responsible parties for all conversion and migration tasks.
· Entrance and exit criteria for each phase of the effort.

If defined as a CO requirement, DXC must provide the following items as they pertain to each modular transition:

· Inventory of all forms on hand and forms utilization history for past two years
· Documentation of all external interfaces identifying the external entity, description of interface, destination, frequency, volume (size of files), and media or type of interface (FTP server, email, CD/DVD, clearing house, tape file, etc.) for the transitioning system function(s)
· Inventory of all documentation including systems, operations, user, provider, design, system change orders, defects, special projects, training materials, operational and desk-level procedures, and program policies, etc. that is used to carry out the Contractor responsibilities under this contract for the transitioning system function(s)
· Inventory of records (hard copy and electronic) that are maintained in support of this contract for the transitioning system function(s)
· Process for transferring any work in process (such as pended claims, or adjustment requests, etc.)
· Cutover schedule including the schedules for the delivery of source code and data files, (initial, subsequent, and final), and documentation
· Approach to testing to support successful implementation of each module to include, but is not limited to:
· regression testing for transitioning system functionality 
· converted data validation testing support including data quality analysis and data cleaning when gaps in data are discovered
· testing to support additional interfaces to the new platform and any files from the new platform to support continued PROMISe functionality 
· participation in post integration real time claims testing with the new platform (preproduction testing)

At a minimum, there will be nine (9) data conversion plans:

1. Master Data Conversion Plan
2. Provider Management Data Conversion Plan
3. Prior Authorization Data Conversion Plan
4. Managed Care Encounter Data Conversion Plan
5. Financial Data Conversion Plan
6. Fee for Service Data Conversion Plan
7. Outpatient Rx Data Conversion Plan
8. Third Party Liability Data Conversion Plan
9. Electronic Visit Verification Data Conversion Plan

Transition Plan

The initial Transition Plan submission shall consist of the overall transition strategy as well as incorporating the details specific to the transition for the System Integrator/Data Hub. Each subsequent module transition will be added as an update to the Transition Plan.

The Transition Plan shall include the following elements for each module transition:

· Proposed approach to transition including a plan for knowledge transfer, version and change control during the modular transitions, plan for reviewing inflight work items and “freezing” changes to the system, and a plan for communications with MMIS stakeholders for each module transition
· Detailed work plan and schedule including tasks and subtasks for the modular transitions
· Strategy to interface with new in and out feeds
· Description of potential issues and proposed approach for mitigating risks
· Proposed approach to engage and support staff throughout the turnover process
· Strategy to maintain MMIS Operations and system stability during modular transitions

Each module CO will define the transition plan expectations.  DXC will work with the module vendor, the SI/DH, ITC/QA and IV&V to ensure PROMISe transition activities are include in the overall plan. 

IV-4.5.2 Commonwealth Turnover Phase Responsibilities

Commonwealth responsibilities include:

· Request, review, and approve the Master Data Conversion Plan and each Module Data Conversion Plan to facilitate conversion of system data and documents to the new platform
· Request, review, and approve the initial Transition Plan and subsequent updates to the plan for each modular transition
· Notify DXC of the Commonwealth’s intent to initiate a modular transition prior to awarding the corresponding module contract
· Conduct regular data conversion and transition status meetings
· Coordinate the transfer of MMIS software, files, documentation, records, and work in progress
· Direct DXC to make resources available for transition
· Participate in development and execution of user acceptance tests and parallel production tests
· Review and approve Turnover Results Reports
· Identify any defects for which DXC is responsible and direct DXC to implement the appropriate fixes

IV-4.5.3 DXC Turnover Phase Responsibilities

 Detailed turnover responsibilities and timelines will be defined in the program-level CO and in the individual module COs.  DXC’s responsibilities include:

· Prepare all Data Conversion Plans at direction of Commonwealth and submit to the Commonwealth within a negotiated time period following the Commonwealth’s signoff of the individual CO BDDs. 
· Prepare the initial Transition Plan and provide modular transition updates at direction of Commonwealth and submit to the Commonwealth within a negotiated time period following the Commonwealth’s signoff of the individual CO BDDs
· Assign Turnover Manager prior to beginning of the modular transition and assemble a dedicated turnover team that includes technical, testing, training, and functional expertise
· Track data conversion and transition statuses, maintain a transition work plan, and track and resolve issues through the post-implementation period
· Assign resources as required to maintain turnover schedule and provide necessary data conversion and transition support
· Participate in regular data conversion and transition status meetings with Commonwealth and its agents and provide status updates, work plan updates, and list of open issues and recommended corrective action
· Cooperate with Commonwealth and its agents through the Turnover Phase as required for a smooth transition
· Make key resources available throughout Turnover Phase as required to support the effort
· Assist Commonwealth in defining and conducting a user acceptance test (or tests)
· Assist Commonwealth or its agents in defining a parallel production test (or tests) including defining the scope of the test and processes to be tested, source of data, and process for validating the results
· Create files required to support parallel production testing
· Assist the Commonwealth or its agents in reviewing and evaluating the results of the parallel production testing and researching and resolving discrepancies
· Prepare weekly and monthly Status reports for the modular transition(s) in process
· Assist with data conversion analysis and tasks
· Provide Turnover Results Reports within thirty (30) days following the implementation of each module and submit to the Commonwealth for approval
· Submit a Final Turnover Results Report within sixty (60) days after all module transitions have completed

IV-4.5.4 Turnover Phase Performance Criteria

DXC performance criteria include:

· Submit each Data Conversion Plan within a negotiated time period following the Commonwealth’s signoff of the individual CO BDDs. Submit the initial Transition Plan and provide modular transition updates at direction of Commonwealth and submit to the Commonwealth within a negotiated time period following the Commonwealth’s signoff of the individual CO BDDs. 
· Provide weekly status reports to the ITC/QA contractor by the designated time.
· Provide monthly status reports by the fifth (5th) business day of the following month 
· Submit Turnover Results Reports within thirty (30) days following the implementation of each module
· Submit a Final Turnover Results Report within sixty (60) days after all module transitions have completed

IV-4.5.5 Transition of PROMISe

The parties acknowledge that the PROMISe is being operated by DXC as of this Agreement Effective Date and all antecedents and will be transitioned as part of the MMIS 2020 Platform Project.  DXC shall cooperate with the transition and communicate all processes of the transition through their Transition Manager as modules of the MMIS 2020 Platform Project are implemented by a contractor. In the event a non-DXC contractor is assigned to take over responsibility of a module, the transition of the module when completed will be confirmed by all parties and all responsibilities previously bound to DXC within the contract terms and conditions for said module are terminated. The only exception shall be for services requiring 2 hours or less to resolve; Any services requiring more than 2 hours to resolve would be considered substantial and would require a billable work item such as a Data Maintenance Request (DMR) or Change Order (CO).  It is understood and agreed by the parties that DXC shall not be responsible for the acts or failures to act of such other contractors or for any delays which may be caused by such other contractors once the transition is complete.

IV-4.5.6 Wind Down Period and Costs

Wind Down Costs means expenses that are incurred by DXC as a result of a termination of this Agreement with respect to Software, DXC Equipment, personnel and third party contracts including: (i) with respect to DXC Third Party Software, (a) non-cancelable license fees, (b) license termination fees, (c) other non-cancelable charges, and (d) the unamortized amount of any one time license charges prorated over a period starting from the date the cost was incurred through the End Date (as of the date the cost was incurred) not assigned or redeployed by DXC; (ii) non-cancelable lease payments, lease termination fees, or other non-cancelable charges for DXC-leased Equipment that are dedicated to the provision of the Covered Services; (iii) the fair market value of any dedicated DXC-owned DXC Equipment that are not redeployed or sold; (iv) salaries and associated employee benefit and relocation costs for the DXC personnel dedicated to the provision of the Covered Services as of the time of termination of this Agreement for up to sixty (60) days pending the redeployment or separation of such personnel; (v) severance payments due and payable to DXC personnel dedicated to the provision of the Covered Services under the applicable written DXC severance plans; (vi) unrecovered start-up and Transition expenses; and (vii) termination charges, minimum charges or other non-cancelable charges, or charges similar to the other Wind Down Costs described in this definition, for the third party contracts described above. In those circumstances in which DXC is entitled to recover Wind Down Costs under this Agreement, DXC shall submit an estimate of the anticipated Wind Down Costs, together with ways in which such expenses may be mitigated or reduced, within thirty (30) days after the event triggering such Wind Down Costs. Wind Down Costs to be recovered by DXC shall be reduced to the extent the State or its designees assume financial obligations that DXC would otherwise have incurred as a result of such termination. Further, for the avoidance of doubt following a Force Majeure Event, Wind Down Costs will not include any amounts related to Equipment and Software that are rendered unusable as a result of such Force Majeure Event.

4. Original Contract Section A-8. 2 Liquidated Damages is amended as follows:

	RFP Requirement
	Contract/
RFP Reference
	Requirement
	Requirement Description
	Damages
	Dollar Impact
	Amended SLA language (6/10/2020)

	TIMELINESS AND ACCURACY OF REPORTING PRODUCTION
	A8.2.6.1    IV 4.2.19.4
	Daily COLD report
	Daily reports must be available in COLD by 10:00 am of the next workday
	Up to fifty dollars ($50) liquidated damages may be assessed for each business day that any MMIS report is delivered to the correct location five (5) business days after the date when it is due, or includes less than the required number of copies, or is not in the approved medium. If a report is not corrected within ten (10) business days of the Commonwealth's notice of failure to meet the reporting accuracy requirements, then up to fifty dollars ($50) per day damages may be assessed for each report that has been identified as inaccurate from the date of the notification until the date the corrected report is delivered
	$50.00 per day per late report
	Track Only Critical COLD reports
Requirement: Critical Daily reports must be available in COLD by 10:00 am of the next workday.
Damage: $50 per day per report with a maximum of $250 per day and maximum of $5,000 per month.

	TIMELINESS AND ACCURACY OF REPORTING PRODUCTION
	A8.2.6.1      IV 4.2.19.4
	Weekly COLD report
	Weekly reports and cycle processing reports must be available in COLD by 10:00 am following the next workday after scheduled run
	Up to fifty dollars ($50) liquidated damages may be assessed for each business day that any MMIS report is delivered to the correct location five (5) business days after the date when it is due, or includes less than the required number of copies, or is not in the approved medium. If a report is not corrected within ten (10) business days of the Commonwealth's notice of failure to meet the reporting accuracy requirements, then up to fifty dollars ($50) per day damages may be assessed for each report that has been identified as inaccurate from the date of the notification until the date the corrected report is delivered
	$50.00 per day per late report
	Track Only Critical COLD reports
Requirement: Critical Weekly reports and cycle processing reports must be available in COLD by 10:00 am following the next workday after scheduled run
Damage: $50 per day per report with a maximum of $250 per day and maximum of $5,000 per month.

	TIMELINESS AND ACCURACY OF REPORTING PRODUCTION
	A8.2.6.1     IV 4.2.19.4
	Monthly COLD report
	Monthly reports must be available on COLD by 10:00 am of the 5th workday after the end of the month
	Up to fifty dollars ($50) liquidated damages may be assessed for each business day that any MMIS report is delivered to the correct location five (5) business days after the date when it is due, or includes less than the required number of copies, or is not in the approved medium. If a report is not corrected within ten (10) business days of the Commonwealth's notice of failure to meet the reporting accuracy requirements, then up to fifty dollars ($50) per day damages may be assessed for each report that has been identified as inaccurate from the date of the notification until the date the corrected report is delivered
	$50.00 per day per late report
	Track Only Critical COLD reports
Requirement: Critical Monthly reports must be available on COLD by 10:00 am of the 5th workday after the end of the month
Damage: $50 per day per report with a maximum of $250 per day and maximum of $5,000 per month.

	TIMELINESS AND ACCURACY OF REPORTING PRODUCTION
	A8.2.6.1          IV 4.2.19.4
	Quarterly COLD report
	Quarterly reports must be available on COLD by 10:00 am of the 5th workday following end of quarter
	Up to fifty dollars ($50) liquidated damages may be assessed for each business day that any MMIS report is delivered to the correct location five (5) business days after the date when it is due, or includes less than the required number of copies, or is not in the approved medium. If a report is not corrected within ten (10) business days of the Commonwealth's notice of failure to meet the reporting accuracy requirements, then up to fifty dollars ($50) per day damages may be assessed for each report that has been identified as inaccurate from the date of the notification until the date the corrected report is delivered
	$50.00 per day per late report
	Track Only Critical COLD reports
Requirement: Critical Quarterly reports must be available on COLD by 10:00 am of the 5th workday following
end of quarter
Damage: $50 per day per report with a maximum of $250 per day and maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.3.4
	PAC calls
	When follow-up is needed, return all calls, received by the PAC within twenty-four (24) hours of receipt of the inquiry

Removed by current extension
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month.

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1   IV4.2.6.4
	Mail Delivery
	Retrieve and Deliver all Mail each business day as per agreed upon schedule.
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of $500 per business day for failure to
meet.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.3.4   A8.2.12.2         
	ID Card
	Produce and mail new and replacement identification cards within 24 hours of request, and produce a report on card distribution on a daily basis
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Change the clause from ”request” to ”receipt”
Requirement: Produce and mail new and replacement identification cards within 24 hours of receipt, and
produce a report on card distribution on a daily basis.
Impact: Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day with a maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	 IV 4.2.2.4     A8.2.12.2         
	Provider PA notices
	Generate and mail PA approval and denial notices to providers within one business day of decision excluding weekend and holidays;
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month unless otherwise agreed upon due to increased volume.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.2.4    A8.2.12.2   
	Recipient PA notices
	Generate and mail PA approval and denial notices to recipients within one business day of decision excluding weekend and holidays;
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month unless otherwise agreed upon due to increased volume.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.2.4    A8.2.12.2         
	DME PA
	Enter dental, orthodontia, behavioural health services and durable medical equipment PA requests during the business day of receipt
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month unless otherwise agreed upon due to increased volume.

	DATA EXTRACTS TO ENTERPRISE DATA WAREHOUSE
	A8.2.8.1      IV 4.2.24.4  
	Balancing Files
	Provide weekly validated extracts and balancing files within 24 hours of the financial cycle being posted to PROMISe but no later than 9:00 AM Eastern Time, Wednesday
	Up to five hundred dollars ($500) per day may be assessed for a verified period
	Up to five hundred dollars ($500) per day may be assessed for a verified period
	Up to five hundred dollars ($500) per day may be assessed for a verified period with a
maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.19.4  A8.2.12
	Mail RA
	Generate, send, and mail RAs to providers within three (3) business days of the end of the financial cycle
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Proposed: Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month unless otherwise agreed upon due to increased volume.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.17.4
	MCO recoveries
	Process recoveries of inappropriate MCO payments within 45 days of identification
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Proposed: Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month.

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.6.4
	Screen Paper Claims
	Screen and Return all paper claims with missing data within 2 business days of receipt
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	Proposed: The Commonwealth may assess liquidated damages of up to $500 per business day for
failure to meet.

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.6.4
	Assign ICN
	Assign ICN within 24 business hours of receipt (every claim and encounter including adjustments along with all the corresponding attachments) 
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	Requirement: Assign ICN within 24 business hours of receipt (every paper claim including adjustments)
unless otherwise agreed upon due to increased volume.
Damage: 1% of Monthly Operational Fee for failure to meet

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.6.4
	Image Paper claim
	Image every paper claim and attachment within one business day of receipt and image every adjustment within 5 business days of receipt
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of up to 1% of monthly operational fees for failure to meet.

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.6.4
	Retain Hard-copy
	Retain hard-copy documents and claims for forty-five (45) calendar days
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of up to 1% of monthly operational fees for failure to meet.

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.6.4
	Mailroom Provider Activity
	Monitor provider activity in mailroom by manually keeping track of number of providers returns with reason for return
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of up to 1% of monthly operational fees for failure to meet.

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.7.4
	Enter Electronic claim records
	Enter all electronic claim records, including encounters within one business day of receipt within the PROMISe application
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	Proposed:
Requirement: Enter all electronic claim records, including encounters that were submitted
before noon on Wednesday by the start of weekly financial cycle unless otherwise agreed upon due to
increased volume.
Damage: The Commonwealth may assess liquidated damages of up to 1% of monthly operational fees for failure to meet.

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.9.4
	Clean Claims 90%
	Adjudicate 90% of clean claims records within 11 calendar dates of receipt. Clean claims are defined
as claims or adjustments that can be processed without obtaining additional information from the
provider of services or third party. It includes a claim with errors originating in the states claim system.
It doesn’t include a claim from a provider who is under investigation for fraud or abuse or a claim under
review for medical necessity.
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of up to 1% of the contracted monthly operational payment or pass through any federally assessed penalties up to 10% of the contracted monthly operational payment.   

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.9.4
	Clean claims 99%
	Adjudicate 99% of all clean claims within 71 calendar days of the date of receipt of the claim
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of up to 1% of the contracted monthly operational payment or pass through any federally assessed penalties up to 10% of the contracted monthly operational payment.   

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.9.4
	Adjudicate all claims
	Adjudicate all claims (100%) within 345 calendar days of the date of receipt of the claim, except those
exempted by the Commonwealth
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of up to 1% of the contracted monthly operational payment or pass through any federally assessed penalties up to 10% of the contracted monthly operational payment.   

	TIMELINESS OF CLAIMS PROCESSING
	A8.2.2.1 IV4.2.7.4
	Process claims
	Process claims and encounter cycles every business day 
	At the Commonwealth’s discretion, the Contractor may be assessed up to a maximum ten percent (10%) of the contracted monthly operational payment for services for each month of its failure to meet any of the above requirements. For each successive month that a failure to meet the requirement(s) continues, the assessment may be increased up to ten percent (10%) of the monthly operational payment amount and the limit in Section A-8.2 does not apply
	10% of Monthly Operational Fee - currently $251,000 per month. This penalty can only be applied once per section and not across multiple entries
	The Commonwealth may assess liquidated damages of up to $20,000 per business day

	SYSTEM AVAILABILITY AND RESPONSE TIME
	A8.2.7.1 IV4.2.15.4
	EVS/NCPDP availability
	EVS/PRO-DUR/Pharmacy POS must be available 24 hours per day, seven days a week for provider inquiry, input, and response purposes  except for agreed upon downtimes for updates and preventive maintenance

Availability must include all forms of entry
	SYSTEM AVAILABILITY: 
DHS may assess liquidated damages in the following amounts if in any continuous five (5) business day period, unscheduled downtime exceeds one (1) hour 

RESPONSE TIME:
DHS may assess liquidated damages in the following amounts if in any unscheduled downtime exceeds one (1) hour 
	System Availability and Response Time 
• Greater than one (1) hour up to four (4) hours cumulative – up to $125 for each 30 minutes or portions thereof
• Greater than four (4) hours up to twelve (12) hours cumulative – up to $250 for each thirty (30) minutes or portions thereof
• Greater than twelve (12) hours cumulative – up to $500 for each thirty (30) minutes or portions thereof, up to a maximum of $25,000 per occurrence
	Requirement: Interactive EVS/PRO-DUR/Pharmacy POS must be available 24 hours per day, seven
days a week for provider inquiry, input, and response purposes except for agreed upon downtimes for
updates and preventive maintenance.
SLA requirement for Batch 270 file delivery from 6:00am to 7:30am

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.5.4    A8.2.12.2         
	Reference file updates*
	Correctly apply updates to the Reference files within two (2) business days of the update notification or on an agreed upon timeframe for exceptions
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month unless otherwise agreed upon due to increased volume.

	RFP - PERFORMANCE REQUIREMENTS
	IV4.2.10.4 A8.2.12.2
	Adjudicate adjustments
	All provider- initiated adjustments that do not suspend must be adjudicated within thirty (30) calendar days of receipt 
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Impact: Non-compliance with MMIS operations and maintenance performance requirements,
may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per
business day with a maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.10.4
	Adjudicate susp adjustments
	All provider- initiated adjustments that do suspend to contractor locations must be adjudicated within sixty (60) calendar days of receipt -
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Impact: Non-compliance with MMIS operations and maintenance performance requirements,
may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per
business day with a maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.11.4
	EPSDT Tracking
	Apply managed care and fee for service claims data (for example screenings, follow-up treatment) to the EPSDT tracking file  daily  as the screening and treatment claims are adjudicated to final status
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Impact: Non-compliance with MMIS operations and maintenance performance requirements,
may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per
business day with a maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.17.4
	Maternity Care Payments
	Process maternity care payments for MCOs no later than 5 days after receipt
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.20.4 
	Generate EOB
	Generate Recipient EOBs no less frequently than monthly and within two (2) business days after the completion of  the most current financial cycle for that month
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	
Impact: Non-compliance with MMIS operations and maintenance performance requirements, may require
assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day with
a maximum of $5,000 per month.

	RFP - PERFORMANCE REQUIREMENTS
	IV 4.2.16.4 
	TPL Financial Accounting
	Maintain and Update the TPL Financial Accounting system data from Cost Avoidance and Benefit Recovery Processes
	Non-compliance with MMIS operations and maintenance performance requirements, may require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business day
	$500.00 per day 
	Non-compliance with MMIS operations and maintenance performance requirements, may
require assessment of liquidated damages up to the amount of five hundred dollars ($500.00) per business
day with a maximum of $5,000 per month.



18. TERM OF AMENDMENT: The Effective Date of this Amendment will be the date that this amendment is fully executed by DHS and Contractor and all approvals required by the Commonwealth and federal contracting procedures have been obtained. This Amendment shall continue in effect coterminous with the term of the Contract, as amended, through October 31, 2021 with two (one-year) options through October 31, 2023.

19. DEFINITIONS: Except as defined herein, or otherwise required by the context herein, all defined terms used in this Amendment shall have the meanings set forth in the Contract, as amended through October 31, 2021 with two (one-year) options through October 31, 2023

20. CONTRACT TERMS: All other terms and conditions of the Contract, including all Amendments, shall remain unchanged and in full force and effect except as provided in this Amendment.


[Remainder of page intentionally left blank.]
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IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by its duly authorized officials.

CONTRACTOR



SIGNATURE	SIGNATURE
PRINT OR TYPE  NAME AND TITLE	PRINT OR TYPE NAME AND TITLE

l  

COMMONWEALTH OF PENNSYLVANIA
DEPARTMENT OF HUMAN SERVICES






I hereby certify that funds in the amount shown are available under the Appropriation Symbols shownAMOUNT
SOURCE
APPROPRIATION SYMBOL
PROGRAM























Approved as to Legality and Form:


	
OFFICE OF LEGAL COUNSEL	DEPUTY ATTORNEY GENERAL	DEPUTY GENERAL COUNSEL / 
DEPARTMENT OF HUMAN	OFFICE OF ATTORNEY	OFFICE OF GENERAL
SERVICES	GENERAL	COUNSEL



APPENDIX A-4-1

List of Contractor Software and Tools in Use


In accordance with section A-5.2.2.3, Expiration or Termination Non-exclusive License Grant­ Tools and Software of Appendix A Contractor will provide the listed software and tools to the Department at the end of the Contract unless otherwise noted below.

	Software/Tools Name
	Function
	Notation

	Project Workbook
	Document repository for system documentation, change orders, and project related information
	

	DSS Profiler
	Fraud and Abuse Detection System (FADS) tool used to compare providers or recipients of the same peer group and detect potential
fraud
	

	Provider Electronic Solutions (PES)
	Software for providers to electronically submit claims and eligibility transactions to
the Pennsylvania MMIS
	

	DXC Healthcare Provider Portal
	Contractor licensed product that provides Internet functions, specifically
ePrescribing for Pennsylvania
	Limited to provider portal
components implemented by the Department at the end of the Contract.

	DXC Pennsylvania Account Wiki
	Internal website used by Contractor staff for information sharing
	Contractor internal use only and will not turned over to the Department at the end of the Contract.
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APPENDIX A-5-1

List of Third-Party Software and Tools in Use


The following is a list of the third-party software and tools used in support of the Pennsylvania MMIS and FADS. The vendor or manufacturer responsible for the software or the software license, its general function, version or model of the software, physical location, quantity, license owner, and comments explaining how it is used are shown below.

Because the vendor or manufacturer of this proprietary software is other than Contractor, Contractor will transfer the license when possible, in accordance with the license terms and conditions, or the Commonwealth will procure the necessary licenses to continue the full operation of the MMIS and FADS at the conclusion or termination of this Contract.


Legend: MDC=Mid Atlantic Data Center

	Software Vendor
	Function
	Model or Type
	Physical Location
	Qty
	License Owner
	License Expire Date
	Comments

	Open Source
	
	
	
	
	
	
	

	
	Programming language
	PERL
	MDC
	3
	Contractor
	None
	Free Open Source license

	
	HTTP/SOAP
server
	Apache 2
	MDC
	I
	Contractor
	None
	Free Open Source license

	Adobe
	
	
	
	
	
	
	

	
	PDF file viewer
	Acrobat Reader 5
	MDC
	999
	NIA
	None
	Free Adobe license

	Checkpoint
	
	
	
	
	
	
	

	
	Firewall software
	NG-AI, R54, CPES-SS
	MDC
	I
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Firewall software
	NG-AI,R65, CPES-SS
	MDC
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	Computer
Associates
	
	
	
	
	
	
	




	Software
 Vendor 
	Function
	Model or Type
	Physical Location
	Qty
	License
 Owner
	License Expire Date
	Comments

	
	Data Modeling
	Erwin 4.1.4.4033
	MDC
	I
	Contractor
	None
	Contractor Corporate license

	
	Problem tracking and
Reporting
	CA Unicenter
Service Desk Build GA6022
	MDC
	I
	Contractor
	None
	Contractor Corporate license

	
	Unix Job Scheduling
	Autosys Rlse 3.5
	MDC
	2
	Contractor
	None
	Contractor Corporate license

	
	Unix Job Scheduling
	Autosys Rlse 3.5
	MDC
	I
	Contractor
	None
	Contractor Corporate license

	
	Unix Job Scheduling
	Autosys Rise 4.51
	MDC
	I
	Contractor
	None
	Contractor Corporate license

	First DataBank
	
	
	
	
	
	
	

	
	Drug Pricing
	Drug pricing information
	MDC
	I
	Contractor
	Annual
	

	Impressions Technology
	
	
	
	
	
	
	

	
	Scanning and OCR
	!Capture
!Editor V2.0
	MDC
	80
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Scanning
application management
	!Capture IQ Monitor V2.0
	MDC
	2
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Data entry reporting
	!Capture
!ST AT Viewer V2.0
	MDC
	I
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	Intervoice Brite
	
	
	
	
	
	
	

	
	AVRS system
	Intervoice AYR system V3.2.l
	MDC
	3
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	AVRS system reporting
	Intervoice AVR reporting V3.2.l
	MDC
	3
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	LISTSERV
	
	
	
	
	
	
	




	Software
 Vendor 
	Function
	Model or Type
	Physical Location
	Qty
	License
 Owner
	License Expire Date
	Comments

	
	Listserv
	eBulletin application
	MDC
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	McKesson
	
	
	
	
	
	
	

	
	Claim Check server software
	MIM-
McKesson
Integration Module
	MDC
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Claim Check GUI
	Voyager2000 Wizard
	MDC
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Claim Check
	ClaimCheck 8.5
	MDC
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	Microsoft
	
	
	
	
	
	
	

	
	Server Operating
System
	Widows Server 2003
	MDC
	4
	Contractor
	Annual
	Contractor Corporate License

	
	Server
Operating System
	Windows Server 2008 R2
	MDC
	200
	Contractor
	Annual
	Contractor Corporate License

	
	Application Database
	Microsoft SQL Server 2008 R2
	MDC
	4
	Contractor
	Annual
	Contractor Corporate License

	
	Application Development
	Visual Studio
.NET Version
7
	MDC
	10
	Contractor
	None
	Contractor Corporate License

	
	Small-scale Database
	Microsoft Access database, Rles 2000, 2002,
2003
	MDC
	60
	Contractor
	None
	Contractor Corporate License

	
	General Project Support
	Microsoft Office
	Camp Hill
	175
	Contractor
	None
	Contractor Corporate License

	
	Email
	Microsoft Outlook
	Camp Hill
	150
	Contractor
	None
	Contractor Corporate License

	
	Project Management
	Microsoft Project
	Camp Hill
	20
	Contractor
	None
	Contractor Corporate License




	Software
 Vendor 
	Function
	Model or Type
	Physical Location
	Qty
	License
 Owner
	License Expire Date
	Comments

	
	Technical Drawings
	Microsoft Visio
	Camp Hill
	10
	Contractor
	None
	Contractor Corporate
License

	Open Source
	
	
	
	
	
	
	

	
	Secure communication
ns
	CURL
	MDC
	1
	Contractor
	none
	Open Source license agreement

	OptiTech
	
	
	
	
	
	
	

	
	Data Sort program
	OT-Sort Rlse 1
	MDC
	2
	Contractor
	None
	

	Oracle
	
	
	
	
	
	
	

	
	Oracle
	Red Hat Linux CPU
	MDC
	40
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	12.1 Enterprise
	Sun SPARC CPU
	MDC
	24
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	edition
	Sun SPARC CPU
	MDC
	40
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Oracle 12.1
	Package ofl0 Oracle Programmer Developer licenses
	MDC
	2
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Developer license
	Oracle SQL Developer
	MDC
	999
	NIA
	None
	




	Software
 Vendor 
	Function
	Model or Type
	Physical Location
	Qty
	License
 Owner
	License Expire Date
	Comments

	
	Oracle
	Oracle SQL
	MDC
	999
	NIA
	None
	 

	
	12.1
	PLUS
	 
	 
	 
	 
	

	
	database
	 
	 
	 
	 
	 
	

	
	Query
	 
	 
	 
	 
	 
	

	
	Oracle 12.1
	Oracle Diagnostic
	MDC
	24
	Contractor
	Annual
	One-time license purchase, annual

	
	database
	Tools
	 
	 
	 
	 
	maintenance fees

	
	performance
	 
	 
	 
	 
	 
	 

	
	tuning
	 
	 
	 
	 
	 
	 

	
	Oracle
	Oracle Diagnostic
	MDC
	6
	Contractor
	Annual
	One-time license purchase, annual

	
	12.1 full
	Tools
	
	
	
	
	maintenance fees

	
	client
	Tools
	 
	 
	 
	 
	maintenance fees

	
	Unix Operating
system
	Solaris 10
	MDC
	3
	Contractor
	Annual
	No cost license, annual maintenance fees

	SAP
	
	
	
	
	
	
	

	
	Database
	Business
	MDC
	1
	Contractor
	None
	One-time license

	
	Analysis and Reporting
	Objects V 6.5
	
	
	
	
	purchase, annual
maintenance fees

	
	Application
	
	
	
	
	
	

	
	Designer
	Business Objects V 6.5
	MDC
	1
	Contractor
	None
	One-time license purchase, annual maintenance fees

	
	Web interface
	Web Intelligence V 6.5
	MDC
	1
	Contractor
	None
	One-time license purchase, annual maintenance fees

	SwishZone
	
	
	
	
	
	
	

	
	Web-based training development
	SWISHrnax Build 2006.06.29
	Camp Hill
	1
	Contractor
	None
	




	Software
 Vendor 
	Function
	Model or Type
	Physical Location
	Qty
	License
 Owner
	License Expire Date
	Comments

	TechSmith
	
	
	
	
	
	
	

	
	Web-based
training development
	SnaglT 8.2
	Camp Hill
	1
	Contractor
	None
	Shareware

	Unisys
	
	
	
	
	
	
	

	
	Paper imaging and Workflow Application
	UeWI (Unisys Infolimage e- Workflow&
Imaging
	MDC
	1
	Unisys
	None
	Proprietary to Unisys

	Verisign
	
	
	
	
	
	
	

	
	Web Server Security for Business Objects web server
	Verisign SSL certificate
	Camp Hill
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	PROM!Se
Internet web server
	Verisign SSL certificate
	Camp Hill
	1
	DPW
	None
	Certificate provided to Contractor under DPW/Commonwealth license with Verisign

	VMWare
	
	
	
	
	
	
	

	
	Virtual Machine Operating environment
	ESXi 6.5
	MDC
	12
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Virtual Machine Management
software
	Virtual Center Server 2
	MDC
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Dynamic Resource Scheduling
	DRS
	Camp Hill
	1
	Contractor
	None
	Included in the Enterprise Edition






Third party software and tools added as part of Amendment 6: 

	Software Vendor
	Function
	Model or Type
	Physical Location
	Qty
	License Owner
	License Expire Date
	Comments         



	Appeon
	 
	 
	 
	 
	 
	 
	 

	 
	Desktop Application
	PowerBuilder Enterprise
	Camp Hill
	6
	Contractor
	Annual
	Annual Subscription renewal

	
	Development application
	Version 7
	 
	 
	 
	 
	 

	Checkpoint
	Firewall software
	CPAP-SG4800-NGFW-HA
	Camp Hill
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Firewall software
	CPAP-SG4800-NGFW
	Camp Hill
	1
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	
	Firewall software
	VPN
	Camp Hill
	200
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	Citrix
	 
	 
	 
	 
	 
	 
	 

	 
	Application Environment
	Citrix Virtual Apps Premium
	MDC
	25
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	Microsoft
	Server Operating System
	Windows Server 2016
	MDC
	4
	Contractor
	Annual
	SPLA licenses based on the hardware

	
	Application Database
	Microsoft SQL Server 2016
	MDC
	4
	Contractor
	Annual
	SPLA licenses based on the hardware

	Red Hat
	 
	 
	 
	 
	 
	 
	 

	 
	Server Operating System
	Red Hat Enterprise Linux Server Version 6.10
	Camp Hill
	2
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	 
	Server Operating System
	Red Hat Enterprise Linux Server Version 6.10
	MDC
	7
	Contractor
	Annual
	One-time license purchase, annual maintenance fees

	 
	Server Operating System
	Red Hat Enterprise Linux Server Version 7
	MDC
	2
	Contractor
	Annual
	One-time license purchase, annual maintenance fees




APPENDIX B-1 PAYMENT PROVISIONS
1. General

[bookmark: _Hlk42704367]Subject to the availability of State and Federal funds, the Department will pay the Contractor in accordance with this Appendix B-1 for services provided pursuant to this Contract. Subject to any subsequent funding adjustments, the maximum contract price is
$xxxxx[insert final numbers] excluding pass through payments. No payments shall be made under this Contract in excess of that amount.

2. Payments for Operations and Maintenance

Excluding Contractor's pass-through payments as described below, the Department will pay Contractor an all-inclusive firm fixed price for the operation and maintenance of the Pennsylvania MMIS. The Contractor shall invoice the Department the fixed semi-monthly amount for operations and maintenance services at the end of each billing period using the pricing for Semi-Monthly Fixed Fee with FADS. Pricing for each contract year is as follows:

   Pricing Table for Operations including Maintenance

[image: ]








If the Department elects to contract for the optional Provider Service Center (PSC) services, the Department will pay the Contractor at the all-inclusive fixed monthly amount for the PSC services.

Pricing Table for Optional Provider Service Center

	Contract Year
	Total Estimated Calls Per Month
	Fixed Monthly Amount
	Annual Amount

	SFY 10-11
	18,750
	$192,992*
	$2,315,904

	SFY 11-12
	19,680
	$159,800
	$1,917,600

	SFY 12-13
	20,675
	$172,194
	$2,066,328

	SFY 13-14
	21,710
	$185,462
	$2,225,544

	SFY 14-15
	22,800
	$199,780
	$2,397,360

	July 1, 2015-October 31, 2015
	17,000
	$182,584
	$730,336

	November 1, 2015-June 30, 2016
	17,000
	$182,584
	$1,460,672



	SFY 16-17
	18,615
	$201,156
	$2,413,672

	July 1, 2017-October 31, 2017
	20,383
	$218,090
	$872,360

	November 1, 2017-June 30, 2018
	20,383
	$218,090
	$1,744,720

	SFY 18 -19
	20,383
	$218,090
	$2,617,080

	SFY 19 -20
	20,383
	$218,090
	$2,617,080

	July 1, 2020-October 31, 2020
	20,383
	$218,090
	$872,360

	November 1, 2020-June 30, 2021
	20,383
	$218,090
	$1,744,720

	July 1, 2021-October 31, 2021
	20,383
	$218,090
	$872,360

	SFY 20-21
	20,383
	$218,090
	$2,617,080

	November 2021-June 30, 2022
	20,383
	$218,090
	$1,744,720

	July 1, 2022-October 31, 2022
	20,383
	$218,090
	$872,360

	SFY 21-22
	20,383
	$218,090
	$2,617,080

	November 1, 2022-June 30, 2023
	20,383
	$218,090
	$1,744,720

	July 1, 2023-October 31, 2023
	20,383
	$218,090
	$872,360

	SFY 22-23
	20,383
	$218,090
	$2,617,080


* F1rst year monthly amount does not include 1mplementation fees.

LIHEAP Operational Support Fees

The Department will make monthly payments for Contractor LIHEAP Crisis operational support and maintenance based on the following schedule.


	
Payment Schedule
	
Monthly Fee

	FY 2009/2010 Crisis Season (Feb - June 2010)
	$77,127

	FY 2010/2011 Non-Season (Jul - Dec 2010)
	$21,394

	FY 2010/2011 Crisis Season (Jan - Jun 2011)
	$53,713

	FY 2011/2012 Non-Season (Jul - Dec 2011)
	$22,036

	FY 2011/2012 Crisis Season (Jan - June 2012)
	$55,324

	FY 2012/2013 Non-Season (Jul - Dec 2012)
	$22,697

	FY 2012/2013 Crisis Season (Jan - June 2013)
	$56,984

	FY 2013/2014 Non-Season (Jul - Dec 2013)
	$23,378

	FY 2013/2014 Crisis Season (Jan - June 2014)
	$58,694

	FY 2014/2015 Non-Season (Jul - Dec 2014)
	$24,079

	FY 2014/2015 Crisis-Season (Jan - June 2015)
	$60,454

	FY 2015/2016 Non-Season (Jul - Oct 2015)
	$24,802

	FY 2015/2016 Crisis Season (Nov-Dec 2015)
	$25,298

	FY 2015/2016 Crisis Season (Jan-June 2016)
	$61,663

	FY 2016/2017 Non-Season (Jul- Oct 2016)
	$25,804

	FY 2016/2017 Crisis Season (Nov-Dec 2016)
	$25,804

	FY 2016/2017 Crisis Season (Jan - June 2017)
	$62,896

	FY 2017/2018 Non-Season (Jul- Oct 2017)
	$26,320

	FY 2017/2018 Non-Season (Nov- Dec 2017)
	$26,320

	FY 2017/2018 Crisis Season (Jan - June 2018)
	$62,896

	FY 2018/2019 Non-Season (Jul-Dec 2018)
	$26,320

	FY 2018/2019 Crisis Season (Jan - June 2019)
	$62,896

	FY 2019/2020 Non-Season (Jul-Dec 2019)
	$26,320

	FY 2019/2020 Crisis Season (Jan-June 2020)
	$62,896

	FY 2019/2020 Non -Season (Jul-Oct 2020)
	$26,320

	FY 2020/2021 Non-Season (Nov-Dec 2020)
	$26,320

	FY 2020/2021 Crisis Season (Jan-June 2021)
	$62,896

	FY 2020/2021 Non -Season (Jul-Oct 2021)
	$26,320

	FY 2021/2022 Non-Season (Nov-Dec 2021)
	$26,320

	FY 2021/2022 Crisis Season (Jan-June 2022)
	$62,896

	FY 2021/2022 Non -Season (Jul-Oct 2022)
	$26,320

	FY 2022/2023 Non-Season (Nov-Dec 2022)
	$26,320

	FY 2022/2023 Crisis Season (Jan-June 2023)
	$62,896

	FY 2022/2023 Non -Season (Jul-Oct 2023)
	$26,320



* A Crisis payment season is defined as the period between November and June.
** A man-month is defined as an average of 132 working hours per month.
Contractor will invoice monthly LIHEAP fees on a separate invoice from PROMISe™.
In addition to the hardware and software required for the PROMISe™ LIHEAP Crisis website, which is included in the monthly operations and maintenance fee, this monthly fee covers the following resources and level of effort for each Crisis season:

	Operational Area
	Number of FTE Resources
	Annual (Per Season*) Man- Months**

	Mailroom
	1 FTE
	8

	Data Entry
	3 FTEs
	8

	PAC/Help Desk
	.25 FTE
	8

	LIHEAP Coordinator
	1 FTE
	Year round




Annual thresholds for LIHEAP Crisis claims are counted separately from MMIS claims transactions and are as follows:

	Annual LIHEAP Crisis Season
	Transaction Volumes Per Year

	09-10 (Jan- Oct 2010)
	325,000

	10-11 (Nov2010-Oct2011)
	341,250

	11-12 (Nov 2011-Oct 2012)
	358,312

	12-13 (Nov 2012 - Oct 2013)
	376,227

	13-14 (Nov 2013 -Oct 2014)
	395,038

	14-15 (Nov2014-Oct2015)
	414,790

	15-16 (Nov 2015 - Oct 2016)
	414,790

	16-17 (Nov 2016- Oct 2017)
	414,790

	17-18 (Nov 2017 - Oct 2018)
	414,790

	18-19 (Nov2018-Oct2019)
	414,790

	19-20 (Nov 2019- Oct 2020)
	414,790

	20-21 (Nov 2020-October 2021)
	414,790

	21-22 (Nov 2021-October 2022)
	414,790

	22-23 (Nov 2022-October 2023)
	414,790




3. Payment for Modifications

The Contractor will be reimbursed for actual hours expended each month working on DHS approved change orders at the blended rate per hour for the applicable period of the Contract. For each approved change order, the total number of hours billed by the Contractor may not exceed the approved budget for the change order per the change control process, which may be changed from time to time. The all-inclusive blended hourly rate for each contract year is as follows:

	Contract Period
	Contract Year All Inclusive Hourly
	Blended Rate
	Estimated Number of Hours
	Annual Amount

	l*
	11/01/09*-
6/30/10
	$ 91.03
	20,000
	$1,820,600

	2
	SFY 10-11
	$ 93.08
	30,000
	$2,792,400

	3
	SFY 11-12
	$ 95.17
	30,000
	$2,855,100

	4
	SFY 12-13
	$ 97.31
	30,000
	$2,919,300

	5
	SFY 13-14
	$ 99.50
	30,000
	$2,985,000

	6
	SFY 14-15
	$101.74
	30,000
	$3,052,200

	7
	7/01/15-
10/31/15
	$104.03
	10,000
	$1,040,300

	8
	11/1/15-6/30/16
	$106.37
	20,000
	$2,127,400

	9
	SFY16-17
	$106.37
	30,000
	$3,191,100

	10
	7/01/17-
10/31/17
	$106.37
	10,000
	$1,063,700

	11
	11/01/17-
6/30/18
	$106.37
	20,000
	$2,127,400

	12
	SFY 18 -19
	$106.37
	30,000
	$3,191,100

	13
	SFY 19 -20
	$106.37
	30,000
	$3,191,100

	14
	7/01/20 -
10/31/20
	$106.37
	10,000
	$1,063,700

	15
	11/01/2020-6/30/2021
	$110.47
	20,000
	$2,127,400

	16
	7/01/2021-10/31/2021
	$110.47
	10,000
	$1,063,700

	17
	11/01/2021-6/30/2022
	$112.46
	20,000
	$2,127,400

	18
	7/01/2022-10/31/2022
	$112.46
	10,000
	$1,063,700

	19
	11/01/2022-6/30/2023
	$114.06
	20,000
	$2,127,400

	20
	7/01/2023-10/31/2023
	$114.06
	10,000
	$1,063,700


..*

Anticipated Effective Date


LIHEAP Modifications
Contractor will separately invoice and track Modification hours associated with LIHEAP. The number of modification hours are estimated as follows:


		
	Contract Period
	Contract Year
	Estimated Number of Hours
	Hourly Rate
	Annual Amount

	1
	11/01/09-6/30/10
	1,000
	$91.03
	$91,030

	2
	SFY 10-11
	3,000
	$93.08
	$279,240

	3
	SFY 11-12
	2,000
	$95.17
	$190,340

	4
	SFY 12-13
	1,500
	$97.31
	$145,965

	5
	SFY 13-14
	1,000
	$99.50
	$99,500

	6
	SFY 14-15
	1,000
	$101.74
	$101,740

	7
	7/01/15-10/31/15
	250
	$104.03
	$26,008

	8
	11/1/15-6/30/16
	750
	$106.37
	$79,778

	9
	SFY 16-17
	1000
	$106.37
	$106,370

	10
	7/1/17-10/31/17
	250
	$106.37
	$26,593

	11
	11/01/17-6/30/18
	750
	$106.37
	$79,778

	12
	SFY 18-19
	1,000
	$106.37
	$106,370

	13
	SFY 19 -20
	1,000
	$106.37
	$106,370

	14
	SFY 20-21
	1,000
	$110.47
	$106,370

	15
	SFY 21-22
	1,000
	$112.46
	$106,370

	16
	SFY 22-23
	1,000
	$114.06
	$106,370






4. Payments for Turnover
Payment to the Contractor for meeting the turnover phase requirements of the Contract shall be made for actual hours expended at the blended rate per hour for the contract period 11/01/2020 through 10/31/2023 up to a maximum amount. DHS will deduct, as retainage, an amount equal to ten percent (10%) of the fixed monthly amount for the Operations and Maintenance Phases for the last three (3) months prior to the end of the Contract. The Commonwealth shall reimburse the Contractor for the retainage upon completion of the final 90-day post-implementation period.
5. Payments for ePrescribing
Implementation Fees: Reserved.

ePrescribing Operations and Maintenance Fee

The Department will make the following monthly payments for the post implementation operation and maintenance of ePrescribing, including transaction fees and a dedicated ePrescribing Coordinator. The first payment will be payable the first month following the implementation of the Payer Enablement functionality into production.


	Contract Year
	Fixed Monthly Amount

	SFY 10-11
	$51,557

	SFY 11-12
	$54,050

	July I, 2012-April 30, 2013
	$56,550

	May I, 2013- June 30, 2013
	$49,550

	SFY 13-14
	$52,050

	SFY 14-15
	$54,550

	July I, 2015-0ctober 31, 2015
	$57,050

	November I, 2015-0ctober 31,2017
	$58,191

	November 1, 2017-0ctober 31,2020
	$58,191

	November 1, 2020-October 31, 2021
	$58,191

	November 1, 2021-October 31, 2022
	$58,191

	November 1, 2022-October 31, 2023
	$58,191



If the ePrescribing volumes shown below in any contract year are greater than ten percent (I0%) or less than ten percent (I0%) of the listed volumes, the Department may renegotiate the fixed monthly fee for that contract year.

	Contract Year
	ePrescribing Transaction Volumes Per Year

	SFY 10-11
	8,448,000

	SFY 11-12
	11,328,000

	SFY 12-13
	14,976,000

	SFY 13-14
	19,968,000

	SFY 14-15
	26,592,000

	July I, 2015-0ctober 31, 2017
	34,560,000

	November I, 2017-0ctober 31, 2020
	34,560,000

	November 1, 2020-October 31, 2021
	34,560,000

	November 1, 2021-October 31, 2022
	34,560,000

	November 1, 2022-October 31, 2023
	34,560,000
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year 1 Year 2 Year 3 Totals

E-Prescribing $698,292.00 $698,292.00 $698,292.00 $698,292.00 $2,094,876.00

Operations 1/2 month $14,276,172.00 $14,561,695.44 $14,561,695.44 $14,561,695.44 $43,685,086.32

Amendment 1 LIHEAP $535,296.00 $535,296.00 $535,296.00 $535,296.00 $1,605,888.00

UAT 510 Maint. $478,200.00 $478,200.00 $478,200.00 $478,200.00 $1,434,600.00

EVV $2,943,426.00 $2,943,426.00 $2,943,426.00 $2,943,426.00 $8,830,278.00

Operations 1/2 month $14,276,172.00 $14,561,695.44 $14,561,695.44 $14,561,695.44 $43,685,086.32

K2 Invoice $15,600.00 $15,600.00 $15,600.00 $15,600.00 $46,800.00

Cold Site $1,200.00 $1,200.00 $1,200.00 $1,200.00 $3,600.00

Sub totals $33,224,358.00 $33,795,404.88 $33,795,404.88 $33,795,404.88 $101,386,214.64

Mod Hours $3,314,100.00 $3,373,800.00 $3,421,800.00 $10,109,700.00

Total Contract $37,109,504.88 $37,169,204.88 $37,217,204.88 $111,495,914.64

* EVV unit billing Rate  - will remain flat.

Hours

Rate contract / month Monthly Annually

Year 1 $110.47 2,500 $276,175.00 $3,314,100.00

Year 2 $112.46 2,500 $281,150.00 $3,373,800.00

Year 3 $114.06 2,500 $285,150.00 $3,421,800.00
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