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RFI 6100049411 Customer Experience (CX) Maturity Assessment

Response Instructions
A draft engagement overview is attached as Attachment B – Engagement Overview.   This document provides draft objectives, requirements, and additional supplementary information for the assessment engagement.

All responses to this RFI are subject to the “Basic RFI Submission Principles and Understandings” set forth in Attachment C - Basic RFI Submission Principles and Understandings.

To respond to this RFI, complete the questions outlined in Attachment A -RFI Questions.

Vendors shall attach additional materials that provide information on the described services or products.  Vendors are not required to respond to all questions in the RFI in order to participate.

The Commonwealth, at its sole discretion, may request additional information from vendors.  The Commonwealth may also, at its sole discretion, request to meet with vendors to present and discuss the services identified in their responses to the RFI.

[bookmark: _GoBack]Please submit responses via email to RA-GSBOPRFI@pa.gov no later than close of business, 4 P.M. prevailing Eastern Time, December 6, 2019.  Please use the following subject line for your response “RFI 6100049411 Customer Experience (CX) Maturity Assessment.”

Sincerely,

Christopher W. Price, Procurement Specialist
Agency Administrative Services
Purchasing Division

image1.png
Virtue, leerty and Independence




