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APPENDIX A
Acronyms and Definitions of Terms 
The following terms are commonly used in the workers’ compensation program administration. Many of them are referenced in the Work Statement or Appendices. For purposes other than this procurement, the terms may have slightly different meanings. 
Act 632/534 Leave (DA) – An additional work-related injury benefit provided to COPA WC Aemployees who were injured at the hands of an inmate or patient as defined within the Act 632 of December 8, 1959 P.L. 1718 as Amended by Act 534 of September 2, 1961 P.L. 1224. Any workers’ compensation paid is turned over to the employer.

Agency – An entity covered by the Commonwealth’s workers’ compensation program.  Agencies include those under the Governor’s jurisdiction, the legislature, and other independent entities participating in this program. Appendix C – Statistics of the RFP includes a complete list of agencies currently covered by the program although this list may change during the term of the contract.
Bureau of Commonwealth Payroll Operations (BCPO or Payroll) – The office within the Governor’s Budget Office that coordinates the salary and work-related injury supplemental benefits payments to COPA WC employees.
Bureau of Comptroller Operations (Comptroller Operations) – The office within the Governor’s Budget Office that facilitates the processing of approved payments to the Department of Treasury for payment.

Bureau of Integrated Enterprise Systems (IES) – The office that ensures all functionality and interfaces work properly between the Commonwealth and the contractor.

Bureau of Special Funds (BSF) – The office within the Pennsylvania Insurance Department that manages and oversees the administration activities of the Workers’ Compensation Security Fund (WCSF) and the Catastrophic Loss Benefits Continuation Fund (Auto CAT). 

Bureau of Workers’ Compensation (BWC) – The organization within the Pennsylvania Department of Labor & Industry that executes and enforces the Workers’ Compensation Act.

Catastrophic Claim – A COPA WC claim for a life-threatening injury with expected costs to exceed $100,000 in the first year.

Catastrophic Loss Benefits Continuation Fund (CLBCF)  – The MVFRL created the Fund in October 1, 1984; ACT 144 of 1988 repealed the provisions of the MVFRL without addressing the continuation of benefits, therefore ACT 24 of 1989 created the continuation of benefits for those individuals catastrophically injured in accordance with the MVFRL.  Also known as the Auto CAT or CAT Fund.
Collective Bargaining Agreement (CBA) – The union agreements which establish employee wages, hours, benefits, and other conditions of employment covering the job classifications specified within the agreement.  Note:  Most Commonwealth employees are covered by a CBA, but not all of them. 
Commonwealth of PA Workers’ Compensation Program (COPA WC) – The workers’ compensation program which covers employees of a Commonwealth agency under the Governor’s Jurisdiction, the legislature, and several independent agencies. The Governor’s Office of Administration (OA) administers this program.
COPA or CPA or CWOPA – Commonwealth of Pennsylvania.
Coordination of Benefits Recovery Contractor (COBRC) – Consolidates the activities that support the collection, management, and reporting of other insurance coverage for Medicare beneficiaries. 
Correct Coding Initiative (CCI) – A CMS program designed to prevent improper payment of procedures that should not be submitted together.  The two categories of edits are Physician Edits and Hospital Outpatient Prospective Payment System Edits (Outpatient Edits).
Designated Health Care Provider List (Panel of Physicians or Panel) – A list of Health Care Providers who are willing to treat injured employees generally within 24 hours of the injury.  Such providers should be part of the Provider Network and offer discounts below the workers’ compensation fee schedule.  Such list must comply with the requirements of the Workers’ Compensation Regulations.

Electronic Data Interchange (EDI) – A system used for providing and receiving the electronic transfer of workers’ compensation claims and injury data.

Family Medical Leave Act (FMLA) – The law which protects employees who have serious health conditions. A work-related injury usually falls under the definition of a serious health condition.

Heart & Lung Act Leave (DH) – An additional work-related injury benefit provided to COPA WC employees who were injured while performing law enforcement work as defined within the Heart and Lung Act 193 of June 28, 1935, P.L. 477.  Any workers’ compensation paid is turned over to the employer.
Incident Only Claim (IO) – A work-related incident that results in only first aid treatment with no time missed from work.  These claims are not forwarded to the TPA through the interface.
Incurred But Not Yet Reported (IBNR) – A potential claim which is reported but not entered into the claims system pending determination of benefit eligibility. 

Indemnity Claim or Lost Time – A work-related injury claim for which an employee is unable to work for eight or more days. 
Independent Medical Exam (IME) - An evaluation that occurs when a doctor/physical therapist/chiropractor/psychologist/neurologist/orthopod, etc. examines an individual who has not previously been under that person’s care. 
Injury Leave – The type of leave that most COPA WC employees use while recovering from a work-related injury. It can be paid or unpaid, at the employee’s choice and depending on the employee’s salary.
Large Deductible (LD) – The insured is responsible for reimbursing the insurer for claims up to a certain dollar amount and the insurer is responsible for paying claims in excess of the large deductible amount.

Medical Bill Repricing (MBR) – This is the commonly used term that encompasses several strategies that reduce workers’ compensation medical costs.  It saves money by taking advantage of fee schedules and negotiated provider discounts to reduce the amount paid to medical providers.

Medical Only Claim (MO) – A work-related injury claim where an employee seeks medical treatment with an absence of seven or less days. 
Medicare Secondary Payer Recovery Contractor (MSPRC) - Consolidates the activities that support the collection, management, and reporting of other insurance coverage for Medicare beneficiaries. See also COBRC. 

Medicare Set Aside (MSA) - A trust or trust-like arrangement that is set up to hold settlement proceeds for future medical expenses.
Motor Vehicle Financial Responsibility Law (MVFRL) – The laws relating to automobile insurance coverage are compiled in 75 Pa. C.S.A. §§ 1701 et seq., known as the Act 6 Amendments to the PA Motor Vehicle Financial Responsibility Law (MVFRL).

National Conference of Insurance Guaranty Funds (NCIGF) – The Nonprofit association designed to provide assistance and support to the property and casualty guaranty funds located in each of the fifty states.
No Longer Heart & Lung (NBH) or No Longer Act 632/534 (NBA) – The COPA WC claim type used for a claim when the employee is no longer entitled to Heart & Lung or Act 632/534 benefits.
Office of Administration (OA) – The office/agency that administers the COPA WC program.  This includes the contract administrator and the staff performing the work related to the administration and management of the contract. The full name of the office is, Governor’s Office of Administration, Bureau of Employee Absences and Safety.
Office of General Counsel (OGC) – The office that serves as the commonwealth’s in-house legal counsel representing the Governor, and executive and independent agencies. OGC is responsible for the defense attorney services contracts.
Ongoing Responsibility for Medical (ORM) – CMS requirements regarding Section 111 reporting of claim information via an electronic file submission or direct data entry.  This generally means the reporting of the assumption of ORM on one claim report and the termination of the ORM on a subsequent update report, where appropriate.  This ensures claims for the same injury are not paid as primary by Medicare if workers’ compensation insurance should pay first.

Paid Injury Leave Supplement (PILS) – The amount of pay COPA WC employees receive while using paid injury leave. The amount is equal to an employee’s normal net salary minus the amount of workers’ compensation paid.
Peer Review Organization (PRO) – An organization of physicians established to evaluate the quality, necessity, cost, and adherence to professional standards of medical care.
Pennsylvania Employees Benefit Trust Fund (PEBTF) – The organization that administers commonwealth employees’ and retirees’ health benefits, with the exception of State Troopers’ health benefits.

Pennsylvania Insurance Department (PID) – The office/agency that administers the WCSF and Auto CAT programs. This includes the contract administrator and the staff performing work related to the administration and management of the contract. The full name of the office is, Pennsylvania Insurance Department, Bureau of Special Funds, Workers’ Compensation Security Fund and Auto CAT Fund. 
Pharmaceutical Benefit Manager (PBM) – The vendor who provides pharmacy benefit services by administering all aspects of pharmacy benefits to eligible claimants of the Auto CAT Fund, the WCSF, and COPA WC programs in coordination with the TPA.
Provider Network – Health care providers who have agreed to discounts below the workers’ compensation fee schedule.  Such providers may or may not be part of the Designated Health Care Provider Lists.

Regular Day Off (RDO) – This is used to identify a COPA WC employee’s regularly scheduled days off as part of their work schedule.
Responsible Reporting Entity (RRE) – The party who is responsible for funding a claim payment to an individual eligible for Medicare benefits under the provisions of the Medicare, Medicaid, and SCHIP Extension Act (MMSEA) of 2007.
Right to Know Law Act (RTKL) - A series of laws designed to guarantee that the public has access to public records of governmental bodies in Pennsylvania.
SAP – The enterprise computer system used by most COPA WC agencies to report and store data for the workers’ compensation claim report. The system stores COPA WC employee data, as well as data for other business functions. It is also the system that receives the payment interfaces.
Secure File Transfer Protocol (SFTP or FTP) - Allows for secure file transfer capabilities between networked hosts.
Self-Insured Retention (SIR) – The dollar amount specified in a liability insurance policy that must be paid by the insured before the insurance policy will respond to a loss.
Service Level Agreement (SLA) – A list of service expectations. When service falls below acceptable levels, liquidated damages may be assessed.
Sick, Parental & Family Care Leave (SPF) – The COPA WC leave used for employees due to a serious health condition of the employee or qualifying family member or due to the birth, adoption, or foster care placement under the Family and Medical Leave Act (FMLA), if workers’ compensation benefits are denied.
State Correctional Institution (SCI) – The term used for Pennsylvania’s state prisons which are run by the Pennsylvania Department of Corrections, which is part of the COPA WC program.
State Employees Assistance Program (SEAP) – The COPA WC program that offers services related to substance abuse, mental health issues, family issues, financial issues, legal services, and mediation to employees and their family members. Coordination may be required with this organization when a mental workers’ compensation claim is denied.
State Employees’ Retirement System (SERS) – The COPA WC agency that manages the pension benefits of employees and retirees.  It’s a multiple-employer, cost-sharing defined benefit plan. 
Treasury Department – The agency responsible for preparing and issuing checks and ACH payments related to the COPA WC, WCSF, and Auto CAT.

Uniform Data Standards (UDS) – An electronic communication system utilizing uniformly defined computer file formats to permit guaranty associations to electronically report insolvency-related claims to receivers.
Workers’ Compensation Automation & Integration System (WCAIS) – The web-based system used to integrate the Bureau of Workers’ Compensation, the Workers’ Compensation Office of Adjudication, and the Workers’ Compensation Appeal Board into one location.  It enables electronic communication, claims filing, document management, and around-the-clock online access. 

Workers’ Compensation Security Fund (WCSF) – The Fund that serves as a guaranty fund to provide claim payments for those workers entitled to Pennsylvania workers' compensation benefits and Long Shore and Harbor workers' compensation benefits in certain circumstances when the insurance company originally providing coverage is placed into liquidation by a court in their state of domicile.
Workers’ Compensation Coordinator – The individual assigned to each COPA WC agency to coordinate the workers’ compensation claims and supplemental work-related injury benefits.  There are central coordinators and coordinators in field offices too.

Page 2 of 6

