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Office for Information Technology
Bureau of IT Procurement
506 Finance Building
613 North Street 
Harrisburg, PA  17120

February 17, 2012

Dear Sir/Madam:

The PA Department of General Services (DGS), in conjunction with The Governor’s Office of Administration’s (OA) Office for Information Technology Procurement, is developing a Request for Proposal (RFP) on behalf of the PA Department of Corrections (DOC). The RFP consists of (Lot 1) procurement of commissary goods and (Lot 2) procurement of a kiosk-like solution for provision of offender services. 

In an effort to release a sound request for proposal, the Commonwealth is issuing a request for review of draft documents relating to Lot 2.  Included within this request are the draft Statement of Work (SOW), the draft requirements matrix, the draft cost matrix, and the draft service level agreement document.  Vendors should provide all responses within the RFI workbook.  Note that the intent of the questions/opportunity for comment is to gather vendor feedback that will enhance the clarity and completeness of the final solicitation that is released to the vendor community for bid.  

OIT, DGS and DOC would appreciate your time in reviewing the information in the attached documents and providing feedback using the attached workbook no later than March 2, 2012 at 3:30 pm. 


Sincerely,


Pam Gabriel
Commodity Specialist  
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