All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

Page 1 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 03/31/2025

Your SAP Vendor Number with us: 176322

Supplier Name/Address:
SAGE TECHNOLOGY SOLUTIONS INC
1040 W MAIN ST

MOUNT JOY PA 17552-9590 US

Supplier Phone Number: 717-653-6641
Supplier Fax Number: 717-653-6651

Purchasing Agent
Name: Danner Shawn
Phone: 717-787-8085
Fax:

Contract Name:
PBX & Key Telephone System

Please Deliver To:

To be determined at
the time of the Purchase Order
unless specified below.

Payment Terms
NET 30

Solicitation No.:

Supplier Bid or Proposal No. (if applicable):

Issuance Date:

Solicitation Submission Date:

This contract is comprised of: The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached

to this Contract or incorporated by reference.

Item Material/Service Qty UoM Price Per Total
Desc Unit
2 Small Key Telephone Systems 0.000 0.00 1 0.00
3 Medium Key Telephone Systems 0.000 0.00 1 0.00
4 Large Key Telephone Systems 0.000 0.00 1 0.00
5 Small PBX Telephone Systems 0.000 0.00 1 0.00
6 Medium PBX Telephone Systems 0.000 0.00 1 0.00
7 Large PBX Telephone Systems 0.000 0.00 1 0.00
Information:
Supplier's Signature Title
Printed Name Date

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.




Page 2 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 03/31/2025

Supplier Name:
SAGE TECHNOLOGY SOLUTIONS INC

Item Material/Service Qty UOoM Price Per Total
Desc Unit
8 Location Assessment Cost 0.000 0.00 1
9 Cabeling 0.000 0.00 1
10 General Labor 0.000 0.00 1

General Requirements for all ltems:

Header Text

This contract was awarded as part of IFB 6100041793 and is for the procurement of PBX and Key telephone
systems, equipment, and the other related services within specific zones across the Commonwealth.

10/2/2020 - This contract has been renewed for an additional year. there is one remaining renewal left.

03.06.23 - this contract has been extended until 09.30.23

9/28/2023 - this contract has been extended until 3/31/2025. SD

No further information for this Contract

0.00

0.00

0.00

Information:

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.




' pennsylvania

VF['YY DEPARTMENT OF GENERAL SERVICES

——= BUREAU OF PROCUREMENT
DATE: 7/25/2023
Sage Technologies Solutions
1040 West Main Street
Mount Joy, PA 17552
SUBJECT:  Renewal of Contract: PBX & Key Telephone Systems

Contract Number: 4400017876
Term of Renewal: 10/01/2023 — 3/31/2025

Dear Contractor:

Per an approved Emergency Purchase request, the Commonwealth is considering
renewing/extending this contract for an additional 18 months.

We are, therefore, requesting your concurrence to the above referenced Contract via an extension
of the current Emergency Procurement (30072). If you agree to the renewal, please complete the
bottom section of this letter and return it via e-mail to the e-mail address listed below no later than
8/8/2023.

If the Commonwealth renews the contract, the Bureau will issue a revised contract document to
reflect the renewed contract period.

Thank you for your immediate response. If you have any questions, please feel free to contact me.
Shawn Danner

717-787-8085
shdanner@pa.gov

I agree to the renewal of the above referenced Contract for the above stated Term of Renewal. All
terms and conditions remain the same as in the current contract.

Yes x No
Signature7/, - g;'-’/ J/M*" " ~“Title EVP Finance

Date 9/28/2023

(Person signing this renewal agreement must have the power to bind their company by their
signature.)

Revised 11/07/13



All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

Page 1 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 09/30/2023

Your SAP Vendor Number with us: 176322

Supplier Name/Address:
SAGE TECHNOLOGY SOLUTIONS INC
1040 W MAIN ST

MOUNT JOY PA 17552-9590 US

Supplier Phone Number: 717-653-6641
Supplier Fax Number: 717-653-6651

Purchasing Agent
Name: Danner Shawn
Phone: 717-787-8085
Fax:

Contract Name:
PBX & Key Telephone System

Please Deliver To:

To be determined at
the time of the Purchase Order
unless specified below.

Payment Terms
NET 30

Solicitation No.:

Supplier Bid or Proposal No. (if applicable):

Issuance Date:

Solicitation Submission Date:

This contract is comprised of: The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached

to this Contract or incorporated by reference.

Item Material/Service Qty UoM Price Per Total
Desc Unit
2 Small Key Telephone Systems 0.000 0.00 1 0.00
3 Medium Key Telephone Systems 0.000 0.00 1 0.00
4 Large Key Telephone Systems 0.000 0.00 1 0.00
5 Small PBX Telephone Systems 0.000 0.00 1 0.00
6 Medium PBX Telephone Systems 0.000 0.00 1 0.00
7 Large PBX Telephone Systems 0.000 0.00 1 0.00
Information:
Supplier's Signature Title
Printed Name Date

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.




Page 2 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 09/30/2023

Supplier Name:
SAGE TECHNOLOGY SOLUTIONS INC

Item Material/Service Qty UOoM Price Per Total
Desc Unit
8 Location Assessment Cost 0.000 0.00 1
9 Cabeling 0.000 0.00 1
10 General Labor 0.000 0.00 1

General Requirements for all ltems:

Header Text

This contract was awarded as part of IFB 6100041793 and is for the procurement of PBX and Key telephone
systems, equipment, and the other related services within specific zones across the Commonwealth.

10/2/2020 - This contract has been renewed for an additional year. there is one remaining renewal left.

03.06.23 - this contract has been extended until 09.30.23

No further information for this Contract

0.00

0.00

0.00

Information:

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.




All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

Page 1 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 12/31/2022

Your SAP Vendor Number with us: 176322

Supplier Name/Address:
SAGE TECHNOLOGY SOLUTIONS INC
1040 W MAIN ST

MOUNT JOY PA 17552-9590 US

Supplier Phone Number: 717-653-6641
Supplier Fax Number: 717-653-6651

Purchasing Agent
Name: McFadden Amy
Phone: 717-346-3826
Fax: 717-783-6241

Contract Name:
PBX & Key Telephone System

Please Deliver To:

To be determined at
the time of the Purchase Order
unless specified below.

Payment Terms
NET 30

Solicitation No.:

Supplier Bid or Proposal No. (if applicable):

Issuance Date:

Solicitation Submission Date:

This contract is comprised of: The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached

to this Contract or incorporated by reference.

Item Material/Service Qty UoM Price Per Total
Desc Unit
2 Small Key Telephone Systems 0.000 0.00 1 0.00
3 Medium Key Telephone Systems 0.000 0.00 1 0.00
4 Large Key Telephone Systems 0.000 0.00 1 0.00
5 Small PBX Telephone Systems 0.000 0.00 1 0.00
6 Medium PBX Telephone Systems 0.000 0.00 1 0.00
7 Large PBX Telephone Systems 0.000 0.00 1 0.00
Information:
Supplier's Signature Title
Printed Name Date

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.
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FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 12/31/2022

Supplier Name:
SAGE TECHNOLOGY SOLUTIONS INC

Item Material/Service Qty UOoM Price Per Total
Desc Unit
8 Location Assessment Cost 0.000 0.00 1 0.00
9 Cabeling 0.000 0.00 1 0.00
10 General Labor 0.000 0.00 1 0.00

General Requirements for all ltems:
Header Text
This contract was awarded as part of IFB 6100041793 and is for the procurement of PBX and Key telephone
systems, equipment, and the other related services within specific zones across the Commonwealth.

10/2/2020 - This contract has been renewed for an additional year. there is one remaining renewal left.

No further information for this Contract

Information:

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

Page 1 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 12/31/2021

Your SAP Vendor Number with us: 176322

Supplier Name/Address:
SAGE TECHNOLOGY SOLUTIONS INC
1040 W MAIN ST

MOUNT JOY PA 17552-9590 US

Supplier Phone Number: 7176536641
Supplier Fax Number: 717-653-6651

Purchasing Agent
Name: McFadden Amy
Phone: 717-346-3826
Fax: 717-783-6241

Contract Name:
PBX & Key Telephone System

Please Deliver To:

To be determined at
the time of the Purchase Order
unless specified below.

Payment Terms
NET 30

Solicitation No.:

Supplier Bid or Proposal No. (if applicable):

Issuance Date:

Solicitation Submission Date:

This contract is comprised of: The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached

to this Contract or incorporated by reference.

Item Material/Service Qty UoM Price Per Total
Desc Unit
2 Small Key Telephone Systems 0.000 0.00 1 0.00
3 Medium Key Telephone Systems 0.000 0.00 1 0.00
4 Large Key Telephone Systems 0.000 0.00 1 0.00
5 Small PBX Telephone Systems 0.000 0.00 1 0.00
6 Medium PBX Telephone Systems 0.000 0.00 1 0.00
7 Large PBX Telephone Systems 0.000 0.00 1 0.00
Information:
Supplier's Signature Title
Printed Name Date

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.




Page 2 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 12/31/2021

Supplier Name:
SAGE TECHNOLOGY SOLUTIONS INC

Item Material/Service Qty UOoM Price Per Total
Desc Unit
8 Location Assessment Cost 0.000 0.00 1 0.00
9 Cabeling 0.000 0.00 1 0.00
10 General Labor 0.000 0.00 1 0.00

General Requirements for all ltems:
Header Text
This contract was awarded as part of IFB 6100041793 and is for the procurement of PBX and Key telephone
systems, equipment, and the other related services within specific zones across the Commonwealth.

10/2/2020 - This contract has been renewed for an additional year. there is one remaining renewal left.

No further information for this Contract

Information:

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



All using Agencies of the Commonwealth, Participating Political
Subdivision, Authorities, Private Colleges and Universities

Page 1 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 12/31/2019

Your SAP Vendor Number with us: 176322

Supplier Name/Address:
SAGE TECHNOLOGY SOLUTIONS INC
1040 W MAIN ST

MOUNT JOY PA 17552-9590 US

Supplier Phone Number: 7176536641
Supplier Fax Number: 717-653-6651

Purchasing Agent
Name: Layman Amy
Phone: 717-346-3826
Fax: 717-783-6241

Contract Name:
PBX & Key Telephone System

Please Deliver To:

To be determined at
the time of the Purchase Order
unless specified below.

Payment Terms
NET 30

Solicitation No.:

Supplier Bid or Proposal No. (if applicable):

Issuance Date:

Solicitation Submission Date:

This contract is comprised of: The above referenced Solicitation, the Supplier's Bid or Proposal, and any documents attached

to this Contract or incorporated by reference.

Item Material/Service Qty UoM Price Per Total
Desc Unit
2 Small Key Telephone Systems 0.000 0.00 1 0.00
3 Medium Key Telephone Systems 0.000 0.00 1 0.00
4 Large Key Telephone Systems 0.000 0.00 1 0.00
5 Small PBX Telephone Systems 0.000 0.00 1 0.00
6 Medium PBX Telephone Systems 0.000 0.00 1 0.00
7 Large PBX Telephone Systems 0.000 0.00 1 0.00
Information:
Supplier's Signature Title
Printed Name Date

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.




Page 2 of 2
FULLY EXECUTED
Contract Number: 4400017876
Original Contract Effective Date: 02/02/2018
Valid From: 01/01/2018 To: 12/31/2019

Supplier Name:
SAGE TECHNOLOGY SOLUTIONS INC

Item Material/Service Qty UOoM Price Per Total
Desc Unit
8 Location Assessment Cost 0.000 0.00 1 0.00
9 Cabeling 0.000 0.00 1 0.00
10 General Labor 0.000 0.00 1 0.00

General Requirements for all ltems:
Header Text
This contract was awarded as part of IFB 6100041793 and is for the procurement of PBX and Key telephone
systems, equipment, and the other related services within specific zones across the Commonwealth.

No further information for this Contract

Information:

Integrated Environment Systems Form Name: ZM_SFRM_STD_MMCOSRM_L, Version 1.0, Created on 06/27/2006, Last changed on 03/29/2005.



Original Approval Date: 09/28/2017 Page 1 of 2

ORIGINAL
QUOT - Invitation For Bid
QUOT Effective Date: Bid Number:
08/25/2017 6500116263
Issuing Office: Supplier Name/Address:
Amy McFadden SAGE TECHNOLOGY SOLUTIONS INC
Commonwealth of Pennsylvania 1040 W MAIN ST
us MOUNT JOY PA 17552-9590 US

Telephone # 7176536641 Fax # 717-653-6651
Email: info@sagetechs.com
Your SAP Vendor Number with us: 176322

Please Return Quotation to: Type of Security furnished if required: Return Bid by:
Commonwealth of Pennsylvania o -
US O Certified bank cashier's check Bid Endng Date:
[ Irrevocable letter of credit 09/27/2017
[0 Certificate of deposit
O Other as specified by bid Bid Endng Time:
[0 Bond - If annual bond: 13:00:00
- What is the name of the principal on the bond? —
Please Deliver To: Expiration Date of
Contract (if
Procurement Contact: applicable)
Buyer: Amy McFadden
Phone:
Fax: Delivery Date:
See Items

This Invitation For Bids is comprised of: Part I, General Information; Part Il, Bid Requirements; Part Ill, Criteria For Selection;
Part IV, IFB Specifications; Part V, Contract Clauses; any documents attached to this Invitation For Bids or incorporated by
reference; and any addenda issued by the Issuing Office prior to Bid Opening.

Supplier's Signature Title

Printed Name Date

The Bidder has completed and submitted this Bid in accordance with the instructions and requirements and terms and
conditions of the Invitation For Bid. The Bidder has attached documents that are required to be submitted with this Bid and
those attachments are incorporated by reference and made a part of this Bid. The Bidder, intending to be legally bound hereby,
offers and agrees, if this Bid is accepted, to provide the awarded items at the price(s) set forth in this Bid at the time(s) and
place(s) specified.

Item Material/Service Qty UOM Unit Price Per | Total Line Item
Desc Price

1 Bid Package Total 1.000 Each 0.00 1 0.00

General Requirements for all ltems:

Header Text

This IFB seeks the best prices for PBX and Key telephone systems, equipment, and the other related services
within specific zones across the Commonwealth.

*** No further information for this bid ***

Total bid amount >>>>>>>>>>>>> 0.00

ALL PRICES ARE F.O.B. DESTINATIONS




Original Approval Date: 09/28/2017 Page 2 of 2
ORIGINAL
QUOT - Invitation For Bid

Supplier Name:
SAGE TECHNOLOGY SOLUTIONS INC

*** Attributes Page ***

Mandatory QUESTION #02 - Is the offer in accordance with the “Representations and Authorizations” listed in section
‘Submission — 001.1” of the attached solicitation document?
Response: Y

Mandatory QUESTION #01 - Has the submitter read, and does the submitter understand, the “Representations and
Authorizations” listed in section “Submission —001.1” of the attached solicitation document?
Response: Y




STATE OF MANUFACTURE CHART

THIS FORM MUST BE COMPLETED AND RETURNED WITH THE BID

The Reciprocal Umitations Act 146 requires the Department to give Pennsylvania resident
bidders a preference against a non-resident bidder from any state that gives or requires a
preference to bidders from that state. The amount of preference shall be equal to the amount
of preference appiied by the state of the nonwesident bidder. More information on this Act, or
how to claim preference, can be obtained at our internet site at www.dgs.state pa.us, by faxing

arequest to 717 787 -0725, or by cdlling Vendor Services at 717 787-2199 or 4705.

All bidders must complete the following chart by listing the name of the manufacturer and the
stafe (or foreign country) of manufacture for each item. If the item s domestically produced,
the bidder must indicate the state in the United States where the item will be manufactured.

This chart must be completed and submitted with the bid or no later than two (2) business days

after notificalion from the Department of General Services to furnish the information. Failure to

complete this chart gand provide the required informalion prior to the expiration of the second
business day after nefification shall result in the rejection of the bid.

[TEM NUMBER NAME OF MANUFACTURER STATE {OR FOREIGN COUNTRY)
OF MANUFACTURE
10523 ShereTei Calffornia
10524 BhoreTel Caiifornia
10526 BhoreTel Calfornia
HO486 BhoreTel Chiria
10496 BhoreTel China
10498
B0217
B0169
HXJ5EB
HP1910
e ]
BIDDER'S RESIDENCY
A. In determining whether the bidder is a nonresident bidder from a state that gives or

requires a preference to bidders from that state, the address given on the first page of this
invitation for bid shall be used by the Department of General Services. |If that address is
incomrect, or if no address is given, the comect address should be provided in the space below:

Comrect Address:

Revised 6/8/98




Appendix C Cost Matrix copy

INSTRUCTIONS

ZONES: The Bidder must indicate, by checking the appropriate box, the zone(s) where it intends to provide telephone systems,
equipment and other related services. The Bidder must indicate the manufacturer of the telephone system(s) being offered.
ADDITIONAL COSTS: The Bidder must indicate the costs for labor, location assessments and service visits.

TELEPHONE SYSTEMS: The Bidder must indicate all of the items required in order to make the telephone system(s) being
offered fully operational. The Bidder must indicate the cost for all items, as well as the costs for those optional items and
services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System: required to make
the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional
Component: additional components which are functional with the telephone system, Additional Feature: additional features
which are compatible with the telephone system.



Zones

The Bidder must indicate, by checking the appropriate box, the zone(s) where it intends to provide telephone systems, equipment and
other related services. The Bidder must indicate the manufacturer of the telephone system(s) being offered.

Zones Manufacturer(s)
Zone 1 — Western Pennsylvania — includes the following counties: ShoreTel
Erie, Crawford, Mercer, Lawrence, Beaver, Washington, Greene, Fayette, Westmoreland,
Allegheny, Butler, Venango, Warren, McKean, Forest, EIk, Clarion, Jefferson, Armstrong,
Indiana, Clearfield, Cambria, Somerset.
Zone 2 — Central Pennsylvania — includes the following counties: ShoreTel
Potter, Cameron, Clinton, Centre, Blair, Bedford, Fulton, Huntingdon, Tioga, Lycoming, Union,
Snyder, Mifflin, Juniata, Perry, Cumberland, Franklin, Adams, York, Lancaster, Lebanon,
Dauphin, Northumberland, Montour, Columbia, Schuylkill, Luzerne, Wyoming, Sullivan,
Lackawanna, Bradford, Susquehanna.
Zone 3 — Eastern Pennsylvania — includes the following counties: ShoreTel

Wayne, Pike, Monroe, Carbon, Northampton, Lehigh, Berks, Bucks, Montgomery, Chester,
Delaware, Philadelphia




Labor, Location Assessment and Service Visit Costs

The Bidder must indicate the costs for labor, location assessments and service Visits.

General Labor

Weekday Hourly Rate $125.00
Weekend/Holiday Hourly Rate $250.00
*Qvertime Hourly Rate $187.50

*Applies only if a technician exceeds eight (8) continuous work hours within a twenty-four (24) hour period.

Location Assessments & Visitation

Location Assessment Cost Zone (2) $490.00; Zones (1) & (3) 590.00

Service Visit Cost Zone (2) $250.00; Zones (1) & (3) 380.00




Appendix C Cost Matrix copy

Small Key Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:
required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
(2) ShoreTel Voice Switch ST100A Voice Appliance. SuppdBase System ShoreTel 10524, 60218, 60203, $ 10,515.42
Zone 2 IP485g Key Telephone and BB424 (10498 & 10518) PER USER Wi|Base System ShoreTel SHO 10498, 10518, 30146 $ 1,046.34
Zone 1&3 IP485g Key Telephone and BB424 (10498 & 10518)PER USER V| Base System ShoreTel SHO 10498, 10518, 30146 $ 1,091.34
24 Port 10/100 PoE Data Switch Per 24 Users Expansion Configuration HP HP1910 $ 385.00
ShoreTel Voice Switch ST50A Expansion Configuration ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST1D - Supports T-1/ISDN-PRI Requires Connect O| Expansion Configuration ShoreTel SHO-10526 $ 1,950.00
Connect ONSITE Telephony to Essentials upgrade license bundle Expansion Configuration ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Expansion Configuration ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Expansion Configuration ShoreTel SHO-30152 $ 221.00
Workgroup Agent Access Basic ACD License Expansion Configuration ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access Basic ACD License Expansion Configuration ShoreTel SHO-40008 $ 386.75
ShoreTel Voice Switch SG-24A Additional Component ShoreTel SHO-10321 $ 1,946.75
ShoreTel Voice Switch SG-30 Additional Component ShoreTel SHO-10320 $ 1,036.75
ShoreTel Voice Switch SG-50 Additional Component ShoreTel SHO-10259 $ 1,296.75
ShoreTel Voice Switch SG-50v Additional Component ShoreTel SHO-10324 $ 1,621.75
ShoreTel Voice Switch SG-90 Additional Component ShoreTel SHO-10260 $ 1,946.75
ShoreTel Voice Switch SG-90v Additional Component ShoreTel SHO-10325 $ 2,401.75
ShoreTel Voice Switch SG-T1k Additional Component ShoreTel SHO-10322 $ 2,271.75
ShoreTel Voice Switch SG-220T1 Additional Component ShoreTel SHO-10261 $ 3,896.75
ShoreTel Voice Switch SG-220T1A Additional Component ShoreTel SHO-10229 $ 4,221.75
Virtual Phone Capacity License - Qty 1 Additional Component ShoreTel SHO-30134 $ 29.25
Virtual Phone Capacity License - Qty 50 Additional Component ShoreTel SHO-30135 $ 1,137.50
Virtual Phone Capacity License - Qty 200 Additional Component ShoreTel SHO-30136 $ 3,250.00
ShoreTel Voice Switch ST50A - Requires Connect ONSITE Additional Component ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST100A - Requires Connect ONSITE Additional Component ShoreTel SHO-10524 $ 2,080.00
ShoreTel Voice Switch ST100DA - Requires Connect ONSITE Additional Component ShoreTel SHO-10525 $ 3,965.00




Small Key Telephone System Configuration(s)

Appendix C Cost Matrix copy

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
ShoreTel Voice Switch ST1D - Requires Connect ONSITE Additional Component ShoreTel SHO-10526 $ 1,950.00
ShoreTel Voice Switch ST2D - Requires Connect ONSITE Additional Component ShoreTel SHO-10529 $ 3,510.00
ShoreTel Voice Switch ST200 - Requires Connect ONSITE Additional Component ShoreTel SHO-10527 $ 2,925.00
ShoreTel Voice Switch ST500 - Requires Connect ONSITE Additional Component ShoreTel SHO-10528 $ 6,500.00
ShoreTel Voice Switch ST24A - Requires Connect ONSITE Additional Component ShoreTel SHO-10531 $ 1,950.00
ShoreTel Voice Switch ST48A - Requires Connect ONSITE Additional Component ShoreTel SHO-10530 $ 3,510.00
Voice Switch 144 Analog Port Bundle - includes 6 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60214 $ 15,600.00
Voice Switch 144 Analog Port Bundle - includes 3 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60215 $ 14,755.00
Connect Small Business Edition 100 HW bundle, analog trunking with server| Additional Component ShoreTel SHO-60187 $ 1,495.00
Connect Small Business Edition 100 HW bundle, digital trunking with server| Additional Component ShoreTel SHO-60188 $ 2,995.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC30| Additional Component ShoreTel SHO-60218 $ 2,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC30| Additional Component ShoreTel SHO-60219 $ 3,695.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC75| Additional Component ShoreTel SHO-60223 $ 4,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC75| Additional Component ShoreTel SHO-60224 $ 5,695.00
Connect Small Business Edition 100 HW bundle, analog trunking without ser| Additional Component ShoreTel SHO-60185 $ 995.00
Connect Small Business Edition 100 HW bundle, digital trunking without ser| Additional Component ShoreTel SHO-60186 $ 2,495.00
Connect Small Business Edition 100 VIRTUAL bundle, 25 users. Includes 2 Additional Component ShoreTel SHO-60198 $ 2,500.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel : $ 6,000.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel SHO-60200 $ 8,000.00
Connect Small Business Edition 100 SW bundle, 15 users. Includes 11 Essen| Additional Component ShoreTel SHO-60193 $ 1,000.00
Connect Small Business Edition 100 SW bundle, 20 users. Includes 14 Essen| Additional Component ShoreTel SHO-60194 $ 1,500.00
Connect Small Business Edition 100 SW bundle, 25 users. Includes 17 Essen| Additional Component ShoreTel : $ 2,000.00
Connect Small Business Edition 100 SW bundle, 50 users. Includes 39 Essen| Additional Component ShoreTel SHO-60196 $ 5,500.00
Connect Small Business Edition 100 SW bundle, GSA. Includes 1 Courtesy | Additional Component ShoreTel SHO-60203 $ 500.00
Small Business Edition 100 Server (UC Server 25) Additional Component ShoreTel SHO-60169 $ 1,500.00
Connect ONSITE Small Business Edition Server (UC Server 30) Additional Component ShoreTel SHO-10564 $ 2,200.00
Connect ONSITE Small Business Edition Server (UC Server 75) Additional Component ShoreTel SHO-60217 $ 4,200.00
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The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
Small Business Edition 100 Server Replacement (existing SBE customer only| Additional Component ShoreTel SHO-60173 $ 1,125.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60227 $ 1,900.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60228 $ 3,900.00
Small Business Edition Upgrade to Small Business Edition 100 Additional Component ShoreTel SHO-10476 $ 1,995.00
SBE or SBE 100 Upgrade to Enterprise Edition (Available 120 days after SB| Additional Component ShoreTel SHO-60157 $ 4,495.00
ShoreTel IP Phone IP420, 10/100 Additional Component ShoreTel SHO-10495 $ 122.85
ShoreTel IP Phone IP420g, 10/100/1000 Additional Component ShoreTel SHO-10546 $ 142.35
ShoreTel IP Phone IP480, 10/100 Additional Component ShoreTel SHO-10496 $ 194.35
ShoreTel IP Phone IP480g, 10/100/1000 Additional Component ShoreTel SHO-10497 $ 239.85
ShoreTel IP Phone IP485g, 10/100/1000 Additional Component ShoreTel SHO-10498 $ 278.85
ShoreTel IP Phone IP655, with anti-glare screen, 10/100/1000 Additional Component ShoreTel SHO-10429 $ 486.85
Satellite microphones for ShoreTel IP Phone 655, Qty 2 Additional Component ShoreTel ; $ 126.75
ShoreTel IP Phone BB424 for IP 485g - Requires Connect ONSITE Additional Component ShoreTel SHO-10518 $ 226.85
Power Adapter, BB424 - One required for each of 2+ units on a phone Additional Component ShoreTel SHO-10532 $ 20.00
ShoreTel IP Phone 930D Starter Kit, NA - Includes IP 930D DECT Phone Hj Additional Component ShoreTel SHO-10384 $ 389.95
ShoreTel IP Phone 930D Base, Spare Additional Component ShoreTel SHO-10386 $ 324.35
horeTel IP Phone 930D Handset Charger, Spare Additional Component ShoreTel SHO-10388 $ 25.00
ShoreTel IP Phone 930D Handset, Spare - Includes Handset and Charger | Additional Component ShoreTel SHO-10389 $ 129.35
ShoreTel IP Phone 930D Repeater Additional Component ShoreTel SHO-10449 $ 249.00
ShoreTel IP Phone 930D Battery, Spare Additional Component ShoreTel SHO-10450 $ 10.00
POE Cable, Repeater, IP930D Additional Component ShoreTel ; $ 15.00
ShoreTel IP Phone Gig Power Adaptor 10/100/1000 Additional Component ShoreTel SHO-10269 $ 20.00
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Mailbox Only License for ShoreTel Additional Component ShoreTel SHO-30040 $ 58.50
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Connect ONSITE Essentials license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30147 $ 129.35
Connect ONSITE Standard license bundle. Includes Ext+Mbx, Connect deskt| Additional Component ShoreTel SHO-30148 $ 194.35
Connect ONSITE Advanced license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30149 $ 324.35
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The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost

Connect ONSITE Telephony to Essentials upgrade license bundle Additional Component ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Additional Component ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Additional Component ShoreTel SHO-30152 $ 221.00
Connect ONSITE Essentials to Standard upgrade license bundle Additional Component ShoreTel SHO-30153 $ 65.00
Connect ONSITE Essentials to Advanced upgrade license bundle Additional Component ShoreTel SHO-30154 $ 195.00
Connect ONSITE Standard to Advanced upgrade license bundle Additional Component ShoreTel SHO-30155 $ 130.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 19.50
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 2,695.00
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ j

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
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The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost

Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate Software SIParator. Includes 5 SIP session licenses and can be expand{ Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 30.00
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 58.50
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ j

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate SIParator 52 and failover unit. Includes 50 SIP session license pairs fo| Additional Component ShoreTel SHO-80148 $ 9,225.00
gate Software SIParator. Includes 5 SIP session licenses and can be expanded| Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
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The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost

Ingate Software SlParator. Includes 50 SIP session licenses and can be expan{ Additional Component ShoreTel SHO-80125 $ 3,280.00
Ingate Software SIParator. Includes 100 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80126 $ 5,700.00
Ingate Software SIParator. Includes 200 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80127 $ 10,300.00
Ingate Software SIParator. Includes 500 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80128 $ 17,910.00
Ingate SlParator additional 5 SIP session licenses Additional Component ShoreTel SHO-80095 $ 230.00
Ingate SlParator additional 100 SIP session licenses Additional Component ShoreTel SHO-80154 $ 3,400.00
Ingate SIParator additional 100 SIP session failover license pairs for primary | Additional Component ShoreTel SHO-80155 $ 3,400.00
Ingate SIParator additional 5 SIP session failover license pairs for primary an| Additional Component ShoreTel SHO-80156 $ 230.00
Ingate SIParator additional SIP trunk group license for hardware or software { Additional Component ShoreTel SHO-80162 $ 450.00
Service Appliance 100 - required to host Conferencing and Instant Messaging Additional Component ShoreTel SHO-60125 $ 1,621.75
Service Appliance 400 Additional Component ShoreTel SHO-60145 $ 8,446.75
10 Concurrent Audio Conferencing Ports Additional Component ShoreTel SHO-30091 $ 1,137.50
10 Concurrent Web Conferencing Ports Additional Component ShoreTel SHO-30093 $ 1,137.50
Converged Conferencing to ShoreTel Service Appliance (SA-100) upgrade, p| Additional Component ShoreTel SHO-60139 $ 1,296.75
Converged Conferencing to ShoreTel Service Appliance (SA-400) upgrade, p| Additional Component ShoreTel SHO-60146 $ 5,625.75
Audio Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30114 $ -

Web Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30113 $ -

Converged Conferencing to ShoreTel Virtual Service Appliance upgrade, per| Additional Component ShoreTel SHO-60168 $ -

Personal Access License Additional Component ShoreTel SHO-40005 $ -

Professional Access License (includes Softphone) Additional Component ShoreTel SHO-30052 $ 52.00
Operator Access License Additional Component ShoreTel SHO-40006 $ 386.75
Workgroup Agent Access License Additional Component ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access License Additional Component ShoreTel SHO-40008 $ 386.75
High Resolution Video License, 1024x768 (requires 8.1 or higher) Additional Component ShoreTel SHO-40009 $ 451.75
VPN Concentrator Add-on licenses, Qty 5. For models 4550, 5300LF2, 7301 Additional Component ShoreTel SHO-30058 $ 390.00
VPN Concentrator Add-on licenses, Qty 10. For models 5300LF2, 7301 Additional Component ShoreTel SHO-30059 $ 650.00
ShoreWare Workgroup Monitor Application Additional Component ShoreTel SHO-18003 $ 2,413.45
Workgroup Exceptional/Abandoned Call Report Additional Component ShoreTel SHO-18004 $ 965.25
Target Service Level Agreement Report Additional Component ShoreTel SHO-18005 $ 965.25
Workgroup Agent Daily Login/Logout Report Additional Component ShoreTel SHO-18006 $ 965.25
Enhanced Reporting Bundle - Includes Report Scheduler, Call History Repori{ Additional Component ShoreTel SHO-18065 $ 3,250.00
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Small Key Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:
required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
Enhanced Workgroup Reporting Bundle, Standard - Includes Workgroup Mo[ Additional Component ShoreTel SHO-18066 $ 4,500.00
Enhanced Workgroup Reporting Bundle, Premium - Includes Report Schedul| Additional Component ShoreTel SHO-18067 $ 6,500.00
K-12 Applications - Standard Bundle: Emergency Notification (5 or fewer), { Additional Component ShoreTel SHO-18062 $ 3,250.00
K-12 Applications - Premium Bundle: Emergency Notification (6 or more), { Additional Component ShoreTel SHO-18063 $ 6,500.00
Automates initial creation of new ShoreTel records as well as the ongoing sy Additional Component ShoreTel SHO-18064 $ 3,250.00
ShoreWare Emergency Notification, 5 or Fewer Additional Component ShoreTel SHO-18008 $ 1,430.00
ShoreWare Emergency Notification, 6 or More Additional Component ShoreTel SHO-18009 $ 3,575.00
ShoreTel Call Router Application Additional Component ShoreTel SHO-18010 $ 2,234.70
ShoreTel EasyPop Application, Universal CRM Connector Additional Component ShoreTel SHO-18011 $ 130.00
ShoreTel Application Dialer Additional Component ShoreTel SHO-18012 $ 46.80
ShoreTel Outbound Campaign IVR Application Base Additional Component ShoreTel SHO-18016 $ 3,571.75
ShoreTel Outbound Campaign IVR Application Add-on Additional Component ShoreTel SHO-18017 $ 711.75
ShoreTel Contact Center Agent Dashboard - Base Package (5 users) Additional Component ShoreTel SHO-18018 $ 812.50
ShoreTel Contact Center Agent Dashboard - Add-on (1 user) Additional Component ShoreTel SHO-18019 $ 97.50
ShoreTel Contact Center Interaction Viewer - Base Package (1 user) Additional Component ShoreTel SHO-18020 $ 1,787.50
ShoreTel Contact Center Interaction Viewer - Add-on Package (1 user) Additional Component ShoreTel SHO-18021 $ 260.00
ShoreTel CCIR Transform Service Additional Component ShoreTel SHO-18022 $ 1,267.50
ShoreTel Contact Center Real-time Monitoring Bundle Additional Component ShoreTel SHO-18023 $ 1,950.00
Contact Center Instant Override Message Additional Component ShoreTel SHO-18074 $ 1,625.00
Contact Center Email Alert Additional Component ShoreTel SHO-18075 $ 812.50
Contact Center Agent Notification Additional Component ShoreTel SHO-18076 $ 1,625.00
Bridged Call Appearance Hold Handler Additional Component ShoreTel SHO-18077 $ 1,625.00
ShoreTel for Zendesk - Licensed per user Additional Component ShoreTel SHO-18078 $ 130.00
ShoreTel for Desk.com - Licensed per user Additional Component ShoreTel SHO-18079 $ 130.00
SALESFORCE.COM Call Center Adaptor Software Additional Component ShoreTel SHO-41002 $ 130.00
SALESFORCE Reporting Service, up to 25 extensions Additional Component ShoreTel SHO-18071 $ 2,145.00
SALESFORCE Reporting Service, more than 25 extensions Additional Component ShoreTel SHO-18072 $ 3,250.00
SALSFORCE Connector for Contact Center IVR Additional Component ShoreTel SHO-18073 $ 3,250.00
ShoreTel Netsuite CRM Integration Software Additional Component ShoreTel SHO-41004 $ 130.00
ShoreTel Microsoft Dynamics CRM Integration Additional Component ShoreTel SHO-41005 $ 130.00
ShoreTel Web Dialer Additional Component ShoreTel SHO-93111 $ 46.00
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The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
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additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
ShoreTel Call Recorder - Base package, includes 5 simultaneous sessions Additional Component ShoreTel SHO-18024 $ 3,250.00
ShoreTel Call Recorder - Add-on, 5 sessions. (Requires SHO-18024) Additional Component ShoreTel SHO-18025 $ 130.00
ShoreTel Nuisance Call Handler Additional Component ShoreTel SHO-18026 $ 1,625.00
Cost Recovery Integration Application - Base package Additional Component ShoreTel SHO-18027 $ 2,600.00
Cost Recovery Integration Application - Add-on one desktop user license Additional Component ShoreTel SHO-18028 $ 26.00
ShoreTel Enhanced Paging Application - Base package Additional Component ShoreTel SHO-18029 $ 3,575.00
ShoreTel Enhanced Paging Application - Add-on Additional Component ShoreTel SHO-18030 $ 325.00
Super Group Application - Enhanced Hunt Group Additional Component ShoreTel SHO-18031 $ 1,625.00
AMS 360 Integration Application Additional Component ShoreTel SHO-18032 $ 130.00
Voice Forms IVR Application Additional Component ShoreTel SHO-18033 $ 3,640.00
Caller Directed Router Application Additional Component ShoreTel SHO-18034 $ 2,234.70
Call History Report Additional Component ShoreTel SHO-18035 $ 965.25
System Directory Synchronization Application (1 system license) Additional Component ShoreTel SHO-18036 $ 1,573.00
Schedule-based "On Call" Routing Application Additional Component ShoreTel SHO-18037 $ 2,234.70
Phone Use Scheduler Additional Component ShoreTel SHO-18038 $ 22,340.70
Do Not Disturb Override Application Additional Component ShoreTel SHO-18039 $ 812.50
ShoreTel ACT! Integration Application Additional Component ShoreTel SHO-18041 $ 130.00
Calls by Dialed Party Report - Enhanced ShoreTel CDR based historical repo| Additional Component ShoreTel SHO-18042 $ 965.25
Calls by Origin Report - Enhanced ShoreTel CDR based historical report that| Additional Component ShoreTel SHO-18043 $ 965.25
Workgroup Agent Ring Time Report - Enhanced ShoreTel CDR based histori Additional Component ShoreTel SHO-18044 $ 965.25
ShoreTel Report Scheduler - Application that runs, stores, and delivers Shore| Additional Component ShoreTel SHO-18045 $ 2,275.00
Contact Center Agent Alert - Notifies an agent via visual desktop alert when | Additional Component ShoreTel SHO-18046 $ 16.25
Hospitality Connector - Software service that allows external systems to initid Additional Component ShoreTel SHO-18047 $ 2,925.00
Site Router - Automatically routes inbound calls based on the ShoreTel Site o| Additional Component ShoreTel SHO-18048 $ 2,234.70
Pre-announce application - System-wide application to play recorded announ{ Additional Component ShoreTel SHO-18081 $ 975.00
Analog Harmonica and Telco cable (FF) Additional Component ShoreTel SHO-60047 $ 65.00
Harmonica, ROHS RJ11/50P FEM Additional Component ShoreTel SHO-10151 $ 35.00
IP 110/ 115 / BB24 Wall Mount Kit Additional Component ShoreTel SHO-10195 $ 10.00
IP 212k / 230 / 265 Wall Mount Kit Additional Component ShoreTel SHO-10211 $ 10.00
IP 560 / 565 Wall Mount Kit Additional Component ShoreTel SHO-10169 $ 10.00
IP 655 Wall Mount Kit Additional Component ShoreTel SHO-10428 $ 15.00
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Small Key Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:
required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
IP 480/480g/485 Wall Mount Kit Additional Component ShoreTel SHO-60152 $ 15.00
IP 420 / 420g Wall Mount Kit Additional Component ShoreTel SHO-60153 $ 15.00
IP 400 Wall Plate Mounting for IP400 Series Phones Additional Component ShoreTel SHO-10533 $ 15.00
IP 110/ 115 Phone Base Additional Component ShoreTel SHO-10370 $ 7.00
IP 210/ 230 / 230G / 265 Phone Base Additional Component ShoreTel SHO-10371 $ 7.00
IP 530 /560 / 560G / 565G Phone Base Additional Component ShoreTel SHO-10372 $ 7.00
IP 420 / 420g Phone Stand Additional Component ShoreTel SHO-60208 $ 8.00
IP 480 / 480g / 485¢g Phone Stand Additional Component ShoreTel SHO-60209 $ 8.00
IP 655 Phone Stand Additional Component ShoreTel SHO-60210 $ 12.00
ShoreTel Voice Switch Rack Mount Tray Gen4 Additional Component ShoreTel SHO-10223 $ 65.00
ShoreTel Voice Switch Dual Tray Wall Mount Kit Additional Component ShoreTel SHO-10224 $ 15.00
ShoreTel Voice Switch Wall Mount Bracket Kit Additional Component ShoreTel SHO-10521 $ 55.00
Handset, IP phone Additional Component ShoreTel SHO-10162 $ 25.00
25 Additional Component ShoreTel SHO-10381 $ 25.00
Handset Cord, all models except IP655, 9ft Additional Component ShoreTel SHO-10373 $ 5.00
Handset Cord, for IP 400 series phones and Dock, 9ft Additional Component ShoreTel SHO-10536 $ 5.00
Handset Cord, IP 655, 9ft Additional Component ShoreTel SHO-10397 $ 5.00
Handset Cover and Clip, IP 930D Additional Component ShoreTel SHO-10511 $ 20.00
Rack Mount Ears, lead-free (10 pairs, 8 screws per pair) Additional Component ShoreTel SHO-10400 $ 100.00
IP4xx Language Keys, French (Qty 50) Additional Component ShoreTel SHO-10508 $ 59.00
IP4xx Language Keys, Spanish (Qty 50) Additional Component ShoreTel SHO-10509 $ 59.00
IP4xx Language Keys, German (Qty 50) Additional Component ShoreTel SHO-10510 $ 59.00
ShoreTel Paging Adapter PA-1. With contact closure support Additional Component ShoreTel SHO-60165 $ 35.00
Overlay, IP212 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80015 $ 35.00
Overlay, IP212 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80016 $ 35.00
Overlay, 230/560 SLV, FR-CN (25PK) Additional Component ShoreTel SHO-80017 $ 35.00
Overlay, 230/560 BLK ,FR-CN (25PK) Additional Component ShoreTel SHO-80018 $ 35.00
Overlay, IP110 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80019 $ 35.00
Overlay, IP110 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80020 $ 35.00
ShoreTel Mobility Router 2000 Appliance and Software - 10 to 100 Users | Additional Component ShoreTel SHO-80164 $ 3,246.75
ShoreTel Mobility Router 4000 Appliance and Software - 10 to 1,000 Users | Additional Component ShoreTel SHO-80121 $ 4,546.75
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ECC Version 9 Base 10 Package - Includes 10 Agent (inbound voice/callbac] Additional Component ShoreTel SHO-30133 $ 8,504.00
ECC Version 9 Connect Base 10 Package - Includes 10 Agent (inbound voicd Additional Component ShoreTel SHO-30156 $ 8,504.00
ECC Inbound Voice License - Version 7 or later - Add-on 1 agent and 1 IVR|Additional Component ShoreTel SHO-30122 $ 825.00
ECC Outbound Campaign License - Version 7 or later - Requires Inbound Vd Additional Component ShoreTel SHO-30123 $ 400.00
ECC Email License - Veersion 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30124 $ 400.00
ECC Web License - Version 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30125 $ 400.00
ECC IVR License - Version 7 or later Additional Component ShoreTel SHO-30126 $ 200.00
ECC Supervisor License - Version 7 or later Expansion Configuration ShoreTel SHO-30127 $ 825.00
ECC Redundant Server License - Version 7 or later Additional Component ShoreTel SHO-30128 $ 6,500.00
ECC Version 8 Upgrade License Expansion Configuration ShoreTel SHO-30129 $ -

ECC Agent Activity Event Feed License Additional Component ShoreTel SHO-30108 $ 350.00
ECC Group Activity Event Feed License Additional Component ShoreTel SHO-30109 $ 350.00
ECC Lab System - Includes 5 inbound, outbound, web, and email licenses, anf Additional Component ShoreTel SHO-30104 $ 4,000.00
ECC Partner Production System - Includes 6 licenses for inbound, outbound { Additional Component ShoreTel SHO-30112 $ 2,000.00
ShoreTel Contact Center Wrap Application ("Wrap App") - Licensed per Cor| Additional Component ShoreTel SHO-18080 $ 1,500.00
6 UTP PLN Additional Component Mohawk M58280 $ 245.70
6 UTP RSR Additional Component Mohawk M58291 $ 198.00
5e UTP RSR Additional Component Mohawk M57554 $ 135.90
5e UTP PLN Additional Component Mohawk M57547 $ 255.60
CAT 6 Jack Additional Component Hubbell HXJ6B $ 6.70
CAT 5e Jack Additional Component Hubbell HXJ5EB $ 4.62
Plate Additional Component Hubbell IMF20W $ 2.73
24 Port CAT 6 Patch Panel Additional Component Hubbell P6E24U $ 159.90
24 Port Patch Panel Additional Component Hubbell P624AU $ 172.90
24 Port CAT 5¢ Patch Panel Additional Component Hubbell PSE24U $ 144.30
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additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost

(3) ShoreTel Voice Switch ST100A Voice Appliances. SupyBase System ShoreTel 10524, 10564, $ 17,488.42
Zone 2 IP485g Key Telephone and BB424 (10498 & 10518) PER USER Wi|Base System ShoreTel SHO 10498, 10518, 30146 $ 1,046.34
Zone 1&3 1P485g Key Telephone and BB424 (10498 & 10518)PER USER \|Base System ShoreTel SHO 10498, 10518, 30146 $ 1,091.34
ShoreTelUSB Connect ONSITE software server Software (Can Be Virtualize| Base System ShoreTel SHO-29153 $ -

24 Port 10/100 PoE Data Switch Per 24 Users Expansion Configuration HP HP1910 $ 385.00
ShoreTel Voice Switch STS50A Expansion Configuration ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST1D - Supports T-1/ISDN-PRI Requires Connect O| Expansion Configuration ShoreTel SHO-10526 $ 1,950.00
Connect ONSITE Telephony to Essentials upgrade license bundle Expansion Configuration ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Expansion Configuration ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Expansion Configuration ShoreTel SHO-30152 $ 221.00
Workgroup Agent Access Basic ACD License Expansion Configuration ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access Basic ACD License Expansion Configuration ShoreTel SHO-40008 $ 386.75
ShoreTel Voice Switch SG-24A Additional Component ShoreTel SHO-10321 $ 1,946.75
ShoreTel Voice Switch SG-30 Additional Component ShoreTel SHO-10320 $ 1,036.75
ShoreTel Voice Switch SG-50 Additional Component ShoreTel SHO-10259 $ 1,296.75
ShoreTel Voice Switch SG-50v Additional Component ShoreTel SHO-10324 $ 1,621.75
ShoreTel Voice Switch SG-90 Additional Component ShoreTel SHO-10260 $ 1,946.75
ShoreTel Voice Switch SG-90v Additional Component ShoreTel SHO-10325 $ 2,401.75
ShoreTel Voice Switch SG-T1k Additional Component ShoreTel SHO-10322 $ 2,271.75
ShoreTel Voice Switch SG-220T1 Additional Component ShoreTel SHO-10261 $ 3,896.75
ShoreTel Voice Switch SG-220T1A Additional Component ShoreTel SHO-10229 $ 4,221.75
Virtual Phone Capacity License - Qty 1 Additional Component ShoreTel SHO-30134 $ 29.25
Virtual Phone Capacity License - Qty 50 Additional Component ShoreTel SHO-30135 $ 1,137.50
Virtual Phone Capacity License - Qty 200 Additional Component ShoreTel SHO-30136 $ 3,250.00
ShoreTel Voice Switch ST50A - Requires Connect ONSITE Additional Component ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST100A - Requires Connect ONSITE Additional Component ShoreTel SHO-10524 $ 2,080.00
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ShoreTel Voice Switch ST100DA - Requires Connect ONSITE Additional Component ShoreTel SHO-10525 $ 3,965.00
ShoreTel Voice Switch ST1D - Requires Connect ONSITE Additional Component ShoreTel SHO-10526 $ 1,950.00
ShoreTel Voice Switch ST2D - Requires Connect ONSITE Additional Component ShoreTel SHO-10529 $ 3,510.00
ShoreTel Voice Switch ST200 - Requires Connect ONSITE Additional Component ShoreTel SHO-10527 $ 2,925.00
ShoreTel Voice Switch ST500 - Requires Connect ONSITE Additional Component ShoreTel SHO-10528 $ 6,500.00
ShoreTel Voice Switch ST24A - Requires Connect ONSITE Additional Component ShoreTel SHO-10531 $ 1,950.00
ShoreTel Voice Switch ST48A - Requires Connect ONSITE Additional Component ShoreTel SHO-10530 $ 3,510.00
Voice Switch 144 Analog Port Bundle - includes 6 ShoreTel Voice Switch S{Additional Component ShoreTel SHO-60214 $ 15,600.00
Voice Switch 144 Analog Port Bundle - includes 3 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60215 $ 14,755.00
Connect Small Business Edition 100 HW bundle, analog trunking with server| Additional Component ShoreTel SHO-60187 $ 1,495.00
Connect Small Business Edition 100 HW bundle, digital trunking with server| Additional Component ShoreTel SHO-60188 $ 2,995.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC30| Additional Component ShoreTel SHO-60218 $ 2,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC30| Additional Component ShoreTel SHO-60219 $ 3,695.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC75| Additional Component ShoreTel SHO-60223 $ 4,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC75| Additional Component ShoreTel SHO-60224 $ 5,695.00
Connect Small Business Edition 100 HW bundle, analog trunking without serl Additional Component ShoreTel SHO-60185 $ 995.00
Connect Small Business Edition 100 HW bundle, digital trunking without ser| Additional Component ShoreTel SHO-60186 $ 2,495.00
Connect Small Business Edition 100 VIRTUAL bundle, 25 users. Includes 24 Additional Component ShoreTel SHO-60198 $ 2,500.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 49 Additional Component ShoreTel ! $ 6,000.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 44 Additional Component ShoreTel SHO-60200 $ 8,000.00
Connect Small Business Edition 100 SW bundle, 15 users. Includes 11 Essen| Additional Component ShoreTel SHO0-60193 $ 1,000.00
Connect Small Business Edition 100 SW bundle, 20 users. Includes 14 Essen| Additional Component ShoreTel SHO-60194 $ 1,500.00
Connect Small Business Edition 100 SW bundle, 25 users. Includes 17 Essen| Additional Component ShoreTel $ 2,000.00
Connect Small Business Edition 100 SW bundle, 50 users. Includes 39 Essen| Additional Component ShoreTel SHO-60196 $ 5,500.00
Connect Small Business Edition 100 SW bundle, GSA. Includes 1 Courtesy a| Additional Component ShoreTel SHO-60203 $ 500.00
Small Business Edition 100 Server (UC Server 25) Additional Component ShoreTel SHO-60169 $ 1,500.00
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Connect ONSITE Small Business Edition Server (UC Server 30) Additional Component ShoreTel SHO-10564 $ 2,200.00
Connect ONSITE Small Business Edition Server (UC Server 75) Additional Component ShoreTel SHO-60217 $ 4,200.00
Small Business Edition 100 Server Replacement (existing SBE customer only| Additional Component ShoreTel SHO-60173 $ 1,125.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60227 $ 1,900.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60228 $ 3,900.00
Small Business Edition Upgrade to Small Business Edition 100 Additional Component ShoreTel SHO-10476 $ 1,995.00
SBE or SBE 100 Upgrade to Enterprise Edition (Available 120 days after SB|Additional Component ShoreTel SHO-60157 $ 4,495.00
ShoreTel IP Phone 1P420, 10/100 Additional Component ShoreTel SHO-10495 $ 122.85
ShoreTel IP Phone IP420g, 10/100/1000 Additional Component ShoreTel SHO-10546 $ 142.35
ShoreTel IP Phone IP480, 10/100 Additional Component ShoreTel SHO-10496 $ 194.35
ShoreTel IP Phone IP480g, 10/100/1000 Additional Component ShoreTel SHO-10497 $ 239.85
ShoreTel IP Phone I1P485g, 10/100/1000 Additional Component ShoreTel SHO-10498 $ 278.85
ShoreTel IP Phone IP655, with anti-glare screen, 10/100/1000 Additional Component ShoreTel SHO-10429 $ 486.85
Satellite microphones for ShoreTel IP Phone 655, Qty 2 Additional Component ShoreTel ] 126.75
ShoreTel IP Phone BB424 for IP 485g - Requires Connect ONSITE Additional Component ShoreTel SHO-10518 226.85
Power Adapter, BB424 - One required for each of 2+ units on a phone Additional Component ShoreTel SHO-10532 $ 20.00
ShoreTel IP Phone 930D Starter Kit, NA - Includes IP 930D DECT Phone H{ Additional Component ShoreTel SHO-10384 $ 389.95
ShoreTel IP Phone 930D Base, Spare Additional Component ShoreTel SHO-10386 $ 324.35
horeTel IP Phone 930D Handset Charger, Spare Additional Component ShoreTel SHO-10388 $ 25.00
ShoreTel IP Phone 930D Handset, Spare - Includes Handset and Charger | Additional Component ShoreTel SHO-10389 $ 129.35
ShoreTel IP Phone 930D Repeater Additional Component ShoreTel SHO-10449 $ 249.00
ShoreTel IP Phone 930D Battery, Spare Additional Component ShoreTel SHO-10450 $ 10.00
POE Cable, Repeater, IP930D Additional Component ShoreTel : $ 15.00
ShoreTel IP Phone Gig Power Adaptor 10/100/1000 Additional Component ShoreTel SHO-10269 $ 20.00
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect cli Additional Component ShoreTel SHO-30146 $ 103.35
Mailbox Only License for ShoreTel Additional Component ShoreTel SHO-30040 $ 58.50
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
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Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clid Additional Component ShoreTel SHO-30146 $ 103.35
Connect ONSITE Essentials license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30147 $ 129.35
Connect ONSITE Standard license bundle. Includes Ext+Mbx, Connect desk| Additional Component ShoreTel SHO-30148 $ 194.35
Connect ONSITE Advanced license bundle. Includes Ext+Mbx, Connect des| Additional Component ShoreTel SHO-30149 $ 324.35
Connect ONSITE Telephony to Essentials upgrade license bundle Additional Component ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Additional Component ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Additional Component ShoreTel SHO-30152 $ 221.00
Connect ONSITE Essentials to Standard upgrade license bundle Additional Component ShoreTel SHO-30153 $ 65.00
Connect ONSITE Essentials to Advanced upgrade license bundle Additional Component ShoreTel SHO-30154 $ 195.00
Connect ONSITE Standard to Advanced upgrade license bundle Additional Component ShoreTel SHO-30155 $ 130.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existi Additional Component ShoreTel SHO-30079 $ 19.50
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la] Additional Component ShoreTel SHO-30048 $ 2,695.00
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
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License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ -
License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -
Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up { Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SlParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SlParator 52. Includes 50 SIP session licenses and can be expanded ug Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate Software SIParator. Includes 5 SIP session licenses and can be expand| Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -
KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -
ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -
Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -
SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existi Additional Component ShoreTel SHO-30079 $ 30.00
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -
SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 58.50
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ -
License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -
Ingate SlParator 21. Includes 5 SIP session licenses and can be expanded up § Additional Component ShoreTel SHO-80090 $ 1,290.00




Appendix C Cost Matrix copy

Medium Key Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:
required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost

Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate SlParator 52 and failover unit. Includes 50 SIP session license pairs fo| Additional Component ShoreTel SHO-80148 $ 9,225.00
gate Software SlParator. Includes 5 SIP session licenses and can be expanded Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SlParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
Ingate Software SIParator. Includes 50 SIP session licenses and can be expan| Additional Component ShoreTel SHO-80125 $ 3,280.00
Ingate Software SIParator. Includes 100 SIP session licenses and can be expa Additional Component ShoreTel SHO-80126 $ 5,700.00
Ingate Software SIParator. Includes 200 SIP session licenses and can be expa| Additional Component ShoreTel SHO-80127 $ 10,300.00
Ingate Software SIParator. Includes 500 SIP session licenses and can be expa Additional Component ShoreTel SHO-80128 $ 17,910.00
Ingate SlIParator additional 5 SIP session licenses Additional Component ShoreTel SHO-80095 $ 230.00
Ingate SlIParator additional 100 SIP session licenses Additional Component ShoreTel SHO-80154 $ 3,400.00
Ingate SIParator additional 100 SIP session failover license pairs for primary | Additional Component ShoreTel SHO-80155 $ 3,400.00
Ingate SlParator additional 5 SIP session failover license pairs for primary an| Additional Component ShoreTel SHO-80156 $ 230.00
Ingate SIParator additional SIP trunk group license for hardware or software { Additional Component ShoreTel SHO-80162 $ 450.00
Service Appliance 100 - required to host Conferencing and Instant Messagind Additional Component ShoreTel SHO-60125 $ 1,621.75
Service Appliance 400 Additional Component ShoreTel SHO-60145 $ 8,446.75
10 Concurrent Audio Conferencing Ports Additional Component ShoreTel SHO-30091 $ 1,137.50
10 Concurrent Web Conferencing Ports Additional Component ShoreTel SHO-30093 $ 1,137.50
Converged Conferencing to ShoreTel Service Appliance (SA-100) upgrade, f Additional Component ShoreTel SHO-60139 $ 1,296.75
Converged Conferencing to ShoreTel Service Appliance (SA-400) upgrade, f Additional Component ShoreTel SHO-60146 $ 5,625.75
Audio Conferencing License upgrade, Converged to ShoreTel Conferencing [ Additional Component ShoreTel SHO-30114 $ -

Web Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30113 $ -

Converged Conferencing to ShoreTel Virtual Service Appliance upgrade, per| Additional Component ShoreTel SHO-60168 $ -

Personal Access License Additional Component ShoreTel SHO-40005 $ -

Professional Access License (includes Softphone) Additional Component ShoreTel SHO-30052 $ 52.00
Operator Access License Additional Component ShoreTel SHO-40006 $ 386.75
Workgroup Agent Access License Additional Component ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access License Additional Component ShoreTel SHO-40008 $ 386.75
High Resolution Video License, 1024x768 (requires 8.1 or higher) Additional Component ShoreTel SHO-40009 $ 45175
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VPN Concentrator Add-on licenses, Qty 5. For models 4550, 5300LF2, 730] Additional Component ShoreTel SHO-30058 $ 390.00
VPN Concentrator Add-on licenses, Qty 10. For models 5300LF2, 7301 Additional Component ShoreTel SHO-30059 $ 650.00
ShoreWare Workgroup Monitor Application Additional Component ShoreTel SHO-18003 $ 2,413.45
Workgroup Exceptional/Abandoned Call Report Additional Component ShoreTel SHO-18004 $ 965.25
Target Service Level Agreement Report Additional Component ShoreTel SHO-18005 $ 965.25
Workgroup Agent Daily Login/Logout Report Additional Component ShoreTel SHO-18006 $ 965.25
Enhanced Reporting Bundle - Includes Report Scheduler, Call History Repor| Additional Component ShoreTel SHO-18065 $ 3,250.00
Enhanced Workgroup Reporting Bundle, Standard - Includes Workgroup Mo| Additional Component ShoreTel SHO-18066 $ 4,500.00
Enhanced Workgroup Reporting Bundle, Premium - Includes Report Schedul| Additional Component ShoreTel SHO-18067 $ 6,500.00
K-12 Applications - Standard Bundle: Emergency Notification (5 or fewer), | Additional Component ShoreTel SHO-18062 $ 3,250.00
K-12 Applications - Premium Bundle: Emergency Notification (6 or more), { Additional Component ShoreTel SHO-18063 $ 6,500.00
Automates initial creation of new ShoreTel records as well as the ongoing syrf Additional Component ShoreTel SHO-18064 $ 3,250.00
ShoreWare Emergency Notification, 5 or Fewer Additional Component ShoreTel SHO-18008 $ 1,430.00
ShoreWare Emergency Notification, 6 or More Additional Component ShoreTel SHO-18009 $ 3,575.00
ShoreTel Call Router Application Additional Component ShoreTel SHO-18010 $ 2,234.70
ShoreTel EasyPop Application, Universal CRM Connector Additional Component ShoreTel SHO-18011 $ 130.00
ShoreTel Application Dialer Additional Component ShoreTel SHO-18012 $ 46.80
ShoreTel Outbound Campaign IVR Application Base Additional Component ShoreTel SHO-18016 $ 3,571.75
ShoreTel Outbound Campaign IVR Application Add-on Additional Component ShoreTel SHO-18017 $ 711.75
ShoreTel Contact Center Agent Dashboard - Base Package (5 users) Additional Component ShoreTel SHO-18018 $ 812.50
ShoreTel Contact Center Agent Dashboard - Add-on (1 user) Additional Component ShoreTel SHO-18019 $ 97.50
ShoreTel Contact Center Interaction Viewer - Base Package (1 user) Additional Component ShoreTel SHO-18020 $ 1,787.50
ShoreTel Contact Center Interaction Viewer - Add-on Package (1 user) Additional Component ShoreTel SHO-18021 $ 260.00
ShoreTel CCIR Transform Service Additional Component ShoreTel SHO-18022 $ 1,267.50
ShoreTel Contact Center Real-time Monitoring Bundle Additional Component ShoreTel SHO-18023 $ 1,950.00
Contact Center Instant Override Message Additional Component ShoreTel SHO-18074 $ 1,625.00
Contact Center Email Alert Additional Component ShoreTel SHO-18075 $ 812.50
Contact Center Agent Notification Additional Component ShoreTel SHO-18076 $ 1,625.00
Bridged Call Appearance Hold Handler Additional Component ShoreTel SHO-18077 $ 1,625.00
ShoreTel for Zendesk - Licensed per user Additional Component ShoreTel SHO-18078 $ 130.00




Appendix C Cost Matrix copy

Medium Key Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:
required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
ShoreTel for Desk.com - Licensed per user Additional Component ShoreTel SHO-18079 $ 130.00
SALESFORCE.COM Call Center Adaptor Software Additional Component ShoreTel SHO-41002 $ 130.00
SALESFORCE Reporting Service, up to 25 extensions Additional Component ShoreTel SHO-18071 $ 2,145.00
SALESFORCE Reporting Service, more than 25 extensions Additional Component ShoreTel SHO-18072 $ 3,250.00
SALSFORCE Connector for Contact Center IVR Additional Component ShoreTel SHO-18073 $ 3,250.00
ShoreTel Netsuite CRM Integration Software Additional Component ShoreTel SHO-41004 $ 130.00
ShoreTel Microsoft Dynamics CRM Integration Additional Component ShoreTel SHO-41005 $ 130.00
ShoreTel Web Dialer Additional Component ShoreTel SHO-93111 $ 46.00
ShoreTel Call Recorder - Base package, includes 5 simultaneous sessions | Additional Component ShoreTel SHO-18024 $ 3,250.00
ShoreTel Call Recorder - Add-on, 5 sessions. (Requires SHO-18024) Additional Component ShoreTel SHO-18025 $ 130.00
ShoreTel Nuisance Call Handler Additional Component ShoreTel SHO-18026 $ 1,625.00
Cost Recovery Integration Application - Base package Additional Component ShoreTel SHO-18027 $ 2,600.00
Cost Recovery Integration Application - Add-on one desktop user license | Additional Component ShoreTel SHO-18028 $ 26.00
ShoreTel Enhanced Paging Application - Base package Additional Component ShoreTel SHO-18029 $ 3,575.00
ShoreTel Enhanced Paging Application - Add-on Additional Component ShoreTel SHO-18030 $ 325.00
Super Group Application - Enhanced Hunt Group Additional Component ShoreTel SHO-18031 $ 1,625.00
AMS 360 Integration Application Additional Component ShoreTel SHO-18032 $ 130.00
Voice Forms IVR Application Additional Component ShoreTel SHO-18033 $ 3,640.00
Caller Directed Router Application Additional Component ShoreTel SHO-18034 $ 2,234.70
Call History Report Additional Component ShoreTel SHO-18035 $ 965.25
System Directory Synchronization Application (1 system license) Additional Component ShoreTel SHO-18036 $ 1,573.00
Schedule-based "On Call" Routing Application Additional Component ShoreTel SHO-18037 $ 2,234.70
Phone Use Scheduler Additional Component ShoreTel SHO-18038 $ 2234070
Do Not Disturb Override Application Additional Component ShoreTel SHO-18039 $ 812.50
ShoreTel ACT! Integration Application Additional Component ShoreTel SHO-18041 $ 130.00
Calls by Dialed Party Report - Enhanced ShoreTel CDR based historical repd Additional Component ShoreTel SHO-18042 $ 965.25
Calls by Origin Report - Enhanced ShoreTel CDR based historical report thatl Additional Component ShoreTel SHO-18043 $ 965.25
Workgroup Agent Ring Time Report - Enhanced ShoreTel CDR based histor| Additional Component ShoreTel SHO-18044 $ 965.25
ShoreTel Report Scheduler - Application that runs, stores, and delivers Shore| Additional Component ShoreTel SHO-18045 $ 2,275.00
Contact Center Agent Alert - Notifies an agent via visual desktop alert when | Additional Component ShoreTel SHO-18046 $ 16.25
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Hospitality Connector - Software service that allows external systems to initig Additional Component ShoreTel SHO-18047 $ 2,925.00
Site Router - Automatically routes inbound calls based on the ShoreTel Site ol Additional Component ShoreTel SHO-18048 $ 2,234.70
Pre-announce application - System-wide application to play recorded announ{ Additional Component ShoreTel SHO-18081 $ 975.00
Analog Harmonica and Telco cable (FF) Additional Component ShoreTel SHO-60047 $ 65.00
Harmonica, ROHS RJ11/50P FEM Additional Component ShoreTel SHO-10151 $ 35.00
IP 110/ 115 / BB24 Wall Mount Kit Additional Component ShoreTel SHO-10195 $ 10.00
IP 212k / 230 / 265 Wall Mount Kit Additional Component ShoreTel SHO-10211 $ 10.00
IP 560 / 565 Wall Mount Kit Additional Component ShoreTel SHO-10169 $ 10.00
IP 655 Wall Mount Kit Additional Component ShoreTel SHO-10428 $ 15.00
IP 480/480g/485 Wall Mount Kit Additional Component ShoreTel SHO-60152 $ 15.00
IP 420 / 420g Wall Mount Kit Additional Component ShoreTel SHO-60153 $ 15.00
IP 400 Wall Plate Mounting for IP400 Series Phones Additional Component ShoreTel SHO-10533 $ 15.00
IP 110/ 115 Phone Base Additional Component ShoreTel SHO-10370 $ 7.00
IP 210/ 230/ 230G / 265 Phone Base Additional Component ShoreTel SHO-10371 $ 7.00
IP 530 /560 / 560G / 565G Phone Base Additional Component ShoreTel SHO-10372 $ 7.00
IP 420 / 4209 Phone Stand Additional Component ShoreTel SHO-60208 $ 8.00
IP 480 / 480g / 485¢g Phone Stand Additional Component ShoreTel SHO-60209 $ 8.00
IP 655 Phone Stand Additional Component ShoreTel SHO-60210 $ 12.00
ShoreTel Voice Switch Rack Mount Tray Gen4 Additional Component ShoreTel SHO-10223 $ 65.00
ShoreTel Voice Switch Dual Tray Wall Mount Kit Additional Component ShoreTel SHO-10224 $ 15.00
ShoreTel Voice Switch Wall Mount Bracket Kit Additional Component ShoreTel SHO-10521 $ 55.00
Handset, IP phone Additional Component ShoreTel SHO-10162 $ 25.00
25 Additional Component ShoreTel SHO-10381 $ 25.00
Handset Cord, all models except IP655, 9ft Additional Component ShoreTel SHO-10373 $ 5.00
Handset Cord, for IP 400 series phones and Dock, 9ft Additional Component ShoreTel SHO-10536 $ 5.00
Handset Cord, IP 655, 9ft Additional Component ShoreTel SHO-10397 $ 5.00
Handset Cover and Clip, IP 930D Additional Component ShoreTel SHO-10511 $ 20.00
Rack Mount Ears, lead-free (10 pairs, 8 screws per pair) Additional Component ShoreTel SHO-10400 $ 100.00
IP4xx Language Keys, French (Qty 50) Additional Component ShoreTel SHO-10508 $ 59.00
IP4xx Language Keys, Spanish (Qty 50) Additional Component ShoreTel SHO-10509 $ 59.00
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IP4xx Language Keys, German (Qty 50) Additional Component ShoreTel SHO-10510 $ 59.00
ShoreTel Paging Adapter PA-1. With contact closure support Additional Component ShoreTel SHO-60165 $ 35.00
Overlay, IP212 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80015 $ 35.00
Overlay, IP212 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80016 $ 35.00
Overlay, 230/560 SLV, FR-CN (25PK) Additional Component ShoreTel SHO-80017 $ 35.00
Overlay, 230/560 BLK ,FR-CN (25PK) Additional Component ShoreTel SHO-80018 $ 35.00
Overlay, IP110 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80019 $ 35.00
Overlay, IP110 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80020 $ 35.00
ShoreTel Mobility Router 2000 Appliance and Software - 10 to 100 Users | Additional Component ShoreTel SHO-80164 $ 3,246.75
ShoreTel Mobility Router 4000 Appliance and Software - 10 to 1,000 Users | Additional Component ShoreTel SHO-80121 $ 4,546.75
ECC Version 9 Base 10 Package - Includes 10 Agent (inbound voice/callbaci Additional Component ShoreTel SHO-30133 $ 8,504.00
ECC Version 9 Connect Base 10 Package - Includes 10 Agent (inbound voicd Additional Component ShoreTel SHO-30156 $ 8,504.00
ECC Inbound Voice License - Version 7 or later - Add-on 1 agent and 1 IVR|Additional Component ShoreTel SHO-30122 $ 825.00
ECC Outbound Campaign License - Version 7 or later - Requires Inbound Vd Additional Component ShoreTel SHO-30123 $ 400.00
ECC Email License - Version 7 or later - Requires Inbound Voice License | Additional Component ShoreTel SHO-30124 $ 400.00
ECC Web License - Version 7 or later - Requires Inbound Voice License | Additional Component ShoreTel SHO-30125 $ 400.00
ECC IVR License - Version 7 or later Additional Component ShoreTel SHO-30126 $ 200.00
ECC Supervisor License - Version 7 or later Expansion Configuration ShoreTel SHO-30127 $ 825.00
ECC Redundant Server License - Version 7 or later Additional Component ShoreTel SHO-30128 $ 6,500.00
ECC Version 8 Upgrade License Expansion Configuration ShoreTel SHO-30129 $ -

ECC Agent Activity Event Feed License Additional Component ShoreTel SHO-30108 $ 350.00
ECC Group Activity Event Feed License Additional Component ShoreTel SHO-30109 $ 350.00
ECC Lab System - Includes 5 inbound, outbound, web, and email licenses, anl Additional Component ShoreTel SHO-30104 $ 4,000.00
ECC Partner Production System - Includes 6 licenses for inbound, outbound  Additional Component ShoreTel SHO-30112 $ 2,000.00
ShoreTel Contact Center Wrap Application ("Wrap App”) - Licensed per Coril Additional Component ShoreTel SHO-18080 $ 1,500.00
6 UTP PLN Additional Component Mohawk M58280 $ 245.70
6 UTP RSR Additional Component Mohawk M58291 $ 198.00
5e UTP RSR Additional Component Mohawk M57554 $ 135.90




Appendix C Cost Matrix copy

Medium Key Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:
required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.
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5¢ UTP PLN Additional Component Mohawk M57547 $ 255.60
CAT 6 Jack Additional Component Hubbell HXJ6B $ 6.70
CAT 5e Jack Additional Component Hubbell HXJSEB $ 4.62
Plate Additional Component Hubbell IMF20W $ 2.73
24 Port CAT 6 Patch Panel Additional Component Hubbell P6E24U $ 159.90
24 Port Patch Panel Additional Component Hubbell P624AU $ 172.90
24 Port CAT 5e Patch Panel Additional Component Hubbell PSE24U $ 144.30
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(3) ShoreTel Voice Switch ST100A Voice Appliances. Supp|Base System ShoreTel 10524, 10564, $ 20,018.52
Zone 2 1P485g Key Telephone and BB424 (10498 & 10518) PER USER Wi|Base System ShoreTel SHO 10498, 10518, 30146 $ 1,046.34
Zone 1&3 1P485g Key Telephone and BB424 (10498 & 10518)PER USER V|Base System ShoreTel SHO 10498, 10518, 30146 $ 1,091.34
ShoreTelUSB Connect ONSITE software server Software (Can Be Virtualize| Base System ShoreTel SHO-29153 $ -
ShoreTel UC 75 Server Hardware Included, DEDUCT if to be virtualized. Pr|Base System ShoreTel SHO-60217 $ (3,213.21)
24 Port 10/100 PoE Data Switch Per 24 Users Expansion Configuration HP HP1910 $ 385.00
ShoreTel Voice Switch ST50A Expansion Configuration ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST1D - Supports T-1/ISDN-PRI Requires Connect O| Expansion Configuration ShoreTel SHO-10526 $ 1,950.00
Connect ONSITE Telephony to Essentials upgrade license bundle Expansion Configuration ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Expansion Configuration ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Expansion Configuration ShoreTel SHO-30152 $ 221.00
Workgroup Agent Access Basic ACD License Expansion Configuration ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access Basic ACD License Expansion Configuration ShoreTel SHO-40008 $ 386.75
ShoreTel Voice Switch SG-24A Additional Component ShoreTel SHO-10321 $ 1,946.75
ShoreTel Voice Switch SG-30 Additional Component ShoreTel SHO-10320 $ 1,036.75
ShoreTel Voice Switch SG-50 Additional Component ShoreTel SHO-10259 $ 1,296.75
ShoreTel Voice Switch SG-50v Additional Component ShoreTel SHO-10324 $ 1,621.75
ShoreTel Voice Switch SG-90 Additional Component ShoreTel SHO-10260 $ 1,946.75
ShoreTel Voice Switch SG-90v Additional Component ShoreTel SHO-10325 $ 2,401.75
ShoreTel Voice Switch SG-T1k Additional Component ShoreTel SHO-10322 $ 2,271.75
ShoreTel Voice Switch SG-220T1 Additional Component ShoreTel SHO-10261 $ 3,896.75
ShoreTel Voice Switch SG-220T1A Additional Component ShoreTel SHO-10229 $ 4,221.75
Virtual Phone Capacity License - Qty 1 Additional Component ShoreTel SHO-30134 $ 29.25
Virtual Phone Capacity License - Qty 50 Additional Component ShoreTel SHO-30135 $ 1,137.50
Virtual Phone Capacity License - Qty 200 Additional Component ShoreTel SHO-30136 $ 3,250.00
ShoreTel Voice Switch ST50A - Requires Connect ONSITE Additional Component ShoreTel SHO-10523 $ 1,300.00
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ShoreTel Voice Switch ST100A - Requires Connect ONSITE Additional Component ShoreTel SHO-10524 $ 2,080.00
ShoreTel Voice Switch STI00DA - Requires Connect ONSITE Additional Component ShoreTel SHO-10525 $ 3,965.00
ShoreTel Voice Switch ST1D - Requires Connect ONSITE Additional Component ShoreTel SHO-10526 $ 1,950.00
ShoreTel Voice Switch ST2D - Requires Connect ONSITE Additional Component ShoreTel SHO-10529 $ 3,510.00
ShoreTel Voice Switch ST200 - Requires Connect ONSITE Additional Component ShoreTel SHO-10527 $ 2,925.00
ShoreTel Voice Switch ST500 - Requires Connect ONSITE Additional Component ShoreTel SHO-10528 $ 6,500.00
ShoreTel Voice Switch ST24A - Requires Connect ONSITE Additional Component ShoreTel SHO-10531 $ 1,950.00
ShoreTel Voice Switch ST48A - Requires Connect ONSITE Additional Component ShoreTel SHO-10530 $ 3,510.00
Voice Switch 144 Analog Port Bundle - includes 6 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60214 $ 15,600.00
Voice Switch 144 Analog Port Bundle - includes 3 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60215 $ 14,755.00
Connect Small Business Edition 100 HW bundle, analog trunking with server| Additional Component ShoreTel SHO-60187 $ 1,495.00
Connect Small Business Edition 100 HW bundle, digital trunking with server| Additional Component ShoreTel SHO-60188 $ 2,995.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC30| Additional Component ShoreTel SHO-60218 $ 2,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC30| Additional Component ShoreTel SHO-60219 $ 3,695.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC75| Additional Component ShoreTel SHO-60223 $ 4,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC75| Additional Component ShoreTel SHO-60224 $ 5,695.00
Connect Small Business Edition 100 HW bundle, analog trunking without ser| Additional Component ShoreTel SHO-60185 $ 995.00
Connect Small Business Edition 100 HW bundle, digital trunking without ser| Additional Component ShoreTel SHO-60186 $ 2,495.00
Connect Small Business Edition 100 VIRTUAL bundle, 25 users. Includes 2 Additional Component ShoreTel SHO-60198 $ 2,500.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel : $ 6,000.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel SHO-60200 $ 8,000.00
Connect Small Business Edition 100 SW bundle, 15 users. Includes 11 Essen| Additional Component ShoreTel SHO-60193 $ 1,000.00
Connect Small Business Edition 100 SW bundle, 20 users. Includes 14 Essen| Additional Component ShoreTel SHO-60194 $ 1,500.00
Connect Small Business Edition 100 SW bundle, 25 users. Includes 17 Essen| Additional Component ShoreTel : $ 2,000.00
Connect Small Business Edition 100 SW bundle, 50 users. Includes 39 Essen| Additional Component ShoreTel SHO-60196 $ 5,500.00
Connect Small Business Edition 100 SW bundle, GSA. Includes 1 Courtesy | Additional Component ShoreTel SHO-60203 $ 500.00
Small Business Edition 100 Server (UC Server 25) Additional Component ShoreTel SHO-60169 $ 1,500.00
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Connect ONSITE Small Business Edition Server (UC Server 30) Additional Component ShoreTel SHO-10564 $ 2,200.00
Connect ONSITE Small Business Edition Server (UC Server 75) Additional Component ShoreTel SHO-60217 $ 4,200.00
Small Business Edition 100 Server Replacement (existing SBE customer only| Additional Component ShoreTel SHO-60173 $ 1,125.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60227 $ 1,900.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60228 $ 3,900.00
Small Business Edition Upgrade to Small Business Edition 100 Additional Component ShoreTel SHO-10476 $ 1,995.00
SBE or SBE 100 Upgrade to Enterprise Edition (Available 120 days after SB| Additional Component ShoreTel SHO-60157 $ 4,495.00
ShoreTel IP Phone IP420, 10/100 Additional Component ShoreTel SHO-10495 $ 122.85
ShoreTel IP Phone IP420g, 10/100/1000 Additional Component ShoreTel SHO-10546 $ 142.35
ShoreTel IP Phone IP480, 10/100 Additional Component ShoreTel SHO-10496 $ 194.35
ShoreTel IP Phone IP480g, 10/100/1000 Additional Component ShoreTel SHO-10497 $ 239.85
ShoreTel IP Phone IP485g, 10/100/1000 Additional Component ShoreTel SHO-10498 $ 278.85
ShoreTel IP Phone IP655, with anti-glare screen, 10/100/1000 Additional Component ShoreTel SHO-10429 $ 486.85
Satellite microphones for ShoreTel IP Phone 655, Qty 2 Additional Component ShoreTel ; $ 126.75
ShoreTel IP Phone BB424 for IP 485g - Requires Connect ONSITE Additional Component ShoreTel SHO-10518 $ 226.85
Power Adapter, BB424 - One required for each of 2+ units on a phone Additional Component ShoreTel SHO-10532 $ 20.00
ShoreTel IP Phone 930D Starter Kit, NA - Includes IP 930D DECT Phone Hj Additional Component ShoreTel SHO-10384 $ 389.95
ShoreTel IP Phone 930D Base, Spare Additional Component ShoreTel SHO-10386 $ 324.35
horeTel IP Phone 930D Handset Charger, Spare Additional Component ShoreTel SHO-10388 $ 25.00
ShoreTel IP Phone 930D Handset, Spare - Includes Handset and Charger | Additional Component ShoreTel SHO-10389 $ 129.35
ShoreTel IP Phone 930D Repeater Additional Component ShoreTel SHO-10449 $ 249.00
ShoreTel IP Phone 930D Battery, Spare Additional Component ShoreTel SHO-10450 $ 10.00
POE Cable, Repeater, IP930D Additional Component ShoreTel ; $ 15.00
ShoreTel IP Phone Gig Power Adaptor 10/100/1000 Additional Component ShoreTel SHO-10269 $ 20.00
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Mailbox Only License for ShoreTel Additional Component ShoreTel SHO-30040 $ 58.50
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
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Connect ONSITE Essentials license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30147 $ 129.35
Connect ONSITE Standard license bundle. Includes Ext+Mbx, Connect deskt| Additional Component ShoreTel SHO-30148 $ 194.35
Connect ONSITE Advanced license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30149 $ 324.35
Connect ONSITE Telephony to Essentials upgrade license bundle Additional Component ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Additional Component ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Additional Component ShoreTel SHO-30152 $ 221.00
Connect ONSITE Essentials to Standard upgrade license bundle Additional Component ShoreTel SHO-30153 $ 65.00
Connect ONSITE Essentials to Advanced upgrade license bundle Additional Component ShoreTel SHO-30154 $ 195.00
Connect ONSITE Standard to Advanced upgrade license bundle Additional Component ShoreTel SHO-30155 $ 130.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 19.50
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 2,695.00
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ j

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -
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Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate Software SIParator. Includes 5 SIP session licenses and can be expand{ Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 30.00
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 58.50
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ j

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
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Ingate SIParator 52 and failover unit. Includes 50 SIP session license pairs fo| Additional Component ShoreTel SHO-80148 $ 9,225.00
gate Software SIParator. Includes 5 SIP session licenses and can be expanded| Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
Ingate Software SlParator. Includes 50 SIP session licenses and can be expan{ Additional Component ShoreTel SHO-80125 $ 3,280.00
Ingate Software SIParator. Includes 100 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80126 $ 5,700.00
Ingate Software SIParator. Includes 200 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80127 $ 10,300.00
Ingate Software SIParator. Includes 500 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80128 $ 17,910.00
Ingate SlParator additional 5 SIP session licenses Additional Component ShoreTel SHO-80095 $ 230.00
Ingate SlParator additional 100 SIP session licenses Additional Component ShoreTel SHO-80154 $ 3,400.00
Ingate SIParator additional 100 SIP session failover license pairs for primary | Additional Component ShoreTel SHO-80155 $ 3,400.00
Ingate SIParator additional 5 SIP session failover license pairs for primary an| Additional Component ShoreTel SHO-80156 $ 230.00
Ingate SIParator additional SIP trunk group license for hardware or software { Additional Component ShoreTel SHO-80162 $ 450.00
Service Appliance 100 - required to host Conferencing and Instant Messaging Additional Component ShoreTel SHO-60125 $ 1,621.75
Service Appliance 400 Additional Component ShoreTel SHO-60145 $ 8,446.75
10 Concurrent Audio Conferencing Ports Additional Component ShoreTel SHO-30091 $ 1,137.50
10 Concurrent Web Conferencing Ports Additional Component ShoreTel SHO-30093 $ 1,137.50
Converged Conferencing to ShoreTel Service Appliance (SA-100) upgrade, p| Additional Component ShoreTel SHO-60139 $ 1,296.75
Converged Conferencing to ShoreTel Service Appliance (SA-400) upgrade, p| Additional Component ShoreTel SHO-60146 $ 5,625.75
Audio Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30114 $ -

Web Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30113 $ -

Converged Conferencing to ShoreTel Virtual Service Appliance upgrade, per| Additional Component ShoreTel SHO-60168 $ -

Personal Access License Additional Component ShoreTel SHO-40005 $ -

Professional Access License (includes Softphone) Additional Component ShoreTel SHO-30052 $ 52.00
Operator Access License Additional Component ShoreTel SHO-40006 $ 386.75
Workgroup Agent Access License Additional Component ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access License Additional Component ShoreTel SHO-40008 $ 386.75
High Resolution Video License, 1024x768 (requires 8.1 or higher) Additional Component ShoreTel SHO-40009 $ 451.75
VPN Concentrator Add-on licenses, Qty 5. For models 4550, 5300LF2, 7301 Additional Component ShoreTel SHO-30058 $ 390.00
VPN Concentrator Add-on licenses, Qty 10. For models 5300LF2, 7301 Additional Component ShoreTel SHO-30059 $ 650.00
ShoreWare Workgroup Monitor Application Additional Component ShoreTel SHO-18003 $ 2,413.45
Workgroup Exceptional/Abandoned Call Report Additional Component ShoreTel SHO-18004 $ 965.25
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Target Service Level Agreement Report Additional Component ShoreTel SHO-18005 $ 965.25
Workgroup Agent Daily Login/Logout Report Additional Component ShoreTel SHO-18006 $ 965.25
Enhanced Reporting Bundle - Includes Report Scheduler, Call History Reporif Additional Component ShoreTel SHO-18065 $ 3,250.00
Enhanced Workgroup Reporting Bundle, Standard - Includes Workgroup Mo[ Additional Component ShoreTel SHO-18066 $ 4,500.00
Enhanced Workgroup Reporting Bundle, Premium - Includes Report Schedul| Additional Component ShoreTel SHO-18067 $ 6,500.00
K-12 Applications - Standard Bundle: Emergency Notification (5 or fewer), { Additional Component ShoreTel SHO-18062 $ 3,250.00
K-12 Applications - Premium Bundle: Emergency Notification (6 or more), { Additional Component ShoreTel SHO-18063 $ 6,500.00
Automates initial creation of new ShoreTel records as well as the ongoing sy Additional Component ShoreTel SHO-18064 $ 3,250.00
ShoreWare Emergency Notification, 5 or Fewer Additional Component ShoreTel SHO-18008 $ 1,430.00
ShoreWare Emergency Notification, 6 or More Additional Component ShoreTel SHO-18009 $ 3,575.00
ShoreTel Call Router Application Additional Component ShoreTel SHO-18010 $ 2,234.70
ShoreTel EasyPop Application, Universal CRM Connector Additional Component ShoreTel SHO-18011 $ 130.00
ShoreTel Application Dialer Additional Component ShoreTel SHO-18012 $ 46.80
ShoreTel Outbound Campaign IVR Application Base Additional Component ShoreTel SHO-18016 $ 3,571.75
ShoreTel Outbound Campaign IVR Application Add-on Additional Component ShoreTel SHO-18017 $ 711.75
ShoreTel Contact Center Agent Dashboard - Base Package (5 users) Additional Component ShoreTel SHO-18018 $ 812.50
ShoreTel Contact Center Agent Dashboard - Add-on (1 user) Additional Component ShoreTel SHO-18019 $ 97.50
ShoreTel Contact Center Interaction Viewer - Base Package (1 user) Additional Component ShoreTel SHO-18020 $ 1,787.50
ShoreTel Contact Center Interaction Viewer - Add-on Package (1 user) Additional Component ShoreTel SHO-18021 $ 260.00
ShoreTel CCIR Transform Service Additional Component ShoreTel SHO-18022 $ 1,267.50
ShoreTel Contact Center Real-time Monitoring Bundle Additional Component ShoreTel SHO-18023 $ 1,950.00
Contact Center Instant Override Message Additional Component ShoreTel SHO-18074 $ 1,625.00
Contact Center Email Alert Additional Component ShoreTel SHO-18075 $ 812.50
Contact Center Agent Notification Additional Component ShoreTel SHO-18076 $ 1,625.00
Bridged Call Appearance Hold Handler Additional Component ShoreTel SHO-18077 $ 1,625.00
ShoreTel for Zendesk - Licensed per user Additional Component ShoreTel SHO-18078 $ 130.00
ShoreTel for Desk.com - Licensed per user Additional Component ShoreTel SHO-18079 $ 130.00
SALESFORCE.COM Call Center Adaptor Software Additional Component ShoreTel SHO-41002 $ 130.00
SALESFORCE Reporting Service, up to 25 extensions Additional Component ShoreTel SHO-18071 $ 2,145.00
SALESFORCE Reporting Service, more than 25 extensions Additional Component ShoreTel SHO-18072 $ 3,250.00
SALSFORCE Connector for Contact Center IVR Additional Component ShoreTel SHO-18073 $ 3,250.00
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ShoreTel Netsuite CRM Integration Software Additional Component ShoreTel SHO-41004 $ 130.00
ShoreTel Microsoft Dynamics CRM Integration Additional Component ShoreTel SHO-41005 $ 130.00
ShoreTel Web Dialer Additional Component ShoreTel SHO-93111 $ 46.00
ShoreTel Call Recorder - Base package, includes 5 simultaneous sessions Additional Component ShoreTel SHO-18024 $ 3,250.00
ShoreTel Call Recorder - Add-on, 5 sessions. (Requires SHO-18024) Additional Component ShoreTel SHO-18025 $ 130.00
ShoreTel Nuisance Call Handler Additional Component ShoreTel SHO-18026 $ 1,625.00
Cost Recovery Integration Application - Base package Additional Component ShoreTel SHO-18027 $ 2,600.00
Cost Recovery Integration Application - Add-on one desktop user license Additional Component ShoreTel SHO-18028 $ 26.00
ShoreTel Enhanced Paging Application - Base package Additional Component ShoreTel SHO-18029 $ 3,575.00
ShoreTel Enhanced Paging Application - Add-on Additional Component ShoreTel SHO-18030 $ 325.00
Super Group Application - Enhanced Hunt Group Additional Component ShoreTel SHO-18031 $ 1,625.00
AMS 360 Integration Application Additional Component ShoreTel SHO-18032 $ 130.00
Voice Forms IVR Application Additional Component ShoreTel SHO-18033 $ 3,640.00
Caller Directed Router Application Additional Component ShoreTel SHO-18034 $ 2,234.70
Call History Report Additional Component ShoreTel SHO-18035 $ 965.25
System Directory Synchronization Application (1 system license) Additional Component ShoreTel SHO-18036 $ 1,573.00
Schedule-based "On Call" Routing Application Additional Component ShoreTel SHO-18037 $ 2,234.70
Phone Use Scheduler Additional Component ShoreTel SHO-18038 $ 22,340.70
Do Not Disturb Override Application Additional Component ShoreTel SHO-18039 $ 812.50
ShoreTel ACT! Integration Application Additional Component ShoreTel SHO-18041 $ 130.00
Calls by Dialed Party Report - Enhanced ShoreTel CDR based historical repo| Additional Component ShoreTel SHO-18042 $ 965.25
Calls by Origin Report - Enhanced ShoreTel CDR based historical report that| Additional Component ShoreTel SHO-18043 $ 965.25
Workgroup Agent Ring Time Report - Enhanced ShoreTel CDR based histori Additional Component ShoreTel SHO-18044 $ 965.25
ShoreTel Report Scheduler - Application that runs, stores, and delivers Shore| Additional Component ShoreTel SHO-18045 $ 2,275.00
Contact Center Agent Alert - Notifies an agent via visual desktop alert when | Additional Component ShoreTel SHO-18046 $ 16.25
Hospitality Connector - Software service that allows external systems to initid Additional Component ShoreTel SHO-18047 $ 2,925.00
Site Router - Automatically routes inbound calls based on the ShoreTel Site o| Additional Component ShoreTel SHO-18048 $ 2,234.70
Pre-announce application - System-wide application to play recorded announ{ Additional Component ShoreTel SHO-18081 $ 975.00
Analog Harmonica and Telco cable (FF) Additional Component ShoreTel SHO-60047 $ 65.00
Harmonica, ROHS RJ11/50P FEM Additional Component ShoreTel SHO-10151 $ 35.00
IP 110/ 115 / BB24 Wall Mount Kit Additional Component ShoreTel SHO-10195 $ 10.00
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IP 212k / 230 / 265 Wall Mount Kit Additional Component ShoreTel SHO-10211 $ 10.00
IP 560 / 565 Wall Mount Kit Additional Component ShoreTel SHO-10169 $ 10.00
IP 655 Wall Mount Kit Additional Component ShoreTel SHO-10428 $ 15.00
IP 480/480g/485 Wall Mount Kit Additional Component ShoreTel SHO-60152 $ 15.00
IP 420 / 420g Wall Mount Kit Additional Component ShoreTel SHO-60153 $ 15.00
IP 400 Wall Plate Mounting for IP400 Series Phones Additional Component ShoreTel SHO-10533 $ 15.00
IP 110 / 115 Phone Base Additional Component ShoreTel SHO-10370 $ 7.00
IP 210/ 230 / 230G / 265 Phone Base Additional Component ShoreTel SHO-10371 $ 7.00
IP 530 /560 / 560G / 565G Phone Base Additional Component ShoreTel SHO-10372 $ 7.00
IP 420 / 420g Phone Stand Additional Component ShoreTel SHO-60208 $ 8.00
IP 480 / 480g / 485¢g Phone Stand Additional Component ShoreTel SHO-60209 $ 8.00
IP 655 Phone Stand Additional Component ShoreTel SHO-60210 $ 12.00
ShoreTel Voice Switch Rack Mount Tray Gen4 Additional Component ShoreTel SHO-10223 $ 65.00
ShoreTel Voice Switch Dual Tray Wall Mount Kit Additional Component ShoreTel SHO-10224 $ 15.00
ShoreTel Voice Switch Wall Mount Bracket Kit Additional Component ShoreTel SHO-10521 $ 55.00
Handset, IP phone Additional Component ShoreTel SHO-10162 $ 25.00
25 Additional Component ShoreTel SHO-10381 $ 25.00
Handset Cord, all models except IP655, 9ft Additional Component ShoreTel SHO-10373 $ 5.00
Handset Cord, for IP 400 series phones and Dock, 9ft Additional Component ShoreTel SHO-10536 $ 5.00
Handset Cord, IP 655, 9ft Additional Component ShoreTel SHO-10397 $ 5.00
Handset Cover and Clip, IP 930D Additional Component ShoreTel SHO-10511 $ 20.00
Rack Mount Ears, lead-free (10 pairs, 8 screws per pair) Additional Component ShoreTel SHO-10400 $ 100.00
IP4xx Language Keys, French (Qty 50) Additional Component ShoreTel SHO-10508 $ 59.00
IP4xx Language Keys, Spanish (Qty 50) Additional Component ShoreTel SHO-10509 $ 59.00
IP4xx Language Keys, German (Qty 50) Additional Component ShoreTel SHO-10510 $ 59.00
ShoreTel Paging Adapter PA-1. With contact closure support Additional Component ShoreTel SHO-60165 $ 35.00
Overlay, IP212 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80015 $ 35.00
Overlay, IP212 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80016 $ 35.00
Overlay, 230/560 SLV, FR-CN (25PK) Additional Component ShoreTel SHO-80017 $ 35.00
Overlay, 230/560 BLK ,FR-CN (25PK) Additional Component ShoreTel SHO-80018 $ 35.00
Overlay, IP110 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80019 $ 35.00
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Overlay, IP110 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80020 $ 35.00
ShoreTel Mobility Router 2000 Appliance and Software - 10 to 100 Users | Additional Component ShoreTel SHO-80164 $ 3,246.75
ShoreTel Mobility Router 4000 Appliance and Software - 10 to 1,000 Users | Additional Component ShoreTel SHO-80121 $ 4,546.75
ECC Version 9 Base 10 Package - Includes 10 Agent (inbound voice/callbac] Additional Component ShoreTel SHO-30133 $ 8,504.00
ECC Version 9 Connect Base 10 Package - Includes 10 Agent (inbound voicd Additional Component ShoreTel SHO-30156 $ 8,504.00
ECC Inbound Voice License - Version 7 or later - Add-on 1 agent and 1 IVR|Additional Component ShoreTel SHO-30122 $ 825.00
ECC Outbound Campaign License - Version 7 or later - Requires Inbound Vd Additional Component ShoreTel SHO-30123 $ 400.00
ECC Email License - Veersion 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30124 $ 400.00
ECC Web License - Version 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30125 $ 400.00
ECC IVR License - Version 7 or later Additional Component ShoreTel SHO-30126 $ 200.00
ECC Supervisor License - Version 7 or later Expansion Configuration ShoreTel SHO-30127 $ 825.00
ECC Redundant Server License - Version 7 or later Additional Component ShoreTel SHO-30128 $ 6,500.00
ECC Version 8 Upgrade License Expansion Configuration ShoreTel SHO-30129 $ -

ECC Agent Activity Event Feed License Additional Component ShoreTel SHO-30108 $ 350.00
ECC Group Activity Event Feed License Additional Component ShoreTel SHO-30109 $ 350.00
ECC Lab System - Includes 5 inbound, outbound, web, and email licenses, anf Additional Component ShoreTel SHO-30104 $ 4,000.00
ECC Partner Production System - Includes 6 licenses for inbound, outbound { Additional Component ShoreTel SHO-30112 $ 2,000.00
ShoreTel Contact Center Wrap Application ("Wrap App") - Licensed per Cor| Additional Component ShoreTel SHO-18080 $ 1,500.00
6 UTP PLN Additional Component Mohawk M58280 $ 245.70
6 UTP RSR Additional Component Mohawk M58291 $ 198.00
5e UTP RSR Additional Component Mohawk M57554 $ 135.90
5e UTP PLN Additional Component Mohawk M57547 $ 255.60
CAT 6 Jack Additional Component Hubbell HXJ6B $ 6.70
CAT 5e Jack Additional Component Hubbell HXJ5EB $ 4.62
Plate Additional Component Hubbell IMF20W $ 2.73
24 Port CAT 6 Patch Panel Additional Component Hubbell P6E24U $ 159.90
24 Port Patch Panel Additional Component Hubbell P624AU $ 172.90
24 Port CAT 5¢ Patch Panel Additional Component Hubbell PSE24U $ 144.30
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(2) ShoreTel Voice Switch ST100A Voice Appliance. SuppdBase System ShoreTel 10524, 60218, 60203, $ 10,515.42
Zone 2 ShoreTel 1P420 IP Telephone (10495) with Telephony License incl. | Base System ShoreTel SHO-10495, 30146 $ 663.49
Zone 1&3 ShoreTel 1P420 IP Telephone (10495) with Telephony License inc| Base System ShoreTel SHO-10495, 30146 $ 708.49
ShoreTelUSB Connect ONSITE software server Software (Can Be Virtualizi Base System ShoreTel SHO-29153 $ -

24 Port 10/100 PoE Data Switch Per 24 Users Expansion Configuration HP HP1910 $ 385.00
ShoreTel Voice Switch ST50A Expansion Configuration ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST1D - Supports T-1/ISDN-PRI Requires Connect O| Expansion Configuration ShoreTel SHO-10526 $ 1,950.00
Connect ONSITE Telephony to Essentials upgrade license bundle Expansion Configuration ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Expansion Configuration ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Expansion Configuration ShoreTel SHO-30152 $ 221.00
Workgroup Agent Access Basic ACD License Expansion Configuration ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access Basic ACD License Expansion Configuration ShoreTel SHO-40008 $ 386.75
ShoreTel Voice Switch SG-24A Additional Component ShoreTel SHO-10321 $ 1,946.75
ShoreTel Voice Switch SG-30 Additional Component ShoreTel SHO-10320 $ 1,036.75
ShoreTel Voice Switch SG-50 Additional Component ShoreTel SHO-10259 $ 1,296.75
ShoreTel Voice Switch SG-50v Additional Component ShoreTel SHO-10324 $ 1,621.75
ShoreTel Voice Switch SG-90 Additional Component ShoreTel SHO-10260 $ 1,946.75
ShoreTel Voice Switch SG-90v Additional Component ShoreTel SHO-10325 $ 2,401.75
ShoreTel Voice Switch SG-T1k Additional Component ShoreTel SHO-10322 $ 2,271.75
ShoreTel Voice Switch SG-220T1 Additional Component ShoreTel SHO-10261 $ 3,896.75
ShoreTel Voice Switch SG-220T1A Additional Component ShoreTel SHO-10229 $ 4,221.75
Virtual Phone Capacity License - Qty 1 Additional Component ShoreTel SHO-30134 $ 29.25
Virtual Phone Capacity License - Qty 50 Additional Component ShoreTel SHO-30135 $ 1,137.50
Virtual Phone Capacity License - Qty 200 Additional Component ShoreTel SHO-30136 $ 3,250.00
ShoreTel Voice Switch ST50A - Requires Connect ONSITE Additional Component ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST100A - Requires Connect ONSITE Additional Component ShoreTel SHO-10524 $ 2,080.00
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ShoreTel Voice Switch STI00DA - Requires Connect ONSITE Additional Component ShoreTel SHO-10525 $ 3,965.00
ShoreTel Voice Switch ST1D - Requires Connect ONSITE Additional Component ShoreTel SHO-10526 $ 1,950.00
ShoreTel Voice Switch ST2D - Requires Connect ONSITE Additional Component ShoreTel SHO-10529 $ 3,510.00
ShoreTel Voice Switch ST200 - Requires Connect ONSITE Additional Component ShoreTel SHO-10527 $ 2,925.00
ShoreTel Voice Switch ST500 - Requires Connect ONSITE Additional Component ShoreTel SHO-10528 $ 6,500.00
ShoreTel Voice Switch ST24A - Requires Connect ONSITE Additional Component ShoreTel SHO-10531 $ 1,950.00
ShoreTel Voice Switch ST48A - Requires Connect ONSITE Additional Component ShoreTel SHO-10530 $ 3,510.00
Voice Switch 144 Analog Port Bundle - includes 6 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60214 $ 15,600.00
Voice Switch 144 Analog Port Bundle - includes 3 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60215 $ 14,755.00
Connect Small Business Edition 100 HW bundle, analog trunking with server| Additional Component ShoreTel SHO-60187 $ 1,495.00
Connect Small Business Edition 100 HW bundle, digital trunking with server| Additional Component ShoreTel SHO-60188 $ 2,995.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC30| Additional Component ShoreTel SHO-60218 $ 2,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC30| Additional Component ShoreTel SHO-60219 $ 3,695.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC75| Additional Component ShoreTel SHO-60223 $ 4,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC75| Additional Component ShoreTel SHO-60224 $ 5,695.00
Connect Small Business Edition 100 HW bundle, analog trunking without ser| Additional Component ShoreTel SHO-60185 $ 995.00
Connect Small Business Edition 100 HW bundle, digital trunking without ser| Additional Component ShoreTel SHO-60186 $ 2,495.00
Connect Small Business Edition 100 VIRTUAL bundle, 25 users. Includes 2 Additional Component ShoreTel SHO-60198 $ 2,500.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel : $ 6,000.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel SHO-60200 $ 8,000.00
Connect Small Business Edition 100 SW bundle, 15 users. Includes 11 Essen| Additional Component ShoreTel SHO-60193 $ 1,000.00
Connect Small Business Edition 100 SW bundle, 20 users. Includes 14 Essen| Additional Component ShoreTel SHO-60194 $ 1,500.00
Connect Small Business Edition 100 SW bundle, 25 users. Includes 17 Essen| Additional Component ShoreTel : $ 2,000.00
Connect Small Business Edition 100 SW bundle, 50 users. Includes 39 Essen| Additional Component ShoreTel SHO-60196 $ 5,500.00
Connect Small Business Edition 100 SW bundle, GSA. Includes 1 Courtesy | Additional Component ShoreTel SHO-60203 $ 500.00
Small Business Edition 100 Server (UC Server 25) Additional Component ShoreTel SHO-60169 $ 1,500.00
Connect ONSITE Small Business Edition Server (UC Server 30) Additional Component ShoreTel SHO-10564 $ 2,200.00
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Connect ONSITE Small Business Edition Server (UC Server 75) Additional Component ShoreTel SHO-60217 $4,200.00

Small Business Edition 100 Server Replacement (existing SBE customer only| Additional Component ShoreTel SHO-60173 $ 1,125.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60227 $ 1,900.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60228 $ 3,900.00
Small Business Edition Upgrade to Small Business Edition 100 Additional Component ShoreTel SHO-10476 $ 1,995.00
SBE or SBE 100 Upgrade to Enterprise Edition (Available 120 days after SB| Additional Component ShoreTel SHO-60157 $ 4,495.00
ShoreTel IP Phone IP420, 10/100 Additional Component ShoreTel SHO-10495 $ 122.85
ShoreTel IP Phone IP420g, 10/100/1000 Additional Component ShoreTel SHO-10546 $ 142.35
ShoreTel IP Phone IP480, 10/100 Additional Component ShoreTel SHO-10496 $ 194.35
ShoreTel IP Phone IP480g, 10/100/1000 Additional Component ShoreTel SHO-10497 $ 239.85
ShoreTel IP Phone IP485g, 10/100/1000 Additional Component ShoreTel SHO-10498 $ 278.85
ShoreTel IP Phone IP655, with anti-glare screen, 10/100/1000 Additional Component ShoreTel SHO-10429 $ 486.85
Satellite microphones for ShoreTel IP Phone 655, Qty 2 Additional Component ShoreTel ; $ 126.75
ShoreTel IP Phone BB424 for IP 485g - Requires Connect ONSITE Additional Component ShoreTel SHO-10518 $ 226.85
Power Adapter, BB424 - One required for each of 2+ units on a phone Additional Component ShoreTel SHO-10532 $20.00

ShoreTel IP Phone 930D Starter Kit, NA - Includes IP 930D DECT Phone Hj Additional Component ShoreTel SHO-10384 $ 389.95
ShoreTel IP Phone 930D Base, Spare Additional Component ShoreTel SHO-10386 $ 324.35
horeTel IP Phone 930D Handset Charger, Spare Additional Component ShoreTel SHO-10388 $ 25.00
ShoreTel IP Phone 930D Handset, Spare - Includes Handset and Charger | Additional Component ShoreTel SHO-10389 $ 129.35
ShoreTel IP Phone 930D Repeater Additional Component ShoreTel SHO-10449 $ 249.00
ShoreTel IP Phone 930D Battery, Spare Additional Component ShoreTel SHO-10450 $ 10.00
POE Cable, Repeater, IP930D Additional Component ShoreTel ; $ 15.00
ShoreTel IP Phone Gig Power Adaptor 10/100/1000 Additional Component ShoreTel SHO-10269 $ 20.00
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Mailbox Only License for ShoreTel Additional Component ShoreTel SHO-30040 $ 58.50
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Connect ONSITE Essentials license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30147 $ 129.35
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Connect ONSITE Standard license bundle. Includes Ext+Mbx, Connect deskt| Additional Component ShoreTel SHO-30148 $ 194.35
Connect ONSITE Advanced license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30149 $ 324.35
Connect ONSITE Telephony to Essentials upgrade license bundle Additional Component ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Additional Component ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Additional Component ShoreTel SHO-30152 $ 221.00
Connect ONSITE Essentials to Standard upgrade license bundle Additional Component ShoreTel SHO-30153 $ 65.00
Connect ONSITE Essentials to Advanced upgrade license bundle Additional Component ShoreTel SHO-30154 $ 195.00
Connect ONSITE Standard to Advanced upgrade license bundle Additional Component ShoreTel SHO-30155 $ 130.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 19.50
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 2,695.00
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ j

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
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Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate Software SIParator. Includes 5 SIP session licenses and can be expand{ Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $ -

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $ -

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $ -

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $ -

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 30.00
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $ -

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 58.50
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $ j

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $ -

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate SIParator 52 and failover unit. Includes 50 SIP session license pairs fo| Additional Component ShoreTel SHO-80148 $ 9,225.00
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gate Software SIParator. Includes 5 SIP session licenses and can be expanded| Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
Ingate Software SlParator. Includes 50 SIP session licenses and can be expan{ Additional Component ShoreTel SHO-80125 $ 3,280.00
Ingate Software SIParator. Includes 100 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80126 $ 5,700.00
Ingate Software SIParator. Includes 200 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80127 $ 10,300.00
Ingate Software SIParator. Includes 500 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80128 $ 17,910.00
Ingate SlParator additional 5 SIP session licenses Additional Component ShoreTel SHO-80095 $ 230.00
Ingate SlParator additional 100 SIP session licenses Additional Component ShoreTel SHO-80154 $ 3,400.00
Ingate SIParator additional 100 SIP session failover license pairs for primary | Additional Component ShoreTel SHO-80155 $ 3,400.00
Ingate SIParator additional 5 SIP session failover license pairs for primary an| Additional Component ShoreTel SHO-80156 $ 230.00
Ingate SIParator additional SIP trunk group license for hardware or software { Additional Component ShoreTel SHO-80162 $ 450.00
Service Appliance 100 - required to host Conferencing and Instant Messaging Additional Component ShoreTel SHO-60125 $ 1,621.75
Service Appliance 400 Additional Component ShoreTel SHO-60145 $ 8,446.75
10 Concurrent Audio Conferencing Ports Additional Component ShoreTel SHO-30091 $ 1,137.50
10 Concurrent Web Conferencing Ports Additional Component ShoreTel SHO-30093 $ 1,137.50
Converged Conferencing to ShoreTel Service Appliance (SA-100) upgrade, p| Additional Component ShoreTel SHO-60139 $ 1,296.75
Converged Conferencing to ShoreTel Service Appliance (SA-400) upgrade, p| Additional Component ShoreTel SHO-60146 $ 5,625.75
Audio Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30114 $ -

Web Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30113 $ -

Converged Conferencing to ShoreTel Virtual Service Appliance upgrade, per| Additional Component ShoreTel SHO-60168 $ -

Personal Access License Additional Component ShoreTel SHO-40005 $ -

Professional Access License (includes Softphone) Additional Component ShoreTel SHO-30052 $ 52.00
Operator Access License Additional Component ShoreTel SHO-40006 $ 386.75
Workgroup Agent Access License Additional Component ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access License Additional Component ShoreTel SHO-40008 $ 386.75
High Resolution Video License, 1024x768 (requires 8.1 or higher) Additional Component ShoreTel SHO-40009 $ 451.75
VPN Concentrator Add-on licenses, Qty 5. For models 4550, 5300LF2, 7301 Additional Component ShoreTel SHO-30058 $ 390.00
VPN Concentrator Add-on licenses, Qty 10. For models 5300LF2, 7301 Additional Component ShoreTel SHO-30059 $ 650.00
ShoreWare Workgroup Monitor Application Additional Component ShoreTel SHO-18003 $ 2,413.45
Workgroup Exceptional/Abandoned Call Report Additional Component ShoreTel SHO-18004 $ 965.25
Target Service Level Agreement Report Additional Component ShoreTel SHO-18005 $ 965.25
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Workgroup Agent Daily Login/Logout Report Additional Component ShoreTel SHO-18006 $ 965.25
Enhanced Reporting Bundle - Includes Report Scheduler, Call History Reporff Additional Component ShoreTel SHO-18065 $ 3,250.00
Enhanced Workgroup Reporting Bundle, Standard - Includes Workgroup Mo[ Additional Component ShoreTel SHO-18066 $ 4,500.00
Enhanced Workgroup Reporting Bundle, Premium - Includes Report Schedul| Additional Component ShoreTel SHO-18067 $ 6,500.00
K-12 Applications - Standard Bundle: Emergency Notification (5 or fewer), { Additional Component ShoreTel SHO-18062 $ 3,250.00
K-12 Applications - Premium Bundle: Emergency Notification (6 or more), ( Additional Component ShoreTel SHO-18063 $ 6,500.00
Automates initial creation of new ShoreTel records as well as the ongoing sy Additional Component ShoreTel SHO-18064 $ 3,250.00
ShoreWare Emergency Notification, 5 or Fewer Additional Component ShoreTel SHO-18008 $ 1,430.00
ShoreWare Emergency Notification, 6 or More Additional Component ShoreTel SHO-18009 $ 3,575.00
ShoreTel Call Router Application Additional Component ShoreTel SHO-18010 $ 2,234.70
ShoreTel EasyPop Application, Universal CRM Connector Additional Component ShoreTel SHO-18011 $ 130.00
ShoreTel Application Dialer Additional Component ShoreTel SHO-18012 $ 46.80
ShoreTel Outbound Campaign IVR Application Base Additional Component ShoreTel SHO-18016 $ 3,571.75
ShoreTel Outbound Campaign IVR Application Add-on Additional Component ShoreTel SHO-18017 $ 711.75
ShoreTel Contact Center Agent Dashboard - Base Package (5 users) Additional Component ShoreTel SHO-18018 $ 812.50
ShoreTel Contact Center Agent Dashboard - Add-on (1 user) Additional Component ShoreTel SHO-18019 $ 97.50
ShoreTel Contact Center Interaction Viewer - Base Package (1 user) Additional Component ShoreTel SHO-18020 $ 1,787.50
ShoreTel Contact Center Interaction Viewer - Add-on Package (1 user) Additional Component ShoreTel SHO-18021 $ 260.00
ShoreTel CCIR Transform Service Additional Component ShoreTel SHO-18022 $ 1,267.50
ShoreTel Contact Center Real-time Monitoring Bundle Additional Component ShoreTel SHO-18023 $ 1,950.00
Contact Center Instant Override Message Additional Component ShoreTel SHO-18074 $ 1,625.00
Contact Center Email Alert Additional Component ShoreTel SHO-18075 $ 812.50
Contact Center Agent Notification Additional Component ShoreTel SHO-18076 $ 1,625.00
Bridged Call Appearance Hold Handler Additional Component ShoreTel SHO-18077 $ 1,625.00
ShoreTel for Zendesk - Licensed per user Additional Component ShoreTel SHO-18078 $ 130.00
ShoreTel for Desk.com - Licensed per user Additional Component ShoreTel SHO-18079 $ 130.00
SALESFORCE.COM Call Center Adaptor Software Additional Component ShoreTel SHO-41002 $ 130.00
SALESFORCE Reporting Service, up to 25 extensions Additional Component ShoreTel SHO-18071 $ 2,145.00
SALESFORCE Reporting Service, more than 25 extensions Additional Component ShoreTel SHO-18072 $ 3,250.00
SALSFORCE Connector for Contact Center IVR Additional Component ShoreTel SHO-18073 $ 3,250.00
ShoreTel Netsuite CRM Integration Software Additional Component ShoreTel SHO-41004 $ 130.00




Small PBX Telephone System Configuration(s)

Appendix C Cost Matrix copy

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost
ShoreTel Microsoft Dynamics CRM Integration Additional Component ShoreTel SHO-41005 $ 130.00
ShoreTel Web Dialer Additional Component ShoreTel SHO-93111 $ 46.00
ShoreTel Call Recorder - Base package, includes 5 simultaneous sessions Additional Component ShoreTel SHO-18024 $ 3,250.00
ShoreTel Call Recorder - Add-on, 5 sessions. (Requires SHO-18024) Additional Component ShoreTel SHO-18025 $ 130.00
ShoreTel Nuisance Call Handler Additional Component ShoreTel SHO-18026 $ 1,625.00
Cost Recovery Integration Application - Base package Additional Component ShoreTel SHO-18027 $ 2,600.00
Cost Recovery Integration Application - Add-on one desktop user license Additional Component ShoreTel SHO-18028 $ 26.00
ShoreTel Enhanced Paging Application - Base package Additional Component ShoreTel SHO-18029 $ 3,575.00
ShoreTel Enhanced Paging Application - Add-on Additional Component ShoreTel SHO-18030 $ 325.00
Super Group Application - Enhanced Hunt Group Additional Component ShoreTel SHO-18031 $ 1,625.00
AMS 360 Integration Application Additional Component ShoreTel SHO-18032 $ 130.00
Voice Forms IVR Application Additional Component ShoreTel SHO-18033 $ 3,640.00
Caller Directed Router Application Additional Component ShoreTel SHO-18034 $ 2,234.70
Call History Report Additional Component ShoreTel SHO-18035 $ 965.25
System Directory Synchronization Application (1 system license) Additional Component ShoreTel SHO-18036 $ 1,573.00
Schedule-based "On Call" Routing Application Additional Component ShoreTel SHO-18037 $ 2,234.70
Phone Use Scheduler Additional Component ShoreTel SHO-18038 $ 22,340.70
Do Not Disturb Override Application Additional Component ShoreTel SHO-18039 $ 812.50
ShoreTel ACT! Integration Application Additional Component ShoreTel SHO-18041 $ 130.00
Calls by Dialed Party Report - Enhanced ShoreTel CDR based historical repo| Additional Component ShoreTel SHO-18042 $ 965.25
Calls by Origin Report - Enhanced ShoreTel CDR based historical report that| Additional Component ShoreTel SHO-18043 $ 965.25
Workgroup Agent Ring Time Report - Enhanced ShoreTel CDR based histori Additional Component ShoreTel SHO-18044 $ 965.25
ShoreTel Report Scheduler - Application that runs, stores, and delivers Shore| Additional Component ShoreTel SHO-18045 $ 2,275.00
Contact Center Agent Alert - Notifies an agent via visual desktop alert when | Additional Component ShoreTel SHO-18046 $ 16.25
Hospitality Connector - Software service that allows external systems to initid Additional Component ShoreTel SHO-18047 $ 2,925.00
Site Router - Automatically routes inbound calls based on the ShoreTel Site o| Additional Component ShoreTel SHO-18048 $ 2,234.70
Pre-announce application - System-wide application to play recorded announ{ Additional Component ShoreTel SHO-18081 $ 975.00
Analog Harmonica and Telco cable (FF) Additional Component ShoreTel SHO-60047 $ 65.00
Harmonica, ROHS RJ11/50P FEM Additional Component ShoreTel SHO-10151 $ 35.00
IP 110/ 115 / BB24 Wall Mount Kit Additional Component ShoreTel SHO-10195 $ 10.00
IP 212k / 230 / 265 Wall Mount Kit Additional Component ShoreTel SHO-10211 $ 10.00
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IP 560 / 565 Wall Mount Kit Additional Component ShoreTel SHO-10169 $ 10.00
IP 655 Wall Mount Kit Additional Component ShoreTel SHO-10428 $ 15.00
IP 480/480g/485 Wall Mount Kit Additional Component ShoreTel SHO-60152 $ 15.00
IP 420 / 420g Wall Mount Kit Additional Component ShoreTel SHO-60153 $ 15.00
IP 400 Wall Plate Mounting for IP400 Series Phones Additional Component ShoreTel SHO-10533 $ 15.00
IP 110 / 115 Phone Base Additional Component ShoreTel SHO-10370 $ 7.00
IP 210/ 230 / 230G / 265 Phone Base Additional Component ShoreTel SHO-10371 $ 7.00
IP 530 /560 / 560G / 565G Phone Base Additional Component ShoreTel SHO-10372 $ 7.00
IP 420 / 420g Phone Stand Additional Component ShoreTel SHO-60208 $ 8.00
IP 480 / 480g / 485¢g Phone Stand Additional Component ShoreTel SHO-60209 $ 8.00
IP 655 Phone Stand Additional Component ShoreTel SHO-60210 $ 12.00
ShoreTel Voice Switch Rack Mount Tray Gen4 Additional Component ShoreTel SHO-10223 $ 65.00
ShoreTel Voice Switch Dual Tray Wall Mount Kit Additional Component ShoreTel SHO-10224 $ 15.00
ShoreTel Voice Switch Wall Mount Bracket Kit Additional Component ShoreTel SHO-10521 $ 55.00
Handset, IP phone Additional Component ShoreTel SHO-10162 $ 25.00
25 Additional Component ShoreTel SHO-10381 $ 25.00
Handset Cord, all models except IP655, 9ft Additional Component ShoreTel SHO-10373 $ 5.00
Handset Cord, for IP 400 series phones and Dock, 9ft Additional Component ShoreTel SHO-10536 $ 5.00
Handset Cord, IP 655, 9ft Additional Component ShoreTel SHO-10397 $ 5.00
Handset Cover and Clip, IP 930D Additional Component ShoreTel SHO-10511 $ 20.00
Rack Mount Ears, lead-free (10 pairs, 8 screws per pair) Additional Component ShoreTel SHO-10400 $ 100.00
IP4xx Language Keys, French (Qty 50) Additional Component ShoreTel SHO-10508 $ 59.00
IP4xx Language Keys, Spanish (Qty 50) Additional Component ShoreTel SHO-10509 $ 59.00
IP4xx Language Keys, German (Qty 50) Additional Component ShoreTel SHO-10510 $ 59.00
ShoreTel Paging Adapter PA-1. With contact closure support Additional Component ShoreTel SHO-60165 $ 35.00
Overlay, IP212 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80015 $ 35.00
Overlay, IP212 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80016 $ 35.00
Overlay, 230/560 SLV, FR-CN (25PK) Additional Component ShoreTel SHO-80017 $ 35.00
Overlay, 230/560 BLK ,FR-CN (25PK) Additional Component ShoreTel SHO-80018 $ 35.00
Overlay, IP110 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80019 $ 35.00
Overlay, IP110 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80020 $ 35.00
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ShoreTel Mobility Router 2000 Appliance and Software - 10 to 100 Users | Additional Component ShoreTel SHO-80164 $ 3,246.75
ShoreTel Mobility Router 4000 Appliance and Software - 10 to 1,000 Users | Additional Component ShoreTel SHO-80121 $ 4,546.75
ECC Version 9 Base 10 Package - Includes 10 Agent (inbound voice/callbac] Additional Component ShoreTel SHO-30133 $ 8,504.00
ECC Version 9 Connect Base 10 Package - Includes 10 Agent (inbound voicd Additional Component ShoreTel SHO-30156 $ 8,504.00
ECC Inbound Voice License - Version 7 or later - Add-on 1 agent and 1 IVR|Additional Component ShoreTel SHO-30122 $ 825.00
ECC Outbound Campaign License - Version 7 or later - Requires Inbound Vd Additional Component ShoreTel SHO-30123 $ 400.00
ECC Email License - Veersion 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30124 $ 400.00
ECC Web License - Version 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30125 $ 400.00
ECC IVR License - Version 7 or later Additional Component ShoreTel SHO-30126 $ 200.00
ECC Supervisor License - Version 7 or later Expansion Configuration ShoreTel SHO-30127 $ 825.00
ECC Redundant Server License - Version 7 or later Additional Component ShoreTel SHO-30128 $ 6,500.00
ECC Version 8 Upgrade License Expansion Configuration ShoreTel SHO-30129 $ -

ECC Agent Activity Event Feed License Additional Component ShoreTel SHO-30108 $ 350.00
ECC Group Activity Event Feed License Additional Component ShoreTel SHO-30109 $ 350.00
ECC Lab System - Includes 5 inbound, outbound, web, and email licenses, anf Additional Component ShoreTel SHO-30104 $ 4,000.00
ECC Partner Production System - Includes 6 licenses for inbound, outbound { Additional Component ShoreTel SHO-30112 $ 2,000.00
ShoreTel Contact Center Wrap Application ("Wrap App") - Licensed per Cor| Additional Component ShoreTel SHO-18080 $ 1,500.00
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(1) ShoreTel ST100A and (2) ST100DA ShoreTel Voice Sw|Base System ShoreTel 10524, 10525, 10564 $ 21,925.71
Zone 2 ShoreTel 1P420 IP Telephone (10495) with Telephony License incl. | Base System ShoreTel SHO-10495, 30146 $ 663.49
Zone 1&3 ShoreTel 1P420 IP Telephone (10495) with Telephony License inc| Base System ShoreTel SHO-10495, 30146 $ 708.49
ShoreTelUSB Connect ONSITE software server Software (Can Be Virtualize| Base System ShoreTel SHO-29153 $ -

24 Port 10/100 PoE Data Switch Per 24 Users Expansion Configuration HP HP1910 $ 385.00
ShoreTel Voice Switch ST50A Expansion Configuration ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST1D - Supports T-1/ISDN-PRI Requires Connect O| Expansion Configuration ShoreTel SHO-10526 $ 1,950.00
Connect ONSITE Telephony to Essentials upgrade license bundle Expansion Configuration ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Expansion Configuration ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Expansion Configuration ShoreTel SHO-30152 $ 221.00
Workgroup Agent Access Basic ACD License Expansion Configuration ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access Basic ACD License Expansion Configuration ShoreTel SHO-40008 $ 386.75
ShoreTel Voice Switch SG-24A Additional Component ShoreTel SHO-10321 $ 1,946.75
ShoreTel Voice Switch SG-30 Additional Component ShoreTel SHO-10320 $ 1,036.75
ShoreTel Voice Switch SG-50 Additional Component ShoreTel SHO-10259 $ 1,296.75
ShoreTel Voice Switch SG-50v Additional Component ShoreTel SHO-10324 $ 1,621.75
ShoreTel Voice Switch SG-90 Additional Component ShoreTel SHO-10260 $ 1,946.75
ShoreTel Voice Switch SG-90v Additional Component ShoreTel SHO-10325 $ 2,401.75
ShoreTel Voice Switch SG-T1k Additional Component ShoreTel SHO-10322 $ 2,271.75
ShoreTel Voice Switch SG-220T1 Additional Component ShoreTel SHO-10261 $ 3,896.75
ShoreTel Voice Switch SG-220T1A Additional Component ShoreTel SHO-10229 $ 4,221.75
Virtual Phone Capacity License - Qty 1 Additional Component ShoreTel SHO-30134 $ 29.25
Virtual Phone Capacity License - Qty 50 Additional Component ShoreTel SHO-30135 $ 1,137.50
Virtual Phone Capacity License - Qty 200 Additional Component ShoreTel SHO-30136 $ 3,250.00
ShoreTel Voice Switch ST50A - Requires Connect ONSITE Additional Component ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST100A - Requires Connect ONSITE Additional Component ShoreTel SHO-10524 $ 2,080.00




required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Appendix C Cost Matrix copy

Medium PBX Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

Item Description Item Type Manufacturer Model Cost
ShoreTel Voice Switch STI00DA - Requires Connect ONSITE Additional Component ShoreTel SHO-10525 $ 3,965.00
ShoreTel Voice Switch ST1D - Requires Connect ONSITE Additional Component ShoreTel SHO-10526 $ 1,950.00
ShoreTel Voice Switch ST2D - Requires Connect ONSITE Additional Component ShoreTel SHO-10529 $ 3,510.00
ShoreTel Voice Switch ST200 - Requires Connect ONSITE Additional Component ShoreTel SHO-10527 $ 2,925.00
ShoreTel Voice Switch ST500 - Requires Connect ONSITE Additional Component ShoreTel SHO-10528 $ 6,500.00
ShoreTel Voice Switch ST24A - Requires Connect ONSITE Additional Component ShoreTel SHO-10531 $ 1,950.00
ShoreTel Voice Switch ST48A - Requires Connect ONSITE Additional Component ShoreTel SHO-10530 $ 3,510.00
Voice Switch 144 Analog Port Bundle - includes 6 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60214 $ 15,600.00
Voice Switch 144 Analog Port Bundle - includes 3 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60215 $ 14,755.00
Connect Small Business Edition 100 HW bundle, analog trunking with server| Additional Component ShoreTel SHO-60187 $ 1,495.00
Connect Small Business Edition 100 HW bundle, digital trunking with server| Additional Component ShoreTel SHO-60188 $ 2,995.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC30| Additional Component ShoreTel SHO-60218 $ 2,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC30| Additional Component ShoreTel SHO-60219 $ 3,695.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC75| Additional Component ShoreTel SHO-60223 $ 4,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC75| Additional Component ShoreTel SHO-60224 $ 5,695.00
Connect Small Business Edition 100 HW bundle, analog trunking without ser| Additional Component ShoreTel SHO-60185 $ 995.00
Connect Small Business Edition 100 HW bundle, digital trunking without ser| Additional Component ShoreTel SHO-60186 $ 2,495.00
Connect Small Business Edition 100 VIRTUAL bundle, 25 users. Includes 2 Additional Component ShoreTel SHO-60198 $ 2,500.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel : $ 6,000.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel SHO-60200 $ 8,000.00
Connect Small Business Edition 100 SW bundle, 15 users. Includes 11 Essen| Additional Component ShoreTel SHO-60193 $ 1,000.00
Connect Small Business Edition 100 SW bundle, 20 users. Includes 14 Essen| Additional Component ShoreTel SHO-60194 $ 1,500.00
Connect Small Business Edition 100 SW bundle, 25 users. Includes 17 Essen| Additional Component ShoreTel : $ 2,000.00
Connect Small Business Edition 100 SW bundle, 50 users. Includes 39 Essen| Additional Component ShoreTel SHO-60196 $ 5,500.00
Connect Small Business Edition 100 SW bundle, GSA. Includes 1 Courtesy | Additional Component ShoreTel SHO-60203 $ 500.00
Small Business Edition 100 Server (UC Server 25) Additional Component ShoreTel SHO-60169 $ 1,500.00
Connect ONSITE Small Business Edition Server (UC Server 30) Additional Component ShoreTel SHO-10564 $ 2,200.00
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Connect ONSITE Small Business Edition Server (UC Server 75) Additional Component ShoreTel SHO-60217 $ 4,200.00
Small Business Edition 100 Server Replacement (existing SBE customer only| Additional Component ShoreTel SHO-60173 $ 1,125.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60227 $ 1,900.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60228 $ 3,900.00
Small Business Edition Upgrade to Small Business Edition 100 Additional Component ShoreTel SHO-10476 $ 1,995.00
SBE or SBE 100 Upgrade to Enterprise Edition (Available 120 days after SB| Additional Component ShoreTel SHO-60157 $ 4,495.00
ShoreTel IP Phone IP420, 10/100 Additional Component ShoreTel SHO-10495 $ 122.85
ShoreTel IP Phone IP420g, 10/100/1000 Additional Component ShoreTel SHO-10546 $ 142.35
ShoreTel IP Phone IP480, 10/100 Additional Component ShoreTel SHO-10496 $ 194.35
ShoreTel IP Phone IP480g, 10/100/1000 Additional Component ShoreTel SHO-10497 $ 239.85
ShoreTel IP Phone IP485g, 10/100/1000 Additional Component ShoreTel SHO-10498 $ 278.85
ShoreTel IP Phone IP655, with anti-glare screen, 10/100/1000 Additional Component ShoreTel SHO-10429 $ 486.85
Satellite microphones for ShoreTel IP Phone 655, Qty 2 Additional Component ShoreTel ; $ 126.75
ShoreTel IP Phone BB424 for IP 485g - Requires Connect ONSITE Additional Component ShoreTel SHO-10518 $ 226.85
Power Adapter, BB424 - One required for each of 2+ units on a phone Additional Component ShoreTel SHO-10532 $ 20.00
ShoreTel IP Phone 930D Starter Kit, NA - Includes IP 930D DECT Phone Hj Additional Component ShoreTel SHO-10384 $ 389.95
ShoreTel IP Phone 930D Base, Spare Additional Component ShoreTel SHO-10386 $ 324.35
horeTel IP Phone 930D Handset Charger, Spare Additional Component ShoreTel SHO-10388 $ 25.00
ShoreTel IP Phone 930D Handset, Spare - Includes Handset and Charger | Additional Component ShoreTel SHO-10389 $ 129.35
ShoreTel IP Phone 930D Repeater Additional Component ShoreTel SHO-10449 $ 249.00
ShoreTel IP Phone 930D Battery, Spare Additional Component ShoreTel SHO-10450 $ 10.00
POE Cable, Repeater, IP930D Additional Component ShoreTel ; $ 15.00
ShoreTel IP Phone Gig Power Adaptor 10/100/1000 Additional Component ShoreTel SHO-10269 $ 20.00
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Mailbox Only License for ShoreTel Additional Component ShoreTel SHO-30040 $ 58.50
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Connect ONSITE Essentials license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30147 $ 129.35




Appendix C Cost Matrix copy

Medium PBX Telephone System Configuration(s)

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:
required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost

Connect ONSITE Standard license bundle. Includes Ext+Mbx, Connect deskt| Additional Component ShoreTel SHO-30148 $ 194.35
Connect ONSITE Advanced license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30149 $ 324.35
Connect ONSITE Telephony to Essentials upgrade license bundle Additional Component ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Additional Component ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Additional Component ShoreTel SHO-30152 $ 221.00
Connect ONSITE Essentials to Standard upgrade license bundle Additional Component ShoreTel SHO-30153 $ 65.00
Connect ONSITE Essentials to Advanced upgrade license bundle Additional Component ShoreTel SHO-30154 $ 195.00
Connect ONSITE Standard to Advanced upgrade license bundle Additional Component ShoreTel SHO-30155 $ 130.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $-

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $-

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $-

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $-

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 19.50
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $-

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 2,695.00
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $-

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $-

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
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Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate Software SIParator. Includes 5 SIP session licenses and can be expand{ Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $-

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $-

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $-

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $-

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 30.00
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $-

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 58.50
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $-

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $-

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate SIParator 52 and failover unit. Includes 50 SIP session license pairs fo| Additional Component ShoreTel SHO-80148 $ 9,225.00
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gate Software SIParator. Includes 5 SIP session licenses and can be expanded| Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
Ingate Software SlParator. Includes 50 SIP session licenses and can be expan{ Additional Component ShoreTel SHO-80125 $ 3,280.00
Ingate Software SIParator. Includes 100 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80126 $ 5,700.00
Ingate Software SIParator. Includes 200 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80127 $ 10,300.00
Ingate Software SIParator. Includes 500 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80128 $ 17,910.00
Ingate SlParator additional 5 SIP session licenses Additional Component ShoreTel SHO-80095 $ 230.00
Ingate SlParator additional 100 SIP session licenses Additional Component ShoreTel SHO-80154 $ 3,400.00
Ingate SIParator additional 100 SIP session failover license pairs for primary | Additional Component ShoreTel SHO-80155 $ 3,400.00
Ingate SIParator additional 5 SIP session failover license pairs for primary an| Additional Component ShoreTel SHO-80156 $ 230.00
Ingate SIParator additional SIP trunk group license for hardware or software { Additional Component ShoreTel SHO-80162 $ 450.00
Service Appliance 100 - required to host Conferencing and Instant Messaging Additional Component ShoreTel SHO-60125 $ 1,621.75
Service Appliance 400 Additional Component ShoreTel SHO-60145 $ 8,446.75
10 Concurrent Audio Conferencing Ports Additional Component ShoreTel SHO-30091 $ 1,137.50
10 Concurrent Web Conferencing Ports Additional Component ShoreTel SHO-30093 $ 1,137.50
Converged Conferencing to ShoreTel Service Appliance (SA-100) upgrade, p| Additional Component ShoreTel SHO-60139 $ 1,296.75
Converged Conferencing to ShoreTel Service Appliance (SA-400) upgrade, p| Additional Component ShoreTel SHO-60146 $ 5,625.75
Audio Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30114 $-

Web Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30113 $-

Converged Conferencing to ShoreTel Virtual Service Appliance upgrade, per| Additional Component ShoreTel SHO-60168 $-

Personal Access License Additional Component ShoreTel SHO-40005 $-

Professional Access License (includes Softphone) Additional Component ShoreTel SHO-30052 $ 52.00
Operator Access License Additional Component ShoreTel SHO-40006 $ 386.75
Workgroup Agent Access License Additional Component ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access License Additional Component ShoreTel SHO-40008 $ 386.75
High Resolution Video License, 1024x768 (requires 8.1 or higher) Additional Component ShoreTel SHO-40009 $ 451.75
VPN Concentrator Add-on licenses, Qty 5. For models 4550, 5300LF2, 7301 Additional Component ShoreTel SHO-30058 $ 390.00
VPN Concentrator Add-on licenses, Qty 10. For models 5300LF2, 7301 Additional Component ShoreTel SHO-30059 $ 650.00
ShoreWare Workgroup Monitor Application Additional Component ShoreTel SHO-18003 $ 2,413.45
Workgroup Exceptional/Abandoned Call Report Additional Component ShoreTel SHO-18004 $ 965.25
Target Service Level Agreement Report Additional Component ShoreTel SHO-18005 $ 965.25
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Workgroup Agent Daily Login/Logout Report Additional Component ShoreTel SHO-18006 $ 965.25
Enhanced Reporting Bundle - Includes Report Scheduler, Call History Reporff Additional Component ShoreTel SHO-18065 $ 3,250.00
Enhanced Workgroup Reporting Bundle, Standard - Includes Workgroup Mo[ Additional Component ShoreTel SHO-18066 $ 4,500.00
Enhanced Workgroup Reporting Bundle, Premium - Includes Report Schedul| Additional Component ShoreTel SHO-18067 $ 6,500.00
K-12 Applications - Standard Bundle: Emergency Notification (5 or fewer), { Additional Component ShoreTel SHO-18062 $ 3,250.00
K-12 Applications - Premium Bundle: Emergency Notification (6 or more), ( Additional Component ShoreTel SHO-18063 $ 6,500.00
Automates initial creation of new ShoreTel records as well as the ongoing sy Additional Component ShoreTel SHO-18064 $ 3,250.00
ShoreWare Emergency Notification, 5 or Fewer Additional Component ShoreTel SHO-18008 $ 1,430.00
ShoreWare Emergency Notification, 6 or More Additional Component ShoreTel SHO-18009 $ 3,575.00
ShoreTel Call Router Application Additional Component ShoreTel SHO-18010 $ 2,234.70
ShoreTel EasyPop Application, Universal CRM Connector Additional Component ShoreTel SHO-18011 $ 130.00
ShoreTel Application Dialer Additional Component ShoreTel SHO-18012 $ 46.80
ShoreTel Outbound Campaign IVR Application Base Additional Component ShoreTel SHO-18016 $ 3,571.75
ShoreTel Outbound Campaign IVR Application Add-on Additional Component ShoreTel SHO-18017 $ 711.75
ShoreTel Contact Center Agent Dashboard - Base Package (5 users) Additional Component ShoreTel SHO-18018 $ 812.50
ShoreTel Contact Center Agent Dashboard - Add-on (1 user) Additional Component ShoreTel SHO-18019 $ 97.50
ShoreTel Contact Center Interaction Viewer - Base Package (1 user) Additional Component ShoreTel SHO-18020 $ 1,787.50
ShoreTel Contact Center Interaction Viewer - Add-on Package (1 user) Additional Component ShoreTel SHO-18021 $ 260.00
ShoreTel CCIR Transform Service Additional Component ShoreTel SHO-18022 $ 1,267.50
ShoreTel Contact Center Real-time Monitoring Bundle Additional Component ShoreTel SHO-18023 $ 1,950.00
Contact Center Instant Override Message Additional Component ShoreTel SHO-18074 $ 1,625.00
Contact Center Email Alert Additional Component ShoreTel SHO-18075 $ 812.50
Contact Center Agent Notification Additional Component ShoreTel SHO-18076 $ 1,625.00
Bridged Call Appearance Hold Handler Additional Component ShoreTel SHO-18077 $ 1,625.00
ShoreTel for Zendesk - Licensed per user Additional Component ShoreTel SHO-18078 $ 130.00
ShoreTel for Desk.com - Licensed per user Additional Component ShoreTel SHO-18079 $ 130.00
SALESFORCE.COM Call Center Adaptor Software Additional Component ShoreTel SHO-41002 $ 130.00
SALESFORCE Reporting Service, up to 25 extensions Additional Component ShoreTel SHO-18071 $ 2,145.00
SALESFORCE Reporting Service, more than 25 extensions Additional Component ShoreTel SHO-18072 $ 3,250.00
SALSFORCE Connector for Contact Center IVR Additional Component ShoreTel SHO-18073 $ 3,250.00
ShoreTel Netsuite CRM Integration Software Additional Component ShoreTel SHO-41004 $ 130.00
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ShoreTel Microsoft Dynamics CRM Integration Additional Component ShoreTel SHO-41005 $ 130.00
ShoreTel Web Dialer Additional Component ShoreTel SHO-93111 $ 46.00
ShoreTel Call Recorder - Base package, includes 5 simultaneous sessions Additional Component ShoreTel SHO-18024 $ 3,250.00
ShoreTel Call Recorder - Add-on, 5 sessions. (Requires SHO-18024) Additional Component ShoreTel SHO-18025 $ 130.00
ShoreTel Nuisance Call Handler Additional Component ShoreTel SHO-18026 $ 1,625.00
Cost Recovery Integration Application - Base package Additional Component ShoreTel SHO-18027 $ 2,600.00
Cost Recovery Integration Application - Add-on one desktop user license Additional Component ShoreTel SHO-18028 $ 26.00
ShoreTel Enhanced Paging Application - Base package Additional Component ShoreTel SHO-18029 $ 3,575.00
ShoreTel Enhanced Paging Application - Add-on Additional Component ShoreTel SHO-18030 $ 325.00
Super Group Application - Enhanced Hunt Group Additional Component ShoreTel SHO-18031 $ 1,625.00
AMS 360 Integration Application Additional Component ShoreTel SHO-18032 $ 130.00
Voice Forms IVR Application Additional Component ShoreTel SHO-18033 $ 3,640.00
Caller Directed Router Application Additional Component ShoreTel SHO-18034 $ 2,234.70
Call History Report Additional Component ShoreTel SHO-18035 $ 965.25
System Directory Synchronization Application (1 system license) Additional Component ShoreTel SHO-18036 $ 1,573.00
Schedule-based "On Call" Routing Application Additional Component ShoreTel SHO-18037 $ 2,234.70
Phone Use Scheduler Additional Component ShoreTel SHO-18038 $ 22,340.70
Do Not Disturb Override Application Additional Component ShoreTel SHO-18039 $ 812.50
ShoreTel ACT! Integration Application Additional Component ShoreTel SHO-18041 $ 130.00
Calls by Dialed Party Report - Enhanced ShoreTel CDR based historical repo| Additional Component ShoreTel SHO-18042 $ 965.25
Calls by Origin Report - Enhanced ShoreTel CDR based historical report that| Additional Component ShoreTel SHO-18043 $ 965.25
Workgroup Agent Ring Time Report - Enhanced ShoreTel CDR based histori Additional Component ShoreTel SHO-18044 $ 965.25
ShoreTel Report Scheduler - Application that runs, stores, and delivers Shore| Additional Component ShoreTel SHO-18045 $ 2,275.00
Contact Center Agent Alert - Notifies an agent via visual desktop alert when | Additional Component ShoreTel SHO-18046 $ 16.25
Hospitality Connector - Software service that allows external systems to initid Additional Component ShoreTel SHO-18047 $ 2,925.00
Site Router - Automatically routes inbound calls based on the ShoreTel Site o| Additional Component ShoreTel SHO-18048 $ 2,234.70
Pre-announce application - System-wide application to play recorded announ{ Additional Component ShoreTel SHO-18081 $ 975.00
Analog Harmonica and Telco cable (FF) Additional Component ShoreTel SHO-60047 $ 65.00
Harmonica, ROHS RJ11/50P FEM Additional Component ShoreTel SHO-10151 $ 35.00
IP 110/ 115 / BB24 Wall Mount Kit Additional Component ShoreTel SHO-10195 $ 10.00
IP 212k / 230 / 265 Wall Mount Kit Additional Component ShoreTel SHO-10211 $ 10.00
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IP 560 / 565 Wall Mount Kit Additional Component ShoreTel SHO-10169 $ 10.00
IP 655 Wall Mount Kit Additional Component ShoreTel SHO-10428 $ 15.00
IP 480/480g/485 Wall Mount Kit Additional Component ShoreTel SHO-60152 $ 15.00
IP 420 / 420g Wall Mount Kit Additional Component ShoreTel SHO-60153 $ 15.00
IP 400 Wall Plate Mounting for IP400 Series Phones Additional Component ShoreTel SHO-10533 $ 15.00
IP 110 / 115 Phone Base Additional Component ShoreTel SHO-10370 $ 7.00
IP 210/ 230 / 230G / 265 Phone Base Additional Component ShoreTel SHO-10371 $ 7.00
IP 530 /560 / 560G / 565G Phone Base Additional Component ShoreTel SHO-10372 $ 7.00
IP 420 / 420g Phone Stand Additional Component ShoreTel SHO-60208 $ 8.00
IP 480 / 480g / 485¢g Phone Stand Additional Component ShoreTel SHO-60209 $ 8.00
IP 655 Phone Stand Additional Component ShoreTel SHO-60210 $ 12.00
ShoreTel Voice Switch Rack Mount Tray Gen4 Additional Component ShoreTel SHO-10223 $ 65.00
ShoreTel Voice Switch Dual Tray Wall Mount Kit Additional Component ShoreTel SHO-10224 $ 15.00
ShoreTel Voice Switch Wall Mount Bracket Kit Additional Component ShoreTel SHO-10521 $ 55.00
Handset, IP phone Additional Component ShoreTel SHO-10162 $ 25.00
25 Additional Component ShoreTel SHO-10381 $ 25.00
Handset Cord, all models except IP655, 9ft Additional Component ShoreTel SHO-10373 $ 5.00
Handset Cord, for IP 400 series phones and Dock, 9ft Additional Component ShoreTel SHO-10536 $ 5.00
Handset Cord, IP 655, 9ft Additional Component ShoreTel SHO-10397 $ 5.00
Handset Cover and Clip, IP 930D Additional Component ShoreTel SHO-10511 $ 20.00
Rack Mount Ears, lead-free (10 pairs, 8 screws per pair) Additional Component ShoreTel SHO-10400 $ 100.00
IP4xx Language Keys, French (Qty 50) Additional Component ShoreTel SHO-10508 $ 59.00
IP4xx Language Keys, Spanish (Qty 50) Additional Component ShoreTel SHO-10509 $ 59.00
IP4xx Language Keys, German (Qty 50) Additional Component ShoreTel SHO-10510 $ 59.00
ShoreTel Paging Adapter PA-1. With contact closure support Additional Component ShoreTel SHO-60165 $ 35.00
Overlay, IP212 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80015 $ 35.00
Overlay, IP212 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80016 $ 35.00
Overlay, 230/560 SLV, FR-CN (25PK) Additional Component ShoreTel SHO-80017 $ 35.00
Overlay, 230/560 BLK ,FR-CN (25PK) Additional Component ShoreTel SHO-80018 $ 35.00
Overlay, IP110 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80019 $ 35.00
Overlay, IP110 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80020 $ 35.00
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ShoreTel Mobility Router 2000 Appliance and Software - 10 to 100 Users | Additional Component ShoreTel SHO-80164 $ 3,246.75
ShoreTel Mobility Router 4000 Appliance and Software - 10 to 1,000 Users | Additional Component ShoreTel SHO-80121 $ 4,546.75
ECC Version 9 Base 10 Package - Includes 10 Agent (inbound voice/callbac] Additional Component ShoreTel SHO-30133 $ 8,504.00
ECC Version 9 Connect Base 10 Package - Includes 10 Agent (inbound voicd Additional Component ShoreTel SHO-30156 $ 8,504.00
ECC Inbound Voice License - Version 7 or later - Add-on 1 agent and 1 IVR|Additional Component ShoreTel SHO-30122 $ 825.00
ECC Outbound Campaign License - Version 7 or later - Requires Inbound Vd Additional Component ShoreTel SHO-30123 $ 400.00
ECC Email License - Veersion 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30124 $ 400.00
ECC Web License - Version 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30125 $ 400.00
ECC IVR License - Version 7 or later Additional Component ShoreTel SHO-30126 $ 200.00
ECC Supervisor License - Version 7 or later Expansion Configuration ShoreTel SHO-30127 $ 825.00
ECC Redundant Server License - Version 7 or later Additional Component ShoreTel SHO-30128 $ 6,500.00
ECC Version 8 Upgrade License Expansion Configuration ShoreTel SHO-30129 $-

ECC Agent Activity Event Feed License Additional Component ShoreTel SHO-30108 $ 350.00
ECC Group Activity Event Feed License Additional Component ShoreTel SHO-30109 $ 350.00
ECC Lab System - Includes 5 inbound, outbound, web, and email licenses, anf Additional Component ShoreTel SHO-30104 $ 4,000.00
ECC Partner Production System - Includes 6 licenses for inbound, outbound { Additional Component ShoreTel SHO-30112 $ 2,000.00
ShoreTel Contact Center Wrap Application ("Wrap App") - Licensed per Cor| Additional Component ShoreTel SHO-18080 $ 1,500.00
6 UTP PLN Additional Component Mohawk M58280 $ 245.70
6 UTP RSR Additional Component Mohawk M58291 $ 198.00
5e UTP RSR Additional Component Mohawk M57554 $ 135.90
5e UTP PLN Additional Component Mohawk M57547 $ 255.60
CAT 6 Jack Additional Component Hubbell HXJ6B $ 6.70
CAT 5e Jack Additional Component Hubbell HXJ5EB $ 4.62
Plate Additional Component Hubbell IMF20W $ 2.73
24 Port CAT 6 Patch Panel Additional Component Hubbell P6E24U $ 159.90
24 Port Patch Panel Additional Component Hubbell P624AU $ 172.90
24 Port CAT 5¢ Patch Panel Additional Component Hubbell PSE24U $ 144.30
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(1) ShoreTel ST100A and (2) ST100DA ShoreTel Voice Sw|Base System ShoreTel 10524,10525, 60217 $ 24,455.81
Zone 2 ShoreTel 1P420 IP Telephone (10495) with Telephony License incl. | Base System ShoreTel SHO-10495, 30146 $ 663.49
Zone 1&3 ShoreTel 1P420 IP Telephone (10495) with Telephony License inc| Base System ShoreTel SHO-10495, 30146 $ 708.49
ShoreTelUSB Connect ONSITE software server Software (Can Be Virtualizi Base System ShoreTel SHO-29153 $ -
ShoreTel UC 75 Server Hardware Included, DEDUCT if to be virtualized. Pr|Base System ShoreTel SHO-60217 $ (3,413.21)
24 Port 10/100 PoE Data Switch Per 24 Users Expansion Configuration HP HP1910 $ 385.00
ShoreTel Voice Switch ST50A Expansion Configuration ShoreTel SHO-10523 $ 1,300.00
ShoreTel Voice Switch ST1D - Supports T-1/ISDN-PRI Requires Connect O| Expansion Configuration ShoreTel SHO-10526 $ 1,950.00
Connect ONSITE Telephony to Essentials upgrade license bundle Expansion Configuration ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Expansion Configuration ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Expansion Configuration ShoreTel SHO-30152 $ 221.00
Workgroup Agent Access Basic ACD License Expansion Configuration ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access Basic ACD License Expansion Configuration ShoreTel SHO-40008 $ 386.75
ShoreTel Voice Switch SG-24A Additional Component ShoreTel SHO-10321 $ 1,946.75
ShoreTel Voice Switch SG-30 Additional Component ShoreTel SHO-10320 $ 1,036.75
ShoreTel Voice Switch SG-50 Additional Component ShoreTel SHO-10259 $ 1,296.75
ShoreTel Voice Switch SG-50v Additional Component ShoreTel SHO-10324 $ 1,621.75
ShoreTel Voice Switch SG-90 Additional Component ShoreTel SHO-10260 $ 1,946.75
ShoreTel Voice Switch SG-90v Additional Component ShoreTel SHO-10325 $ 2,401.75
ShoreTel Voice Switch SG-T1k Additional Component ShoreTel SHO-10322 $ 2,271.75
ShoreTel Voice Switch SG-220T1 Additional Component ShoreTel SHO-10261 $ 3,896.75
ShoreTel Voice Switch SG-220T1A Additional Component ShoreTel SHO-10229 $ 4,221.75
Additional Component ShoreTel

Virtual Phone Capacity License - Qty 1 Additional Component ShoreTel SHO-30134 $ 29.25
Virtual Phone Capacity License - Qty 50 Additional Component ShoreTel SHO-30135 $ 1,137.50
Virtual Phone Capacity License - Qty 200 Additional Component ShoreTel SHO-30136 $ 3,250.00
ShoreTel Voice Switch ST50A - Requires Connect ONSITE Additional Component ShoreTel SHO-10523 $ 1,300.00
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ShoreTel Voice Switch ST100A - Requires Connect ONSITE Additional Component ShoreTel SHO-10524 $ 2,080.00
ShoreTel Voice Switch STI00DA - Requires Connect ONSITE Additional Component ShoreTel SHO-10525 $ 3,965.00
ShoreTel Voice Switch ST1D - Requires Connect ONSITE Additional Component ShoreTel SHO-10526 $ 1,950.00
ShoreTel Voice Switch ST2D - Requires Connect ONSITE Additional Component ShoreTel SHO-10529 $ 3,510.00
ShoreTel Voice Switch ST200 - Requires Connect ONSITE Additional Component ShoreTel SHO-10527 $ 2,925.00
ShoreTel Voice Switch ST500 - Requires Connect ONSITE Additional Component ShoreTel SHO-10528 $ 6,500.00
ShoreTel Voice Switch ST24A - Requires Connect ONSITE Additional Component ShoreTel SHO-10531 $ 1,950.00
ShoreTel Voice Switch ST48A - Requires Connect ONSITE Additional Component ShoreTel SHO-10530 $ 3,510.00
Voice Switch 144 Analog Port Bundle - includes 6 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60214 $ 15,600.00
Voice Switch 144 Analog Port Bundle - includes 3 ShoreTel Voice Switch S1Additional Component ShoreTel SHO-60215 $ 14,755.00
Connect Small Business Edition 100 HW bundle, analog trunking with server| Additional Component ShoreTel SHO-60187 $ 1,495.00
Connect Small Business Edition 100 HW bundle, digital trunking with server| Additional Component ShoreTel SHO-60188 $ 2,995.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC30| Additional Component ShoreTel SHO-60218 $ 2,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC30| Additional Component ShoreTel SHO-60219 $ 3,695.00
Connect Small Business Edition 100 HW bundle, analog trunking with UC75| Additional Component ShoreTel SHO-60223 $ 4,195.00
Connect Small Business Edition 100 HW bundle, digital trunking with UC75| Additional Component ShoreTel SHO-60224 $ 5,695.00
Connect Small Business Edition 100 HW bundle, analog trunking without ser| Additional Component ShoreTel SHO-60185 $ 995.00
Connect Small Business Edition 100 HW bundle, digital trunking without ser| Additional Component ShoreTel SHO-60186 $ 2,495.00
Connect Small Business Edition 100 VIRTUAL bundle, 25 users. Includes 2 Additional Component ShoreTel SHO-60198 $ 2,500.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel : $ 6,000.00
Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 4§ Additional Component ShoreTel SHO-60200 $ 8,000.00
Connect Small Business Edition 100 SW bundle, 15 users. Includes 11 Essen| Additional Component ShoreTel SHO-60193 $ 1,000.00
Connect Small Business Edition 100 SW bundle, 20 users. Includes 14 Essen| Additional Component ShoreTel SHO-60194 $ 1,500.00
Connect Small Business Edition 100 SW bundle, 25 users. Includes 17 Essen| Additional Component ShoreTel : $ 2,000.00
Connect Small Business Edition 100 SW bundle, 50 users. Includes 39 Essen| Additional Component ShoreTel SHO-60196 $ 5,500.00
Connect Small Business Edition 100 SW bundle, GSA. Includes 1 Courtesy | Additional Component ShoreTel SHO-60203 $ 500.00
Small Business Edition 100 Server (UC Server 25) Additional Component ShoreTel SHO-60169 $ 1,500.00
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Connect ONSITE Small Business Edition Server (UC Server 30) Additional Component ShoreTel SHO-10564 $ 2,200.00
Connect ONSITE Small Business Edition Server (UC Server 75) Additional Component ShoreTel SHO-60217 $ 4,200.00
Small Business Edition 100 Server Replacement (existing SBE customer only| Additional Component ShoreTel SHO-60173 $ 1,125.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60227 $ 1,900.00
Connect ONSITE Small Business Edition Server Replacement (existing SBE | Additional Component ShoreTel SHO-60228 $ 3,900.00
Small Business Edition Upgrade to Small Business Edition 100 Additional Component ShoreTel SHO-10476 $ 1,995.00
SBE or SBE 100 Upgrade to Enterprise Edition (Available 120 days after SB| Additional Component ShoreTel SHO-60157 $ 4,495.00
ShoreTel IP Phone IP420, 10/100 Additional Component ShoreTel SHO-10495 $ 122.85
ShoreTel IP Phone IP420g, 10/100/1000 Additional Component ShoreTel SHO-10546 $ 142.35
ShoreTel IP Phone IP480, 10/100 Additional Component ShoreTel SHO-10496 $ 194.35
ShoreTel IP Phone IP480g, 10/100/1000 Additional Component ShoreTel SHO-10497 $ 239.85
ShoreTel IP Phone IP485g, 10/100/1000 Additional Component ShoreTel SHO-10498 $ 278.85
ShoreTel IP Phone IP655, with anti-glare screen, 10/100/1000 Additional Component ShoreTel SHO-10429 $ 486.85
Satellite microphones for ShoreTel IP Phone 655, Qty 2 Additional Component ShoreTel ; $ 126.75
ShoreTel IP Phone BB424 for IP 485g - Requires Connect ONSITE Additional Component ShoreTel SHO-10518 $ 226.85
Power Adapter, BB424 - One required for each of 2+ units on a phone Additional Component ShoreTel SHO-10532 $ 20.00
ShoreTel IP Phone 930D Starter Kit, NA - Includes IP 930D DECT Phone Hj Additional Component ShoreTel SHO-10384 $ 389.95
ShoreTel IP Phone 930D Base, Spare Additional Component ShoreTel SHO-10386 $ 324.35
horeTel IP Phone 930D Handset Charger, Spare Additional Component ShoreTel SHO-10388 $ 25.00
ShoreTel IP Phone 930D Handset, Spare - Includes Handset and Charger | Additional Component ShoreTel SHO-10389 $ 129.35
ShoreTel IP Phone 930D Repeater Additional Component ShoreTel SHO-10449 $ 249.00
ShoreTel IP Phone 930D Battery, Spare Additional Component ShoreTel SHO-10450 $ 10.00
POE Cable, Repeater, IP930D Additional Component ShoreTel ; $ 15.00
ShoreTel IP Phone Gig Power Adaptor 10/100/1000 Additional Component ShoreTel SHO-10269 $ 20.00
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
Mailbox Only License for ShoreTel Additional Component ShoreTel SHO-30040 $ 58.50
Connect ONSITE Courtesy license. Includes Extension Only with no Connec{ Additional Component ShoreTel SHO-30145 $ 64.35
Connect ONSITE Telephony license. Includes Ext+Mbx with no Connect clig Additional Component ShoreTel SHO-30146 $ 103.35
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Connect ONSITE Essentials license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30147 $ 129.35
Connect ONSITE Standard license bundle. Includes Ext+Mbx, Connect deskt| Additional Component ShoreTel SHO-30148 $ 194.35
Connect ONSITE Advanced license bundle. Includes Ext+Mbx, Connect desf Additional Component ShoreTel SHO-30149 $ 324.35
Connect ONSITE Telephony to Essentials upgrade license bundle Additional Component ShoreTel SHO-30150 $ 26.00
Connect ONSITE Telephony to Standard upgrade license bundle Additional Component ShoreTel SHO-30151 $ 91.00
Connect ONSITE Telephony to Advanced upgrade license bundle Additional Component ShoreTel SHO-30152 $ 221.00
Connect ONSITE Essentials to Standard upgrade license bundle Additional Component ShoreTel SHO-30153 $ 65.00
Connect ONSITE Essentials to Advanced upgrade license bundle Additional Component ShoreTel SHO-30154 $ 195.00
Connect ONSITE Standard to Advanced upgrade license bundle Additional Component ShoreTel SHO-30155 $ 130.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $-

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $-

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $-

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $-

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 19.50
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $-

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 2,695.00
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $-

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $-
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Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
Ingate Software SIParator. Includes 5 SIP session licenses and can be expand{ Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
ShoreTel 14.2 (General Release) Additional Component ShoreTel SHO-29152 $-

KIT, USB Connect ONSITE Software Additional Component ShoreTel SHO-29153 $-

ShoreTel 14.2 or earlier to Connect ONSITE upgrade license Additional Component ShoreTel SHO-30159 $-

Additional Language License Additional Component ShoreTel SHO-30041 $ 646.75
SIP Trunk Software License - For hardware-based deployments Additional Component ShoreTel SHO-30043 $ 32.50
Virtual SIP Trunk License - Qty 1 Additional Component ShoreTel SHO-30137 $ 61.75
Virtual SIP Trunk License - Qty 25 Additional Component ShoreTel SHO-30138 $ 1,381.25
Virtual SIP Trunk License - Qty 50 Additional Component ShoreTel SHO-30139 $ 2,437.50
SIP Trunk to Virtual SIP Trunk Upgrade License Additional Component ShoreTel SHO-30140 $ 29.25
Promotional Upgrade from SIP trunk license to Virtual SIP trunk license Additional Component ShoreTel SHO-55218 $-

SIP Device License (version 8.0 and later) Additional Component ShoreTel SHO-30053 $ 19.50
License, Legacy PBX Integration - Allows voicemail to be used with an existil Additional Component ShoreTel SHO-30079 $ 30.00
SIP Trunk to SIP Device Conversion License Additional Component ShoreTel SHO-30057 $-

SIP-based third party messaging integration License Additional Component ShoreTel SHO-30080 $ 2,921.75
Distributed Voice Services License Additional Component ShoreTel SHO-21020 $ 646.75
Additional Site License Additional Component ShoreTel SHO-30044 $ 321.75
ShoreTel TAPI Application Server License Additional Component ShoreTel SHO-30049 $ 321.75
ShoreTel Remote Web Reporting License - not required for ShoreTel 11 or la| Additional Component ShoreTel SHO-30048 $ 58.50
License, Remote Phone for Edge Gateway Additional Component ShoreTel SHO-30143 $ 97.50
License, Virtual Edge Gateway Server Additional Component ShoreTel SHO-30144 $-

License, VPN Concentrator upgrade to ShoreTel Edge Gateway. Order 1 per| Additional Component ShoreTel SHO-10566 $-

Ingate SIParator 21. Includes 5 SIP session licenses and can be expanded up | Additional Component ShoreTel SHO-80090 $ 1,290.00
Ingate SIParator 21 and failover unit. Includes 5 SIP session license pairs for | Additional Component ShoreTel SHO-80151 $ 2,180.00
Rack Mount Kit for Ingate SIParator 21 Additional Component ShoreTel SHO-80131 $ 35.00
Ingate SIParator 52. Includes 50 SIP session licenses and can be expanded up| Additional Component ShoreTel SHO-80145 $ 6,035.00
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Ingate SIParator 52 and failover unit. Includes 50 SIP session license pairs fo| Additional Component ShoreTel SHO-80148 $ 9,225.00
gate Software SIParator. Includes 5 SIP session licenses and can be expanded| Additional Component ShoreTel SHO-80123 $ 1,100.00
Ingate Software SIParator. Supports up to 2000 simultaneous SIP trunk calls.| Additional Component ShoreTel SHO-80124 $ 1,997.00
Ingate Software SlParator. Includes 50 SIP session licenses and can be expan{ Additional Component ShoreTel SHO-80125 $ 3,280.00
Ingate Software SIParator. Includes 100 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80126 $ 5,700.00
Ingate Software SIParator. Includes 200 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80127 $ 10,300.00
Ingate Software SIParator. Includes 500 SIP session licenses and can be expaj Additional Component ShoreTel SHO-80128 $ 17,910.00
Ingate SlParator additional 5 SIP session licenses Additional Component ShoreTel SHO-80095 $ 230.00
Ingate SlParator additional 100 SIP session licenses Additional Component ShoreTel SHO-80154 $ 3,400.00
Ingate SIParator additional 100 SIP session failover license pairs for primary | Additional Component ShoreTel SHO-80155 $ 3,400.00
Ingate SIParator additional 5 SIP session failover license pairs for primary an| Additional Component ShoreTel SHO-80156 $ 230.00
Ingate SIParator additional SIP trunk group license for hardware or software { Additional Component ShoreTel SHO-80162 $ 450.00
Service Appliance 100 - required to host Conferencing and Instant Messaging Additional Component ShoreTel SHO-60125 $ 1,621.75
Service Appliance 400 Additional Component ShoreTel SHO-60145 $ 8,446.75
10 Concurrent Audio Conferencing Ports Additional Component ShoreTel SHO-30091 $ 1,137.50
10 Concurrent Web Conferencing Ports Additional Component ShoreTel SHO-30093 $ 1,137.50
Converged Conferencing to ShoreTel Service Appliance (SA-100) upgrade, p| Additional Component ShoreTel SHO-60139 $ 1,296.75
Converged Conferencing to ShoreTel Service Appliance (SA-400) upgrade, p| Additional Component ShoreTel SHO-60146 $ 5,625.75
Audio Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30114 $-

Web Conferencing License upgrade, Converged to ShoreTel Conferencing | Additional Component ShoreTel SHO-30113 $-

Converged Conferencing to ShoreTel Virtual Service Appliance upgrade, per| Additional Component ShoreTel SHO-60168 $-

Personal Access License Additional Component ShoreTel SHO-40005 $-

Professional Access License (includes Softphone) Additional Component ShoreTel SHO-30052 $ 52.00
Operator Access License Additional Component ShoreTel SHO-40006 $ 386.75
Workgroup Agent Access License Additional Component ShoreTel SHO-40007 $ 191.75
Workgroup Supervisor Access License Additional Component ShoreTel SHO-40008 $ 386.75
High Resolution Video License, 1024x768 (requires 8.1 or higher) Additional Component ShoreTel SHO-40009 $ 451.75
VPN Concentrator Add-on licenses, Qty 5. For models 4550, 5300LF2, 7301 Additional Component ShoreTel SHO-30058 $ 390.00
VPN Concentrator Add-on licenses, Qty 10. For models 5300LF2, 7301 Additional Component ShoreTel SHO-30059 $ 650.00
ShoreWare Workgroup Monitor Application Additional Component ShoreTel SHO-18003 $ 2,413.45
Workgroup Exceptional/Abandoned Call Report Additional Component ShoreTel SHO-18004 $ 965.25
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Target Service Level Agreement Report Additional Component ShoreTel SHO-18005 $ 965.25
Workgroup Agent Daily Login/Logout Report Additional Component ShoreTel SHO-18006 $ 965.25
Enhanced Reporting Bundle - Includes Report Scheduler, Call History Reporif Additional Component ShoreTel SHO-18065 $ 3,250.00
Enhanced Workgroup Reporting Bundle, Standard - Includes Workgroup Mo[ Additional Component ShoreTel SHO-18066 $ 4,500.00
Enhanced Workgroup Reporting Bundle, Premium - Includes Report Schedul| Additional Component ShoreTel SHO-18067 $ 6,500.00
K-12 Applications - Standard Bundle: Emergency Notification (5 or fewer), { Additional Component ShoreTel SHO-18062 $ 3,250.00
K-12 Applications - Premium Bundle: Emergency Notification (6 or more), { Additional Component ShoreTel SHO-18063 $ 6,500.00
Automates initial creation of new ShoreTel records as well as the ongoing sy Additional Component ShoreTel SHO-18064 $ 3,250.00
ShoreWare Emergency Notification, 5 or Fewer Additional Component ShoreTel SHO-18008 $ 1,430.00
ShoreWare Emergency Notification, 6 or More Additional Component ShoreTel SHO-18009 $ 3,575.00
ShoreTel Call Router Application Additional Component ShoreTel SHO-18010 $ 2,234.70
ShoreTel EasyPop Application, Universal CRM Connector Additional Component ShoreTel SHO-18011 $ 130.00
ShoreTel Application Dialer Additional Component ShoreTel SHO-18012 $ 46.80
ShoreTel Outbound Campaign IVR Application Base Additional Component ShoreTel SHO-18016 $ 3,571.75
ShoreTel Outbound Campaign IVR Application Add-on Additional Component ShoreTel SHO-18017 $ 711.75
ShoreTel Contact Center Agent Dashboard - Base Package (5 users) Additional Component ShoreTel SHO-18018 $ 812.50
ShoreTel Contact Center Agent Dashboard - Add-on (1 user) Additional Component ShoreTel SHO-18019 $ 97.50
ShoreTel Contact Center Interaction Viewer - Base Package (1 user) Additional Component ShoreTel SHO-18020 $ 1,787.50
ShoreTel Contact Center Interaction Viewer - Add-on Package (1 user) Additional Component ShoreTel SHO-18021 $ 260.00
ShoreTel CCIR Transform Service Additional Component ShoreTel SHO-18022 $ 1,267.50
ShoreTel Contact Center Real-time Monitoring Bundle Additional Component ShoreTel SHO-18023 $ 1,950.00
Contact Center Instant Override Message Additional Component ShoreTel SHO-18074 $ 1,625.00
Contact Center Email Alert Additional Component ShoreTel SHO-18075 $ 812.50
Contact Center Agent Notification Additional Component ShoreTel SHO-18076 $ 1,625.00
Bridged Call Appearance Hold Handler Additional Component ShoreTel SHO-18077 $ 1,625.00
ShoreTel for Zendesk - Licensed per user Additional Component ShoreTel SHO-18078 $ 130.00
ShoreTel for Desk.com - Licensed per user Additional Component ShoreTel SHO-18079 $ 130.00
SALESFORCE.COM Call Center Adaptor Software Additional Component ShoreTel SHO-41002 $ 130.00
SALESFORCE Reporting Service, up to 25 extensions Additional Component ShoreTel SHO-18071 $ 2,145.00
SALESFORCE Reporting Service, more than 25 extensions Additional Component ShoreTel SHO-18072 $ 3,250.00
SALSFORCE Connector for Contact Center IVR Additional Component ShoreTel SHO-18073 $ 3,250.00
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ShoreTel Netsuite CRM Integration Software Additional Component ShoreTel SHO-41004 $ 130.00
ShoreTel Microsoft Dynamics CRM Integration Additional Component ShoreTel SHO-41005 $ 130.00
ShoreTel Web Dialer Additional Component ShoreTel SHO-93111 $ 46.00
ShoreTel Call Recorder - Base package, includes 5 simultaneous sessions Additional Component ShoreTel SHO-18024 $ 3,250.00
ShoreTel Call Recorder - Add-on, 5 sessions. (Requires SHO-18024) Additional Component ShoreTel SHO-18025 $ 130.00
ShoreTel Nuisance Call Handler Additional Component ShoreTel SHO-18026 $ 1,625.00
Cost Recovery Integration Application - Base package Additional Component ShoreTel SHO-18027 $ 2,600.00
Cost Recovery Integration Application - Add-on one desktop user license Additional Component ShoreTel SHO-18028 $ 26.00
ShoreTel Enhanced Paging Application - Base package Additional Component ShoreTel SHO-18029 $ 3,575.00
ShoreTel Enhanced Paging Application - Add-on Additional Component ShoreTel SHO-18030 $ 325.00
Super Group Application - Enhanced Hunt Group Additional Component ShoreTel SHO-18031 $ 1,625.00
AMS 360 Integration Application Additional Component ShoreTel SHO-18032 $ 130.00
Voice Forms IVR Application Additional Component ShoreTel SHO-18033 $ 3,640.00
Caller Directed Router Application Additional Component ShoreTel SHO-18034 $ 2,234.70
Call History Report Additional Component ShoreTel SHO-18035 $ 965.25
System Directory Synchronization Application (1 system license) Additional Component ShoreTel SHO-18036 $ 1,573.00
Schedule-based "On Call" Routing Application Additional Component ShoreTel SHO-18037 $ 2,234.70
Phone Use Scheduler Additional Component ShoreTel SHO-18038 $ 22,340.70
Do Not Disturb Override Application Additional Component ShoreTel SHO-18039 $ 812.50
ShoreTel ACT! Integration Application Additional Component ShoreTel SHO-18041 $ 130.00
Calls by Dialed Party Report - Enhanced ShoreTel CDR based historical repo| Additional Component ShoreTel SHO-18042 $ 965.25
Calls by Origin Report - Enhanced ShoreTel CDR based historical report that| Additional Component ShoreTel SHO-18043 $ 965.25
Workgroup Agent Ring Time Report - Enhanced ShoreTel CDR based histori Additional Component ShoreTel SHO-18044 $ 965.25
ShoreTel Report Scheduler - Application that runs, stores, and delivers Shore| Additional Component ShoreTel SHO-18045 $ 2,275.00
Contact Center Agent Alert - Notifies an agent via visual desktop alert when | Additional Component ShoreTel SHO-18046 $ 16.25
Hospitality Connector - Software service that allows external systems to initid Additional Component ShoreTel SHO-18047 $ 2,925.00
Site Router - Automatically routes inbound calls based on the ShoreTel Site o| Additional Component ShoreTel SHO-18048 $ 2,234.70
Pre-announce application - System-wide application to play recorded announ{ Additional Component ShoreTel SHO-18081 $ 975.00
Analog Harmonica and Telco cable (FF) Additional Component ShoreTel SHO-60047 $ 65.00
Harmonica, ROHS RJ11/50P FEM Additional Component ShoreTel SHO-10151 $ 35.00
IP 110/ 115 / BB24 Wall Mount Kit Additional Component ShoreTel SHO-10195 $ 10.00
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IP 212k / 230 / 265 Wall Mount Kit Additional Component ShoreTel SHO-10211 $ 10.00
IP 560 / 565 Wall Mount Kit Additional Component ShoreTel SHO-10169 $ 10.00
IP 655 Wall Mount Kit Additional Component ShoreTel SHO-10428 $ 15.00
IP 480/480g/485 Wall Mount Kit Additional Component ShoreTel SHO-60152 $ 15.00
IP 420 / 420g Wall Mount Kit Additional Component ShoreTel SHO-60153 $ 15.00
IP 400 Wall Plate Mounting for IP400 Series Phones Additional Component ShoreTel SHO-10533 $ 15.00
IP 110 / 115 Phone Base Additional Component ShoreTel SHO-10370 $ 7.00
IP 210/ 230 / 230G / 265 Phone Base Additional Component ShoreTel SHO-10371 $ 7.00
IP 530 /560 / 560G / 565G Phone Base Additional Component ShoreTel SHO-10372 $ 7.00
IP 420 / 420g Phone Stand Additional Component ShoreTel SHO-60208 $ 8.00
IP 480 / 480g / 485¢g Phone Stand Additional Component ShoreTel SHO-60209 $ 8.00
IP 655 Phone Stand Additional Component ShoreTel SHO-60210 $ 12.00
ShoreTel Voice Switch Rack Mount Tray Gen4 Additional Component ShoreTel SHO-10223 $ 65.00
ShoreTel Voice Switch Dual Tray Wall Mount Kit Additional Component ShoreTel SHO-10224 $ 15.00
ShoreTel Voice Switch Wall Mount Bracket Kit Additional Component ShoreTel SHO-10521 $ 55.00
Handset, IP phone Additional Component ShoreTel SHO-10162 $ 25.00
25 Additional Component ShoreTel SHO-10381 $ 25.00
Handset Cord, all models except IP655, 9ft Additional Component ShoreTel SHO-10373 $ 5.00
Handset Cord, for IP 400 series phones and Dock, 9ft Additional Component ShoreTel SHO-10536 $ 5.00
Handset Cord, IP 655, 9ft Additional Component ShoreTel SHO-10397 $ 5.00
Handset Cover and Clip, IP 930D Additional Component ShoreTel SHO-10511 $ 20.00
Rack Mount Ears, lead-free (10 pairs, 8 screws per pair) Additional Component ShoreTel SHO-10400 $ 100.00
IP4xx Language Keys, French (Qty 50) Additional Component ShoreTel SHO-10508 $ 59.00
IP4xx Language Keys, Spanish (Qty 50) Additional Component ShoreTel SHO-10509 $ 59.00
IP4xx Language Keys, German (Qty 50) Additional Component ShoreTel SHO-10510 $ 59.00
ShoreTel Paging Adapter PA-1. With contact closure support Additional Component ShoreTel SHO-60165 $ 35.00
Overlay, IP212 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80015 $ 35.00
Overlay, IP212 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80016 $ 35.00
Overlay, 230/560 SLV, FR-CN (25PK) Additional Component ShoreTel SHO-80017 $ 35.00
Overlay, 230/560 BLK ,FR-CN (25PK) Additional Component ShoreTel SHO-80018 $ 35.00
Overlay, IP110 SLV, FCH-CAN (25PK) Additional Component ShoreTel SHO-80019 $ 35.00




Large PBX Telephone System Configuration(s)

Appendix C Cost Matrix copy

The Bidder must indicate all of the items required in order to make the telephone system(s) being offered fully operational. The Bidder must indicate the cost for all
items, as well as the costs for those optional items and services within Section Il - Specifications of the IFB. The Bidder must indicate each item type; Base System:

required to make the telephone system fully operational, Expansion Configuration: required to make the telephone system more robust, Additional Component:
additional components which are functional with the telephone system, Additional Feature: additional features which are compatible with the telephone system.

Item Description Item Type Manufacturer Model Cost

Overlay, IP110 BLK, FCH-CAN (25PK) Additional Component ShoreTel SHO-80020 $ 35.00
ShoreTel Mobility Router 2000 Appliance and Software - 10 to 100 Users | Additional Component ShoreTel SHO-80164 $ 3,246.75
ShoreTel Mobility Router 4000 Appliance and Software - 10 to 1,000 Users | Additional Component ShoreTel SHO-80121 $ 4,546.75
ECC Version 9 Base 10 Package - Includes 10 Agent (inbound voice/callbac] Additional Component ShoreTel SHO-30133 $ 8,504.00
ECC Version 9 Connect Base 10 Package - Includes 10 Agent (inbound voicd Additional Component ShoreTel SHO-30156 $ 8,504.00
ECC Inbound Voice License - Version 7 or later - Add-on 1 agent and 1 IVR|Additional Component ShoreTel SHO-30122 $ 825.00
ECC Outbound Campaign License - Version 7 or later - Requires Inbound Vd Additional Component ShoreTel SHO-30123 $ 400.00
ECC Email License - Veersion 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30124 $ 400.00
ECC Web License - Version 7 or later - Requires Inbound Voice License [ Additional Component ShoreTel SHO-30125 $ 400.00
ECC IVR License - Version 7 or later Additional Component ShoreTel SHO-30126 $ 200.00
ECC Supervisor License - Version 7 or later Expansion Configuration ShoreTel SHO-30127 $ 825.00
ECC Redundant Server License - Version 7 or later Additional Component ShoreTel SHO-30128 $ 6,500.00
ECC Version 8 Upgrade License Expansion Configuration ShoreTel SHO-30129 $-

ECC Agent Activity Event Feed License Additional Component ShoreTel SHO-30108 $ 350.00
ECC Group Activity Event Feed License Additional Component ShoreTel SHO-30109 $ 350.00
ECC Lab System - Includes 5 inbound, outbound, web, and email licenses, anf Additional Component ShoreTel SHO-30104 $ 4,000.00
ECC Partner Production System - Includes 6 licenses for inbound, outbound { Additional Component ShoreTel SHO-30112 $ 2,000.00
ShoreTel Contact Center Wrap Application ("Wrap App") - Licensed per Cor| Additional Component ShoreTel SHO-18080 $ 1,500.00
6 UTP PLN Additional Component Mohawk M58280 $ 245.70
6 UTP RSR Additional Component Mohawk M58291 $ 198.00
5e UTP RSR Additional Component Mohawk M57554 $ 135.90
5e UTP PLN Additional Component Mohawk M57547 $ 255.60
CAT 6 Jack Additional Component Hubbell HXJ6B $ 6.70
CAT 5e Jack Additional Component Hubbell HXJ5EB $ 4.62
Plate Additional Component Hubbell IMF20W $ 2.73
24 Port CAT 6 Patch Panel Additional Component Hubbell P6E24U $ 159.90
24 Port Patch Panel Additional Component Hubbell P624AU $ 172.90
24 Port CAT 5¢ Patch Panel Additional Component Hubbell PSE24U $ 144.30




APPENDIX D, LOBBYING CERTIFICATION FORM

Certification for Contracts, Grants, Loans, and
Cooperative Agreements

The undersigned certifies, to the best of his or her knowledge and belief, that:

(1) No federal appropriated funds have been paid or will be paid, by or on behalf of
the undersigned, to any person for influencing or attempting to influence an officer or
employee of any agency, a member of Congress , an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any federal contract,
the making of any federal grant, the making of any federal loan, the entering into of any
cooperative agreement, and the extension, continuation, renewal, amendment, or modification
of any federal contract, grant, loan, or cooperative agreement.

(2) If any funds other than federal appropriated funds have been paid or will be
paid to any person for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, an officer or employee of Congress, or an employee of a
member of Congress in connection with this federal contract, grant, loan, or cooperative
agreement, the undersigned shall complete and submit Standard Form-LLI, "Disclosure of
Lobbying Activities," in accordance with its instructions,

(3) The undersigned shall require that the language of this certification be included
in the award documents for all subawards at all tiers (including subcontracts, subgrants, and
contracts under grants, loans, and cooperative agreements) and that all subrecipients shall
certify and disclose accordingly.

This certification is a material representation of fact upon which reliance is placed when this
transaction was made or entered into. Submission of this certification is a prerequisite for
making or entering into this transaction imposed under Section 1352, Title 31, U.S. Code.
Any person who fails to file the required certification shall be subject to a civil penalty of not
less than $10,0 ilure.

SIGNATURE:

TITLE: President

DATE:__ September 21, 2017

Page 1 of 3



APPENDIX E

COSTARS PROGRAM ELECTION TO PARTICIPATE

If awarded a Contract, our firm agrees to sell the awarded items/services at the same prices and/or
discounts, and in accordance with the contractual terms and conditions, to registered COSTARS
Members who elect fto parficipate in the contract. Qur firm also agrees to pay the applicable
Administrative Fee (51500, or $500 for a Department of General Services Self-Certified Small
Business, or $166 for a Department of General Services-verified Small Diverse Business) at the
beginning of each contract year and upon each contract renewal date.

If you are a Department of General Services Self-Certified Small Business or Department of General
Services-verified Small Diverse Business, you must submit a copy of your active Small Business
Contracting Program certificate with your bid response,.

Sage Technology Solutions, Inc.

t?/zr 17

ure/Date

Daniel Rohrer, President
Printed Name/Title




APPENDIX F
IRAN FREE PROCUREMENT CERTIFICATION FORM

(Pennsylvania’s Procurement Code Sections 3501-3506, 62 Pa.C.S. §8 3501-3506)

To be eligible for an award of a contract with a Commonwealth entity for goods or services worth at least
$1,000,000 or more, a vendor must either: a) certify it is not on the current list of persons engaged in investment
activities in Iran created by the Pennsylvania Department of General Services (“DGS”) pursuant to Section 3503 of
the Procurement Code and is eligible to contract with the Commonwealth under Sections 3501-3506 of the
Procurement Code; or b) demonstrate it has received an exception from the certification requirement for that
solicitation or contract pursuant to Section 3503(e).

To comply with this requirement, please insert your vendor or financial institution name and complete one of the
options below. Please note: Pennsylvania law establishes penalties for providing false certifications, including civil
penalties equal to the greater of $250,000 or twice the amount of the contract for which the false certification was
made; contract termination; and three-year ineligibility to bid on contracts. (Section 3503 of the Procurement Code.)

OPTION #1 - CERTIFICATION

I, the official named below, certify 1 am duly authorized to execute this certification on behalf of the
vendor/financial institution identified below, and the vendor/financial institution identified below is not on the
current list of persons engaged in investment activities in Iran created by DGS and is eligible to contract with the
Commonwealth of Pennsylvania Sections 3501-3506 of the Procurement Code.

Vendor Name/Financial Institution (Printed)

By (Authorized Signatur

Printed Name and Title of Person Signing Date Executed
Daniel Rohrer, President September 21,2017

OPTION #2 — EXEMPTION
Pursuant to Procurement Code Section 3503(e), DGS may permit a vendor/financial institution engaged in
investment activities in Iran, on a case-by-case basis, to enter into a contract for goods and services.

If you have obtained a written exemption from the certification requirement, please fill out the information below,
and attach the written documentation demonstrating the exemption approval.

Vendor Name/Financial Institution (Printed)

By (Authorized Signature)

Printed Name and Title of Person Signing ' Date Executed




Shorelel

Brilliantly simple

Date: September 25, 2017

From: Edward Bowen
ShoreTel INC

To: Department of General Services Bureau of Procurement

RE: State of PA IFB 6100041793 for PBX & Key Telephone Systems Equipment and Related Services

Good Afternoon.
Per ITB 6100041793 and the requirement on 11-8 on Page 20-21;

Please accept this as confirmation that Sage Technologies Solutions Inc is
an authorized partner of ShoreTel and has the capability and certifications
to meet the demands of the Commonwealth of Pennsylvania. Sage Technologies
Solutions Inc has proved to be an extremely capable ShoreTel Partner.

Sage Technologies Solutions Inc currently has several ShoreTel
certifications. They have demonstrated the competency and track record to
make me feel confident they will do an excellent job representing ShoreTel
on this contract.

Sage Technologies Solutions Inc currently has several local Government
customers in Pennsylvania and we know they will provide the same level of
superior service to the Commonwealth of Pennsylvania they have shown their
existing customers.

Thank You,

Edward L Bowen,
Government Program Manager



October 24, 2017

From: D & H Distributing Co., Inc.
2525 N. Seventh Street
Harrisburg, PA 17110-0967

To: Department of General Services
Bureau of Procurement
1555 Walnut Street
6" Floor, Forum Place 1
Harrisburg, PA 17101

Subject:  Letter of Supply of D&H Distributing Co., Inc. {“Supplier”) to Sage Technology Solutions,
Inc. (“Reseller”)

RE: IFB: PBX & Key Telephone Systems #6100041793

To the extent that D&H maintains its authorizations from the vendors listed below as an authorized
Distributor and {o the extent Sage Technology Solutions, Inc. maintains its credit facHity with D&H and
qualifies for any authorizations required by the listed vendors, D&H hereby certifies that it will provide
Sage Technology Solutions, inc. with a continuing source of supply of the vendors for the duration of the
contract,

Vendors: HP

Authorized Signature

Jeff Davis
Senior VP of Sales
D&H Distributing Company

800.877.1200 | 717.236.8001 | www.dandh.com
Corporate Headquarters: 2525 North Seventh Street, Harrisburg, PA 17110-0967

Distribution Centers: Atlanta 770.683.3770 | Chicago 530.226.1350 [ Fresno 559.233.300%
Harrisburg 717.561.4313 | Camp Hill 717.731.1902 | Ontarie, Canada 905.796.0330




Hubbell Premise Wiring
HUBBELL INCORPORATED (Delaware)
23 Clara Drive, Suite 103

7 Mystic, CT 06355
HUBBELL (860)535-8326 FAX: (860)535-8328
: === http://www.hubbell-premise.com

October 20, 2017

Department of General Services
Bureau of Procurement 1

555 Walnut St 6" FL

Forum Place 1

Harrisburg, PA 17101

To Whom It May Concern:
Ref: PBX & Key Telephone Systems (IFB#6100041793)

This letter certifies that Sage Technology Solutions, Inc. of Mount Joy, PA is a Hubbell Premise Wiring
authorized certified installer in good standing for the state of Pennsylvania.

As Director of Customer Service and Sales Support of Hubbell Premise Wiring I have the authority to write
this letter. My direct supervisor is Laura Connolly, Director of Customer Service and Sales Support, Hubbell
Wiring Systems. If further information is needed, I can be reached at 860-535-5313 or you can contact Laura

at 203-882-4807.

We look forward to working with Sage Technology Solutions, Inc. of Mount Joy, PA to support the
requirements of the state of Pennsylvania.

Sharon Uricchio
Director, Customer Service and Sales Support
Hubbell Premise Wiring

Worldwide Locations Hubbell Premise Wiring. is a registered ISO 8002 Company

Hubbell Canada, Inc. 905-839-1138 Fax: 905-839-9108 Hubbell de Mexico, S.A. De C.V. 525-575-2022 Fax: 525-559-8626
Hubbell Int. Inc. Korea 82-2-607-1362 Fax: 82-2-603-7386 Hubbell S.E. Asia Pte,., Ltd. 65-4544772 Fax: 65-4544775
Hubbell Ltd. England 44-1234-855444 Fax: 44-1234-854008  Hubbell Inc. Middle East 971-4-369763 Fax: 971-4-360541

Hubbell-Taian Co., Ltd. 886-2-515-0855 Fax: 886-2-515-0899
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IP Telaphany 0 [
based

IPTi ds d App!l ] 18024  Call Recorder Call Recorder - Base package (5 A d racording of
exiemal callz. Features rich, fisxdble recording profiles & web-based player for
acoassing recordings.

IP Telephony Ad d 18026  Call Recorder add-on & simulianasus sesaions Call Recorder - Combine with Bass Package for
call recording capacity

IP Telephony Advanced Applications 18028  Mulmance Call Handler Nuizahce Call Handler - System-wide monltoring and configurable re-direction of
ineoming calls based on cailing perly nuimber

IP Telaphony Advancad Applicalions 13020  Enhanced Paging Application Enhanced Paging Appfication = Bass package - Enhanced Paging Inciuding Audio &

IP Telaphony Advanced Applicalions 18030  Enhanced Paging Applicalion expansion Enhanced Paging Appfication - Combina with Base Inetance incrementally for
digtributet operation

IP phony d d 18031 Super Group Application Super Group Application = Enhancad hunt graup-ike fealure ellowing mors then 16
phonas {up be 100) to fing simultaneoualy in reaponsa to an Inbound call

IP Talephony d d Appl 18032  AMS 3a0 Integration Application AMS 200k 1 Appl - Deakiop to Vertafora AMS 320 for
Ingepandent Insurance Agendies. Licensed on a per ussr basfa.

IP Telaph Ad d 18033  Valew Forms [VR Appiication Volca Forma VR Appll = Confl b voice
that allows callers tn fil out ‘forms" cver the phone. Consolidalad reepansos can be
relrisved later from VolosMail.

P 18034 Caller Directed Router Application Callar Cirectod Rauter Application - Routes incoming caliz based an caller input [e.g.
account or Zip code.) Includea web basad adminisiration of assodlated IVR and
routing rulae,

P Ad d 18035  Call Hizlory Report Gell Hiskry Report - Enhenced CDR basad historical report that pressnls fifecyelo
‘wradlo to grave' formatich on a call by cal basls.

P d d A 18037  Schedule based On Call Routing Application Schedule based "On Call* Routing Application - Automatically routes inbound calls
haged on a cuslomer-defined scheduls,

IP Telephony ds d Appll 18038  Phone Usa Schaduler Phona Uss Scheduler - Automalically changas phona states for groupa and
Individuals sacerding te sonfigurable schadulsa. Sela Call Handling Made, Usar
Group, and Sendz usars homa. Complemanta Do Net Disturb (DND} Override.

IP Teleph Adh d 18038 Do Not Disturb (DND) Override Appication De Not Disturk (DND} Override Applicalion - Provides Interal and extemal callers the
abillty to everride DND call handling modes aush as Out of Office or In a Mesiing.

G Phana User Schadul

IP Telephony Advancad Applications 18042  Calls by Dialed Party Report Calla by Dialed Party Report - Enhanced COR based historical report thal presents
caila recelved wilh eeults gmupad by the number that was dialed {the called party.)

IP phony Ad d 18043  Callo by Origin Report Calls by Origin Report - Enhanced COR based historical rapart hat prazanls calls
recalvad by caller |D origin: By counlry code, then, for LiSiGanada numbers, also by
state/pravince, ares cods, and rale canter,

IP Telephony Advanced Applications 18045 Report Scheduler Report Schedular - Application thal runa, atores, and dellvars COR based histerical
reporte (both builtin and Enharced) unatianded.

|P Telephony Ad d Appl 18048  Sie Routsr Sita Router - Autsmatically roulsa Inbound calle based on the Site of the calling party

[ phony Ad d 18084  Activa Direclory Import Application Acilve Directory Import application automates initial orealion of new recorda s well
wa the onpoing synchrenization between Microsoft AD and SharaTel. Liehsed ohe
per system.

1P 18071 Saleaforce Call Reporiing Service {up 1o 25 axdenalons) Salesforse Call Reporling Service, up lo 25 extenslons. Integralea ShoreTsl CDR,
inlo 1o be ibla In Reporta & Dy

IP Adt d 18072  Saleaforce Call Reporling Sarvice {mare than 25 Call Reperting Servioe, mors than 25 extenalona. Integrates ShareTe!
CDR Into Salesk ta be In Reports & Dashboard:

IP Telaphy d d A 18073  Salaaforee Connector for Contact Center IVR Sglasforca Connector for Contacl Centar IVR. Drive ECC ecript lows basad on
querles of Saleaforce data,

P Ad d A 18074 Gonlact Cenler Instant Override Message Contact Canter Inatant Owvermide Message. Communicate an urgent or ima-crilical,
usually temporary, meseage te cailars. Record and activais / deactivate measage via

IP Teleghony Ak d 18075 Contact Cantar EMall Alert Servica Canlagt Center EMail Alert S¢rvica. Monitors the performance of CC groups and
sands EMil when i thi are reached.

IP Teleph: Adl d 18 18076  Cenlact Center Agant Notification Apgllcation Caontact Center Agent Netification Applicalion - Whiapers CC queue nama to agenls
upon call pressntation. Not supporied for use with the ShereTel Safiphena.

IP T Ady d A 16077  Bridged Call Appearance (BCA) Hold Hendler Bridged Call Appearance (BCA) Hold Handlar - Tranaters BCA calla to a configurable
destination when hold time thrasheld is exosadad

{P Telephony Ad d 18078  ShoreTel for Zendask ShoraTel for Zendesk - Licensed per user,

IP Telephony Advanced Applioallons 18079  ShoraTel for Dask.com ShoraTsl for Desk.com - Licsnsed per usar.

IP Telephony Advanced Applicaions 18081  Pre-Announce Application Pra-Announce Applicatien - Syatem-wide applivation to play recorded
annauncaments instaad of ringback tones on incoming calla, avch aa for Eura ISDN

o i gall pra-anawering. Lloensad ons per aystem.

IP Talephony Application Servers 70163 Connecl ONSITE Boftware for Enterpriee and SBE 100 cuglomars Connect ONSITE Software tor Enterprise and SBE 100 cualomers. Includes the -
Virtual Phona Switch, Virtual 81P Trunk Switch and Virtual Sarvice Apglianoe
fealires. (Licenses purchased separaisly)

Application Servers 30160  Connmst ONSITE no-charge upgrades license {Required for ST 14.2 Connect CNSITE no-charge upgrada license. Required for ST 14.2 and earlier
and earler aystems befora upgrading) systems befors upgrading to Connect

IP Talaphony Application Servers 90143  Edpe Gatewry Remeta Phone licenae Ediw Gateway Remote Phone licenes. Enablea e ussr to remotely uae a 400 sarles
phone or sofiphone within the Connect dilant and ShoreTel Conferencing for the Web
cliant.

IP Telaphony Apglication Servers 30144 Virual Edge Cateway Server liosnse Viriual Edge Gateway Servsr licanse. Enablas reverse proxiss (no voice or videa) for
remote deskiop clients. Soit phone and 400 saries deak phones require a remale
phone licenss, Includad in Standard and Advanced bund|es and sold standalone
(SKU 30143),

IP Talsphony Application Servars 21020  Distributsd Volce Sandces licenaa Dlaiributed Voice Services License

IF Telaphony Application Servars 20152  ShoraTel 14,2 Software (3A Releass) ShoraTel 14.2 Software (Genaral Releass) for SAE10Q and Enlarpriss customers

IP Telophony Application Sarvera 30006 Sofiphone lloense Softphona Licenae (ShoreTel 7.5 and aarllar versions)

IP Telephony Application Servars 30035  Extenslon E Malibox license Extenslon & Mailbox License

IP Telophony Application Sarvera 30030  Extensioh-only licenze Extansion-only Licansa (Requires ShoreTel 5.2 or higher}

IP Talophony Application Servars 30040 Mallbox-only licenae Mallbex-cnly Liconse {Requires ShoreTal 5.2 ar higher)

IP Telaphony Applicalicn Servars 30041  Add’l Lanauage llosnae Add1 Language Licanas (Requirea BhoraTal 5.2 or higher)

IP Talephony Application Sarvarg 30043  SIP Trunk Software licenss SIF Trunk Software Licenes (requires ShoreTe! 6. If you heve a Conf Bridge you
must upgrads It 1o Releaze 5.8)

IP Telaphony Application Sarvers 30044  Additional Slle llcenae Addilional Site Livense

IP Telephany Application Servers 30048  Remota Web Reporiing Licsnsa (not raquirad for ShoreTel 11 or later) Remote Wab Raporting Licensa (Licanas to enable generalion of CDR reports via the
wab &t remele localions) - nat required for ShoreTel 11 or later

IP Telephany Application Servera 30049  TAPI Application Ssrver lloense TAPI Apglication Servsr Licanse (Licanae fo allow conlro! of use of TAPI applicationa
with systam)

IP Telephany Applicalion Servera 60151 30 SIP Trunk Bundle 30 SIP Trunk Bundle Contalning 30 x Individual SIP Trunks (SKU 30043) ko inlerwark
with 3rd E% SIP to E1R2 Gateway for MEXICO anly e

IP Talephony Clieni Softwars 30053  SIP Device licanas svice Licanse (Allows a SIP device to ragister with system. SIP devicea also
requirs SKU 30035 or 30030 ko operate)

IP Telephony Cliant Software 30087  BIP Trunk 1o SIP Device Conversion kicense SIP Trunk lo SIP Device Converslon Licensa (Converia & self-audited SIF Trunk
Licenae ncquired with 8T7.5 or earler to & single keyed SIF Devios Licenss for uss

— — with 5TB, Requires of ownership of SIP Trunk Licenas.

IP Telsphony GSA Bundlea 10580 IP Phona IP420g - GSA Bundls P Phone 4209 bundled wi halon and Mailbox {ONSITE Telaphony} Licensa -
@5A Bundle. Requires ShoreTel Connact ONSITE August 20116 Reloase of later.

IP Telephony Q@SA Bundles 10815  IP Phone IP485¢ - GEA Bundle IP Phone 486g bundled with Extenslon and Mallbox {DNSITE Telaphony) License -
GSA Bundle

IP Talephony Q8A Bundles 10514  IF Phone |P480g - GSA Bundle IP Phone 480g bundied with Exdenslon and Mallbox {ONSITE Telepheny) Licenss -
G3A Bundle

IP Telephony GBA Bundies 10513 IP Phone IP480 - GSA Bundle IP Phene 480 bundled with Exianslon and Mallbox (ONSITE Telaphony) Licanas «
G5A Bundle

IP Tslephony GSA Bundiea 10512  IP Phone IP420 - GSA Bundle IP Phane 420 bundled with Extansion and Mallbox (ONSITE Talsphony) Licansa -

IP Talephony GSA Bundies 10268 1P Phone IP 855 - GSA Bundle IP Phene 855 bundid with Extengion and Maibox (ONSITE Talsphony) Licensa -
QSA Bundle

IP Telephony GSA Bundles 16290 1P Phane IP 230g Black - GSA Bundle IP Phane 230g Black bundled with Extensfon and Mallbox (ONSITE Telephony)

Liganzs - GSA Bundls

629.00




IP Telephany Legacy Integralien 30078 Lsgacy PBX Integration Volce Mall ilcsnse License, Lagacy PBX Integraticn - Allows a cualomer to adopt woicamail to be uged in 30.00
conjunclion with an existing lsgacy PEX such as a NORTEL or AVAYA PBX using an
SMDI or QSIG fntegration,
|IP Telephany Legacy Infegratian 30080  SIP-based 3rd party Measaging Integration licenae License, SIP+based third parly measaging Intagration - Allow a customer to use & 4,395.00
1bird parly voicamall with tha system using SIP
P Telephony Legacy Integration 60038 PBXLink CM)-3 SMDH Gataway PBXLink CMI-4 SMDI Galeway 1.428.00
IP Talaphon Lapgacy Intsgration 80038 ___PBXLink |4+ Si PR SMD)] 1,428.00
IP Telaphony Other Equipment 80208  Phene Stand for IP Phone IPA20 Phone Biand fer IP Phone IPA20/1PA20g 8.00
IP Qther 60208  Phone Stand for IP Phone IP480 / IP480g / IP485g Phone Stand for IP Phonea IP480, (P480g and IP485g a.co
P Other Equi 00210 Phene Stand fer IP Phone IP8SS Phone Stand fer IP Phone IP655 42.00
IP Telaphony Other E: 10532  Power Adapler for B2424 (Requlres ShoreTel Connact) Power Adapter for BB424. 100-240 VAC/0.8A/S0-80HZ In, 12 VDC/2A Out 2.2m 20.00
sord, includes plugs for NA, Europs, UK, Australla. One Power Adapler required
when connecling bwo or more BB424 button boxea o one IP 485y phone. Requirag
BhoreTel Connect.
1P Other 60186  ShoreTsl Paging Adepler PA=1 Paging Adaptar PA-1. With contast elaaure support, 45.00
1 Other 10151 Harmonlca for SG40/8 Harmonica for S5G-40/8 35.00
1P Telaph Other Ex 10180  Puwer Cord, EU 8FT Biack Power Cord, EU 8FT Black NA
IP Telaph: Other 10181 Power Cord, UK 6FT Black Power Cord, UK 8FT Black WA
P Gther Equi L 10162 Handsai for IPS)XX/2XX/1XX series IP phones Handsel for IPSOU2)0043XX seriee IP Phones 25.00
IP Taleph Other Equip! 10180 Wal' Mounl Kit for IP Phone IP580 / IP580g f IPG8Eg ‘Wall Mount Kit for IP Phone [P580 / IP580g / IP5850 10.00
[P Talagh Other 10185 Wall Mount Kit for IP Phone IP110/IP115 / BB24 Wall Mount Kit fer IP Phone IP110/1P115 f BB24 10,00
IP Telegh Qthar 10241 Wal Mount Kit for IP Phone IP212K 7 230 / 230g / 265 Wall Mount Kit for IP Phonas IP212K {230 / 230g 285 10.00
IP Telephony Qther 10224  Wall Mount Bracket Kit for SG volce swiich dual reck lray Wall Mount Brackel KIt for duai rack tray. For $G Switch 1U half width. Contalns two 15.00
brackets, hardwara and instrucillons.
IP Telephony Qthar 10266 P Phone Power Adapler for Ethemel Speed of 10/100/1000 IP Phene Power Adepter for Ethemet Speed of 101 00/1000 (min 10 wo phone 20.00
crdar)
IP Telephony Qlher 10272  Kit IP Phone UK Power Adapter for Ethemei Spesd of 10/100/1000 IP Phane UK Power Adapter for Ethernet Spaed of 1041 00/4000 {min 10 wio phons .00
crder)
IP Telephony Other 10273 Kit P Phone EU Power Adapter for Ethemet Speed of 10/100/1000 IP Phana EU Power Adapter for Ethernel Spaed of 1041 00/ 000 {min 10 w/o phana 30.00
ardar}
IP Telephony Cther Equipment 40M7  Power Cord, AUMNZ 8FT Black Powir Cord, AUNZ 8FT Black A
I phany Ciher E 10318 Kit IP Phone AU/NZ Power Adapter for Ethemet Speed of 104100/1000 P Phone AUYNZ Power Adapter for Ethernet Speod of 10/100A4 000 (min 10 wio 30.00
phons order)
P phany Cther 10370 Phone Bzss for IP Phone IP110/IP115/8B24 Phone Bass for IP Phane IP110 /IP115/BB24 T.00
IP Talaphony Gther Equipmant 10371 Fhone Baas for IP Phone IP210 / IP230 f IP230G / IP265 Phone Base for IP Phone IP210 / IP230 / 1P230Q [ IP265 7.00
IP Telephony Other E: 10372  Phone Base for IP Phone IP530 / IPS60 / IPS60G | IP565G Phone Dasa for IP Phone iP530 { IP56C / IPSE0G [ IPSB5G T.o0
IP phony QOther 10373 Handset Cord {8 H) for 1)0¢/2XX/5XX series IP phones Handset Cord (S ft) Spare, All modesls except |P855 5.00
IP Othar Equi it 10381  Handaet for IP Phene |PBSS, IF 400 series phones and Dock Handsat for IF Phone IPBSS, IP 40C aetiea phones and Doclc 25.00
P phony Other E: 10388  Handaet Charger for IP830D DECT Phone Handes| Charger for IPA30D DECT Phone {spare) 25.00
P Other 10384  Handast for IPSX}/2)0¢(1XX serles IP Phonez (Telatra branded) Handsai for IPSXG2XXMXX series IF Phones (Talstra branded) 25.00
IF p Other E: 10307  Handest Cord (9 fi) for IP Phone IP85S Handzel Cord (4 f1) Spars, IP 655 only 5.00
IF Talsphony Qiher Equipmant 10400  Rack Mount Ears {10 paira, B acrawa perpalr) Rack Mount Ears {10 peirs, 8 screwn par palr) 100.00
1P Orher 10428 Wall Mount KH for IP Phane iPBS3 Wall Mount Kit for IP Phona IP855 15.00
P Other E: 10445  Handset for IP Phone IP855 and IP 40 series (Telsira branded) Handszet for IP Phone IPS55 {Telsira branded) 25.00
P Other 10444 P3O0 DECT Phone Ropeater Rapeate: - IPB300 DECT Phone — Requires ShoreTal 14 or later 243.00
IP Telsph Other Equl, 10450 |PS30D Battery {Spare) 1P830D Battary (Spare) 10.00
P Other 10478 PaE cable for IP930D DECT Repeaier PoE cable for IP920D DECT Repeater 15.00
IP Telaph Cther Equl it 10508 IP Phone IP4xx French language key kit IP Phone IP4xx Franch lariguage key kit, Oty 50 50,00
P Olher Ex 13 10508  IP Phone IP4xx Spaniah language key kit IP Phone IP4xx: Spanish language key kit, 2y 50 50.00
PT Other Ex 10510 IP Phone IP4xx German ianguage key kit IF Phane |P43x German language kay kit, Qty 50 30.00
IP Telaphony Othar 10611 Handset cover with [nlegrated balt clip for IP Phore IPG30D Handsel cover with integrated belt clip for IP Phona IP830D 20,00
IP T Othar 10533  Talaph ‘Wall Plals for 12400 Serk by Talsphone ¥ail Plate Mounting for IP400 Serea phonas, For inounting phone onio 15.00
8n exiating 2-slud ielephona wall plate {stud centerto-center distance: 315M8 Inch /
100mm OR 3-5M18 inch / B4mm).
IP Teleph Other 10538  Handaot Cerd {12 fi) far IP 40C serlas phonos and Dock Handant Cord (12 t) for |P 400 seres phones and Dook 5.00
P Talep Other 60047  Analog Harmonice 8 Teko 26PR. Cable Kit for SG switches Annlog Harmonica B Telco 26PR {FF) Cable Kit for 85 30/ 5G 50/ 3G 00 and 5@ 85.00
220T1A ewitchas
IP Telsphony Other 801562  Wall Mouni Kl for IP Phene [P480 /480g f 4853 Well Mount Kit for IP Phone IP430 /48Dg / 4853 15.00
IF Telephony Other 60152 Wall Mouni Ki for IP Phana IP420 Wall Mount Kit for IP Phone [P420/IP420g 15,00
IP phony Dther E 80015 IP212 Silver French-Canadian Overlay Pack, Qiy 25 IP212 Sliver French-Canadian Overay Pack, Gty 25 a5.00
IP Telephony Cther Equipment 80018  i{P212 Black French-Canadian Overlay Pack, Qty 25 1P212 Black French-Canadlan Dverlay Pack, Qty 25 as.00
IP Telephony Gther Equipment 80017  IP230/580 Silver French-Canadlan Overlay Pack, Qly 25 1P230/580 Silver French-Canadian Overlay Pack, Oty 25 35,00
IP phony Cther 80018  IP230¥580 Black French-Canadian Overlay Pack, Qly 25 1P2304560 Black French-Canadien Overlay Pack, Giy 25 a5.00
IP Talephony Cther Equlpmsnt 80019 IP1104145 Sliver Franch-Canadlan Qverlay Pack, Qty 25 IP110 Sitver French-Canadian Querlay Pack, Qly 25 a35.00
IP Telephany Other Equipmant 80020  IP110115 Black French-Canadian Overlay Pack, Qly 25 1P110 Blagk French-Canadian Overlay Pack, Qiy 25 235.00
IP Talephony Other Equipmant 80021 IP212 Black German Ovarlay Pack, Qty 25 1P212 Black German Cverlay Pack, Qly 25 35.00
1] phany Gther E an022  1IP212 Silver Germen Overlay Pack, Qty 26 IP212 Siiver Garman Overlay Pack, Qty 25 as.00
1] Other 80023  IP116/115 Black Serman Overlay Pack, Qty 25 IP118/115 Black Garman Overlay Pack, Qty 25 35.00
IF Telephony Other E: 80024 IP110/115 Silver German Ovartay Pack, Qty 25 IP4104115 Silver Garmat Overlay Pack, CGly 25 35,00
1] phony Qthar BOQ25  IP2030 Black German Overlay Pack, Qly 25 IP230 Black German Overlay Pack, Oty 25 36.00
P Other Equi; 80628  1P230 Silver German Ovsrlay Pack, Qty 25 IP230 Silver Garman Gverlay Pack, Qity 25 35.00
P phony Other E: BODBS  IP5B0 Silver German Ovaray Pack, Oty 25 IP5E0 Silver German Cverlay Pack, Oty 26 35.00
JP Telaphony Other Exulpment BO0BS___|P580 Blagk German Overlay Pack. [P580 Black Gamman Overlay Pack, Qty 25 35.00
slaphony Phones 10546 cne [P420g P Phana 1P420g. Raquires Shore Tal Cennect ONSITE Augusi 20158 Releass or [alsr. 210.00
|P Talaphony Phares 10405  IP Phane IP420 P Phehe 1P420) - Requires ShoraTel 14 ar later 160,00
IF Talaphony Phones 10488 P Fhone |P480 IP Phane IP480 - Requirea ShareTel 14 or latar 280.00
IP Telephony Phones 10407 [P Fhone [P480g IP Phane [P480g - Requires ShoraTal 14 of later 360,00
IP Telsphony Phones 10498 [P Phone [Pa85g IP Phons IP4B5g - Requiras ShorsTsl 14 or latar 420.00
IP Talapheny Phones 10518  Button Box BB424 for IP485g phanea Bution Box BB424 fer P 485g phenas. Up 1o four conneot via LUSB: first powarad 340.00
from USB pert on phona, addilional require separate Powar Adapter SKU 10532
(confirm Power Adeplsr couniry avallabllity befors ardering). Requires ShoraTel
Cohnect,
IP Telophany Phonea 10426  |P Phona IP85S with anli-giare &creer IP Phoha IP@55 with anli-glare scrash - {Requires ShoreTel 11.1 or later} 749,00
IP Telsphony Phanes 10401 Salellitse mlcrophones for IP Phone IPB5S5 Salsllite mlcrophenas for IP Phone [PBSS5, Qly 2 165.00
IP Telephany Phonea 10217 IF Phona IF115 - Black IP Phona 'P113 - Black ASIA ONLY 08,00
IP Telsghony Phanhes 10384  |PG30D DECT Phons Starer KIL - US / Canada / Mexico Starter Kit : IPR300 DECT Phone - US / Canada / Mexice {Inchides Dase, Handset & 66%.00
Charger) - Requires SheroTal 14 o later
IP Telephony Ehunis 16385  |P830D DECT Phone Starter KIt - Europe / Auslralia / New Zealand /  Starter Kil : IPB30D DECT Phone - Europe / Aualralia ! New Zealand / South Africa 489.00
South Africa (Includes Base, Hardsst & Charger) - Requires ShoreTal 14 or later
IP Telephony PFrusss 10388  IP3oDl DECT Phons Add-on Bass - US / Canada / Mexice Base : [P9300 DECT Phaone (Add-on) - US / Canada - Requires ShoreTel 14 or later 486.00
IP Telephony FPhones 10387  IPE300 DECT Phone Add-on Base - Europea / Ausiralla { New Zealand Base : 1P9300 DECT Phane (Add-on)+ Evrope / Australla / New Zealand / South 495.00
} South Africa, Africa - Requires ShoreTel 14 or later
P Telaphony Phones 10388 1PB300 DECT Phone Add-an Handsel Handset : IP230D DECT Phone {Add-on}- in¢ludes handset charger - Requirsa 105.00
ShoreTel 14 or later
IP Telephony Phones 10547  IPB430M Multi-Cell CECT Baslc Handset. Requires IP8660 Multi-Call  IP8430M Mult-Cell DECT Baslc Handset Includea Charging Dack with Fower 152,00
DECT Baae and ST 14 ar laler. Adapter (UK, Europa pluga), baltery and bell eltp. Requires IPBSB0 Mulll-Cell DECT
Base. Requires SIP Device license and ShoreTal 14 cr laler.
IP Telephony Phonas 10548 IPBA30M Multi-Cell DECT Advanced Handsat. Requires IPBBEC Mult-  IPRBICHM Mult-Cell DECT Advanced Handaet. Includes Charging Dock with Power 240.00
Gell BECT Basze and ST 44 or later. Adapter (UK, Eumpa plugs), battery and bell clip. Requires IPBE80 Mutl-Cell DECT
Baza. Raquires SIP Device lizcensas and ShoreTel 14 ar latar,
IP Telephony Phanes 10549  [PBS30M Multi-Call DECT Rugged Handset Requires IPBS50 Multk IP833CK Mult-Call DECT Rugged Handset. Includes Charglng Deck with Pawer 425.00
Cell DECT Basa and 5T 14 or later. Adapter (UK, Europs pluga}, battery and bel cllp, Requires IPBS8O Multi-Cell DECT
Baze. Reguires SIP Devica license and ShoreTsl 14 arlater.
IP Telaphany Phones 10544  |PBESOM Multi-Call DECT Base IPEBEOM Muly-Ceall OECT Base, Furope. Powered via PoE. Requires ShoraTel 14 or 318.00
IP Telephony Prometicns SE1 8 F upgruae Tram SIB UnK Toanas i'§R|'J 30043]) to Viriual Bromatonal upgrade from BIP bunk icense I§KU 300&3; te Virlual SIP trunk liosnss. -
SIP trunk license. Enables 1 SIP trunk on a ShoreTel vitusl SIP runk  Enables 1 SIP trunk on a ShoreTal virtual SIP trunk switoh.
swilch. -
IP Telaphony Server Hardwars 10584  Connecl Small Business Edition Server (UG Server 30) with Microsofl  Connecl Small Busihess Edition Server (UC Server 30} Intel Xaon Es-1225 V5, 3GB 2.200,00
Windows Sarvar 2018 RAM, 1TE HD. Ships with Microsoft Windowa Server 2018
IP Telephony Server Hardwara B0227  SBE Server Replacement with UC Server 30 and Microsoft Windows  SBE Server Replacement. Alows sxisling SBE customera Lo replace cutdated HQ 1.900.00
Sarver 2018 sarver with curmantly shipping asrvar: UC Server 30 (Intal Xson E3-1225 v5 , 8GR

RAM, 1TB HD), Shipa with Microsaft Windaws Servar 2018



iP Telaphany Sarvar Hardware 60180  Small Business Edition Server (UC Server 25} Small Buainasa Ediffon Servar {UC Server 25): Celeron J1900 / 2.0GHz, 4GB RAM, 1,500.00
SD0GEB HD. Ships with Misrosaft Windows Server 2012 R2 Talacom Edition.
IP Telephany Sarver Hardware 60173  SBE Server Replacement SBE Server Replacement. Allows axisting SBE customers lo replace autdaied HC 1,125.00
warver with currently shipping sarvar: JC Sarver 25 (Calaron J1000/2.0GHz, 4GB
RAM, 500GB HD). Shipa wilh Microsoft Windows Server 2012 R2 Talscem Edilion.
i3 Telaphony Emall Businass Edifon BOZ18  Gannect Small Dusinass EXIGon 100 AW bundle, analog trunking with  Connect Small Tusinasa Edifion 130 AW bundle, analog trunking with server, 2185.00
sarvar. Includes ST100A, UC Sarver 30 and reck-maunt ray. Requires Connect SSE SW
bundle (8KUs 80183-801%6, or 60203). Cne HW bundla per SBE 100 syslam onky.
IP Telephony 8mall Buginesa Edillen 80218 Connect Small Busineas Edilion 100 HW bundle, digital frunking with  Connect Small Businesa Ediion 100 HYY bundle, digial runking with server. 3,895.00
saner. Includes ST100DA, UC Server 30 and rack-mount tray. Ragquiras Conneot SBE SW
bundis (SKUs 80193-80198, or 80203). Cne HY bundie per SBE 100 syatem only.
IP Telephony 8mall Buslnesa Edition 80220  Connsect Small Business Edition 190 HW bundle, analog trunking with  Copnect Small Business Ediion 100 HYW bundle, analag trunking wilh sarver. 2,195.00
server. Not avallabla in USA or Canada. Includes ST100A, UC Server 30 and rack-mounl fray. Requires Conneat
Aulthorizeticn licsnss {SKU 80187). Cne HW bundla per SBE 100 ayslem anly. Not
avallable in USA or Canada,
IP Talephony Small Businese Edilion 80221 Conhnect Small Business Edition 100 HYY bundie, digltal tunking with  Connect Small Buainess Edillon 100 HW bBundle, dighal trunking with server. 3,195.00
server. Not available In USA or Canada. Ingludea ST100DA, UC Server 30 and rack-mount tray. Regulrea Conneat
Authorizatian Jlcensa (SKLU 80107). One HW bund|e per SBE 100 system only. Noi
available in USA or Canada.
{P Talsphony Bmall Bualnegs Edition 60222  Connect Smal Busineas Ediion 100 HW bundle, digital runking with  Connect Small Business Ediion 180 HW bundle, digltal trunking with ssrver. 2,695.00
sarver. Nol evallable In USA or Canada. Includen SGECBRI, UC Server 30 and rack-mount bray. Requires Connect
Authorzailon Bcensa (SKU 60197). One HW bundle per SBE 100 system only. Not
available In USA or Canada.
IP Telaphony Small Business Edilion 60187  Connact Small Businesa Ediflon 100 Authorizalion |losnss. Not Connact Smalt Business Edilion 100 Authotization licsnss. Activates SBE 100 with 10 500.00
avallable In USA or Canada. Essentials and 1 Advenced license bundlea, 10 SIP bunk and 1 Pre-Annaunce app
licenges, One authorization licanse per SEE 100 gystemn anly. Not avallable in USA or
Canada
IP Talephony Small Businezs Edition 60183  Connecl Small Businesa Edltion 100 SW bundle, 15 users. Connecl 8mall Business Edition 100 8W buncdle, 15 usera. Includes 11 Essental, 3 1,000,00
Standard, 1 Advanced and 1 Courteay licensa bundles, 8 SIP Trunk livenzes, 1
Additional Slte icense. Requires Connest SBE 100 HW bundle. Cna SW bundla par
SBE 100 system only.
IP Telapheny Small Business Editlon 680184  Connect Small Businesa Edltion 100 SW bundle, 20 ussra. Connect Small Brainess Edition 100 S8W bundls, 20 usara. Includes 14 Esssntlal, 5 1,500,00
Standard, 1 Advanced and 1 Courteay llcense bundles, & SIF Trunk livenses, 2
Add/tional Site lioanses. Requires Connect SBE 100 HW bundle. Cna 8W burdle par
SBE 100 system only.
IP Talepheny Smal Business Edition 60195 Connect Small Busness Editien 100 8W bundla, 25 usera. Connect Smail Buainess Editon 100 SW bundla, 25 usera. Includes 17 Eseential, 7 2,000.00
Standard, 1 Advanced and 1 Courlesy licenss bundlea, 24 SIP Trunk licansas, 3
Addliional Sits llcange. Requires Connect SBE 100 HW bundie. One SW bundle per
SBE 100 syetem only.
IP Telephany Small Bugnesa Fdition 60186  Conneol Smak Businese Edition 10¢ SY bundls, 50 usars. Gonnect Small Buginess Editon 100 SW bundle, 50 usars. Includes 38 Essential, 10 5,500.00
Standerd, 1 Advanoed and 1 Courlosy lioonzs bundlea, 24 SIP Trunk licenses, 4
Addltional Sile licenae. Requires Cannect SBE 100 HW bundle, One SW bundle per
SBE 10¢ system only.
IP Talephony Small Buainesa Editicn €0203  Conneot Small Business Ediilon 10C S¥ bundle for GSA coniract Connecl Small Business Edition 10¢ YW bundls, GSA. Includes 1 Courtesy and 4 500.00
ordera only. Advanced license bundls, 6 SIP Trunk licensss, 1 Additional Sile licensa, Requires
Connect SBE 100 HW bundla, Dne SW bundle per SBE 100 syslem only. GSA
contracla only.
IP Telephony Small Business Ediicn 60183  Connect Small Busiess Edition 100 HW bundle {ST1004 analkog Conrect Smell Busineaa Edifon 100 HW bundla, analog trunking with sarver, 1,495.00
trunking with sarver) In¢ludes ST100A, UG Server 25 and rack-mount tray. Requires Connact SBE SW
bundle (SKUs 80192-80198, or 80203). One HW bundls per SBE 100 syslam only.
IP Telephony Small Buainess Edilion 80184  Connact 8mall Business Edition 100 HW bundle {ST100DA digital Connect Smel: Business Ediion 100 HW bundle, digltal frunking with server. Includes 2,095.00
trunking with sarver) ST1000A, UG Sarver 25 and rack-mount fray. Requires Connect SBE SW bundle
(SKUs £0193-80198, or 80203). One HW bundle per SBE 100 sysiem anly.
IP Telsphony Smal Buziness Ediffon BOM85  Connect Small Business Edilion 100 HW bundla (ST 1004 analog Conneet Small Business Ediion 100 HW bundle, analog trunking wilhout server. $05.00
trunking without servar) Includes ST100A and rack-mount lray. Requires Connact SBE SW bundle (SKUa
80193-60196, or 60203} One HW bundle par SBE 4100 zysiem only.
IP Talaphany &mall Business Edition 80188  Cennect Small Businese Ecition 100 HW bundle {ST100DA digital Connecl Small Businese Edillon 100 HW bundle, digitsl inunking withaut server, 2.495.00
trunking without server) Includes ST100DA and rack-mount tray. Requires Connect SBE SW bundls (SKUs
80193-60188, or 6C203). Cne HW bundls per SBE 100 systam only.
IP Talaphony Small Buslnesa Edition 60187  Connecl Smal Business Ediion 100 HW bundis {ST400A analag Gonnect Smal Businesa Edition 109 HY bundle, analog trunking with sarver. 1,485.00
trunking with asrvar, VADa only} Includes ST100A, UC Sarver 26 and rack-mount tray. Requirea Connecl SBE SW
bundle (8KUa 80183-60198). Cne HW bundle per SBE 100 system only, VADs cnly
IP Telophony Smal’ Business Ediltion 60168  Connect Small Busineas Ediilon 100 HW bundle (ST 0DDA digltal Connect Small Business Edilion 100 HYY bundls, digitel trunking with asrver. Includea 2,985.00
trunking with server, VADs only) 8T100DA, UC Server 25 and rack-mount tray. Requiras Connect SBE SW bundie
{SKUs 801023-80102€). One KW bundls per SBE 100 ayalem only. VADa only
IP Telephonhy Small Buaineas Edilon 060186  Connhect Small Busness Editlon 100 HW bundle (ST100A analog Connect Small Busineas Edition 100 HW bundle, analag frunking with server. 1,485.00
trunking with servar, outakia NA only) Includes ST100A, UC Server 23 and rack-mount lray. Requires Connect
Authorizaticn licenas {SKU 80187). One HW bundle per SBE 100 system only. Not
swvallable in USA or Canada
IP Telsphony Small Bualness Edition 60190  Connest Small Business Edition 100 HW bundle (ST100DA digial Connecl Small Buainesa Ediion 100 HW bundle, digital #unking with server. Includes 2,496.00
trunking with aarver, outaide NA only} BT100DA, UC Server 25 and rack-mount tray. Regquires Connacl Autherization
license (SKU 60107). One HW bundle per SBE 100 ayatem only. Not avallabla in
LUSA or Caneda
IP Talephany Smell Business Edidon #0191 Connect Small Buaineaa Edition 100 HW bundle (ST100A analeg Conneci Small Businesa Edllion 100 HW bundle, analog frunking wilhout servar. ags5,00
trhking withoul zarvar, cutzide NA Ghiy) Includoa ST1C0A and racksmount Iray. Raquirea Cannhect Authorization license {SKU
6G197). One HW bund's per SBE 100 system only. Not avallable In USA or Canada
IP Talephany Smell Business Ediion 80162  Connect Smal Business Editien 100 HW bundle (ST100DA digital Connect 8mall Businasa Edliion 100 HW bundle, digital trunking without sarver, 1,895.00
imking w/out server, cutzlds NA cnly) Includes ST100DA and rack-mount tray. Requites Connect Authorization llcenae
(SKU 60187). One HW bundle per SBE 100 zystem only. Not avallable in USA or
Canada
IP Telephony &mall Businesa Ed/ticn 60188 Connecl Small Business Edition 100 VIRTUAL bundle (25 ysars) Connect Small Bugineaa Edilien 100 VIRTUAL bundle, 25 users, Includes 20 2.500.00
Ezeential, 4 Standard, 1 Advahced gnd 1 Courtesy llcense bundies, 28 virtual IP
phene, 10 vilual SIP trunk and 3 Additional Site ligenses.
IP Telephony Small Businesa Edition 60108  Connect Small Business Edition 100 VIRTUAL bundle (50 users) Connect Small Businaaa Edi{ien 100 VIRTUAL bundie, 50 users. Includes 45 6,000.00
Essantial, 4 Standard, 1 Advancad and 1 Geurtesy licansa bundles, 51 virtual IP
phone, 20 virtual SIF trunk and 4 Addifional Sits icenaea.
IP Teiephony Small Buehess Edltion 80200 Connsot Small Business Editlon 100 VIRTUAL bundls (50 usars) Connect Small Business Edition 100 VIRTUAL bundle, 50 users. Includes 45 8,000.00
Essential, 4 Standard, 1 Advenced, 4 Courtesy likensa bundlaa, #1 virual IP phona,
30 virtusl S|P trunk, 4 Additional Sits, 10 audio, 10 web collaboration licenses, and
virlual SMR.
IP Teiephony Small Business Edition 80176 88E 100 HW Bundle (BRI or anekeg trunking) Small Businezs Edilion 100, BRI or analog trunking. Contalns SGE0BRI, US Server 1,885.00
25 and & tray. Raguires SKU 10475 or 80197 8BE 100 autharfzalion licanse. Mol
available In USA or Canada.
IP Telephony Smal Businesa Edition 60157  SBE or SBE 100 Upgrads to Entempriss SBE or SBE 10¢ Upprads 1o Enterprise (available 120 days after SBE software 4,495.00

licanse acllvation)

IP Teisphom Smaf Buslhess Edition 10476 ___Small Business Ediion Upgrada to Small Business Edition 100 Small Buziness Edition Upprads to Small Business Edition 100 1,895.00
IP Telephony Third Party Producta 10588 VPN Gonecsntrator to EGYY Licanes Upgrade VEN Concentrator Licenss Upgrade to Edga Enhmy remate phane licange i1 porl)

IP Talaphony Third Party Preducta
IP Telephony Third Party Preducta
IP Talaphony Third Party Preducts
IP Talephony Third Party Producls
IP Telephony Third Party Produsts
IP Talephony Third Party Praducis

B00RO
BO151
BO131
80085
BO158

BO164

Ingata SiFarator 21

Ingate ElParator 21 and failover unil. Includes & SIP sagsion llconse

pairs.
Ragk Mount Kit for Ingate SIParator 21

Ingats SiPanalor additional 5 SIF sesslon licensss
Ingats SIParaior addltional 6 SIP session failover licanse pairs for

primery and fallover unite

Ingats SIFarator additional 100 SIP gession licanses

requires BheraTel Conneat

Ingale SlParaior 21. Includea 5 SIP sasslon licenass and can be sxpanded up tn 400 1.200.00
SIP zezsionz.

Ingate S1Farator 24 and fallover unll. Includea 5 SIF sesskon license pairs for primary 2,180.00
and failover units. Can be expandsd up to 400 SIP sessions.

Rack Mount Kit for Ingate SIParatar 21 95.00
Ingate SiParator additional & SIP session licensss 230.00
Ingate SIParalor additional § SIP seaslon fallover license pairs for primary and 230.00
fallover unite

Ingate SiParater additional 100 SIP session lcanses 3,400.00



IP Telephony Third Parly Producis 80155  Ingate SiParater addilfonat 100 S|P essslon failover licenss palra for  [ngale SlParalor edditional 100 5IP sesslon fallover licensa pairs for pimary and 2,400,00
primary and failaver units failover unlta
iP Talephony Third Party Products 80162  Addiional SIP Trunk Group Licensa for HW or SW appllances with Addlfienal SIP Trunk Group Licenas for or wftware wilh less 450,00
le3a than 4C0 SIP session capanity than 400 SIP eaesion capachly - allows shared S|P Session licenzes
IP Telephany Third Party Products 80163 Additional SIP Trunk Group Licensa for HW or SW appllances with Addifonal 8IP Trunk Group Licenea for oreaftwars with mere 1,000,000
more than 400 EIP sasslon capacity than 400 SIP weaslon capacily - allows shared SIP Seszion licanzes
IP Talephony Third Party Progucts 80145  Ingate SIParaior 52 Ingala SlParator 52. Includes 60 SIP sesslon canges and can be expanded up to 8,035.00
2 NN0 SIF sessions
IP Telaphony Third Party Products B0M148  Ingata SIParafor 52 and fallover unit Ingala SIParator 52 and fallkovar unit Includes 50 SIP sosalon licensa pairs for B,225.00
primary and failover units, Can ba expandsd up to 2,000 SIP sezslons.
IP Telsphony Third Party Products 80128  Ingale Softwara SiParator. Includea 500 SIP zesafon licenses. Ingats Scfiware 8lParztor. Includea 500 SIP seaalon licenses and can be expandad 17.910.00
up ko 2,000 5IP saaalang,
1P Tewphony “Tnird Farty Froducts BU1Z/  Ingate software SiFdrator. Inciuges uu oIP 8234100 (ICBNA0E. Ingate Sofware SiFarawor. includes 2u0 SiF seasion IGehesed a1 can be expanded RUVETN T
up fo 2,000 S|P sesslons.
IP Telsphony Third Party Producta 80128  Ingate Software SIParator. Includez 100 SIP sasslon licenaea. Ingate Scfiware SlParator. Includes 100 SIP sszalon licenses and can be expandad 5,700.00
up to 2,000 SIP sesslons.
IP Telaphony Third Party Preducta 80125  Ingate Software SlParator. Includes 50 SIP sessot licenses. Ingate Saftwara SIParator, Includes 50 SIP sesslon licenses and can be expanded up 3,280.00
to 2,000 SIP sasslona.
IP Telaphony Third Party Preducts 80124 Ingate Software SIParatar. Includes 25 SIP sassion licenees. Ingate Saftware SIParator, Inciudes 25 SIP sassion lloenses and can be axpanded up 1,607.00
o 2,000 SIP sesslons.
IF Telopheny Third Parly Praducts 80123  ingale Software SIParalor. Incfudes 5 SIP zezzion licanses. Ingate Suftwara SIParater, Inoludes 5 SIP seesian [loenses and can be expanded up 1.100.00
o 2,000 SIP sezslons.
IP Telaphany Third Parly Producis 80180 Ingate SIParator 21 with Small Offica licenss. includes 30 SIP sassion  Ingate SIParator 21 with Small Offica License. Includas 30 SIP sasslon licanaes. g75.00
livanses. Maximum capacity limlted o 30 SIP sassions. Uss S8KU 80158 1o allow more SIP
senalons.
IP Telephony Third Party Products B0158  Ingate SIParator 21 Small Qffice licenas upgrade {allows additional Ingate SiParator 21 Small Office Licensa upgrade. Allows additional capacity beyond 1.265.00
capacity beyond 30 SIF sessions) 30 to 2 maxmum of 400 SIP eassions, SIP eession llcanses acld saparatsly.
IP Talephany Third Party Produets 80158  Ingate Software SiParalor with Small Office cense. Includes 30 SIP  Ingate Software SIParatar with Small Office License. Includs= 30 SIF sesakon 975.00
sassion licenoes. lleenseas. Maximum capavlty limied to 20 SIP sesslons. Use S8KU 80161 to allaw
mons SIP sssalona.
IP Telephony Third Party Products 80181  Ingale Software SiParaior Small Office license upgrads (ellowa eddt  Ingate Softwars S!Paralor Small Offics License upgrade. Allowa additicnsl capacity 1,265,00
capaciy beyond 30 sessione) bayond 30 to a maxmum of 1000 81P sesslona, SIP session licenses soki ssparalsly.
—_—
1P Telephony Volco Switchoa Voloe Bwitch STS0A (Requlrasa ShoreTa! Connect) Velee Switch & , 1U hal th. Max Capacitias: 50 IP Phones, 4 Analog Exts, 8 2,000.00
SIP Trunk, 4 LS Trks. Made In L'SA. Requires ShoreTel Cannect; not aupparted with
ShoreTel 14 or older. Uss Dual Switch Tray (SKU 10223) for rack meunting.
IP Telaphony Volce Swilchea 10524 Voice Swilch ST100A (Raquires ShomTel Connact) Volce Switch ST100A, U half-width. Max Capacities: 100 IP Phones, 8 Analog Exls, 9.200.00
14 8IP Trunk, 8LS Trks. Made in USA. Requiras ShoreTel Connect; not supparted
with ShoraTel 14 or okiar. Use Dual Swilch Tray {SKU 10223) for rack mounting,
Volce Switches 10525  Volge Swilch ST100DA (Requires ShoreTel Connecl) Voica Switch $T100DA, 1U half-w|dth, Max Capacilies: 100 iP Phenes, & Analog .100.00
Exts, 38 SIP Trunk, 2 LS Trks, 1 Dig. Trunk {T1 oz E1). Made In USA. Requirea
8horeTel Connect; not for ShoreTal 14 or older. Use Dual Switch Tray (SKU 10223)
for rack mounting.
IP Telephony Volca Switchas 10528  Voice Switch ST1D {Requires ShoraTel Connect) Voice Swilch ST1D, 1U half-width. Max Capacities: 30 SIP Trunk, 1 Dig. Trunk (T1 or 3.000.00
E1}. Made In USA. Requirea ShoreTel Connect; not supportad with ShoreTel 14 or
clder. Usa Dual Switch Tray {SKU 10223) for rack mounting.
IP Talaphony Volce Swilchas 10528  Voice Switch ST20 {Raquires ShoraTel Connacl) Volce Switch ST20, 1U half-widlh. Max Capsciligs: 80 SIP Trunk, 2 Dig. Trunks (T4 5,400.00
or E1). Made in USA. Requires ShoreTel Cohneat; not supported with ShoreTal 14 or
older. Usa Duel Switch Tray {SKU 10223) for rack mounting.
IP Talaphihy Voleo Switches 10527  Vuoloe Switsh ST200 (Requires ShoraTel Connecl) Volce Switch 5T200, 1U half-width. Max Capacities: 200 IP Phones. Mada in USA. 4,500.00
Requires Shore Tel Connecl; nol supported with ShoreTel 14 or older. Uss Dual
Swilch Tray {SKU 10223} for rack mounting.
IP Telaphony Voica Swilches 10628  Volos Switch ST500 (Requires ShoreTal Connect) Volos Switch STS00, 1V half-width. Max Capacitiea: 500 IP Phonea. Made In USA. 10,000.00
Raquires ShoraTel Connact; nciaupporied with ShoraTal 14 or slder. Use Dual
Swich Tray (SKU 10223} fer rack mounting.
IP Telapheny Volca Swilchea 10531  Volce Switch ST24A (Reguires ShoreTel Connect) Veolce Switch ST244, 1U fullkwidth. Max Capaciles: 24 Ahalog Exis. No IF Fhone or 3,000.00
trunk supporl. Made in USA. Reguires ShoreTel Connect: not supported with
ShoreTel 14 or older. Ready for rack mounting.
IP Tetephany Volce Switchas 10530  Volce Swilch 8T48A (Requirea ShoreTal Connect) Volce Switch ST46A, 1U fulk-width. Max Capecillea: 48 Anslog Exds. Ne [P Phons or 5,400.00
trunk aupport, Made In USA. Requires ShoraTal Cennest: not supported with
ShoreTel 14 or cider, Ready for rack mounting.
iP Talepghony Voice Swiichaa Q550 Yoloe Switch ST100DA, T1 ar E1. Mexlco and CALA only, Volog Swilch ST100DA, 1U hali-width. Capaclties: 100 IP Exte, 8 Analog Exts, 38 SIP 3,800.00
Trunk, 2LS Trks, 1 Dig. Trunk {T1 cr E1). USA-mads. Requires ShareTel Connect;
nol for 14 or older. Usa Dual Switch Tray (SKU 10223} far rack mount. Mexico &
CALA only.
IP Telephony Voica Swilches 16551  Voice Switch ST1D. T1 or E1. For Maxicc and CALA only. Voice Switch ST1D, 1U half-width, Max Capacities: 30 SIP Trunk, 1 Dig. Trunk (T1 ar 500.00
E1). Made in USA. Requires ShoreTel Connect; nol supported with ShareTel 14 or
older. Use Dual Switch Tray {SKU 10223) for rack mounting, For Mexioo and CALA
only.
IP Talephony Voloe Switches 10552  Voloe Switch 8T2D. 2 x T1 or 2 X E1. Fer Maxice and CALA only. Volca Switch 8T2D, 41U half-mdth. Max Capacilea: 80 BIF Trunk, 2 Dig. Trunka (T1 900.00
or E1). Made In USA, Requiraz ShoreTel Connesl: not supportad with ShoreTal 14 or
oider. LUse Dual Swilch Tray (8KU 10223} for rack mounting. Fer Mexico and CALA
IP Talaphony Volcs Switchea 10521  ShareTel ST Valcs Switch Wall Mount Bracket Kit ShoreTe! 8T Voice Switch Wall Mount Bracket KIi. Inchxies bracket for a singls half- 55.00
widlh ST Volte Swilch, and mounting hardware. For ST Volce Switchas Only. DO
NOT USE Rack Mount Dual Switch Tray {SKU 10223 to wallmount ST Voice
Swiltches,
IF Telephony Volce Swiiches 10215 Volce Switch SIP-BRI 8 Voica Switch SIP-BRI 8 1.495.00
IP Telaphony Voloe Switches 10223  Rack Mount Tray Kit for two SG 1U half width voice awitches Rack Mount Tray K4 for 8G switch 1U half width, holda two 4U half width volce B5.00
awitchea
IP Telephony Voloa Switches 10228 Volca Switch SG-20BRI Volas Swilch SG-80BRI - 1U half widlh - Max Capacities: #0 IP phones, 4 Analag 3,405,00
exts, B BRI Channels, 0 Unlversal porta Not all maximum ¢apacilies can bs reachad
at the same ims. Azzembled in USA
IP Telaphony Voloa Switch 10220 Voios Swilch 8G-220T1A Woice Swilch SG-220T1A - 1U half width, Max Capacities: 1 T1, 220 IP phones, 4 B,465.00
Anelog exta, 2 LS trunka, D Universal ports. Requires ane Tray (SKU 10223) for avery
bwa unite, Made in USA,
P phony Volce h 10250 Voice Swilch SG-50 Volce Switch 8G-50 - 1U half width, Max Capac'tes: 50 IP phones, 2 Analog exts, 4 1.985.00
LS trunks, 0 Univeraal paris. Nat all maximum capaciles can be raached at the aams
tima. Requires cna Tray (SKU 10223) for avery two unita. Made in UBA,
IP Talephany Valce Switchas 10280  VYolca Swilch SG-90 Voice Swilch SG-00 - 1U half width, Max Capacifies: 82 IP phonas, 4 Analog exts, 8 2,885.00
LS frunks. 0 Universal parts. Requires one Tray {SKU 10223) for avery two unita.
Mada Ih USA,
IP Telephony Volce Switches 10281 Volce Switeh 8G-220T1 Voice Bwiteh SG-220T1 - 1U half width, Max Capacities: 1 T1, 220 IP phones, 0 5,905.00
analog sxls, O LS trunks, 9 univereal parts, Requires one Tray (SKU 10223) for avery
two units. Made In USA,
IP Telsphony Vnice Switchas 10262  Voica Swilch SG-220E1 (international only) Voice Swilch SG-220E1 - 1U hall width - Max Capecilies: 1 E1, 220 IP phonea, 0 5,805.00
Anelog exta, D LS trunka, 0 Universal poris. Requires one Tray (SKU 10223) for every
two unita, Made In USA,
IP Talaphony Voice Swilches 10319  Vales Swhch SG-30BR1 Volce Swilch SG-30BR! - 1U helf width, Max Capacilles; 30 IF phones, 2 Analog exis, 1,595.00
1 BRI trunk (2 shannels), 0 Unlversal parts. Not all maximum capacilles can be
reachad at the same time. Assamblad In USA.
IP Telophony Volcs Swilches 10320  Volos Swilch 5G-30 Valce Swilch SG-3C - 1U helf width, Max Capacllies: 30 IP phonas, 2 Analog exis, 2 1,585.00
LS trunks, O Univeraal ports. Requirea one Tray {SKU 10223) for every two units.
{Requlres ShoreTel B or later). Mads in USA.
IP Talsphony Voloe Switches 10821 Voloe Swilch SG-244 Yolos Switsh SG-24A - 1U full width, Mex Capecilies: 24 Anelog exisnsiona. No IP 2,995.00
Phona or trunk auppert (requires ShoreTsl 8 or fater). Made In USA.
P Voica 10322  Voice Swiich SG-T1k Voice Switch SG-T1k - 1U half widih, Max Capacitles: 1 T1, 0 IP phones, 0 Analog 3,405.00
exta, 0 LS only trunks, 0 Universal ports. Digital trunk suppart only, Requires nne Tray
(8KLU 10223) for every two unita. (Requires ShoreTel B or later). Made In USA.
|P Telaph Volca Switch 10323  Volos Switch SG-E1% Voice Swilch SG-E1k - 1U half width, Max Capacities: 1 E1, 0 IP phones, 0 Analog 3,405.00

axts, O LS only trunks, 0 Universal porta. Digilal ‘runk suppert only. Requiraa one Tray
{SKL 10223} for evary two units. (Requires SharaTel 8.1 or later). Made In USA,.
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Unifled Communicatiol

Unlfied Cx Adh

Unified Ce i Ah d

Unified C Adh d

Unfied G \: Advancad

Urified C A d A

Unified Ad' d

Unified Advancad i W
Unified C A < Appl 8

Unified Communicaflon: Advancad Applicaiona

Unified Communication: Advancad
Unified C A d

Unified C: A
Unifisd C. Ad d A
Unified C: Ad d A
LUnified C A
Unified C: A

Unified Communicailon: Advanced Applicaticns

Unified Communication: Advancad Applicationa

Unified C: d

Unliied G w Ad d

Unifigd Cx : Advanced

Unlfied C Ad d

Unified Ce Advanced Appl

Urified C: lion: Advanced

Unified C- Advanced

Unfied C: i Ad o Appl
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Unifled T Ad d Appl a

Unifisd Communicailon: Advanced Applicafiona
Unified Communicalion: Client Soflware
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10324

10325

1032¢

10365

10388

10411

10637

10538

30134

30135

0138

0137

0138

30139

30140

80214

60215

1aco@
18011
18012
48027

18028

16038

180441

1E047

18040

18050

18051

18052

18053

18054

18055

18056

18057

18058

18050

180680

18062
18063
18065
18068
18067
41002

41004
41008

S31
JM45

30148

Volce Switch SG-50v

Voice Switch SG-p0V

Voice Swilch SG-90BRIV

Voice Switch 85-220E1

Vdice Swiich $G-E1k (Intematicnal only)

Vaolce Switeh SG-90V (Taiwan)

Voloa Swilch SG-00V

Voice Switch 8CG-220E1 {International only)

Virtual phons capacity licansa (qty 1)

Vitiual phons capacity license {ty 50)

Virtual phone capacity licansa (giy 200)

Virtual SIP trunk licenss {qiy 1}

Virtual SIP trunk licensa (gty 25)

Virtual SIP trunk licenae (qty 50)

Upgrads from SIP trunk licenss to Virtual SIP trunk licenss

Volce Swilch 144 (6x24) Analog (FXS) Pert Bundle

Voice Switch 144 (3x48) Analog (FXS) Port Bundle

iy 0L e
margency Notffication, B or more alerts
EasyPop {Universal CRM Connsator}
Application Dialar

Cost Recovery Integration Application

Cost Recovary Integration Applicalion

System Directory Synchrenlzalion
ACT! Infegration Applicalion
Hospitafity Connecior

Bage Bundle of 25 Wek: Diater application llceness

Bezs Bundle of 50 Web Dialer application licenses

Add On Bundla of 5 Web Dialer ilcenass

Base Bundla of 5000 Web Dialer applicalich licenses

Bage Bundle of 25 Application Dialer licanssa
Base Bundle of 50 Application Dialer llcanasa

Add On Bundle of 5 Applicalion Dialer licenses

Base Bundla of 5000 Application Dialer licanaea

Base Bundla of 25 Web Dialer plus 25 Applicalion Dialer canesa

Base Bundls of 50 Web Dialer plus 50 Application Dialer licanses

Add On Bundle of 5 Waek Dialer plus 5 Application Dialer llcenaca

Bess Bundls of 5000 Web Dialsr plus 5000 Application Dinler licenses

K-12 Applicallons Standard Bundie

K-12 Applicallona Premium Bundis

Enhanced Reporiing Bundle

Enhanced Workgroup Reporting Standard Bundls
Enhancad Warkgroup Reporting Premlum Bundle
SALESFORCE Call Canter Adapler Software

Natsuite CRM Integration Software
Micrasefi Dynamlcs CRM Integration {Includea ShoreTe! Web Dialer)

Wek Dialer (IE / Chrome / F|

Volce Swilch 8G-50V ~ 1U half width. Max Capeclles: 50 IP phonea, 2 Analog exts, 4
LS frunks, 50 mallboxes, 22 houra of atorage. Reguires one Tray (SKU 10223} for
evary two units. (Requires ShoreTe| 8.1 or later). Made in USA.

Voice Swilch $G-80V - 1U half width. Max Capscilies: 80 IP phones, 4 Analog exts, 8
LS trunks, 9C mallboxes, 58 houre of storage. Regulres one Tray (SKU 10223} for
svary two unlts. (Requires ShoreTe! 6.1 or later). Mada In USA.

Yoica Swhech SG-Q0BRIY - 1U half width - Max Capacities: 80 |P phones, 4 Analeg
exta, & BRI Channals, 0 Univerzal poris. 80 mailboxas, 56 hours of atorage. Not all
maximum capacitios can be reached at the same tme. Made In USA.

Voloe Switch 8G-220E1 - 1U half width, Max Cepacitiea = 1 E4, 220 IP phanes, 0
analog exia, 0 LS trunks, C unlversal ports. Requires ona Tray for every two units. For
Maxico and CALA Only

Volce Switch 8G-E1k (Intemational only) - 1L haif width, Max Capacities - 1 E1, 0IP
phones, 0 Analog exts. 0 LS only frunks, 0 Univereal ports. Digital trunk support only.
Requires one Tray (SKU 40223} for every two units. Far Mexco and CALA anly

Voioe Switch 8G-00V (Taiwan) = 1U half width, Max Capacilies: 90 IP phones, 4
Analog exts, 8 LS trunks, 60 mailboxes, 50 houra of alorage. Requires ona Tray (SKU
10223) for every two units, (Requines ShoreTel 8.1 or later). For sale in Talwan only.

Voice Swilch SG-B0V - 1U half width. 90 IP phones, 4 Anelog sxis, & LS trunks, 80
mailboxea, 58 hours of storage. Requires one Tray (SKU 10223) for avery two units,
(Requirea ShoreTel 8,1 ar later). Made In LISA, Thie ewitzh should only ship to China.

Voice Switch SG-220E1 (Intamational oniy) - 1U half width - Max Capacities, + E1,

220 |P phonas, O Analog exta, O LS trunka, © Unlversal ports, Made in LSA, This

switch should only ship to China

Virtua! phane capacily licanse. 1 licange per sach phone registered to a virual phone

swilch,

Virtual phane capacily lleenea. Quantty 50, Each phone also requires an Extenslon

licenze.

Virtual phane capacily [lcense. Quantity 200, Each phene alse regquires an Extenslon
anse.

Virtual SIP trunk lleense. Enable 1 SIP frunk on a ShoreTel virtual SIP trunk swilch.

Virtual SIP trunk license. Pack of 25, Enables 25 SIP runks on a ShoreTel virtual SIF
trunk swilch.

Virtual SIP trunk licenss. Pack of £0. Enables 50 S|P trunka on a ShoreTel vriual SIP
trunk awitch.

Upgrads from SIP trunk llosnsa (SKU 30043) fo Virtual SIP tiunk llcenas. Enablea 1
SIP frunk on & ShoraTel vidual &P trunk swilch

Volce Switch 144 (8x24) Analog (FX8) Port Bundle. Includea 8 x Voke Swilch ST244
and 144 Courteay ONSITE (Extenalon Only) licenses, Reguires ShoreTsl Connecl.

Vales Switch 144 {3x48) Analog (FXS) Pert Bundle. Includes 3 x Voice Switch ST48A
and 144 Courtesy ONSITE (Extension Only) licenzes. Requires ShoreTal Connect.

2,485.00

3,693.00

3,985.00

3,495.00

995.00

3,805.00

3,605.00

5,005.00

45.00
1,750.00
5.000.00

©5.00
242600
3,750.00

45.00

24,000,00

22,700.00

Connect ONSITE Courtesy license

Connect ONSITE Telephony licenss

Wsiivy i, T

Emergency Nolification, 8 or mare 5,500.00

EaayPop (Univarsal CRM Connecter) - Likehsed per deskiop seat 200.00

Applloation Dlaler - Dasktop cllent applioation which allowa highlighl and click-lo-call 7200

fram any Micrasoft Windows Application

Coat Recovery Iniegraticn Applicalion - Baga package — Includes servar only, no 4,000.00

daskiop clients)

Coat Recovery Integration Application - Call accounting system with buillin 40.00

inlegraticns to Equitrac and Copitrak cost recovery myslama. Combine with baas

asrver [ dsakiop client for 2asigning codes Is dasired.}

Enhenoesd CDR based historical report thal pressnta Ifecycle 'cradls o grave' 2,420.00

Infarmatien on a call by call basls.

ACT! | ik i - Daskicp i to Sage ACTL Licensad an a par 200.00

user basis,

Hoapitality Conneclor - Software asrvice that allows external systeme t¢ initiate User 4.500.00

Nams, User Group, and CHM (Call Handling Mode) change= cn the aystem.

Ease Bundle of 25 Web Dialer applicaiion lizenses, Provides "click 1o dial® §00.00

funclionality. Cne license per user is required. Supporied configurationa Includs IE

{Windowa} plus Chromes and Firefox {(Windows, Mac, Linux).

Bass Bundle of 50 Web Dialer application licensss. Provides “click 1o dial* E00.00

functionalily. Cne llcanae peruser Is required. Suppartad configurations include IE

Windows) plus Chrome and Firefox (Windows, Mao, Linux).

Add Cn Bundla of 5 Web Claler liconsas. Previdas "cllek to dia!" functionalily. 70.00
ingiude IE { plus Chrome and Firefox (Whndows,

Mac, Linux). One licanss per uzsr la required. Must first purchase a Base Bundle,

Baee Bundla of 5000 Wob Dialer application leenses. Pravides "click to disl” 30,000.00

funotionallly. One license per user is required. Supporisg configurations include IE

(Windows) plus Chroms and Firefox {Windows, Mac, Linux)

Basa Bundle of 25 Application Dialer llosnsas. Provides "click to dial' funchenality 500.00

fram within Microsoft applicalions. One Nicense per user is required.

Baaa Bundle of 50 Application Dialer licanses. Provides "alick to dlal" funcionality £00,00

from within Micrazoft applications. One licenee per user la raquirad.

Add On, Bundle of 5 Application Disler licansas, Provides “click to dial” funclionality 70.00

from within Miorasoft applioalions. One licenze per user Is required. Muat first

purcheas a Base Bundle.

Basa Bundle of 5000 Application Dialer llcenses. Provides "click to giel” funclonality 30,000.00

from within Microsoft applicalions. Ona licanse par user is required.

Bass Bundle of 25 Wab Dialer plus 25 Appliceion [laler icensaa. Provides “click o 800,00

dlal” functienallly from within popular bi and Micrasaft i

Base Bundls of S0 Web Disler plua 50 Applicalion Dialer kicenses. Provides "olick o 1.000.00

dial” functionelliy from within popular browssrs and Micrasoft applications,

Add On Bundle of 5 Web Dialer plua 5 Application Dialer ficenses, Pravides "click o €0.90

dial” funclionally from within popular browsers and Miorosoft epplications. Must firel

purchaas a Bass Bundle.

Bass Bundle of 5000 Web Dialer plus SC0C Application Dialer [icanaea. Providsa a7,500.00

“click Lo dia)" funclionality from within populer brawsers and Mierasoft applicatione.

Bundle of Ad: d Appli for Steff Ememgancy &0 5.000.00

Phones kMenagamenl. Avallable only for K-12 Educatlon cuslomers.

Bundls of Ad o lications for Staff E: [+ 10,000.00

Phonea Menagement & Pareni Cutreach. Avallable only for K-12 Education

customers,

Enhanced Reperting Bundle 5,000.00

Enhanced Waorkaroup Reparting - Standard Bundle T,000.00

Enhanced Workgreup Reporting — Premium Burdie 10,000,800

SALESFORCE Call Center Adapter Software - Cloud Seftphone based on Salesiorca 200.00

Open CTI

Netsuite CRM Integration Software 200.00

Microaofl Dynamica CRM Integration 200.00

Web Dialar 72.00

Connact ONSITE Courlesy lisense. Includes Exsnsicn Only with no Cennect cllent 09.00

capablllty.

Connegt ONSITE Telephony licanzs. Includes Ext+Mbx with no Connect client 159.00

capabllity.



Unified Gommunjcation: Cllent Software 30147 Connect ONSITE Eassntiala licanse bundle Cannuot ONSITE Essentiala llcenea bundle. Includes Ext+Mbx, Connect deskiop 10,00
client with iM, collacoration, softphonae and vidac. Alsc Includes Web and App dialer

licenaea.
Uniflad Commupicalion: Cllenl Software 30148  Connecl ONSITE Stendsrd license bundle Connsct ONSITE Standard license bundls. Includss Ext+Mbx, Connect desktop and 209.00
Unified Communization: Cllent Software 30148  Connaol ONSITE Advanced licenss bundle Connect ONSITE Advanced licensa bundle. Includes Ext+Mbx, Connect desktop and 495,00

mobiltty oliesnts with IM, collaboration, sofiphane and video. Also Includes Web and
App Dlaler, Remote Phone, CRM clianl Integraton and Operator.

Unified Communioation: Client Scftware A0150  Connect ONSITE Telephony tn Essanfials upgrade llepnse bundle Connact NSITE Telephony I Ergantinls upgrede licanse bundle 40.00
Unfifisd Gemmunieatien: Client Scftware 0151 Gonnact ONSITE Talephony to Standard upgrads licsnza bundle Caonnest ONS|TE Telaphony Lo Standard upgrade licensa bundle 140,00
Unfilad Communication: Cllent Seftware 30152  Connect ONSITE Telephony hn Advancad upgrade licsnse bundle Connect ONSITE Telephony lo Advanced upgrads lisanse bundle 340.00
Unffied Commurication: Client Scftware 30153  Connect ONSITE Essentials to Standard upgrade license bundle Connect ONSITE Easantiala to Standand upgrade licenae bundle 100.00
Unffiad Cammunieetion: Cliant Saftware 30154  Connect ONSITE Eseantlala to Advancad upgrade license bundle Cannect ONSITE Esasntiala to Advancad upprads licenss bundle 300,00
Unifisd Communication: Client Saftware 30155  Connect ONSITE Standard to Advanced upgrade licenss bundls Connect ONSITE Standard to Advanced upgrads license bundle 200.00
Unified Communicaticn: Clisnt Scitware 30052 Profassional Access licenss Prafaasional Accesa Licanss &0.00
Unified Gammunieetan: Gliant Software 40005 Parsonal Access license Personal Accass Licenas -
Uniflad Communication: Client Saftware 40006  Operalcr Acceas [icense Cperater Access Lisense 505.00
Unifisd Qnmmunicalicn: Cllent Softwars 40008 __High Resoluilon Video licanse High Resalution Videa Licanas, 1024x768 (reduirgs ShoreTel 8.1 L0500
Unifisd Communicalion: Collak:oration 30081 10 Concurrent Audia Conferencing Ports 10 Concurrenl Audle Confersncing Porls. Requires ShoraTel 12 or later. 1,750.00
Unifled Communication: Collabomtion 30083 10 Concurrant Wab Conferencing Perls 10 Coneurrani Web Confarencing Perts. Requirea ShoreTal 12 or Ister, 1,750.00
Unifisd Communication: Cellsboration 30113  Web Conferencing Uparada [Convergsd Conferenaing 1o ShoreTel Web Confarencing Licensa Upsirade, Converged to Confarencing (10 Conferencing -
Lnified Communlcatlon: Collaboralion 30114  Audio Conferancing Upgrade (Converged Conferencing to ShoreTel  Audlo Gonfarencing Licanss Upgrade, Gonverged to Conferencing {10 Gonferencing -
Confarsncing, 10 porta ports; requires ShoreTel 12 of later)
Unified Communicatian: Sarver Hardware 80125  SA-100 appliance regquired to host Conferencing and Instant ‘5A-100 epplianca raquired to host Conferencing and Instant Mesaaging, Raquirea 2,495.00
Msssaging ShoreTel 12 or later,
Unifled Communication: Server Hardware 80127 SA-100 appliance (non-TPM. China}required to host C: SA-1C0 eppl| {non-TPM, China) required to host Conferencing and Instant 2,485.00
and Instant Measaging Messaging. Requiras ShoreTel 12 of later.
Unified Communication: 8arver Hardware 60139  Hardware upgrads, Converged Confersncing i Service Appllancs Hardware upgrade, Cx ged Confe o Service Appl {one per SA-100; 1,085.00
raquiree ShoraTel 12 or |ater}
Unified Communication: Server Hardware 80145  SA-~400 appliance required to host Conferencing and Instant 5A-400 eppl requirad to hoat Confe and Inatant Mesgaging, Requirea 12,895.00
Unified Communication: Server Hardware 60148  Hardware upgrads, Convarged Confersncing lo Service Appllance 400 Hardware upgrade, Ce d Confi g 1o Sarvice App 400 {ohe per SA- B,855.00
A00; requiras ShoreTal 1243 or13.1 ar Ea1sr.
UnHied Communicalion: Applioation Servers 60182  Software upgrade, Converged Confersncing 1o Virtual Sandca /ate upgrade, Converge: erancing Lo Virtual Sendce Appliance (one per -
Annlinnan Virlhal S& realdzes ShoraTal 14.2 ar lalkary

Conlact Cenlar AOVANCEO APRIGEOGNS TOULS YNOIREIGUP MONIOT ARRIGALON P onor - Roanme MQNIGY TOr ¥ g 3, r1a.00
Inchirinn aranhical views
Coniact Centar Advanced Applicaticns 16004  Workgroup Expepticnal/Abandoned Call Report Workgroup Excaplional/Abandoned Cell Report 1,485,00
Coniact Canter Advanced Applicationa 18005  Workgroup Target Service Level Agresmant Raport Workgroup Targel Service Laval Agreemenl Report 1,486.00
Contacl Center Advanced Applicatiohs 1B00B  Workgraup Agent Daily LoginiLogeut Rapert ‘Workgroup Agent Dally Login/Logout Raport 1,485.00
Contact Cenler Advanced Applicatlons 16016  Ouibcund Campaign IVR Application Qutbound Campalgn IVR Application - Base package (5 almultaneous calls) - Create 5,495,00
d calling for Simple Mot and Scripted with
tranafar to agenta.
Gontacl Ganlar Advanced Applications 18017  Outbound Campaign IYR Applization Qutbound Campalgn IVR Application ~ Add-on bundle (5 dmulhmenus calla) - 1,085.00
Combline with Base Package for Il valume
Contact Canter Advancad Applicalions 18018 Conlact Center Ageni Dashboard Contagl Centor Agent Daghboard - Bage package (5 concurrent users) - Web-based 1,250.00
Contact Canter Advanced Applications 18019  Contacl Center Ageni Dashboard add-on licenss Goniacl Center Agant Dashboard - Add-on licanae {1 concurrent usar) - Combine “50.00
with Base Package far ussr capacity.
Qentact Centar Advanced Applications 18020  Contacl Center Inlsraction Viewer base package Centact Center Inleracton Viewer - Base package {1 concurrent user) - Web basad 2,750.00

viewer for and 1o and call Intsraction details with ink to CDR. Includes pre-roqufatte
GCIR Tranafnrm Sarvice Runa on ssnamta sensr from GO sarver

Contact Center Advanced Applications 18021 Conlast Center Interaction Viewar add-oh lizehae Contact Center Interacton Viewer - Add-cn licensa (1 concutrent user) - Combine 400.00
with Base Packaca t usar canacitv

Cantacl Canter Advanced Applications 18022  CCIR Transform Service CCIR Tranaform Service (No CC Inlaraclinn Viewar Web Application) « Re-faciora 1,860.00
GQIR databage data Into & detabase that ia call priented. Included in the CCIV Base

Contact Cenler Advancad Applicationa 18023  Cantact Center Real-lime Meniloring Bundle Contact Cenler Raal-ims Monitoring Bundle {includes 1 CC Intaracion Viewsr user, 3,000.00

1 GCIR Transform Service & & CC Agent Dashboard user licenase). Must be Installed
on saparata sarver from GG setver.
Gontact Cenlar Advanced Applications 18044  Waorkgroup Agent Ring Tims Report Workgroup Agent Ring Tima Report - Enhanced CDR based hislerical report that 1,485.00
prasents Werkgroup calls offered to aganis, showing for each the bme it ocourred
end the duraticn that the oall rang &1 the agsnt extension.

Conlact Canter Advanced Applicaliona 180468 Contact Canlar Agenl Alerl Cantast Center Agent Alerl - Nolifies an agent via visual desktop aisrt when he enters 26.00
@ stato in whizh he cannct racalve ACD aalla.

Contact Center Advanced Applicalions 18080  ShareTel Contast Ceniter Wrap Application ShoraTal Contact Centar Wrep Application ("Wrep App®) = Licenaad per Contact 1,500.00
Cantsr Server,

Contact Canter Application Servers 30156  ECC Base 10 Package for Connect Cantact Canter annam Conlact Canter Base 10 peckags. Inauaaa nerver-baaea aMrs plus 10 8,504.00

Apant Fcenzes {inbound velce/zallbecks), 30 VR porl licensae, 1 Superviscr license
and 2 sach Group and Ageni Fesd licenzes. Cnly ona Bass 10 package nasded per
sarver.
Contact Canter Application Servers 30133 ECC @ Bese 10 packaga ECC 0 Base 10 package. Includes server-basad acfiware plus 10 Agent licanass 8,504.00
(inbound volcescallbacks), 30 VR port llcenaes, 1 Suparvisor license and 2 each
Qroup and Agenl Fead licansss, Dnly cna Base 10 packaga nesded par asrver.

Contact Center Application Sarvera 40128 ECC 8 and sarler upgrads licenss to Conneot Contacl Cenler or ECG  EGG & and earier upgrade license. Converts EQC § and earlier dongle licenses to
78 Connect Confaci Cenler of ECC 7-9 saftware keys. Dongls musi be retumed in 30
days.
Contact Cenler Application Servers 30128  Coniact Canter Redundant Server license for warm standby aerver Contacl Cantar Redundant Sarver license for lhe warm atandby aerver, Can be used 6,500.00
(Connect Conlact Conter or ECT 7-8) with Cennact Contact Center or EGC 7-0. Wil be configurad with the same licenses
oa the crimary server. Includes a TAPI license.
Canlact Center Application Servers 30126  Conlact Canter IVR licanss for one concumrent IVR porl (Connact Gontact Genler IVR licenss for one concurrent IVR port, Can be usad with Connect 200.00
Conlact Genler or EGC 7-8) Caontacl Center or ECC 7-6. Thase are ingremsnial licenses over lhe Bazs 10
package.
Contact Canter Applicaion Servars 30100  Conlacl Conter Greup Aclivity Eveni Fead Iicenss Conlact Center Group Activity Event Feed livanes. Can b& used with Connact 350.00

Conlact Center or EGG 7-8. One llcensa to activate one group activily event fead.
Two sveni feed llosnsss are included in the Bass 10 packegs.

Contaci Canter Applicalion Servers 3010B  Cenlacl Center Agent Aclivily Evenl Feed licenss Canlacl Cenler Agant Activity Evont Fand license, Can be uzed wilh Connect Contact 350.00
Canlar or ECC 7-8. Cne livansa Lo acllvate cne agent ectivity event fead. Two evanl
fapd licangaa are Included In the Ease 10 package,

Contact Canter Application Servers 104 Connecl Contacl Cenler Lab Systemn Conneci Contact Center Lab Systsm. LimllL one per cuslomer, Non-preduction anly. 4,000.00
Includis sarver-brand soflware plua § each Inbound, Outbound, Wab, Email
livenses, 1 Suparvisor and 1 each Agent and Group Evant Fead licanass. Licensss
cannot be added.

Contact Canter Application Servers 30080  Workgroup to Contact Canter Bage System Upgrads Workgroup to Contect Center Baae Systam Upgrads. Gan be usad with Connect 800,00
Contact Canter or ECC 7-9. Required only for upgrading from Workgroup to new CC
evstem. Includes 1 each Inbound egent, IVR part. Agent Feed and Groub Faed

Coniact Centar Application Servera 30058  Contact Center TAPL App Server licanas Contact Cenlsr TAP| App Servet license. Can be ussd with Connect Contact Genter 485.00
or ECGC 7-8. Allowa usa of TAPL apps Installed on dlalibuled Contact Canter servera.

N One licensa required for each add)ionsl (not the primary) sarver.
Contact Canler Cliant Software 30{22  Contaot Center Inbound Volce license bundle (Connect Contact Conter Contact ter Inbound Voics licanss bundle. Can be uasd with Connecl Canlaat B25.00

ar ECC 7+8) Canter or ECC 7-8. Ad¢i-on one agent and ane VR port {concument) license. Thezse
are incremantal licanses over the Bazs 10 buncla.
Contact Cenler Cliant Software 30122 Contact Canler Outbound Campaign licenaa (Connect Contact Canter  Contacl Center Outbound Gampaign lisenss. Can be used with Connact Conlact 400.00
or ECC 7-8) Centaror ECC 7-8. Cne concurrent licenss add-on fo Inbound Volce. One consumed
every ims an agent logs kito a group with dial Iisl feaiure snabled.
Contagl Cenler Cllent Software 30124  Contact Center Emall licanse (Connect Contact Center or ECC 7-9)  Contacl Cenler Emall llcensa. Can be ueed with Connect Contact Center or ECC 7-9. 400.00

Ona concurrant lizansa add-on to Inbound Volca for handling #malle. One consumad
every ime an agent logs into @ group thal haz emall faature snabled,
Contazl Contar Client Software 0125 Contasl Cenier Wab licenss (Connect Gantact Centar ar ECC 7-8} Contact Cantsr Web llosnsa. Can be used with Connect Contact Genter ar ECC 7-9. 400.00
One eoncurrent lizenge add=on bo Inbound Yeica for handllng wab chat Cne
consumed avery lime an agent Iogs inlo 3 group thal kes chat faature enabled.
Contact Center Glient Software 30127  Contacl Cenier Supanrdsor llcansa {Connect Contact Center or ECC 7- Contact Canter Supsrvieor llcansa. Can ba used with Connect Conlact Canler or B25.C0
8) ECC 7-9. One concurrent [loanss includes capability to access Aganl Meneger,
Director, Repers, GCCS and Wallboard Editor.
Contagt Cenlar Cllent Software 30088  Workgroup Agent to Contact Center Agent upgrade licenza Warkgroup Agent o Contacl Canler Agent upgrade licenss, Can be used with 600.00
Connecl Contact Center or EGC 7-9. Upgrades a Werkgroup agent to an CC agant
with Inbound volca capablliy and ona IVR port.



Canlact Center

Cantact Centar
Conl

Mobilty

Client Softwars

Waortkgroup Supervisor o CC Suparvisor upgrads licenss
Workgroup Agent Accoss licenss

 antrwess mida KO

Workgraup Supanvisor to GC Supenvsor upgrade licanes. Can be usad wilh Conneel
Contact Genier er EGC 7-8. Accass real time, historical reports, and wallboards.

Workaroup Aoenl Acaess License

Wrebemre

Gannect UNSH I E YUl MOoDEIl MOULer ana agiiware moo 1 L3N GO usud il
Cohnect ONSITE and ST 14.2 and earfier systams. Shipa with Connect Mobllity
aottwars; ST 14.2 and earller cuatomers must download the ShoraTel Mablbly B.x

MablRly Cllani Acceaa licanas

Upgrade to Mobllity Client Acoess license from Moblle Access llcanse

800.00

205.00
B a0

e
Mability Gllent Roceas Licanss far one end user; hclidea one §IE 5\44(:3 Licenza 159.00

and ona Mobik Access Licanss {nltel minimum order quanilty ls 10).
Upgrade to Mobility Ghent Access License from Mobiie Acoans Licensa; inciudes one
SIP Uzer Licenza and one Mobllity Clieni Access Licanse. Requiras separats

purchass of ShorsTel Mobillly Roular,

Mabitty Tient Satowara 30105
Mability Cliont Software 30108
Thcbirty ‘Server Hardware S0164
Mobility Sarver Hardwaro 30120
Mabllity Server Hardwars 80121
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Glzbal Services

Global Services
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Global Serdces
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Global Servces
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Global Services
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Global Sarvices

Global Sendcas
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Eiitoipian cuipill
Entsrprizs Suppart
Enterprisa Suppart

Enterpriss Suppart
Enterpriaa Support
Enterprisa Support

Enlerpriza Support
Enferprise Support

Enlerprise Supporl

Entorprige Support

Enterprise Support

Enterprise Support

Enterpriss Support

Enterprise Support

Entergriss Supporl

Enlerprige Support

Entargrise Support

Enterprise Suppart

Enterprisa Support

Entorprise Support

Enterprize Suppart
Eniarprisa Suppert
Enlerprise Support
Enterpriss Support
Enlarprize Support

Enterprise Support

Enfarprisa Support

Enlarprise Support

Enlerpriae Support

Enterprise Suppart

Entarprise Support

Enterprias Support

Enterprize Suppart

Enterprisa Support

Entorprise Support

Enterprise Support
Enberprise Support
Enterprise Support

#1002

21101

1102
93196
g2213

82233

92253

97454

02455

02456

02457

$2458

62459

02480

82481

92482

62483

924e4

02405

02438

02489

92470

92471

92472

62473

#2474

02475

92475

02477

p2478

02480

2481

B2422

811
85112
25131

Mobility Router 2000 Appllance

Mobllity Router 2000 Appllance

Mobility Reuter 4000 Appllance

el

TAC Ramate Break-Fix Support for Customers with no Suppot
Agreement
Slandard license Lockout Recovery Service

Expadited icenss Lockout Recovery Service
Custom TAG supporl engagement bazed on a Slalemeant of Work
Enterprize Suppert (1 Yoar, SW Only)

Enterpriss Suppart (3 Year, SW Only)
Enterpriae Support (5 Year, SW Only)

Entarprise Support - Advantage Pro {1 Yeer, No Phones)

Enterprise Support - Advanlage Pra (3 Year, Na Phones)

Enterpriss Support - Advantage Pro (5 Yesr, No Phcnes)

Enterprise Support - Advantage Pro{1 Year, Full}

Enterpriss Supporl - Advantage Pra (3 Year, Full)

Enierprisa Supporl - Advantage Pro (5 Year, Full)

Entarprise Support - Plus for DMRs, 1-Yr, No Phones

Enterprise Support - Plus for DMRa, 3-Yr, Ne Phonea

Enterpriss Support - Plus for DMRs, 5-Yt, No Phonsa

Enterprige Suppor - Plus for DMRs, 1-¥r, Full zupport

Enterprise Support - Plus for DMRs, 3-YT, Fuil support

Enterprisa Support - Plus for DMRs, §YT, Full support

Mcbllity Rouler 2000 Appliance; supports up to 100 users when the apprapriats
number of cllent access licehses are purchased. Doas not support redundant
oparation.

Mebllity Router 2000 Appliance; sugperis up to 100 users wheh the appropriate
numker of client ecosas licenses are purchased. Doss not support redundant
oparation.

Mohillly Router 4000 Agplinnos: suppom up tn 1000 usera when the appropriate

o EBAN] AEEn

sk « Frm E

TAC Remols Braak-Fix Support for Cualomers with na Support Agresment. Hourly
rate, bvo hours minimum.
Standard License Luckout Recovery Sendos {Work complsted within 1 business day)

Expadited Licensa Lockout Recovery Sarvice (Work completed within 2 houra)
Guatom TAC support sngagement based on & Statement of Work.
Enterpriseé Support (1 Yaar, SW Only)

Enterprige Suppert {3 Yaar, SW Only)
Enterpriss Supporl {§ Year, S¥ Qnly)

Entearprise Supporl - Advantage Pra, 1-Yr, No Phones. 1 year service agraement
p a Supporl phones, with full Technical Accounl Manager
sarvicas,
Enterprise Support - Advanlage Pro, 3-YT, No Phonea. 3 year asrvice agrasmenl

ise Suppart exzluding phones, with full Technical Account Mansger

forvicas.

Entalprlu Suppoert - Advanlage Pro, 5-Yr, No Phones. 5 year service agreemant
lerprisa Support ing phones, with full Technical Account Manager

uM:sa

Enlerprisa Suppori + Advantage Pro, 1-¥r, Full, 1 year ssnice agreement providing
Eniarprisa Supporl including phones, with full Teohnical Account Manager sarvices.

Enlsrprisa Support - Advaniage Pro, 3-Yr, Full. 3 year senvice agreement providing
Entarprise Support Inaluding phones, wilh full Technizal Account Manager asrvices,

Entarprise Support - Adventage Pro, 5-Yr, Full. 5 year sarvice egreement providing
Entarprisa Support including phonea, with full Technlcal Account Manager gervicaa.

Enlarpriae Supperl - Pius for DMRa, 1-Yr, No Phones. 1 year servica agresment
providing Enterprise Suppori wilh no phones support, with Technlcal Account
Manager seivices,

Enilerptise Support = Plus for DMRs, 3-Yr, Na Phones, 3 year service agresment
providing Enterpriee Support with no phones support, with Technical Accaunt
Manager servicea.

Enterprias Svpport - Plus for DMRS, 5-YT, Ne Phones. & year servica agresment
providing Entarpriae Support with no phones support, with Technical Account
Menagar servicas.

Enterpriza Support - Plus for DMRs, 1-YT, Full support. 1 year sarvice agresmant
providing Enterprise Support ineluding phones, with Technical Ascount Manager
sorvices.

Enlerprisa Support - Phie for DMRa, 3-Yr, Full auppert. 3 year servos agresmant
providing Enterpriza Support including ghehes, with Techniaal Account Manager
Enterprise Support - Plus for DMRa, 5-YT, Full aupport. 5 year service agreemant
providing Enterpriaa Support Including phones, with Technical Acccunt Manager
sandcas.

Fae for early tarmination of an annually bllled multi ysar Enterp:
Support agresment
Enterprisa Supporl with annual billing for 2 3 yaar term, Ful

Entarpriss Supporl with annual billing for & 3 yeer term, Na Phones
Enterpriaa Supporl with annual billing for & 5 yeer term, Full
Enierptisa Support with annual blliing for a 5 year term, No Phones

Entarprise Support with annual blling for a 3 year torm, Full

Enlerprias Support with annual biling for a 3 year ism, No Phonea

Enterprise Suppart with annua! bllling for a 5 year tarm, Full

Enterpriae Suppert with annual bllling for 8 § yeer tarm, No Phonse

Enterprise Suppert - Advantaga Gors (1 Yeer, No Phones)

Enterprise Support - Advantage Core (3 Year, Ne Phones)

Enterprisa Support - Advantage Core (5 Year, No Phones)

Enlerprise Support - Advaniage Cors({1 Year, Full}

Enlatpriss Support - Advantage Core (3 Year, Full)

Entsrpriss Supporl - Advantage Core (5 Year, Full)

Enterprise Suppart (1 Year, No Phenes)
Enterprize Support {1 Year, Full)
Enterprise Support {3 Year, No Phenes)

Fae for aarly of an annually billed multi year Enterprise Support

sgreament

Enterprise Suppart with annual billing for & 3 year tsrm, phones Included. Penalty fes

applles for sady cancellation.

Enterprise Supporl with snnual billing for & 3 year term, NP [phones nat Included).

Panalty fee applles for sariy canzellaion.

Entarprise Support with annual biling for & 5 yaar term, phones includad, Penatty fee

applies for sary cancellalion.

Eiterprise Suppert with annual biling for a 5 year term, NP (phonee not included ).

Panglty fas applies for early cancellation.

Enierprisa Support with annual billing for a 3 year term, phenea Included. Panalty fee

appliez for sarly cancellation. Add one are pro-rted to the end of the term and billsd

ahca.

Enlarprisa Support with annual bllling fer a 3 yeer term, NP (phones not included).

Penalty fae applies for early cancellation, Add ona are pro-raled to the end of ihe

term and bllled ohee.

Enterprisa Support with annual billing for a S year tarm, phones Included. Penalty fes

appllas for sarly oancallalion, Add ons are pro-rated to the end of the term and billed

once.

Enlerprias Support with annual bliling for @ & year tarm, NP (phonea not inclhuded),

Panalty fee appliea for sarly cancailation. Add ons are pro-rated to the end of the

larm and billed once,

Enterprise Support - Advantage Core, 1-Yr, No Phones. ¥ year sarvice agresmernt

providing Enterprize Support excluding phones, with essaniiel Technical Account

Manager sarvcaa.

Emamrlaa Support - Mvanhge Gofa, 3-Yr, No Phones. 3 ysar service agresment
Support phones, with ssaentlal Technical Account

Manager sarvices.

Enismriss Supporl - Advantage Gere, 5-Yr, No Phones. 5 year service agreement
ptoviding Enterpriss Supporl excluding phanes, with essential Technical Accounl
‘Managesr services.

Enterprise Support - Advaniage Core, 1-YT, Full. 1 year eetvice agreament providing
Enterpriss Suppnit Including phenea, with sssantial Tachnloal Account Managsr
aurdces,

Entarpriass Support - Advantage Core, 3-¥r, Full. 3 year service agreemen providing
Enterprise Support Inaluding phonss, with eseantial Technlcal Account Manager
sendcen.

Enterprise Supperl - Advantage Cora, 5T, Full. 5 year sarvice agreemenl providing
Enterprise Support Including phones, with esssntlal Technical Account Manager
services.

Enterprise Support {1 Year, No Phones)

Entsrprize Suppert (1 Year, Full Coverage}

Enterpriss Support (3 Year, No Phones}

35,00

—
4,995.00
498500
6,085.00

18,000.00

360.00
400.00
800.00
1.00
1.00
1.00
1.00

1.00

1.00

1.00

1.c0

1.00

1.00

+.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00

1.00
1.00
1.00



Global Servicea Enterpriss Support 85132  Enlarprise Support {3 Year, Full} Enterpriss Support (3 Year, Full Coverage)
Global Sarvices Enterprise Support 85151 Enterprise Suppor! {5 Year, Na Phones) Enterprise Support (5 Year, No Phones)
Global Services Enlespriga Suppart 85152  Enlerprias Support (5 Year, Full) Enterprisa Support (5 Year, Full Caverage)
Clobal Sandcea Enlerpriss Support 85211 Enlarpriae Suppert (1 Year, No Phones, Next Bualneaa Day Cnalla Entarprisa Support (1 Year, No Phones, Naxt Businsss Day Onalts Switch
Swilch Replacement) Replacament). Allow 30 daya from purchass for contract aclivabion in the U.8. 60
days for alher ¢tunites, Min, 51800 (SUS of aquivalent)
Global Services Enterprise Support 85212  Enterprise Support (1 Year, Full Coverage, Next Businass Day Onsils  Enlorprise Support (1 Year, Full Covaraga, Next Busineas Day Onalta Swilch
Switch Replacament) Meplacament). Allow 30 daya from purchase for contract activation In the U.S. 60
days for other countries. Min. $1800 ($US or equlvalent)
Global Services Enterprise Supporl 95231  Enterprise Support {3 Year, No Phones, Next Businsas Day Cnslte Enlerprise Support (3 Year, No Phones, Next Business Day Onsile Switoh
Switch Replecement) Replacemant). Allow 30 days from purchasa for contract activation in the U.S. 80
davs for other countries. Min, $1800 per vear (SUS cr squivalent}
Global Servivas Entarprise Support ©5232  Enterprise Supporl (3 Year, Full Covarage, Next Business Day Onalte  Enferprias Support (3 Year, Full Coverage, Nexi Buainess Day Onaite Swiich
Switch Replacement) Replasement). Allow 30 days from purchase for conlract activalion In the U.S. 60
days for other countries. Min. $1800 par yaar (3US or squivalent)
Glabal Serdcas Enterprise Support 95261  Enterprisa Support (S Year, No Phones, Naxt Busineas Day Onsite Enterprize Support {5 Year, Na Phones, Next Business Day Onsite Switch
Qlobal Services. Enterprisa Suppart 95252  Enterprisa Support (S Year, Full Coverage, Naxt Buaineas Day Onslts  Entsrpriss Support (5 Year, Full Coverage, Nexi Business Day Onalte Switch
Switch Replacement} Replazament). Allow 30 daya from purchase for contract activation In the U.S. 60
days for olher countriss. Min, $1800 per year (U3 or equivalent)
Global Services Entarpriss Suppart $5331  Enterpries Support (3 Year, No Phones, 4hr Onsite Swilch Enterprise Supparl {3 Year, No Phones, 4hr Onalte Swilch Raplacemant), Allow 30
Raplacemsnt) days from purchass for contraat actlvation In the U.S. B0 days for clher countries.
Min, &1800 per year (SUS or oquivalent)
Glokal Servicoa Enterprise Supporl 95332  Enterprise Support {3 Year, Full Goverage, 4hr Onalie Switch Enterpriae Supporl {3 Year, Full Coverage, 4hr Cnafle Switch Replacement). Allow 30
Regplacament) days fram purchase for contrect activation In the U.S. 80 days for olher countrias,
Min. $1800 per year (3US or equivalent)
Global Services Enlerprise Support 95351  Enterprize Supporl {5 Year, No Phones, 4hr Onsite Switch Enterprigs Supparl (5 Year, No Phenea, 4hr Onelte Switeh Replacement). Allow 30
Replacameant) days from purchasa for contract activation in the U.S. 80 days for other counlrias.
Min $1A0N nar usar SIS Armnnlualant
Clobal Services Enarpriss Support 05352  Enterprigs Support {5 Year, Full Goverags, 4hr Onalte Swilch Enlerpriae Support (5 Year, Full Coverage, 4hr Onalts Switch Replacemsnt). Allow 30
Replacement) daya fram purchase far contract activetion in the U.S, 80 days for other counitrias,
Min. $1800 par year ($US or agulvalent)
Global Services Enlerprise Support 97183 Enlerprise Support - E-Rale (5 Ysar, No Phones), No RMA. Enterprisa Support - E-Rate, 1-YT, No Phenes, No ARMA. Includes saftwara
downloads. bua fixes. and access lo a technical assistance canter.
Global Services Enlarprise Support 87134  Enlempriss Support - E-Rate (3 Year, No Phones), No RMA. Enlerpriga Support - E-Rate, 3-YT, No Phenes, No RMA. Includes software
downloads, bug fixes, and eccesas to a tschnical essiatance cenler.
Global Bsrvices Enierprise Support 97135  Enterprise Support - E-Rals (5 Year, No Phones), No RMA. Enlerptise Support - E-Rate, 5-YT, Ne Phenes, No RMA. Includes saftware
downloads, bug fixes. and access lo a technical assistance canter.
Global Services Implementation Services ©3206  TAM Quarterly Engagemenl Servics TAM Quartarly Engagement Sarvice. Includea limiled-term Supporl Advantage Pm
sarvios, Network DI ic Service & UC
Glcbal Sarvices Implementation Services 93343 TAC rapld response Inalallation support TAC rapld responss Installation euppert. Remete troubleshooting of tachnical lssuss
snoountered during inslallalion. Excludes managing, dealgning or performing
Inatallabion. Minimum ordsr 4 hra, hourly rats USD $225.00,
Global Sarvicea Implemantation Services 10143 On-sile Travel Expenas [T&E sstim. for tha first day) On-sits Travel Expense (TEE catim. for the firsl day)
Global Sarvices Implementalion Servicas 91057 1 addifional fest agent for VolP Readiness Asacssment {310 agenta 1 additional test ageni for VolP Readiness Assessment, 3-10 agents kotal. Must ba
total} ordenad with SKU 01072,
Giobal Sarvices Implemantalion Sarvices 91058 1 addillonal lest agent for VolP Readiness Assezemeni {11 or more 1 additonal teal agant for YolP Readinass Asssaament, 11 or more agenla telal. Muat
agenls lotal) be: prderod with SKU $1072, gy 1 and SKU 81057, gty 8.
CGlobal Services Implementation Servicea 01072  Remate YolP readiness assessment (includes 1-2 teel agents and VoIP readinesa assassment, remote. Includes 1:2 test agenta and project report
project report}
Global Sarvices Implemantation Servicea 01077  Entarpriee Advanced Queus Accass 1 yaar - Addltional Engineer Enlerprisa Advanced Quaus Access 1 year - Additional Engineer
Global Sendcea Implementalion Services 81086  High Touch implementation Servce High Toush ion Servica - tation ssrvices price for High Touch
Global Services Implamentation Saervicea 01087  Shared Implemantation Service Shared Impl Servica - Impi sarvicea price far ramote shared
Global 8endcan Implamentation Sarvices 81080  Miscellanaous minaor parts charge Miscellaneous minor paris charge when does implementalion
Global Sandcas Implementalion Servicea 81088  Contact Center Implamentation {includes remote discovery and onalle  Contact Cenlsr Implamantation includes Remots Discovary, Project Managsmenl
Global Services Implementaiion Services #1138  Contacl Center Reports Conzulling - Remote Cantact Conter Reports Conauling - Remols
Global Serdces Implamantation Services 81137  Contact Cantar Reports Consuliing - Onsite Contacl Center Reports Gonsulting - Cnsita
Qlobal Services Implementation Serdcea @1138  Contact Center Reports Consulling + 4 Reports « Remote Contact Cenier Reporis Canzulling + 4 Reports - Remobe
Global Services Implementation Servives #1130 Contact Center Reports Conzuliing + 4 Reports - Cnsite Contact Canfer Reporls Conauling + 4 Reporis - Onaite
Global Services Implamentation Services 1140 Contact Centar Reporls Consulting + 8 Reporls - Remote Canlact Center Reporls Consulting + @€ Reporis - Remots
Global Senvices Implamenlation Services 91141  Contact Canter Reporis Conzulting + 6 Reporls - Cnsite Gantacl Ganter Reporis Conaulling + 6 Reporis - Onsite
Global Sandces Implementation Ssrvices 01142 Contact Center Reporis Conaulting + B Reporls - Remate Conlact Canler Reporls Consulting + & Raports - Remote
Blobal Ssrvices Implemaniation Sarvicas #1143 Contact Genter Reporis Coneulting + 8 Reporis - Onslte Cantaet Canter Raporia Conaulling + 8 Reporta = Onalie
Glabal Sarvices Implamentaticn Services 91280  Mobllily Pilot Implementaticn {T&E not included} Mobilltv Pilot Implamentation - excludea travel and expensas
Global Servicas Implementalon Sarvices 21283  Heslthcheck sarvica for Uniled Gt solulion zervios for Unified G i sclutlon deph ls. Onsits, T&E
{onasite, TEE included) Innludad for HQ aite only.
Qlobal Servicas Implementallon Sarvices £1204  Heallhcheok service for Contacl Cenler galulon depl (onslts, F sarvics for Contact Canler salulion deployments. Cnsits, T&E Included
T&E includad) for HQ site only.
Qlobal Services Implemeantetcn Servicas 91205  Remote Healthchack senvice for Cantact Genler solution deployments  Heelthchack service for Gontact Center solulion dsploymants. Remoats.
Global Services Implementation Services 491208  Remois Healthcheck service for Unifisd Communication salution Healtheheck gervice for Unifled C: galution depl Remate.
deploymenta
Global Sarvicaa Implementalion Sarvicas 41289 Remoie Lipgrade asnvce for Uniflad Communlications system Upgrads sarvice for Unifled Gommunications aystem wilh project managsment,
planning and upgrade aclivilles performed remotsly with onslle suppert by the
Partner and/ar Cuatornar.
Global Services Implementation Servicea 91300 Upgrade service for Unified Communicationa system (onsile, TEE Upgrads sarvice for Unlifiad Cx syatem with project and
includad) planning piua a enginaer onasila (al one slle) to parform upgrade activities, Remots
site= supparted by the Partner and/or Custamer.
Glokal Sericea Implementation Services 91310 Custom work bassdcna of Work Cugtam wark engagemenl based on a Statemeant of Waork
Global Services Implementation Serdons 01311 Cuslom quots for reimbursement of travel and expenses Incurred while Cuatom quote for relmbursement of travel and expeanaes Incurrad while dellvering
delivaring Servicesa Services
Global Servicas Implamantation Servicas 81312 Services - Expedile fee Serulm Expedite fes
Global Servces Implemeniation Services 91314  Implamentaton Handa-on Meritoring for Unlifisd Comm i tation Hande-on far Unified C:
Imglamantation 1 (sustam SOW required) #‘! Cuahm quote requirad if aonflg falls oulslde criterla for atandard aricing.
Global Services Implemenlation Services 81315  Implemantation Handa-on Mentoring for Unifled Comm lation Hands-on Mentoring fer Unifled Communications, Impismentation
Implementalion 2 (custom SCOW raquired) #2 Gulhm quola required i config falls outslde crileriz for atandard pricing.
Global Services Implsmeniation Services 81316  Implementation Hande-on Mentoring for Contact Cenler, talion Hands-on ing fer Contact Center, Implemaniation #1. Custom
Implemsntation 1 {custom SOW raquired) quoha regulred If config falls outalde oriterla for atandard pricing.
Global Services Implemenialion Servicas @37  Implementation Hands-on Mentoring for Contact Canler, ion Hands-on Mentoring fer Contact Canter, Implemeaniation #2. Cuslom
Implamentallen 2 {custom SOW required) quole required If config falll outeida criterla for standard pricing.
Glebal Serdces Implemsntialion Services 91318 Implamantation Hands-on Mentoring for Mobllity, 1 Hands-on k for Mabllity, Implsmentation #1. Custom quols
{cuatom SOW required) required if config falls outzkie crileria for standard pricing.
Glebal Services Implsmentalion Services 91319 Implementation Hands-on Mentoring for Mobllity, ion 2 Handa-on far Mabllity, Implementalion #2. Custom quots
{cuatom SOW required) required if conflg falls outeide criteria for standard pricing.
Glebal Services Implemantation Sarvices 81350  Remote Implementeton sarvice for Mobility (sharad service model Implemantation sarvice for Mobllity; remote delivery wilh shared sarvice model during
during buginess hours} buainaas hours for one Mobility Router
Global Services Implamentation Services 91385  Remots Asalal Ssrvice, Contact Cenier Advanced (Buslness Hours) Remote Asaizl Service, Contact Center Advanced, Business Hours (8:00AM-6:00PM
Monday - Friday). Time and Materials, hourly rate, 4 hour minimum, 8 heur maximum.
Glabal Servicea Implamentation Services 91366  Remote Asaiat Sarvics, Coniact Canier Advanced (Evening Houreand Remnte Asaist Service, Contact Center Advanced, Evening Hours and Saturday
Saturday) (5:01PM-7:50AM Monday - Friday and all day Saturday). Time and Materiala, hourly
rate, 4 haur minimum, 8 hour maximum.
Global Services Implementalion Servicea 1387  Remote Assist Service, Cantact Center Advanced (Sunday end Remote Assict Sarvica, Conlact Center Advanced, Sunday end Helldays (Sunday and
Holidays) ShoreTel Halldays). Time and Meterlals, hourly rate, 4 haur minlmum, § heur
maxdmom.
Global Servicea Implementaiion Services 91388  High Touch Plus Implemeniation Service High Touch Plua Implemantalion Service = includes analte BhoreTal voice
Implementation service durlnn buslnau hours and remote design, configuretion,
& of r's dele nebwark.
Globel Sarvican Implamentation Sarvices 92483  Remols Network design/cenfigurefinetall {single aite, 1-1@ phones) Network dealgn/cenfigure/instell, remots. Single alta, 1-10 phengs, Includes al leaal 1
firewall. 1 core L3 voice swilch, mulliple L2 POE voice switches, 1 mngd avos router
& 1 WLAN conlrcller with APs, 23 required. Dossn Include netwerk aasesamant.
Global Sandess Implamentation Sarvices 82484  Remocle Network daslgn/configuresinstall (single site, 11-25 phonas) Nelwork deslgnicenfigursfinatal, remots. Single eite, 11-25 phones. Includes at least

4 firewall, 1 core L3 voice switch, multiple L2 POE volce switches, 1 managed sves
routar & 1 WLAN coniroller with APs, as required. Doesn't Include network
assassment.
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Global Services

Implementation Services

Global Sarvicen implamentaticn Servicas

Network design/oonfiguresinetall, remots. Single alte, 26-50 phones. Includes at lsast
1 firewall, 1 core L3 volce switch, mulliple L2 POE voica switches, 1 mngd aves
tauter & 1 WLAN controller with APs. as reauired. Dosen't include natwork

Network design/oonflgura/install, remols. Single slte, 51-75 phones. Includas al least
1 firewall, 1 core L3 velca switch, multiple L2 POE voice switches, 1 mngd svcs
rauter & 1 WLAN controller with AP, ae required. Doasn't include notwork

Nelwerk daslgn/configurafinalall, remals, Single sits, 78-100 phones Includag at
leaat 1 firewall, 1 sore L3 volce switch, mulliple L2 POE volce awilches, 1 mngd sves
router & 1 WLAN ocontroller with APs, as required. Dosant Include natwork

loast 1 firewall, 1 core L3 volea ewilch, mulliple L2 PCE volce awitches, 1 mngd sves.
rouler & 1 WLAN controller with APs, aa required. Doaan't Include network

loast 1 firewall, 1 core L3 voice ewitch, mulliple L2 POE vokce awitches, 1 mngd svee
router & 1 WLAN cantrollar with APa, a8 required. Dossn't includs nebwork

least 1 firawall, 1 core L3 volce switch, mullipla L2 PQE wolcs ewilchas, 1 mngd svea
router & 1 WLAN contreller with APg, a4 required. Dassn't Include network

least 1 firawall, 1 core L5 volca awitch, multiple L2 POE volce ewitchas, 1 mngd svee
router 8 1 WLAN aontroller with APg, as reguired. Doesn'tinclude netwerk

Iszal 1 firewall, 1 core L3 volce awitch, muliple L2 POE voios awltehes, 1 mnge svea
roltar & 1 W1 AN eohlrnllar wilh APa an ranuimd Nosan'l Incduda netwark

Nehwork deslgn/configure/inetel, ramote. Single siis, 751-1000 phenea. Includes at
laast 1 firewall, 1 core L3 voice swilch, multiple L2 POE valce switchas, 1 mnpd sves
rrartar £ 4 Wil BN nnmirallar with 8Pa o4 reiiiros Mesont Inclide naharl

Neiwork Dealgn Validation, Remote. Up to S00 phones and 5 sites. Assures network.
dealgn fully aupports volze & video, Includes review of network schema & configs,

Network Diagnosis, Remote. Lip bo 560 phonaa & 5 altes. Includes isalalion &
characterizaton of date network lasuea, excludes ramedialion. No chargs for firat 500
phonaea & 5 altea if bahavior Je caused by ShoraTal system.

Diagnesis, On-site. Up to 500 phones!S sites. lsalallon & characlarization, no
remediation. No charge excapt travel for 1at 500 phonee/S siles if bshavier cauaed by
Non-standard Network Sarvices wark. Reguires custom quels.

Qn-site Travel Expenze (TRE ssllm. for addiional day, requiree First Cay or SKLU

Remote Assist Service, Business Hours (8:00AM-5:00PM Menday - Friday). Time and

Remote Azsist Servise, Evening Hours and Seturday {5:01PM-7:584M Monday -
Friday and all dey Seturday). Time and Malarals, hourly rale, four hours minfmum.

Remole Asslat Sendce, Sunday and Helidays (Sunday and ShoreTal Halldaya). Time

Projact Tachnloal Account Manager - Time and Materlels - Ful Day Rats (Five days
minimum. 8:00AM-5:00PM Monday - Friday, Travel and Exponge exira)

Replace phrase "ShoreTel" with & customer designaiad company name In the SA-
100/400 prompts. Cuzslomer musi provide WAV fila with proper proneuncialion.
WLAN VolP readinees assessmenl, on-slis. Up to 15k eq ft lotel, unimHad APs, TRE

Up to 15k aq # addiional coverage for WLAN Y¥oIP readiness asssssment, unlimited
APg, TAE included. Must be orderad with SKU 97141,

for Mability;

conducie all en-aite aclivity; up to 15k aq fi; unlimited APs

Implemantalion sarvice for Mokility: onaite delivary during buainess hours; snd prics
per custom SOW, aubmit BOW for final sstvice price quole.

Remote SBE 100 aystem implemenlation. Up to 5 sitea, 1-25 uaera. Includes config,
review of call flows for bast practicea & 1 hr culover auppart, ShoraTel UC25 sarver
only, no customer provided ssrvers. SBE syglems upgraded to Enterprise excluded.

Remote SBE 100 systam implementation. Up lo 5 sltea, 26-50 users, fncludes config,
review of call flows for bast practices & 4 hr cutover support. ShoreTel UC25 server
enly, no custamer provided servars, SBE systems upgraded to Enlemriss excluded,

Remole SBE 100 system implamentation. Up 1o 5 altes, 51-75 users. Includes config,
raview of call flows for best practices & 1 hr cutower supporl. ShoreTel UC25 sarver
enly. ne cuslomer provided ssrvara. SBE syslema upgradad b Enterprise excluded.

92485  Remots Nebwork design/corfiguminatal {singls elte, 26-50 phones)
62486  Remols Network designiconfigurefinatall (gngle alte, 51-75 phanes)
asssssmenL
92487  Remots Netwark design/configura/instali (gingle aits, 78-100 phonea)
Basasasment.
82488  Remole Netwark design/configure/inatal (zingle site, 101-160 phones) Netwark design/canfiguredinstal, remote, Singls sils, 104-156 phones. Includes at
asasasmenl.
52480 Remote Nelwork design/configurefinstall {single sits, 151-200 phonea) Natwoark deafgniconfigure/inatall, remate, Sing'e site, 151-200 phones. Includea al
asgassment,
92400  Remole Network designicenfigure/natall {single site, 201-300 phones) Metwork deslgn/sonfigurefinetall, remote. Singla sita, 201-300 phones. Includes at
asgaagment.
92401  Rempts Nebwork dealgniconfigura/install {single site, 301-500 phones) MNatwark design/configure/instal), remote. Single aits, 301500 phonos, Includes at
asgassment.
92482 Remote Network destgn/configure/install (single site, 501-750 phones) Nstwork designiconfigure/install, remole. Single alls, 501-750 phones. Inciudes at
92493  Remole Nelwork design/oonfigurednatall (singla site, 751-1000
phones)
92494  Ramols Network Design Validailen {up to 500 phones and G sites)
wriltan moort. and conf call to disouss reauha
92495  Remote Network Dfagnosls (up lo 500 phones and 5 altas)
92496  Network Diagnoaia (up to 500 phones and 5 sltes, US and Ganada
only, TRE ineluded}
22497  Non-standard Netwerk Services work (requires custom guote)
93148 On-site Travel Expense (TRE eatitn. for additicnal day)
10943 to be orderad)
83157  Remols Assist Service (Busineas Houra)
Matsrials, hourly rate, four hours minimum.
93156  Remole Asslst Service (Evening Hours and Saturday)
93152  Remnats Assisl Servics (Sundey and Holidays)
and Materials, hourly rate, four hours minkmum.
03180  Project Tachnical Acoount Manager {T&M, flve days minimum)
03107  Ruaplace phrase “ShoreTal" with a cusiomar deslgnatad company
namea in the SA-100/400 prampts.
07141  WLAN VolP readineas aasssament {on-slta, up to 15k aq 1, TRE
Included} included.
87142 Up to 15K sq it additicnal ooverage for WLAN VolIP reediness
aggassmant (onsfte, TEE Included)
97143  Remols WLAN VcIP readineas aasssament {up to 15k aq ) Bhared Wireless LAN (802.11 WI-Fi} A
97144  Implementation ssrvica for Mobility (requirez cualom SOW)
97172  Remots SEE 100 system Implamentation {up to 5 sltea, 125 usars)
87173  Remote SBE 100 syalem Implementation {up 1o 5 altea, 26-50 usera)
#7174  Remote SBE 100 ayalem [mplamenistion (up to 5 sites, 51-75 users)
97175 Remole SBE 100 system implementaticn (up to & alles, 78-100 usars)

“Global Sarices Out of ermnly 1/ Expired Supp: 10000
Global Sarvicas Pariner Support
Globa! Serviges Parlner Support
Globa' Servicas Pariner Suppart
Globel Sarvices Partner Support
Global Servicaa Partner Support
Globa! Servicea Parlner Suppart
Global Sardeces Pariner Supperl
Glohal Servicas Fariner Suppert
Glabal Services Fariner Suppart
Globai Services Partner Supporl
Global Services Parnar Support
Global Sendesa Pariner Suppor
Clobal Services Partner Suppor

—_—
Voice Switch Re-certification Fas

01232 Parlner Support (3 Year, SW Only)

21253 Parinar Support (5 Year, SW Only)

81301 Fae for aarly lormination of an annually billed mulli year Partner
Support agresment.

81302  Farlner Supperl with annual blling for & 3 yaar term, Full

21303 Parlner Supperl with annual bilfing for & 3 yeer term, No Phonea

27304  Pariner Support with annual bllling for & § year tarm, Full

91305 Pariner Support with annual bllling for a S yssr term, No Phonez

91306  Pariner Support with annual billing far a 3 year term, Full

91307  Parinsr Support with annual billing for a 3 year term, No Phones

81308 Pariner Support with annual billing for a 5 year tarm, Full

308 Pariner Support with annual &Aling for @ 5 year term, No Phenpa

91454 Parlner Supporl - Advantage Cora (1 Yeer, No Phones)

©1455  Parlner Support - Advantaga Care (3 Year, No Phones)

Volos Swilch Re-carioalon Tao

Global Servicaz Dut of Warcanly / Expired Supp 91073 Volos Switch Repalr for out-of-warranty devices Voloe I of warranty devices
Qlobal Sanvices Pariner Support 91213  Partner Supporl (1 Year, SW Only) Pariner Supgort {1 Yeer, SW Cnly)

Partner Supgort {3 Yesr, SW Only)

Remote SBE 100 aystem Implementation, Up 1o 5 siles, 78-100 vasrs. Includea
echfig, review of call flows for best practioes & 1 hr culover suppor, ShoreTel UC25
sarver only, no cuslomer provided aorvars. SBE syslems upgraded to Entarpriss
excluded.
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4,200.00

4,800.00

Partner Support (5 Yeer, SW Only)
Fee for early lsrmination of an annually biflad multl year Pariner Support agresment

Partner Support with annual biling for 4 3 year tsrm, phones Included. Penalty fee
appllas far sarly cancallation.

Partner Suppert with annual biling for a 3 year tarm, NP {phonas nol Included ).
Penalty fas appliss for early cancsllaticn.

Partner Suppatt with annual bitling for a 5 ysar term, phones included. Penalty fss
applias for sarty canos/lation.

Parther Support with annual billing for a § year tarm, NP {phonesa nol included).
Penalty fee appllss for sarly cance!letion.

Patther Supporl with annual biliing for a 3 year term, phonas Included, Penalty fee
appliea for eany canceliation. Add ons are pro-rated to the end of the term and bllisg
onca.

Parinar Suppert with annual billing for a 3 year term, NP (phonea not Included).
Penally fes appliex for early cancellation. Add ana are pro-rated to the snd of the
term and billed anes.

Pariner Suppert with annual billing for @ & year term, phones included. Penally fae
appliea for early cancellalion. Add ons are pro-rated to the end of the term and billed
once.

Parinar Suppart with annual killing for a 5 year term, NP {phonea nal Ingludad),
Penalty fae appliea for early cancellation, Add ons are pro-rated to the end of the
lerm and billed nnee.

Partner Support - Advantage Core, 1-Yr, No Phones. 1 yaar sarvice agroement
praviding Pariner Support s:sluding phones, with easentbal Technical Ascount
Menegar sarvicea.

Partnar Support - Advantags Core. 3-¥T, No Phonea. 3 year sarvive agresmant
providing Panner Support excluding phenes, wilh essantial Technical Account
Mahager services.
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Glebal Servicea Perlner Support 91456 Partner Supper - Advantage Core (5 Yaar, No Phones) Pariner Suppert - Advantage Cere, 5-Yr, Ne: Phanes. 5 year service agresment
providing Partner Suppart excluding phonss, with szsential Technlcal Acceunt
Manager services. .

Qlebal Servicas Partner Supporl 91457 Pariner Support - Advantage Cors {1 Yaar, Full) Partrier Support - Advantage Core, 1-Yr, Full. * year sarvice agreement providing
Partner Support Including phones, with assential Technical Aczount Manager
sarvices. _

Global Servicas Partner Support 91458 Pariner Support - Advantage Core (3 Year, Full) Pariner Support - Advantage Cora, 3-Yr, Full. 3 yasr service agreemant proviiing
Partner Support Including phonas, with assent'al Technical Account Manager
sarvices.

Glabal Services Partner Support 914530 Pariner Supporl - Advantage Core (5 Year, Full) Pariner Support - Advantage Gore, 5-Yr, Full. 5 year servics agresment providing
Partner Support Including phones, with szzential Tachnical Account Manager
aarvices.

Global Servives Partner Suppaort 91480  Parlner Suppori - Advantags Pro (1 Year, No Phonea) Partner Support - Advaniage Pro. 1-Yr. No Phones. 1 year senvice agreement
previding Partner Support excluding phones, with Full Technical Account Manager
services.

Global Sarvicea Partner Support @1461  Perlner Support - Advantage Pro (3 Year, Na Phonea) Pariner Support « Advaniage Pro, 3:Yr, No Phones. 3 year service agreement
previding Pariner Suppoit excluding phones, with Full Tachnieal Account Manager
services.

Global Services Partner Support 91482  Pariner Suppart - Advantage Pro (5 Year, No Phones) Pariner Support - Advantzga Pro, 5-Yr, Mo Phonea. 5 yaar sanice agreemant
praviding Pariner Support excluding phones, with Full Technical Account Managar
sorvices,

Global Ssrdcas Partner Support 91483  Pertner Support - Advaniage Pra (1 Year, Full} Pariner Support - Advantagea Pro, 1-¥r, Full. 1 year sarvice agresmani providing
Pariner Support ncluding phones, with Full Technical Accounl Manager senices.

Global Serices Partnar Supporl 81484 Partner Support - Advantage Pro (3 Year, Full) Pariner Buppert - Advantage Fro, 3-Yr, Full. 3 year servioe agreesmant providing
Pariner Support including phones, with Full Technlcal Accounl Manager aervices.

Glabal Servicas: Partner Support 91485  Pariner Suppart - Advaniage Pro (5 Year, Full) Pariner Supporl - Advantage Pra, 5-¥r, Full. 5 year sarvice agrasmant providing
Pariner Supperl including phones, with Full Technical Account Manager services.

Glabal Sarvicas Partner Support 01486  Pariner Support - Plus Cere (1 Year, No Phones), Partner Suppert - Plus Core, 1-Yr, No Phanes, 1 year service agreemsnt providing
Partnar Suppert axsluding phones, with eseenilal Technleal Assount Manager
sarvices.

Globa) Services Partner Supporl 91467 Pariner Support - Plug Core (3 Year, No Phonea} Partnar Suppert - Plus Core, 3-Yr, No Phones. 3 year sarvice agreement providing
Fartner Support exaluding phonas, with essantial Technical Aczount Manager
S0Tvices,

Global Servicea Fariner Support §1468  Pariner Support - Plus Core (5 Yaar, No Phones) Partner Suppart - Plua Core, 5-¥¢, No Phoneg, 5 year sarvice agreament providing
Partner Support excluding phones, with sszentlal Technical Account Manager
asrvices.

Qicbal Servicas Partner Support 81489  Partnar Support - Plus Core {1 Year, Full) Pariner Support - Plus Core, 1-Yr, Full. 1 year ssrvice agresment providing Pariner
Support including phoneg, with assantial Technical Acoounl Manager asrvices.

Glebal Sardcas Partner Supporl 91470 Pariner Suppeit - Plug Core {3 Year, Full) Partner Support - Plue Core, 8-¥r, Full. 3 year service agreement providing Pariner
Support inchding phones, with ezsenilal Technlcal Account Manager serviees.

Glocbal Servoes Patinar Support 91471 Partner Support - Plua Core (5 Yaar, Full) Partner Support - Plus Core, 5-Yr, Full. 5 year aervice agresmant providing Pariner
Sunnnd Innludina phenan wih sasential Tachniral Ansnint Mansnar saricas

Global Serdces Partner Support B1472  Pariner Suppart - Plua Pro (1 Year, Na Phones) Pariner Support « Plua Pro, 1=¥r, No Phonea. 1 year ssrvice agresmant providing
Partner Supporl axclusing phones, with Full Technica! Account Manager ssrvizes,

Global Sarvices Parlner Supporl 91473 Partner Suppert - Plus Pro (3 Year, No Phones) Pariner S8upport - Plus Pro, 3-Yr, No Phones. 3 year sarice agreemenl providing
Parinar Snnnrt avduding nhonaa with Full Tanhnieal Arcaunt Mananer asrvisas

Global Servieea Partner Support 91474 Pariner Supporl - Plus Pro (G Year, Ne Phones) Pariner Support - Plua Pro, 5-¥r, No Phonea. & year servics agresment providing
Pariner Support sacluding phones, with Full Technlcal Account Manager aervicea,

Global Servicea Pariner Support 91476 Pariner Support - Plus Pra {1 Year, Full) Pariner Support « Plus Pro, 1-Yr, Full. 1 year ssrvica agresment praviding Partnar
Sunnnet Inelidlnn shanas, with Fill Tashnlsal Arerant Mansnar sardicsn

Global Serviess Pariner Support 1478 Pariner Support - Plua Pro (3 Year, Full) Pariner Suppori - Plus Pro, 3-Yr, Full, 3 year ervice agreemant providing Pariner
Sunnnrt innlidinn nhanae, with Full Tachnical Arnsant Mananar sandnas

Qlobal Sardcas Partner Supporl 91477  Pariner Support - Plwe Pro (5 Yaar, Full) Partner Support - Flus Fro, 5-Yr, Full, 5 year service agresmant providing Pariner
Suoport Including chones. with Full Technioal Acccunt Menager aervices,

Global Ssrvices Partner Suppot. 4111 Partner Support {1 Year, No Phones) Partnar Support {1 Year, No Phones)

Global Services Pariner Support 94112 Partner Support {1 Year, Full} Partner Suppori (1 Yeer, Full Coverage)

Glabal Senvcas Partner Support 94131 Pertner Support {3 Ysar, No Phanea} Partner Suppart (3 Year, No Phones)

Olobal Services Parier Suppert 04132 Partner Support {3 Year, Full) Partner Support (3 Year, Full Coverage)

Global Sarvicas Partner Support 84154 Pariner Support {5 Yaar, No Phonea) Partnar Support (5 Year, No Phonea)

Glokal Sarvices Pariner Supperl 84152  Partner Support {5 Year, Fuli) Partnar Support {5 Year, Full Covarage)

Giobal Servicas Pariner Suppert 7136  Partner Support - E-Rete {5 Year. No Phonas), No RMA. Partner Support - E-Rats, 1-Yr. No Phones, No RMA. Includes software dewnloads,

Globsa! Sarvicea Pariner Supporl 87137  Parinar Support - E-Rate (3 Year, No Phones), Na RMA. Partner Support - E-Rate, 3-Yr, No Phones, No RMA, Includss software downloads,

Global Services Pariner Support @7138  Pariner Support - E-Rate (5 Year, No Phonas), Na RMA. Partner Suppart - E-Rate, 5-¥r, No Phohes, Mo RMA. Includea software downloada,

Global Servigss Pariner Support 97138 Partner Support - FAST START (5 Year. No Phones) Partner Support - FAST START. 1-Yr. No phonas. New partners only. Requiras 3200e

Global Servicea Fariner Suppart 97140  Pariner Support - FAST START (1 Year, Full} Pariner Support - FAST START, 1-¥r, Full. New partners only. Requires 3200
carlification. Includes K access, SW downloada, buyg flxes, Level 3 /4
TAC supporl, RMA.

Qlobal Services Frotesalonal Serces 080  Professional Services Cuzstom Software Professional Services Cuslom Softwara {(NCTE: Dus to Inherant vartability In dellvery
timaframe, cuslom software muat be submlilted on a soparate srder and can not bs
combined In 8 eingle order with other products)

Global Services Professional Servicas 418068  Advancad Applications Remoate Support {1 hour of Ime) Advanced Applicaliona Remols Support = 1 hour of ime for design or installation

i from an Ad d A software dovek
Gicbal Services Professionsl Services 180869  Advanced Applications Remote Support (2 hours of time) Advanced Applications Remola Support - 2 hours of ime for design or Inatallalion
I m an Ad d A aftware o

Global Services Prefassionsl Serdces 18070  Advanced Applications Remote Support (4 hours of ime) Advanced Applications Remola Supporl - 4 hours of ime for design or Inataliation

asslstance from an Advanced Applicetiona sofiware devoksper.
— — Saslotinee oML an SovRnceC Applcaliona ootlware daviloper

Glcbal Ssrvives Shared Suppedt 91144 Shared Support for Applicalions (1 Yeer, Full) Shared Suppori for Applicalions, 1-Yr, Full. 1 year asrvice agresment providing
Parlner Suppor for the IPBX and Enterprias Suppori for Apps.

CGlobal Sarvices Shared Suppart 91145  Shared Supporl for Applicalions (3 Yeer, Full) 8hared Support for Applications, 3-Yr, Full. 3 year sarvice agreament providing
Pariner Support for the {PBX and Enterprias Support for Apps.

Global Sarvces Shared Supporl 91146  Sharad Support for Applicallons (5 Year, Full) Shared Support for Applications, 5-Yr. Full. § year aarviee agrasment groviding
Paringr Support fr the IPBX and Enlerpriae Support for Apps.

Global Servicea Shared Support 91147  Shared Support for Mobliity {1 YYear, Full}) 8harad Support for Mability, 1-¥r, Full. 1 yeer servica agraement providing Parinar
Support for the IPBX and Enterpriga Support for Mobility.

Global Setvices Sharad Support 91148 Bhared Support for Makility (3 Year, Full) Shared Support for Mabillty, 3-YT, Full. 3 year service agresment providing Parinar
Support for the IPBX and Entarprise Support for Moblity.

Qlobal Sarvices Shanrad Support 21148 Shared Support for Mobilily (5 Yaar, Full) Shared Support for Mobllity, 5-YT, Full. 5 year service ngrasmenl previding Pariner
Support for the IPBX and Enterprize Support for Mobillty.

Qlobal Ssrvices Shared Support €31280  Bhared Support for Contact Center (1 Year, Full) Shared Support for Contacl Cenler - 1-Yr, Full. 1 year ssrvice agreament providing
Partner Suppart for the IPBX end Enlerorias Supeort for tha Contacl Center.

Global Sarvicas Shared Support 92180  Shared Support for Contact Center (2 Year, Full Shared Support for Contacl Canter - 3-Yr, Full. 3 year servca agreement providing
Parinar Supner for the IPBX and Enterprise Subcorl for the Contacl Center.

Global Servces 8hared Support 93181  Shared Support for Contact Cenler (5 Year, Full) Shared Suppor for Gontacl Genter - 5-Yr, Full. 5 year service agreamenl providing
Parinet Suctort for the IPBX and Entetnrise Supoort for the Contacl Genler.

Global Sorvcas Sharad Support 07147 Shared Suppart for Contact Center (1 Year, No Phones) Sharad Support far Contact Centar, 1-Yr, No Phones. 1 year servios agrasment
providing Pariner Suppert for the IPBX and Enlerpriss Supporl for the ECC with na
phones support.

Glabal Services. Shared Support 97148  Bhared Support for Conlacl Cenler {3 YYear, No Phones) Shared Support for Contact Center, 3-Yr, Nc Phones. 3 year ssrvice agraemenl
providing Pariner Sugpert for the IPBX and Enterorise Suoport for the ECC with no

Glabal Bervices Shared Supporl 67140 Shared Support for Conteel Center (5 Year, No Phonea) Shared Support for Contact Canter, 5+Y7, Na Phones. 5 year service agraement
oroviding Pariner Support for the IPBX and Enlarorise Support for the ECC with no

Glabai Sqrvices Shared Support 07150  Shared Support for Mabllily (1 Year, No Phonss) Shared Support for Mobllily, 1-¥r, No Phones. 1 year sanvice agresment providing
Fertner Supporl for the IPBX and Enterprise Suppart for Mobl/ity wilh no phoenes

Glokal Services Shared Support Q7151 Shared Support for Mobilily {3 Year, No Fhones) Sharad Support for Mebllity, 3-Yr, Na Phones. 3 year =arvica agresment providing
Partner Suoporl for the IPBX and Enlerorise Sucoort for Mobllity with no chonas

Global Services Shared Support 97152  Shared Supporl for Mcbility {5 Year, No Phones) Shared Support for Metillty, 5-Y1, Ne Phenes. 5 year ssrvica agresmenl praviding
Periner Supporl for the IPBX and Enlarorise Support fer Moblity with no chenes

Global Serviges Shared Support 97153 Shared Supporl for Applications {1 Year, No Phonas) Shared Support for Applications, 1-Yr, No Phones. 4 year sardce agresment
oroviding Partner Suenerl for the IPBX and Enterpriss Support for Apos with no

Global Servicaa Shared Supporl 97154  Shared Support for Applicallons {3 Year, No Phones) Shared Support for Applications, 3-Yr, Na Phones, 3 year sarvice agreemant
wroviding Partner Suppert for tha IPBX and Enterprise Support for Appe with no
phonas support.

Global Services Shared Support #7155  Shared Support for Applications (5 Year, No Phonas) Shared Supgart for Applications, 5-¥r, No Phones. § year service agreament

phenes aupport

providing Pariner Suppert for the IPBX and Enterprise Support for Appe with no
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Gigbal Services

Global Servicea

Global Sarvices

Global Serdcas

Global Services.

Global Sarvices

Global Servicea

Giobal Services

Global Services

Global Services

Global Services

Globgl Servicea

Global Sarvicea

Glaba! Services

Global Sendeas

Qlobal Services
Global Sarvicas
Qlobal Servicas
Global Sarvices
Global Sarvices
Qlobal Servicas
Global Services

Global Servicea

Glabal Gervices

Glabal Services

Clobal Services

Global Services

Global Services
Global Sarvices

Globel Sarvices

Glabal Sarvices

Glcbal Servicss
Gilobal Servicss

Global Servicas
Global Services.
Global Services
Global Servicas
Qlobal Servicas
Global Sarvicea
Qlobal Sarvices
Global Services
Globel Services
Global Services
Globai Services

Clobal Services
Global Services
Glabal Services

Global Serdces
Global Servicos
Clokal Services
Global Services
Glokal Sarvicea
Global Services

Qlobal Sarvices

Global Sarvicea
Global Sarvices

Global Services
Giobel Ssrvices

Globel Servicas

Training

Tralning

Tralning

Tratning

Tralhing

Training

Tralning

Trulning

Training

Traning

Training

Tralning

Tralning

Tralning

Tralning

“Training
Tralning
Tralning
Training
Training
Training
Training

Training

Tralning
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Tralning
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Training

Training

Trakiing
Training
Training
Training
Training
Tralning
Tralning
Tralning
Tralning
Tralning
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]
Training
Trakning

Training
Tralning
Training

Training
Tralning
Training
Trainlng
Tralning
Tralning

Training

Tralning
Tralning

Training
Tralning

Tralning

83358

93357

83358

03350

93360

23301

83201

938202

93203

83204

23205

B3292

93283

93294

03205

03350
83351
03552
93353
83354
23355
©3337

§3336

53338

93340

03341

03342

EIaki]

91347

91348

#2023

62458
92490

82500
82501

82502
02503

92505
02505
92507
92508

92508

UCEE Prograaaion Academy Indla-Phllippines-China-Mlddle Easi-
Africa-CALA-Spain ONLY

UGCSE Tier 1 Progression Acadsmy (UCSE) 5+ indla-Phlippinas-China-
Middle East-Africa-CALA-Spain ONLY

UCSE Tier 1 Progreasion Academy (UCSE) 12+Incia-Phllppiness
China-Middle £aal-Africa-GALA-Spain ONLY

UC Suppart Engineer Tier 1 Progression Acadsmy (UCSE) 12+
Tralning Ireland-France-Singapore-ANZ ONLY

UC Support Engineer Tier 1 Progresaion Academy (UCSE) Trahing
Ireland-Frenze-Singapare-ANZ ONLY

UC Support Enginasr Tier 1 Progreesien Academy (UCSE) 5+ Training
{raland-France-Singapore-ANZ ONLY

QT-307.01 Connesct Contect Canter Agent (per atudent)
OT-306.01 Connect Contact Cenler Superviaor {per student)
OT-302.01 Connect Conlact Conter Admin {per atudent)
©OT-304.01 Scripling Ovendsw (per siudent)

{T-303.01 Connect Conlact Cenler Reporta (per atudent)
BR-017.01 Connecl Update (per student)

BR-018.01 Cannect Conlact Center Updale (per studant)
BR-018.01 Connecl Mobility Update (psr student)
OT-302.01 Inslalling the Contact Center (per student)

UG Supporl Enginaer Tisr 1 Progression Academy (UCSE)

UG Suppori Enginaer Tler 1 Pregression Academy (LCSE) 5+
UC Support Engineer Tier 1 Progresslon Academy (UCSE) 12+
0OT-118.01 Edge Geleway Implamentalion

OT-112,01 Hybrid Sites Trainina {par sludent)

Connect ONSITE Adminiatration Academy Tralning (COAA)
OT-300.01 Cenlact Canter Syslem Pregrammer {per studant)

QOT-310.01 ShoreTel Conneat Conlacl Canter Multi-Medla (par student)
OT+311.01 CCIR and CCIR TS (per student)

QOT-312.01 Contacl Cehter Reparts (her student)

OT-318.01 Contact Center CCIV {per student)

OT-316.01 Connect Contacl Center Scripling (per sludani)

CC Sysism Programmer (CCSP) Continuily Subecripiion Tralning

34055P ECC Systam Adminiatrater Tralning, Self-Paced ELeaming
{per atudent)
34118P Call Contral Seripting, Self-Paced El eaming {per atucent)

End Usars & System Administrators Training (per £1te)

OT-320.01 Enterprise Conlact Center @ CC8I Update Tralning {per
OT-321.01 Enterprise Contact Center @ CCSP Update Tralntng (per
student)

0T-322.01 Enterprise Canlact Center @ CCBE Update Trathing (per
student)

0OT-261.01 ShoreTel 14,2 UC Programmar Updale Training (per
OT-286.01 UG Syatem Ingtaller 14.2 Update Training (per sludant}
0T-263.01 UC Advanced Engineer 14.2 tpdate Tralning {per student)

OT-262.01 UC System Suppert Enginear ShoraTel 14.2 Updats
“Tralning (par student)

OT-114.01 Cennect Telsphony for MicrasoH {per atudent)

Rathole Cloud Conlast Center Agenl Training {up to 1 hour)

Remote Cloud Contact Center Suparvisor Tralning (up to 1 heur and
up ta 15 sludents)

Remote Cloud Contact Center Reporling Tralning {up to 41 hour and up
to 15 studenta)

Extra Day = Cnalle Cloud Contact Center Tralning - Full Day - Up to 80
Students/@ hours par site

Onsite Cloud Conlacl Center Traini
hours per alle

3201 Communicair Trelning {(per atudenl}

3201 Germmunicator Group Tralning (up to 8 sludents}
3205 Systern Adminisirator Traking (per student)

- Full Day - Up 1o 80 Sludents/@

9205 Symtem Admimistrator Group Training {up to 8 Sludenla)
3200 Implemanting the IP Systam Tralning (per student)

Custom Training / Cuslomer Quote

3405 Contacl Center Sysism Adminiztrator Training (per student)
3404 Contact Genler Supenvsor Tralning (per student)

3401 Contact Center Agent Training {per studant}

Onalts Contact Center User Tralning « Full Day (up to 80 aludenis)

3400 Implemenling Contact Canter Tralning (per student)
3210 Maintaining and Supparling the IP Syslam Training {per student)

3500 Implemsnting the Mobllity Solulion Training {per studant)
34018p Contact Canter Agent Training, Self-Paced el sarning (Per
Sludent)

2404ep Contact Center Supervizor Training, Seif-Paced eLeaming
(Per Sudant)

UC Support Engineer Tier 1 Progression Academy Tralning (includes UGSP & UCSI;
per acagemy, Individual subscription valld for 2 yoars) lndia-Phillppinas-China-Middia
East-Africa-CALA-Spaln ONLY

UG Support Enginesr Tler 1 Progressken Academy Tralning, 5+ (per academy;
Individual subacription valld for 2 yaars) Indla-Phiippines-China-Mkidle Eaal-Africa-
CALA-Spain ONLY

UG Suppart Enginear Tlor 1 Prograssion Acadoiny Training, 12+ (per academy;
individual subscripion valid for 2 yaars) India-Phllippinea-China=Middle East Afrlca.
CALA-Spain ONLY

UC Support Engineer Tier 1 Progression Academy (UGSE) 12+ Tralning Ireland-
Franee-Sihgapora-ANZ ONLY (per academy; Individual subscription valld for Z years}

UG Support Engineer Tler 1 Progreasion Academy {UCSE} Tralnng Iraland-France-
Singapore-ANZ ONLY {per academy; individual subscrigtion valid for 2 yeara)

UC Support Enginesr Tier 1 Progression Academy (UCSE) 5+ Trainlng Iraland-
Fi ANZ ONLY (pear o subscriplion valid for 2 years)

OT-307.01 Gonnect Contact Canter Agent
QT-306,01 Gonnect Contacl Canter Suparvisar
QT-302.01 Connhect Contast Center Admin
QT-304,01 Scripting Overview

OT-303.01 Connect Contact Center Reports
BR-017.01 Connacl Updais {per studenl)

BR-018.01 Connect Coniact Centsr Updata
BR-018.01 Connact Mobllity Update (per atudent)
CT-308.01 Installing the Canlact Center (per sludent)

UC Support Englnaer Tier 1 Progresalon Acedemy (UCEE)

UC Support Enginesr Tier 4 Progression Academy {UCSE) 5+
UC Support Englnesr Tier 4 Progression Academy {UCSE) 12+
OT-118.01 Edge Gateway Implementation

©T-112.01 Hybrid Sitas Training {per sludent)

Connect ONSITE Adminiatralion Academy Training (GCOAA)Y
QaT-308.01 Contael Cehiar Syatem Programmer

QT-310.01 ShereTal Centesl Contact Center Mult-Media
OT-311.81 CCIR and COIR TS

0OT-312.61 Conlact Center Reports

OT-313.01 Coniact Centar GCIV

0T-315.01 Cennect Contact Canter Scripling

Contact Genter Syaism Programmer (CCSP) Cantinuity Subscription Tralning {par
subscription; individual subscriptian vald for 2 years)
340558F ECC Syatam Adminiatrator Treining, Salf-Paced ELeaming {per studenl}

3411SF Call Cantrol Seripling, Self-Pacad ELsaming (per student)

Onefte Training - End Usars & Systam Admin|sirators - Full Day - Up 1o 80 Sludents
Par Site (Travel & Expenses Included)

QT-320.01 Enterpriss Contact Genler @ CCS| Update Training (per student)
OT-321.01 Enterpriss Contact Cenler @ CCSF Update Training {par atudant)

OT-322.01 Enterprias Contast Center @ CCSE Update Training {per studant)

QT-261,01 ShoreTel 14.2 UG Pragrammsr Update Training {per student)
QT-260.01 UC System Inataller 14.2 Undate Tralning (per student)
0OT-2683.01 UC Advanced Enginesr 14.2 Update Training {per atudant)

OT-262.01 UC System Support Engineer ShoreTal 14.2 Updals Traming (per
student)

OT-114.01 Gannect Talephony for Micmsott (per student)

Remots Cloud Contact Cenler Agent Tralnlng (up o 1 hour)

Remota Cloud Conlaat Centar Suparvaer Training (up ke 1 hour and up to 16
students}

Remota Cloud Contacl Ganler Repariing Training {up to 1 hour and up 10 15
students)

Exira Day - Dnslte Cloud Contact Center Trainlng - Fult Day - Up to 80 Studants/a
haours per site

Cnslte Cloud Contact Cenler Tralning - Full Day - Up to 80 Sludenta’a hours par slta
(Travel & Expensas Included)

3201 Communicalor Tralning {per atudent)

3201 Communicalor Group Training {up to B sludanta)

3205 Systern Administralor Training (per gtudant)

3205 Systam Administralor Sroup Training (up lo 8 Students)
3200 Implementing the IP System Training (per student)

Custom Tralning { Customer Quote

3405 Contaci Center Syslem Admmlstrator Tralning (Per Studanf)
3404 Contact Center Superdsor Tralnlng (Per Stugent)

3401 Contaot Canter Agenl Training {Per Student)

QOnafte Cantact Conter User Tralning - Full Day - Up to 80 Students Per Slte (Travel &
Expansas Included)

3400 Implamenting Gantact Center Tralning (per studsnt)

921G Maintaining and Supporiing the IP Systam Tralning (per studant)

950G Implementing the Mobility Sclution Training (par student)
3401sp Conlact Cenler Ageanl Tralning, Self-Pacad elaarning {Per Student)

3404sp Contact Center Superviaar Tralning, Salf-Paced eLeaming (Per Sludent)
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Global Sarvicas
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Global Servicaa
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93108

03100

93200

83255

93286

aq257

@258

93260

03261

3202

£3264

93265

3206

932687

pa268

2282

#3206

03207

03za8

03200

83200

83301

82302

93303

£3304

83306

93308

83307
823308
B330p
ga3i0
2331
23312

83313

63314
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03316

03317
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Onadte Mobilily Training - End Uzars & Administrators
UG Systam Inslalier Acadamy Training
UG Syslem Installet Academy Training &+ (must arder 5-11)

3410 Mainlaining an< Supporting Contact Center Training (par
studenl)

2406 Using end Dasigning ShoreTal Contact Center Reporls Tralning
{per atudent)

3510 Malntalning and Supporting the Mobility Selutien Trafning (per
student)

3205sp System Administrator Tralning, Self-Paced eLearning (par
atudent)

3505 Mobillily Syatam Adminlstrator Tralning {per student}

3208 Implemanting lhe |P 5300 Wirelesa Phons Tralning, Self-Paced
aLearning {Per Studenl)

3200u Implamenting the UC Solutlon Release Lipdate Training, Salf-
Paced sLearning (Fer Studant)

3200z Implementing the UC Solution course, Self-Study (Per Student)

32108 Maintaining and Supporting the UG Solulion course, Self-Study
{Per Student)

34005 Implkemanting Cantact Centar courgs, Salf-Study {Per Student)

34105 Malntaining and Supporiing Contacl Cantar courss, Ssif-Study
(Per Student)

34205 Using and Designing ShoreTal Contact Canter Reporta Courpe,
Self-Study (Per Studenl)

3500s Implsmanting the Mobilily Solutlon, Ssif-Study Courss (Per
Student)

3510a Malatalning £nd Supporting tha Moblity Solution, Self=Study
Coursa {Per Siudent)

2500 Implementing the ShoraTel Moblilty Solulion Tralning (per
student, CALA Only)

2510 Malntaining and Supperting the ShoreTel Makility Solulion
Training (par student, CALA Cnly)

UG Support Enginesr Tier 1 Academy Training {Incl. UCSP & UCSI, IE-
FR-8G-ANZ only)

UC Supporl Engineer Tier 1 Academy Tming 6+ {Incl. LCSP & UCSI,
IE-FR-83-ANZ only, muat crder 511}

UG System Installer Academy Training 12+ (IE-FR-SG-ANZ only, must
order 12-25)

Mobility System Installer Academy Tralning 12+ {JE-FR-SG-ANZ only,
muat order 12-25)

Mabilly Syslem Inataller Academy Tralning (IE-FR-SG-ANZ anly, musl
arder 5-11)

Meabllity Syatem Ingtsller Academy Tralning {IE-FR-SG-ANZ anly)

UG Support Engineer Trer 1 Academy Tralning 12+ |[EFR-SG-ANZ
only, musl order 12-25)

CC Support Enginear Tier 1 Academy Tming &+ {Incl. CCS! & CCSP,
IE-FR-SG-ANZ only, muat order 5-11)

GG Support Engineer Tier 1 Academy Training {incl. CC
InstzllerProgrammer, |E-FR-8G-ANZ anly)

CL: System Programmer Academy Tralning 12+ {IE-FR=SG-ANZ only,
must order 12-25)

CC Syatam Programmer Academy Tralning 5+ (IE-FR-SG-ANZ only,
must erder 5-11)

CC Syslam Installer Acadamy Tralning {IE-FR-SG-ANZ anly)

CC Syalem Installer Azademy Training 5+ (IE-FR-SG-ANZ only, must
Mability Support Engineer Tler 1 Academy Tming 5+ (Incl, SMS!, |1E-
Mohillty Support Enginear Tler 1 Academy Training (incl. SMS, |E-FR-
CG Support Enginesr Tler 1 Academy Tring 12+ (Incl. CCSIRCCSF,
CG System Installer Academy Training 12+ {IE-FR-SG-ANZ cnly. must
order 12-28)

GG Syatemn Programmer Academy Tralning 5+ (Emarging anly, must
ordar 511}

CC Supporl Engineer Tiar 1 Academy Treining {Incl. GG
Instaler/Programmat, Emerging only)

CC Supporl Englnaer Tler 1 Academy Treining 5+ (Emerging only,
musl order 5-11)

CC Support Engineer Tier 1 Acadsmy Tming 12+ {Incl. CCS! 8 CCSP,
Emearging only, must ordar 12-25)

CC Syatem Academy Trainlng (! i Iy)

GC Systam Programmer Academy Tralnlng 12+ (Emarging only, must
order 12-25)

GG System Inataller Academy Training (Emerging only)

GG System Inataller Academy Training 5+ (Emerglng only, must order
GC Syatem Inataller Academy Trainlng 12+ {(Emerging only, must arder
Mobllity Syslem Installer Academy Training (Emerging only)

UC Support Engineer Tier 1 Academy Training {Inol. LCSP & UCSI,
UG Support Englnesr Tier 1 Academy Tralnlng 5+ {Incl. UCSP & UCSI,
UG Suppart Enginesr Tier 1 Academy Tralning 12+ {Inci. UCSP &

UC System Installer Academy Tralning {Emerging only}

UC Syslem Installer Academy Tralning 5+ (Emerging only, must order
UC Syatem Installer Academy Tralning 12+ {Emerging only, musl order
UC System Programmaer Academy Tralning (Emerging cnly)

UG Syalem Programmaer Academy fraining (Emarging only, mual order
UG Syalem Programmer Academy Tralning 12+ {(Emerging only, musl
Motlitty Syalem Inataller Acadamy Tralning 12+ (Emerging only, must
Mobllity Syalem Installer Acadamy Tralning (Emarging anly, musl order
Mobllty Supperl Enginaar Tier 1 Academy Training 12+ (incl, SMSI;
Mobllity Supperl Enginear Tler 1 Academy Tralning 5+ (Incl. SMS:,
Mobliity Suppart Enginser Tier 1 Academy Training (Incl. SM3),
Mobllity Suppart Enginser Tier 1 Academy Training 12+ (|[E-FR-SG-
GG System Programmer Academy Traiing {IE-FR-SG-ANZ only)

Cnzilg Mobikty Training - End Users & Administratora - Full Day - Up to 80 Studenta
Per Slle (Travel & Expensea included)

LIC Syetam Instnller Academy Training (per
2 ysers) Irelend-Franca-Singapora-ANZ ONLY

d | subacriplion valid for

UG Sygtem Inslaller Academy Training 6+ (par acadamy whan you order 511
academles of the same Lyps; Individual subacriptions valid for 2 years) lraland-France-

;4.1?} M‘l-lal;rrl\;\; ;“n; Supporling Contagt Canter Tralning (per atudent)

3408 Using and Daslgning ShareTel Contact Center Reports Training {per studeni)
3510 Melnlelning and Supporiing the Mobllity Salution Training (per sludent)
32052p 8ystem Adminlalrator Tralning, Self-Pacad eLaarning (per student)

3505 Mebllity Systemn Adminlalrater Training (per student)

3208 implementing the [P 830D Wireleas Phone Trainlng, Self-Paced sLeaming (Par
Studsnt)

3200u Implemenling the UC Solution Release Update Training, Self-Peced sLsaming
{Per Student)

32008 Implementing the UC Sclutian Course, Sef-Sludy {Par Student)

32408 Implementing the UC Sclution Course, Self-Study {Per Sludant)

34Q0s implemening Contast Center Course, Salf-Study {Per Student)

3410s Maintaining and Supporting Contact Center Gourae, Self-Shudy (Per Student)
34208 Using and Ceslgning Contast Center Reports Course, Self-Study (Per Student)
35003 Implementing ths Mobibly Solution, Self-Study Coures {Per Student)

35108 Malnlaining and Supporting the Mobllily Solutien, Sell-Study Course {Per
Student}

3500 Implementing Ive ShoraTel Mobflity Salulion Training {per studant, CALA Only)

8510 Maintaining and Supporling the ShoreTe! Mobilily Soltion Training {per
student, CALA Only)

LG Support Enginesr Tier 1 Academy Training (ncludes UCSP & UCSI; per
academy; individual subscripilon valld for 2 yeara} [relanc-France-Singapore-ANZ

UC Support Enginear Tier 1 Academy Training 5+ (Includea UCSP & UCSI; per
academy when you order 511 acadamlea of the aame type; Individual subscriptions

PR S R R S Ar— FIery
UC System Installer Academy Training {2+ {per academy when you order 12-25
ecadamiss of lha sama lype; Individuz| subacripilons valid for 2 years) Ireland-France-

Dlesamars BRIT MR A2
Mokillty Sysiem Inzialler Academy Tralning 12+ {per academy when you ordar 12-25
academies of the same type; Individual subscriptlons valid for 2 years) Irelend-France-
AT P

obllily Syatem Inslaller Academy Training {per academy when you order 5-11
academiae of the same lyps; Individual subscriptiona valid for 2 years) lrelend-France-
lemmmmen KRIT AR
Mabllity System Installer Academy Tralning (per academy; indlvidual subscription
walid for 2 years) lreland-France-Singapore-ANZ ONLY

UG Suppoit Englneer Tier 1 Acadamy Trainlhg 12+ (includes UCSP & UCSI; par
acadamy when you order 42-25 academies of the same lype; Individual avbsaripticns
valld for 2 ymara) Ireland-France-8ingapore-ANZ QNLY

CC Support Engineer Tler 1 Academy Training 5+ {Includes GCSI & COSP; per
agademy whet you order 5-11 acatemies of the same Ilype; Individual subacriplions
valld for 2 yaars) Irsland-France-Singapore-ANZ ONLY

CC Supporl Engineer Tier 1 Academy Training {includes GC Inalaller/Programmer,
per subscripticn; velid for 2 years) Ireland-France-Singapore-ANZ QNLY

CC Syatem Programmer Academy Tralning 12+ {per academy when you order 12-256
academies of the 3ame bype; individual subscriptions valld for 2 yaara) Ireland-France.
Singapors-ANZ ONLY

CC Syetem Pragrammer Academy Trakning 5+ (per acadamy whan you order 5-11
academles of the same type; individual subscripions valld for 2 years) ireland-France-
Singapora-ANZ ONLY

CC Syatem Inslsller Academy Tralning (per acad individual valld for
CG Syatem Inataller Academy Tralning 5+ (per academy when you order 5-11

Mebility Suppar Enginesr Tier 1 Academy Training 5+ {includea SM3(; par academy
Mabillty Support Engineer Tier 1 Academy Training (Includes SMS!; par academy;

CC Suppart Enginesr Tler 1 Academy Training 42+ (includes CCS| & CCSF; par

CC Syslem Installar Academy Traning 12+ {par academy whan you order 12.25
academies of the aame lype; Individual subacriptiona valid for 2 years) Ireland-France-
GC System Programmer Academy Tralning 5+ (par academy when you crder 5-11
academies of the zame lype: individual subsoriptiona valid for 2 years) Indla-

CC Support Englneer Tlsr 1 Academy Tralning (includeg CC |nstaller/Programmoer;
par aubsoription; valid for 2 yaare} India-Phllippines-China-Middls East-Africa-CALA~
CC Support Enginser Tisr 1 Academy Tralning 5+ (includes GCSI & CCSP; per
acadomy when you order 5«11 academ|ea of the same type; individual subscripticna
CC Support Engineer Tiet 1 Academy Training 12+ (Includes GCS8I & CCSP; per
acedemy when you order 12-25 academies of the same type; individual subscriplions
GC Syatam Progremmar Academy Training {per academy; Individuel aubacription

GC Syatem Programmer Academy Training 12+ (per academy when you order 12-25
acadomlea of the aame type; indhvidual subaariptions valid for 2 years) Indla-

CC Syatem installer Academy Training (per bacription valid for
CC Syslem Installet Academy Training 5+ {per academy when you order 5-11

CC System Installer Acaderny Training 12+ (per academy when you order 12-25
Mobillly System Installer Academy Training (per scademy; individval subscription

U Support Englneer Tier 1 Academy Trainlng (includes UCSF & UCSI; par

UC Support Englneer Tier 1 Academy Training 5+ (includas UGSP & UGSI; per

UC Supporl Englneer Tier 1 Academy Trainlng 12+ {Includes UGSP & UGSI; per

UC Systsm Inataller demy Training {per i valid for
UC System Inataller Academy Tralning 5+ {per academy when you ordar 5-11

UC Syalem Inalaller Acedsmy Tralning 12+ (per academy when you order 42-25

UC Syatemn Programmar Academy Tralning (per academy; individual subscription

UC Syatem Programmer Acadamy Iralning (per acadamy when you order 5-11

UC System Programmer Acadersy Tralning 12+ {per academy when you order 12-26
Mobiiity System Inataller Academy Tralning 12+ {par academy whan you arder 12-25
Moty System Inalaller Academy Training (per academy when you order 5-11
Mobliity Support Englneer Tlsr 1 Agademy Training 12+ {Includea SMSI: per academy
Mobility Support Englneer Tier 1 y Tralning 5+ (includes SMSI; par academy
Moblilty Support Englneer Tier 1 Asademy Training (Includea SMSI; per academy;
Maobility Support Engineer Tier 1 Asademy Training 72+ {Includes SMS!; per acadamy
CC System Frogrammer Acadsmy Training (per acedsmy; Individual subscriplian

3,500,00

038.00

675.00

2,250,00

750.00

1,500.00

449.00

685,00

125.00

250.00

1,000.00

1,000.00

1,000.00

760.00

260.00

760.00

500.00

1,400.00

200,00

3038.00

2187.00

$00.00

840,00

B845.00

1313.00

124400

2187.00

3036.00

BY5,00

938.00
875.00
1512.00
2100,00
1044.00
800.00

450.00
2025.00
1452.00
12886,00

625.00
40C.00

825,00
450,00
400,90
875.00
2025.00
+458.00
12096.00
626.00



Global Sarvicas
Global Sarvicas
Global Sarvices
Global Sarvicaa
Global Servicey
Global Services

Global Services
Giobal Servicea

Olobal Sardees
Global Sendces
Clobal Serdces

Qlobal Services
Global Servives

Global Sarvices
Qlobal Services

Qlobal Services
Global Services
Global Sarvices
Clobal Services
Global Sarvices
Glokal Sarvicas
Global Sendces
Glebal Services
Globel Ssrvices
Global Sorvices
Global Services
Global Services
Global Services

Global Servicas

Qlobal Servicas

Global Services
Global Services
Global Servicen
Global Sardces

Cinbal Services

CGiokel Sarvices

Global Servicas
Global Sarvices
Global Sarvices
Global Serviosa
Global Sarvicsa
Global Sanicsa
Global Services

Global Services

Global Sarvicas

Qlobal Services
Global Serdzes
Qlobal Services
Global Services

Global Services
Glabal Services
Global Servicea

Glokal Services
Global Servicas
Glabal Servicas
Glokal Servicas
Glokal Services
Global Ssrvices
Global Servicas

Global Services
Global Services

Global Services
Global Servicez

Global Services

Glebal Sotvicea
Ghabal Services

Tralning
Training
Tralning
Tralning
Tralning
Training

Traning
Training

Tralning
Training
Tralning

Tralning
Training

Training
Tralning

Training
Tralning
Tralning
Training
Training
Training
Training
Training
Training
Tralning
Tralning
Trainlng
Training

Training

Tralning

Traming
Training
Training
Training

Tralning

Training

Tralning
Trakiing
Training
Tralning
Trainlng
Tralning
Tralning

Training

Tratning

Tralning
Tralning
Tralning
Training

Treining
Training
Training

Tralning
Tralning
Tralning
Tralning
Tralning
Training
Tralning

Training
Training
Tralning
Tralning

Training

Training

Training

a7161

97182

87163
e7184

7185
97168

oT167

47168

7169

a717e

o777

o778

a7r1B1

o782

a7183

g7184

ari8s

97186

7187

07188

87188

87180

87181

97182

87163

67104

97185

87106

ene?

o798

87199

67200

87201

97202

87203

07204

97206
BT208
7207
87206

87200

87210

g7211

97212
87213
97214
ar215
7218
7217
07218

07219
97220
a72z
7222
07223

7224

UG System Programmar Acadsmy Training {IE-FR-SG-ANZ enly}

UG System Programmer Academy Training 5+ {IE-FR-SG-ANZ only,
UG System Programmer Academy Training 12+ {|E-FR-SG-ANZ only,
QT-314.01 CC Treubleshooting (per student)

3200 Implementing tha IP System Tralning {per studenl, ANZ Cnly}
3210 Malnlelning and Supporting the IF Syatsm Tzelning (per shudent,
ANZ Only)

3400 Implementing Cantact Center Trainlng {per atudent ANZ Only)
3410 Maintaining and Supporling Contact Center Training (par student,
ANZ Only)

3408 Using and Designing ShoreTel Contact Center Reports Tralning
{per aludenl, ANZ Only)

3500 Implementing the Mobllity Sofulion Tralning (per student, ANZ
Only}

3510 Maintalning and Supperting the Mobility Solution Tralning (per
student, ANZ Only)

3200 Implemeanting tha IP System Training (par student, Asla Only)
3210 Maintaining and Supporiing the |P System Tralning {per stucent,
Asgla Only)

3400 Implementing Conlact Canter Training {par atudent Agla Only}

341¢ Malntalning and Supporting Conlact Centar Tralning {per aludent,

Asla Only)

34086 Using and Designing ShoreTel Contact Center Reporia Training
(per aludent, Asla Only}

3500 implemanting the Mobllity Solution Trainlng {per aludent, Asia
Only)

3510 Maintalning end Supporling the Mobliity Salution Training (per
aludent, Asta Dnly)

3220 Advanced Supporl for the ShoreTel UC Solulion Tralning {per
aludant)

3400u ECG implementation and Support Cartification Updale Training,
Seli-Paced (per student)

500U Mability Implementation and Suppart Cerification Update
Training, Salf-Paced {par studant)

UC Syatem Instailer Azadamy TrakIng

UC Syatem Inatalier Academy Tralning 5+ (must order 5-11)

UG Syatem Installer Academy Training 12+ (must order 12-25)

UC Sysism Programmar Academy Training

UC Systsm Progrmmmer Academy training {must order 511}

UG System Programmer Acedemy Tralning 12+ (musk order 12-25)
UC Suppoert Engineer Tler 1 Acadamy Tralning (Includea UCSP &
ucsi)

UC Support Engineer Tler 1 Acadsmy Tralning 5+ (includes UGSF &
UCSI, must order 5-11)

UC Support Enginesr Tier 1 Academy Treinlng 12+ {includes UCSP &
UCSI, must order 12.25)

Mobllity Syslem Inataller Academy Tralning

Mabllity Syatem installer Academy Tralning 5+ (must order 5-11)
Mabllity System Inataller Academy Training 12+ {muat order 12-25)
Mokility Suppert Enginesr Tler 1 Academy Tralning (includes MSI)

Makility Suppert Engineer Tisr 1 Acadamy Tralning 5+ (includes MSI,
must order 3«11}

Mobilily Suppor Enginesr Tiar 1 Academy Training 12+ (Includea MSI;
musl order 12-25)

ECC System inslaller Academy Training

ECC System Installer Academy Tralning 5+ {muat order 5-11)

ECC Syatem Installer Academy Tralning 12+ {muat order 12-25)
ECC Syatem Programmar Acadsmy Traming

ECC Syatain Programmer Avademy Tralting 5+ (must order 5-11)
ECG System Programmar Academy Training 12+ {must ardar 12-25)
ECG Support Enginear Tiar 1 Academy Tralning

ECC Support Engineer Tler 1 Academy Training 3+ (Includes ECCSI &
EGCSP, must ordar 5-11)

EGC Suppott Enginesr Tier 1 Academy Training 12+ (includes ECCS|
& ECCSP, musi ordar 5-11)

BR-001.01 Fundamentela’Archilacture Treining (per student}
BR-002.01 Baalz PhenafClistit Training (per student)

OT-101.0% Beale Admin 1 TraIning (per sludant)

OT-102.01 Implemanting the Hardware Design Training (per slwdent)

DOT-201.01 Advanced Client/Rale Client Training {par studsnt)
OT+102.01 Bagle Admin 2 Training (par studant)
OT-104 .01 Syatem Limitalions Training {per studenl)

OT-105.01 Phone Cusiomization Tralning {per student)
OT-107.01 Db Gathering Training {per student)

OT-108.01 Db Imperl Tralning {per student)

OT-203.01 Implementing Solution Design Training (per student)
OT-106.01 Back up and Restore Tralning (par student)
OT-100.01 Greale Teat Flan Tralning (per atudent}

OT-205.01 End User and AdmInisirative Trainthe-Trainer course {pet
atudant)

QT-110.01 Escalate to TAC Training {per sludent)

07-200.01 IT Praparations Tralning {per atudent)

OT-202,01 Nelwark Assessment Training (per student)
QT-204.01 Advanced Architecture Treining (per studsnt}

QT-111.01 Servwrs Training (per student)

OT-211.01 Virualization Training (per student)
QT-206.01 T1 Troubleshooting Utiillaa Tralning (psr student)

UC Systemn Programmer Acadsmy Training [per acadamy; Individuel subscription
UC Systern Programmer Academy Training &+ (par academy when you order 5-11
UC Syslemn Programmer Academy Training 12+ {per academy when you order 12-25
0OT314.01 GC Troubleshooting (per student}

3200 Implamenting Lha [P Syslem Tralning (per atudent, ANZ Cnly)

3210 Malntalning and Supporing tha |P System Training (per studant. ANZ Cnly)

3400 Implementing Contael Centor Training {per student ANZ Only}
341¢ Mainlaining and Supporting Contacl Centar Tralning {per studsnt, ANZ Only}

3408 Using and Ceslgning ShoreTel Contact Center Reports Training (par etudaent,
ANZ Cnly)
3500 Implementing the Mobility Solution Traiing (per aludent, ANZ Only)

3510 Meintaining and Supporling the Mokllity Solutien Tralning {per student, ANZ
QOnly)

3200 Implementing the IP Systam Tralning (per aludent, Asia Only)

3210 Mainlalning and Supparing the IP System Training {per student, Aslz Only)

3400 Implementhg Contecl Conter Tralnlhg (per sludent Asla Only}
3410 Malniaining and Supporting Conlacl Center Tralning (per sudenl Asla Only)

3420 Uaing and Dasigning Contacl Center Reparta Training (per sludent, Azia Qnly}
3500 Implementing the Mobllity Solution Tralning (per sludent, Asia Only}

3510 Malntalning and Supporiing the Mobility Salutlen Tralning (per gbudent, Asia
Boznzls;)Advnncad Support for the 8horeTel UG Solution Training {per student)

3400u EGG Implamantation and Suppart Certificalion Updaie Tralning, Sali-Paced
eLeaming {Psr Studsnt)

35000 Mobillty and Suppoit C Updale Tralning, Self-Paced
aLamming (Per Student)

UG Syslem Inatallar ¥ Training {per individual sub: valid for
2 ymars)

UC System Inataller Acadamy Tralhing §+ {per avademy whan you order 5-11
academies of the sama type: Individua! subacriptions valld for 2 yaara)

UC Systam Installer Academy Training 12+ (per seademy when you ordar 12:25
academies of the =ame iype: Individual subscripions valld for 2 yeans)

UC System Programmer Academy Tralning (par acadamy; Individual subscription
villd for 2 yeara)

UC Systam Progmmmer Academy tralning (per academy when you crder 5-11
ecademles of the aama type; Individual subscriplions valid for 2 years)

UC System Programmer Acedemy Training 121 {per academy when you ordar 12-25
aaadomlea of the same type; hdvdual subscriplions valid for 2 years)

UC Support Englnser Tier 1 Academy Tralning (Includas UCSP & UCSI; psr
academy; Individual subscrption vaid for 2 years)

UC Support Englnasr Tier 1 Academy Tralning 5+ {includes UCSP & LCSI; par
acaderny when you ¢rder 5-11 acadetmive of the same typs; Individusl subecriptiona
valid for 2 yeara)

UC Support Enginesr Tier 1 Acedemy Training 12+ (includea UCSP & UCSI; per
academy whan you order 12-25 academles of Ihe same type: individual subscriptions
valid for 2 years)

Moblilty Syatem Inataller Academy Trainlng {pet academy; Individual subacription
valid for 2 years)

Mobdlity System Inataller Academy Training S+ (per acadamy when you order 511
academles of lhe same type; individual subscripions velid for 2 years)

Mobility Syatem Inataller Academy Trainlng 12+ (per acedemy whan you order 12-25
acadamies of the same Lype; indiviiual subscriptiona veld for 2 years)

Mokbility Support Enginser Tier 1 Academy Tralning (Includes M3I; par academy;
Incividual aubacripion valld for 2 years)

Mokllity Support Englneer Tier 1 Academy Tralning 5+ !

when yau order 511 ecademios of the aame type: indlvidual whmrlpﬂnna valld for 2
yoarsy

Mabllity Supporl Enginesr Ther 1 Academy Training 12+ (includes MSI; per
when you order 12-25 academies of the same Lyps; individual subscriplione valid fnr
2 years)

ECC System Installer y Training {par acad df valid
for 2 yaars,

ECGC Systam Inslaller Academy Tralning 5+ (per academy when you ordar 5-11
academiss of the satha type; iidlvidual subzcriptions valid for 2 years}

ECC Syatam [nataller Academy Training 12+ (per academy when you order 12-26
academiss of the sams lype: ind|vidual subecriptions valld for 2 yeara}

ECG Syatam Programmer Academy Trainlng {per academy. individual subscription
valld for 2 ysars)

ECG Syatam Pregrammar Academy Trakhing S+ (per academy when you order 5-11
academies of the same lype: Individval subscriplicna valid for 2 years)

ECC Syelem Pregrammer Academy Training 12+ {per academy when you erder 12-
25 acedemles of the same typs; Individual subsecriplions valld for 2 yaars)

ECC Supporl Engnesr Tiar 1 Academy Training (Includes ECG [nalaller/Programmer;
par subscription; valid for 2 years)

ECC Supperl Engineer Tler 1 Academy Training 5+ {includes ECCS! & ECCSP; per
academy when you order 5-11 academ|es of the same typa; indhvidua! subacripiions
valid for 2 ysars)

EGC Suppott Engiteer Tier 1 Acaderny Training 12+ {Includes ECC8I & ECCSP; per
academy when you order 12-26 academiea of the aame type; Individual subscriptions
valid for 2 yeara)

BR-001.01 FundementalafArchitaciure Tralning {per aludent)

BR-002.01 Beak: Phone/Cllent Training (per student)

OT-101.01 Baslc Admin 1 Tralning {per atudent)

QT-1053.01 Implsmanting the Hardwsare Dasign? Training {per aludent)

OT-201.04 Advanced Client/Rale Clent Trainirg (per student)
DT-102.07 Basic Admin 2 Tralning (per aludent)
OT=104 .01 Syatern Limitallcns Tralning (per atudent)

©T-105.04 Phone Customzation Training {ger aludent)

DT-107.01 b Gathering Tralning {per gtudent)

C7-108.01 Cb Imporl Training (par siudent)

©T7-203.01 Implemeanting Solulien Dealgn? Training (per sludent}

QT-108.01 Bagk up and Raslcre Trainlng {per studant)

OT-108.01 Greale Test Plan Tralning {per aludent)

OT-205.01 End User and Adminietrative Train-the-Tralnsr course (per aludsnt)

©OT-410.01 Escalate to TAC Training (per student)
OT-202.01 IT Praparaliona Training {per student)

QT-202.01 Netwark Assagament Tralning (per sludent)
OT-204.01 Advanced Architscturs Training {per aludent)
©OT-114.01 Servers Training {per student)

QT-211.01 Viruallzation Training (per aludant)
0OT-206.01 T1 Troubleshcoling Ulillties Training (per aludant})

©38.00
675.00
600.00
1,360.00
2,804.00
2,804.00

2,804.00
2,031.00

677,00
2,031.00
1.254.00

1.700.00
1,700.00

1,700.90
1,700.00

5§00.00
1,400.00

800.00
3,125.00

125.00

125.00
1,562.00
1,100.00
1,100.00
1,5683.00
1,100.00
1,160.00
£,083.00
3,800.00

3,400.00

2,186.00
1,700.00
1,500.00
8,500.00

2,700.00

2,400.00

1,562.00
1.200.00
4,100.00
1,563.00
1,200.00
1,100.00
5.083.00
3,800.00

3,400.00

255.00
a85.00
127.50
1,360.00

B83.75
170.00
85.00

212,00
8375
85,00

1,360.00
B5.00
85.00

127.50

42,50
85.00
B5.00
127.50

42.50
127.50
85.00



Global Servicas Training 87226
Globe! Services Training 87227
Global Services Tralning 07226
Global Services Training 97229
Global Services Training 087230
Global Services Training 8723
Global Servicen Training 87232
Global Sarvices Trainlng 87233
Clottal Servicea Tralning 07234
Global Services Training 7295
Global Ssrvices Training 27238
Global Servicas Tralning 87237
Qlobal Serdcas Tralning 97234
Globel Services Trainlng §7239
Globel Sarvices Training 57240
Global Services Traking g7241
Glabal Servicea Training 07242
Global Sarvices Tralning 87243
Global Services Training 7244
Global Servioss Tralning o7245
Global Servicas Training g7248
Global §ervicas Training 97249

©T-213.01 Fax Seiuilons Tralning {per studanl)
OT-212.01 Sip Phenes Tralning {per studant)
©T-207.01 Conferencing Training (per student)
©T-216.01 8IP and Ingate Training {per siudent)

OT-213.01 Fax Sclutiona Tralning {par sludent)
QT-212.01 Sip Phones Tralning (per atudent)
QT-207.01 Conferencing Training (per sludent)
OT-216.01 SIP and Ingats Training (per studenl)

OT-208.01 Configuring Tle Trunks/3rd Party PBX Tralning (per sludani) OT-208.01 Canfiguring Tla Trunks/3rd Parly PBX Traning (per student)

OT-218.01 ShoraTel Applizationa Integrations Tralning {per student)
QT-217.01 Advanced Dial Plan Training {per studenl)

©T-250.01 Tier 1 Supporl Tralning (par student)
QT-216.01 AD Inlegration Training (per student}
OT-255.01 Tlar 2 Support Tralning (per student)
UC Byslem Prog: Confinuily

UG Syatem Continuity
UG Syslem Installer Continuily Subscription Training

Training

UC System Installer Continuity Subscription Treining (must order 5~11) UC Systam Inatallsr

UC Support Engineer Ther 1 Academy Training {ncludas UCSP &
ucsh)

UC Support Enginaer Tisr 1 Conlinully Subacripiion Tralning

UG Advanced Engineer Tlar 2 Continuity Subseription Training

UC Advanced Engineer Tier 2 Continully Subscription Training {must
order 5-11)

Mobllity Continulty Subacription Tralning
Mobility Continulty Subacriplion Training 5+ (must order 5-11)

ECC Conlinulty Subacription Trainlng
ECC Cenlinulty Subacriplion Training 3+ {muat order 5-11

OT-218.01 ShoreTel Appllcationa Integrations Tzalnkig (per student)

OT-247.01 Advanced Dial Plan Training (par student)

OT-250.01 Tier 1 Support Tralning (per aludent)

OT-215.04 AD Integralion Training (per sludent)

OT-256.0% Tiar 2 Support Traking (per studsnl)

UG Systam Programmer Conlinulty Subscription Training (per subscription; individual
subscription valid for 2 years)

Training (mual order 5- UG Syatam Programmer Conlinulty Subacription Training (per subscriplion when you

Training (per
Tralning (per when you
order 511 academles of the same lype; Individual aubscriplions valic for 2 years)
UC Support Englnear Tier 1 Academy Tralning (Includea UCSP & UCSI; par
academy; Indhidual aubacriplion valld for 2 yaars)
UC Supporl Englnear Tiar 1 G b:

par academy when you ardat 5-11
subsoriptions valid for 2 years)
UG Advanced Englnaer Tier 2 Conlinuily Subscription Training (per subsar|piion;
individual aubecription valld for 2 yeara)

UG Advanced Enginear Tier 2 Conlinuily Subscriplion Tralning (per aubscription
when you order 5-11 subscripliona of the same lype; individual subscripions valid for

2 yoarg)

UC System Installer Conlinuity

Tralning UCSP & UGSI

of the same type:

Maobility Conlinulty Subscrp Tralning (per subsetiplion

walid for 2 ysars)

Mobllity Continulty Sub Tralning {5+ p of the same type; sach

wvalid for 2 vears)

ECC Tralning (per sub i valid
b | N

63.75
127.50
127,60
330.00

8375

2.560.00
127.50

3,400.00
126.00

110.00
125.00
110.00

225.00

200,00

275.00

250.00

225.00
200.00

226.00

Othe Fasd BT Faa, mmovge ol Bvo Shire sl systems, wilh at Bast onmesySlem bemy e, margs ol bvo Shior SySieTns, willi &L fasL oTie sysieIT bemng GBS o SEL Z,550.55
SBE or SEE 100 100. A new system lisensa (SEE 4100 or Enterprise) will be generated. When merging
mare ihan two avatema, addilional fee la required per sach additional svslem.
Other Feea 91342 Fea, changes to the sysism license to allow mergs or split of Fee, changas to lhe system license to allow marge cr eplit of Entarprine aystema. Fee 500.00
Enterpriss systems per transaction for unlimited number of Enterprise ayalems. Use SKLU 641313 for
o Jare of SBE gvaloms, —
Other Financefinternal 93154  Same Cay Pracessing Fea Samse Day Prcoassing Fee 75.00
Diher Finance/intamsl 93107 Additionsl Frelght Fas - a-royls per packs Additional Frelght Fee - LIPS re-noute per packaoe 15.00
Cther Usar Decumentaticn 10304  Voice Mail Quick Referance Doo Paok (aly 25) Volce Mall Quick Referance, Coc. Pack, Qly 25 10.00
Other Usar Documentaticn 10205  IP140IP Phone Quick Referenca Doc Pack (aty 25) 1P110 IP Phone Quick Refarenca, Doc. Pack, Qiy 25 10.00
Other User Documentetion 10308  IP110IP Phane User Guide Dos Pack {gty 25) IP11¢Q IP Phone User Guide, Doz, Pack, Qiy 25 125.00
Other User Dacumentation 10307  IP212k IP Phone Quick Refersnce Doc Pack (gty 26) 1P212k |IP Phone Quick Refarence, Doc. Pack, Qty 25 10,00
Other User Documentation 10308 |P212k IP Phane User Gulde Doc Pack (gty 25) IP212k IP Phone User Guide, Doc. Pack, Oty 25 126.00
Other Ussr Documenizlion 10311 |P580/580G [P Phone Quick Reference Doc Pack (gly 25} IP580y580G IP Phene Quick Reference, Doc. Pack, Qly 25 10.00
Othar User Documanlation 10312 IP530/580/560G |P Phons Uzer Quide Doc Pack {gly 25} IP53G/580/560C IP Phone User Guide, Doc. Pack, Oty 28 125.00
Other Usar Documenlalion 10212 IP115 IP Phone Quick Referance Doc Pack {qly 25) IP115 IP Phone Qulck Refarence, Doc. Pack, Qty 25 10.00
Qther User Documentation 10214 IP115 IF Phone User Guice Doc Pack {gty 25} iP115 IP Phene User Gulde, Doc, Pack, Qty 25 126.00
Other Usgar Dozumentation 40315 |P265 IF Phona Quiok Reference Cioc Pack {qiy 26) IP26§ IP Phone Quisk Refererice, Doc. Pack, Oty 25 10.00
Qther Usar Documentation 10318  IP285 IF Phone User Glide Doa Pack {4ty 25) IP265 IP Phone Usar Gulde, Doc. Pack, Qty 25 125.00
Othar Ussr Documeniation 10327  IPS65G IP Phone Quick Refarsnoe Doc Pack (gly 26} IPEBGG IP Phone Quick Reference, Doc. Pack, Qty 25 10.00
Other User Documentation 10328  |P585G |P Phorne User Guide Doc Pack (aty 25) |IP565G IP Phons User Guide, Doc. Pack, Oty 25 125.00
Other Uger Dosumentation 10331 IP230/230G IP Phane Quick Reference Dos Pack {aty 25) |P230/2300G IP Phane Quick Refarenze, Dos. Pack, Qty 25 10.00
Othar User Documentation 10332  IP230/2304 IP Phone User Guide Doc Pack {qly 25) |IP230/230G IP Phone User Guide, Doc. Pack, Gty 25 125.00
Dther User Documsntation 10362  IPS55 IP Phone Quick Reference Doc Pack (qty 25) 1PB55 IP Phone Quick Reference, Doc. Pack, Qty 25 10.00
Other Uger Dacumentatian 10363  ShoreTel 55 IP Phone User Quide Doo Pack (gly 25) 1PB55 IP Phehe User Guids, Dog. Pack, Oty 25 125.00
Other User Documenlalion 10602  ShoreTal 420 IP Phone Quick Reference Doc Pack (qty 25) ShoraTel 420 IP Phone Quick Reference, Doz. Pack, Qly 25 10.00
Oihar User Documentalion 10503  ShoreTel 480/4803 P Phone Quick Refarance Do Pack (qty 25) ShoreTel 480/480g IP Phone Quick Raference, Doc, Pack, Qty 25 10.00
Diher User Documenlalion 10504  ShoreTel 485g IP Phone Quick Refersnce Doc Pack (gty 25) ShoraTal 4857 IP Phona Quick Reference, Doc. Pack, Gly 25 10.00
Cthar Usar Documenbation 10505  ShoreTel 420 IP Phane User Guide Dos Pack {aly 25) ShoreTal 420 IP Phone User Gulde, Dac, Pack, Gly 25 125.00
Cther Usar Dacymentation 10506  ShoraTel 480/480g IP Phone Usar Quide Doc Pack {gty 26) ShoraTal 480/4800 IP Phone User Quide, Doc. Pack, Qty 25 125,00
Other User Cogumsnialion 10507 ShoreTeal 4857 IP Phone User Gulde Doc Pack 25 Shoras Tal |P Phona User Gukis Doc. Pack, Qly 25 125,00
Sales Tools CC Demas 30112 Connact Contact Centar Pariner Production (NFR) system Connact Contaci Center Pariner Production (NFR) Syatem. Includes & licenaea for 2,000,000
Inkound Velcs, Dutbound Campalgn, Web chat and Emall, 2 Supervisor licenses and
1 TAPI App Server license). Not for resale. Limil ans par ressller.
T —— —_— —_ — ]
Sajes Tools Dema Kiis 10581  Connecl ONSITE Demo Laplop Ceonnact ONSITE Demp Laplop. HP ProBook 850G2 with Intel 17 Quad Core CPU. 2,200.00
Softwera Includes Windows 10, VMwers Workatation 12, ShoreTe| Connact ONSITE
with viriual phone and Lrunk awhch and Connect Contaci Center.
Sales Tools Deme Klta 10562  Connecl ONEITE vMini Demo Kit G2 Cetinest CNSITE vMini Dama Kil G2. Includes HF ProBock 850, IP480, IP465g and 2,800.00
PoE awitch In B carry-on oaze. Software includes Windows 10, YViware Warkatation
12, ShoreTel Cannact ONSITE wilh virtual phone and frunk swilch and Connect
Conlact Centar.
Sales Tools Demc Kits 10535  Canvasz backpack bag {rolling with extendable handls) Canvas bag. ralling with dable handle, shoulder sirapa and edjuatsble 219.00
dividing Insart.
Saoles Toole Dame Kils 60207  Recovery flash drive for Connect vMINI demo kit Recovery flaah drive for Connect vMINI demo kit. This selution ks hardware specific lo 75.00
the AP PmBook B45G laplop.
Sales Tools Demo Kita 80171 Racovery flash drive for vMINI demo kil Recovery flaah drive for wMINI demo kil This golution is hardware specific to the HP 75.00
ProBook 845Q laplep.
Sales Tools Demo Kits 60167  USB Flash Drive, 5T 14.2 Recovery Image for Client Laptop US8 Fiagh Drive, ST 14.2 Recoveary Image far Client Laptop [Dell laptops covered; B5.00
Latilude 5440, & E6230] Used in new demo kita.
Sales Toole Demn Kits 60168  LSB Flash Drive, 5T 14.2 Recovery Image for Clieni Laptop W38 Flash Drive, ST 14.2 Racovary lmage for Client Laptop [Dell laptops coverad; £5.00
Vostro, Leatitude L13, E8220 & E8230] Used for upgrade bundle.
Sales Tools Demo Kiks 10501  Custom siilched and Imprinted microfiber soft bag Custom stitzhed and imprinted misrofiber scft bag for phenes with pocket for handsat 5.00
Sales Toole UC Demos 30002 10 Concurrent Audic Conferencing Poris {Damo cnly} 10 Concurren! Audic Conferensing Ports, Demo only. Requires ShoreTel 12 or Iater. 300.00
S8alea Tools UG Demos 30004 10 Conourrsnt Web Conferencing Poris (Demo only) 16 Concurrent Wet Confarencing Ports. Deme only. Requires ShereTel 12 or Iater. 300.00



ORIGINAL
BID - Invitation For Bid

Page 1 of 2

BID Effective Date:

Bid Invitation Number:

08/25/2017 6100041793

Issuing Office:

Amy McFadden

Commonwealth of Pennsylvania
us

Supplier Name/Address:

Your SAP Vendor Number with us:

Commonwealth of Pennsylvania
us

Please Return Quotation to:

Type of Security furnished if required:
Certified bank cashier's check
Irrevocable letter of credit

Certificate of deposit

Other as specified by bid

Oooonoan

Bond - If annual bond:

Please Deliver To:

What is the name of the principal on the bond?

Return Bid by:

Bid Ending Date:
09/27/2017

Bid Ending Time:
13:00:00

Expiration Date of

Procurement Contact:
Buyer: Amy McFadden
Phone:

Fax:

Contract (if
applicable)

Delivery Date:
See Items

This Invitation For Bids is comprised of: Part I, General Information; Part Il, Bid Requirements; Part Ill, Criteria For Selection;
Part IV, IFB Specifications; Part V, Contract Clauses; any documents attached to this Invitation For Bids or incorporated by
reference; and any addenda issued by the Issuing Office prior to Bid Opening.

Supplier's Signature

Title

Printed Name

Date

place(s) specified.

The Bidder has completed and submitted this Bid in accordance with the instructions and requirements and terms and
conditions of the Invitation For Bid. The Bidder has attached documents that are required to be submitted with this Bid and
those attachments are incorporated by reference and made a part of this Bid. The Bidder, intending to be legally bound hereby,
offers and agrees, if this Bid is accepted, to provide the awarded items at the price(s) set forth in this Bid at the time(s) and

ALL PRICES ARE F.O.B. DESTINATIONS

Item Material/Service Qty UOM Unit Price Total Line Item Price
Desc
1 Bid Package Total 1.000 Each
$
General Requirements for all ltems:
Header Text
This IFB seeks the best prices for PBX and Key telephone systems, equipment, and the other related services
within specific zones across the Commonwealth.
Enter total bid amount here >>>>>>>>>>>>>
$




ORIGINAL Page 2 of 2
BID - Invitation For Bid

Original Approval Date: 08/25/2017

Supplier Name:

*** Attributes Page ***

*** No further information for this bid ***
Mandatory QUESTION #02 - Is the offer in accordance with the “Representations and Authorizations” listed in section
‘Submission —001.1” of the attached solicitation document?

Response:

Mandatory QUESTION #01 - Has the submitter read, and does the submitter understand, the “Representations and
Authorizations” listed in section “Submission —001.1” of the attached solicitation document?
Response:




INVITATION FOR BID FOR

PBX & KEY TELEPHONE SYSTEMS, EQUIPMENT AND RELATED
SERVICES

ISSUING OFFICE

DEPARTMENT OF GENERAL SERVICES
BUREAU OF PROCUREMENT
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6100041793

DATE OF ISSUANCE

08/25/2017
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CALENDAR OF EVENTS

The Commonwealth will make every effort to adhere to the following schedule:

Activity Responsibility Date
Deadline to submit questions via email to .
RA-GSITPROCUREMENT@pa.gov with the Bidders 9/5/17
subject line “IFB 6100041793 Question”
Answers to potential Bidder questions posted
to the eMarketplace website no later than this Issuing Office 9/14/17
date.
Please monitor the eMarketplace website for Bidders on goin
all communications regarding this IFB. going
Bids must be submitted via the 9/27/17
ZaAt\SuppllerPortal website no later than this Bidders 1:00 PM
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PART I
GENERAL INFORMATION
Purpose.

The Commonwealth of Pennsylvania (“Commonwealth”) is issuing this Invitation for Bids
(IFB) to satisfy a need for private branch exchange (“PBX”) and key telephone systems,
equipment and related services (“Project”).

Type of Contract.

If the Issuing Office enters into a contract as a result of this IFB, it will be a contract
containing the Contract Terms and Conditions as shown in Part V of this IFB.

Term.

The term of the Contract shall be two (2) years. The term of the Contract shall commence
on the Effective Date, as defined in Part V, Contract Terms and Conditions.

Renewal of Contract Term.

The Contract may be mutually renewed for a maximum of three (3) additional 1-year
terms, so long as the Commonwealth provides written notice to Contractor of its intention
to extend the Contract by letter dated not less than 90 days prior to the expiration of the
term of the agreement, or any extension thereof, and the Contractor consents to the renewal
not less than 60 days prior to the expiration of the term of the agreement or any extension
thereof. The renewal may be exercised as individual or multiple year terms(s). Any
renewal will be under the same terms, covenants and conditions. No further document is
required to be executed to renew the term of the Contract.

No Pre-Bid Conference.

There will be no pre-bid conference for this IFB. If there are any questions, please forward
them to the Issuing Office prior to the Bid opening date and time.

Questions.

All questions regarding the IFB must be submitted in writing to the email address of the
Issuing Officer provided in the solicitation (with the subject line “IFB 6100042381
Question”). Please use Appendix A, Questions Submittal Template. While there is no
set timeline for the submittal of questions, questions received within 48 hours prior to the
Bid opening date and time will be answered at the discretion of the Commonwealth. All
questions received will be answered, in writing, and such responses shall be posted to the
eMarketplace website as an addendum to the IFB. The Issuing Officer shall not be bound
by any verbal information nor shall it be bound by any written information that is not either
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1-10.

contained within the IFB or formally issued as an addendum by the Issuing Office. The
Issuing Office does not consider questions to be a protest of the specifications or of the
solicitation.

Addenda to the IFB.

If the Issuing Office deems it necessary to revise any part of this IFB before the bid opening
date, the Issuing Office will post an addendum to the eMarketplace website. It is the
Bidder’s responsibility to periodically check the website for any new information or
addenda to the IFB.

Submission of Bids.

A.[1  Bids are requested for the item(s) described in the Invitation for Bids and all the
documents referenced in the form (collectively called the IFB). Bidders must
submit their bids through the Commonwealth’s electronic system (SRM).

B.[1 It is the responsibility of each bidder to ensure that its Bid is received through the
electronic system prior to the date and time set for the opening of bids (“Bid
Opening Time”). No Bid shall be considered if it arrives after the Bid Opening
Time, regardless of reason for the late arrival.

Bids that are timely received prior to the Bid Opening Time shall be opened
publicly in the presence of one or more witnesses at the time and place designated
in this IFB for the Bid opening.

C.[01  Bids must be firm. If a Bid is submitted with conditions or exceptions or not in
conformance with the terms and conditions referenced in the IFB Form, it shall be
rejected. The Bid shall also be rejected if the items offered by the Bidder are not
in conformance with the specifications as determined by the Commonwealth.

D.01  The Bidder, intending to be legally bound hereby, offers and agrees, if this Bid is
accepted, to provide the awarded items at the price(s) set forth in this Bid at the
time(s) and place(s) specified.

Bid Protest Procedure.
The Bid Protest Procedure is on the DGS website at:

http://www.dgs.pa.qgov/Documents/Procurement%20Forms/Handbook/Pt1/Pt%201%20C
h%2058%20Bid%20Protests.pdf.

Electronic Version of this IFB.
This IFB is being made available by electronic means. If a Bidder electronically accepts

the IFB, the Bidder acknowledges and accepts full responsibility to ensure that no changes
are made to the IFB. In the event of a conflict between a version of the IFB in the Bidder’s
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1-11.

possession and the Issuing Office’s version of the IFB, the Issuing Office’s version shall
govern.

COSTARS Program.

COSTARS Purchasers. Section 1902 of the Commonwealth Procurement Code, 62 Pa.
C.S. 81902 (*Section 1902”), authorizes local public procurement units and state-affiliated
entities (together, “COSTARS Members”) to participate in Commonwealth procurement
contracts that the Department of General Services (“DGS”) may choose to make available
to COSTARS Members. DGS has identified this Contract as one which will be made
available for COSTARS Members’ participation.

A.[1  Only those entities registered with DGS are authorized to participate as COSTARS
Members in this Contract. A COSTARS Member may be either a local public
procurement unit or a state-affiliated entity.

() A *“local public procurement unit” is:

(1)1 Any political subdivision (local government unit), such as a
municipality, school district, or commission;

(217 Any public authority (including authorities formed under the
Municipality Authorities Act of 1955 or other authorizing
legislation, such as the Public Transportation Law or the Aviation
Code);

(3)1  Any tax-exempt, nonprofit educational institution or organization;

(4)11  Any tax-exempt, nonprofit public health institution or organization;

(5)1  Any nonprofit fire, rescue, or ambulance company; and

(6)1  Any other entity that spends public funds for the procurement of
supplies, services, and construction (such as a council of
governments, an area government, or an organization that receives
public grant funds).

The Department reserves the right to review and determine eligible
applicants as Local Public Procurement Units on a case-by-case basis.

@i A state-affiliated entity is a Commonwealth authority or other
Commonwealth entity that is not a Commonwealth agency. The term
includes:

(1)1 The Pennsylvania Turnpike Commission;

(2)11  The Pennsylvania Housing Finance Agency;

(3)1  The Pennsylvania Municipal Retirement System;

(4)L1  The Pennsylvania Infrastructure Investment Authority;

(5)1  The State Public School Building Authority;

(6)[1  The Pennsylvania Higher Education Facilities Authority, and
(7)[1 The State System of Higher Education.
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B.[

C.l0

D.O

E.[J

The term does not include any court or other officer or agency of the unified
judicial system, the General Assembly and its officers and agencies, any
State-related institution, or any Commonwealth executive or independent
agencies, boards, or commissions not listed above. Statewide “row” offices,
including the Auditor General, Attorney General, and State Treasurer are
not State-affiliated entities under the Commonwealth Procurement Code.
However, elements of the court system, the General Assembly, and
independent agencies, boards or commissions have been deemed eligible
for COSTARS membership as entities that spend public funds for the
procurement of supplies, services and construction.

(iii)7 A complete list of local public procurement units and state-affiliated entities
that have registered with DGS and that are authorized to procure items from
the Contract can be found at
http://www.dgs.pa.gov/Local%20Government%20and%20Schools/COST
ARS/Pages/default.aspx.

COSTARS Members have the option to purchase from this Contract, from any DGS
contract established exclusively for COSTARS Members in accordance with the
requirements of Section 1902, from any other cooperative procurement contracts,
or from their own procurement contracts established in accordance with the
applicable laws governing such procurements. The Contractor understands and
acknowledges that there is no guarantee that a COSTARS Member will place an
order under this Contract, and that the decision to procure from this Contract is
within the sole discretion of each COSTARS Member.

DGS is acting as a facilitator for COSTARS Members who may wish to purchase
under this Contract. COSTARS Members that participate in this Contract and issue
purchase orders (“POs”) to Contractors are third party beneficiaries who have the
right to sue and be sued for breach of this Contract without joining the
Commonwealth or DGS as a party. The Commonwealth will not intervene in any
action between a Contractor and a COSTARS Member unless substantial interests
of the Commonwealth are involved.

COSTARS Members electing to participate in this Contract will order items
directly from the Contractor and be responsible for payment directly to the
Contractor.

Those Contractors electing to permit COSTARS Members to procure from this

Contract shall pay the Required Administrative Fee applicable to the Contractor’s
classification:
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F.[

(i)

(i)

Contractor Classification Required Administrative Fee
DGS Verified Small Diverse Business| $166
DGS Self-Certified Small Business $500
All Other Bidders $1,500

Each Bidder electing to permit COSTARS Members to participate in the
Contract must submit the COSTARS Program Election to Participate form
(Appendix E, COSTARS Program Election Form) with its Bid and pay
the applicable Administrative Fee upon Contract award in order to sell the
awarded items/services to COSTARS Members. If the Bidder is a
Department of General Services-Certified Small Business or Department of
General Services-verified Small Diverse Business, a copy of its active
Small Business Contracting Program certificate must be included with the
Bid.

At the beginning of each Contract year and upon any Contract renewal, the
Contractor shall submit a check for the required amount, payable to
“Commonwealth of PA.” The Contractor must pay the Administrative Fee
at each contract renewal date to continue to sell the awarded items/services
to COSTARS Members.

DGS has registered the COSTARS name and logo (together, the “COSTARS
Brand”) as a trademark with the Pennsylvania Department of State. Therefore, the
Contractor may use the COSTARS Brand only as permitted under this Subsection.

(i)

(i)

The Contractor shall pay the Administrative Fee covering its participation
in the program, including without limitation any use of the COSTARS
Brand, for each year of the Contract period. The fee is payable upon
Contract award and prior to the renewal date for each succeeding Contract
period.

DGS grants the Contractor a nonexclusive license to use the COSTARS
Brand, subject to the following conditions:

(1)1 The Contractor agrees not to transfer to any third party, including
without limitation any of its subcontractors or suppliers, any
privileges it may have to use the COSTARS Brand under this
Contract.

(2)[1  The Contractor agrees not to use the COSTARS Brand to represent

or imply any Commonwealth endorsement or approval of its
products or services.
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(3)J The Contractor is permitted to use the COSTARS Brand in
broadcast, or Internet media solely in connection with this Contract
and any other Contract with the Commonwealth under which it has
agreed to make sales to COSTARS Purchasers. The Contractor may
use the COSTARS Brand on business cards, brochures, and other
print publications so long as the purpose is to identify the Contractor
as a COSTARS vendor, and only so long as the required Contract
fee is kept current.

(4)11  Should this Contract terminate for any reason, the Contractor agrees
promptly to remove the COSTARS Brand from any and all print and
electronic media and to refrain from using the COSTARS Brand for
any purpose whatsoever from the date of Contract termination
forward.

(51 The Contractor agrees to defend, indemnify, and hold harmless the
Commonwealth of Pennsylvania and DGS from and against all
claims, demands, liabilities, obligations, costs, and expenses of any
nature whatsoever arising out of or based upon the Contractor’s use
of the COSTARS Brand.

(6)[1 The Contractor agrees it has no property rights in the use of the
COSTARS Brand by virtue of this nonexclusive license. The
Contractor expressly waives any claims, including without
limitation due process claims that may otherwise be available under
the law in the event of any dispute involving these terms of use.

The Contractor shall furnish to the DGS COSTARS Program Office a quarterly
electronic Contract sales report detailing the previous quarter’s Contract purchasing
activity, using the form and in the format prescribed by DGS. The Contractor shall
submit its completed quarterly report no later than the fifteenth calendar day of
the succeeding Contract quarter.

()L

(i)

The Contractor shall submit the reports through the web-based COSTARS
Suppliers’ Gateway  of  the PA  Supplier  Portal at
https://pasupplierportal.state.pa.us/irj/portal/anonymous Enterprise
Applications. If a Contractor does not have access to the Internet, the
Contractor shall send the reports, using the form and in the format
prescribed by DGS, on compact disc via US Postal Service to the DGS
COSTARS Program Office, Bureau of Procurement, 6th Floor Forum
Place, 555 Walnut Street, Harrisburg, PA 17101-1914.

For each PO received, the Contractor shall include on the report the name
and address of each COSTARS-Registered Purchaser that has used the
Contract along with the sales date, and dollar volume of sales to the specific
Purchaser for the reporting period.
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(ii)1  DGS may suspend the Contractor’s participation in the COSTARS Program

for failure to provide the Quarterly Sales Report within the specified time.

H.C0  Additional information regarding the COSTARS Program is available on the DGS
COSTARS Website at:
http://www.dgs.pa.gov/Local%20Government%20and%20Schools/ COSTARS/Pa

ges/default.aspx.

(i)

(i)

If the Contractor is aware of any qualified entity not currently registered
and wishing to participate in the COSTARS Program, please refer the
potential  purchaser to the DGS COSTARS Website at
http://www.dgs.pa.gov/Local%20Government%20and%20Schools/COST
ARS/Pages/default.aspx, where it may register by completing the online
registration form and receiving DGS confirmation of its registration. To
view a list of currently-registered COSTARS member entities, please visit
the COSTARS website.

Direct all questions concerning the COSTARS Program to:

Department of General Services
COSTARS Program

555 Walnut Street, 6th Floor
Harrisburg, PA 17101
Telephone: 1-866-768-7827

E-mail: GS-PACostars@pa.gov

Participating Addendum with an External Procurement Activity.

Section 1902 of the Commonwealth Procurement Code, 62 Pa. C. S. Section 1902, permits
external procurement activities to participate in cooperative purchasing agreements for the
procurement of services, supplies or construction.

A.[1  Definitions. The following words and phrases have the meanings set forth in this
provision:

()L

(i)

External procurement activity. The term, as defined in 62 Pa. C. S. Section
1901, means a “buying organization not located in the Commonwealth [of
Pennsylvania] which if located in this Commonwealth would qualify as a
public procurement unit [under 62 Pa. C.S. Section 1901]. An agency of
the United States is an external procurement activity.”

Participating addendum. A bilateral agreement executed by the Contractor
and an external procurement activity that clarifies the operation of the
Contract for the external procurement activity concerned. The terms and
conditions in any participating addendum shall affect only the procurements
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C.l

D.O

(iii)

(iv)[

of the purchasing entities under the jurisdiction of the external procurement
activity signing the participating addendum.

Public procurement unit. The term, as defined in 62 Pa. C. S. Section 1901,
means a “local public procurement unit or purchasing agency.”

Purchasing agency. The term, as defined in 62 Pa. C. S. Section 103, means
a “Commonwealth agency authorized by this part or any other law to enter
into contracts for itself or as the agent of another Commonwealth agency.”

General. A participating addendum shall incorporate the terms and conditions of
the Contract resulting from this IFB. The Contractor shall not be required to enter
into any participating addendum.

Additional Terms.

()L

(i)

(iii)

(iv)

Prices.

()L

A participating addendum may include additional terms that are required by
the law governing the external procurement activity.

A participating addendum may include new, mutually agreed upon terms
that clarify ordering procedures specific to a participating external
procurement activity.

The construction and effect of any participating addendum shall be
governed by and construed in accordance with the laws governing the
external procurement activity.

If an additional term requested by the external procurement activity will

result in an increased cost to the Contractor, the Contractor shall adjust its
pricing up or down accordingly.

Price adjustment. For any costs affecting the percent markup that the
Contractor will or will not incur or that differ from costs incurred or not
incurred in the fulfillment of this Contract, the Contractor shall adjust its
pricing up or down accordingly. These costs may include, but not be limited
to:

(1)1 State and local taxes;

(2)11 Unemployment and workers compensation fees;

(3)1  E-commerce transaction fees; and
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(4)11  Costs associated with additional terms, established pursuant to the
Contract.

(i1 The Contractor’s pricing for an external procurement activity shall be firm
and fixed for the duration of the initial term of the Contract. After the initial
term of the Contract, if the Contract is renewed, the Contractor’s pricing
may be adjusted up or down based on market conditions only with the
mutual agreement of both the Contractor and any external procurement
activity.

E.[1  Usage Reports on External Procurement Activities.

The Contractor shall furnish to the Contracting Officer an electronic quarterly usage
report, preferably in spreadsheet format no later than the fifteenth calendar day of
the succeeding calendar quarter. Reports shall be e-mailed to the Contracting
Officer for the Contract. Each report shall indicate the name and address of the
Contractor, contract number, period covered by the report, the name of the external
procurement activity that has used the Contract and the total volume of sales to the
external procurement activity for the reporting period.

F.[J  Electronic Copy of Participating Addendum. The Contractor, upon request of the
Contracting Officer, shall submit one electronic copy of the participating addendum
to the Contracting Officer within ten days after request.

Prices.

The Bid submitted by the successful Bidder will be incorporated into any resulting Contract
and the Bidder will be required to provide the awarded item(s) at the prices quoted in its
Bid.

Approved Equal

Whenever an item is defined in this IFB by trade name and catalog number of a
manufacturer or vendor, the term ‘or approved equal,” if not inserted therewith shall be
implied. Any reference to a particular manufacturer’s product either by trade name or by
limited description is solely for the purpose of more clearly indicating the minimum
standard of quality desired, except where a ‘no substitute’ is requested. When a ‘no
substitute’ is requested, the Issuing Office will consider Bids for the referenced product
only. The term ‘or approved equal’ is defined as meaning any other make which, in the
sole opinion of the Issuing Office, is of such character, quality, and performance
equivalence as to meet the standard of quality of products specified for which it is to be
used equally as well as that specified. A Bidder quoting on a product other than the
referenced product shall: a) furnish complete identification in its Bid of the product it is
offering by trade name, brand and/or model number; b) furnish descriptive literature and
data with respect to the substitute product it proposes to furnish; and c) indicate any known
specification deviations from the referenced product.

Page 12 of 85



1-15.

1-16.

1-17.

Alternates.

A Bidder who wants to offer an alternate must notify the Issuing Office in writing, at least
five (5) days prior to the scheduled Bid opening, that the Bidder intends to offer an alternate
in its Bid. An “alternate” is a product that deviates from the requirements of the
specifications in its composition, qualities, performance, size dimension, etc. The written
notification from the Bidder must include a complete description of the alternate and must
identify the product's deviations from the specifications. Upon receipt of the notification,
the Issuing Office will determine whether the alternate is acceptable. If the Issuing Office,
in its discretion, determines that the alternate is acceptable, the Issuing Office will issue a
change notice to the IFB that revises the specifications. If no change notice is issued
revising the specification, a Bid offering the alternate will not be considered for award. If
an item or items in the IFB are designated “no substitute,” this provision does not apply
and no alternate may be proposed by a Bidder nor will any alternate be considered by the
Issuing Office.

New Equipment.

Unless otherwise specified in this IFB, all products offered by Bidders must be new or
remanufactured. A ‘new’ product is one that will be used first by the Commonwealth after
it is manufactured or produced. A ‘remanufactured’ product is one which: 1) has been
rebuilt, using new or used parts, to a condition which meets the original manufacturer’s
most recent specifications for the item; 2) does not, in the opinion of the Issuing Office,
differ in appearance from a new item; and 3) has the same warranty as a new item. Unless
otherwise specified in this IFB, used or reconditioned products are not acceptable. This
clause shall not be construed to prohibit Bidders from offering products with recycled
content, provided the product is new or remanufactured.

Modification or Withdrawal of Bid.

A.[J  Bid Modification Prior to Bid Opening. Bids may be modified only by written
notice or in person prior to the exact hour and date specified for Bid opening.

() If a Bidder intends to modify its Bid by written notice, the notice must
specifically identify the Bid to be modified and must be signed by the
Bidder. The Bidder must include evidence of authorization for the
individual who signed the modification to modify the Bid on behalf of the
Bidder. The Bid modification must be received in a sealed envelope. The
sealed envelope must identify the assigned Collective Number and the Bid
Opening Time, and should state that enclosed in the envelope is a Bid
modification

(i) If a Bidder intends to modify its Bid in person, the individual who will

modify the Bid must arrive in the Bid Opening Room prior to the Bid
Opening Time, show a picture identification and provide evidence of his/her
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B.[

C.lI

authorization to modify the Bid on behalf of the Bidder. If a Bidder intends
to modify its Bid in person, the Bidder may do so only in the presence of an
agency employee. (The agency employee will observe the actions taken by
the individual to modify the Bid, but will not read the Bid or the
modification).

Bid Withdrawal Prior to Bid Opening. Bids may be withdrawn only by written

notice or in person prior to the exact hour and date specified for Bid opening.

(i)

(i)

If a Bidder intends to withdraw its Bid by written notice, the notice shall
specifically identify the Bid to be withdrawn and shall be signed by the
Bidder. The Bidder must include evidence of authorization for the
individual who signed the Bid withdrawal to withdraw the Bid on behalf of
the Bidder. Except as provided in Subsection C, below, Bid withdrawals
received after the exact hour and date specified for the receipt of Bids shall
not be accepted.

If a Bidder intends to withdraw its Bid in person, the individual who will
withdraw the Bid must arrive in the Bid Opening Room prior to the Bid
Opening Time, show a picture identification and provide evidence of his/her
authorization to withdraw the Bid on behalf of the Bidder.

Bid Withdrawal After Bid Opening. Bidders are permitted to withdraw erroneous

Bids after Bid opening only if the following conditions are met:

(o
(i)

(iii)

(iv)

(V)OI

The Bidder submits a written request for withdrawal.

The Bidder presents credible evidence with the request that the reason for
the lower Bid price was a clerical mistake as opposed to a judgment mistake
and was actually due to an unintentional arithmetical error or an
unintentional omission of a substantial quantity of work, labor, material, or
services made directly in the compilation of the Bid.

The request for relief and supporting evidence must be received by the
Issuing Office within three (3) business days after Bid opening, but before
award of the contract.

The Issuing Office shall not permit a Bid withdrawal if the Bid withdrawal
would result in the award of the contract on another Bid of the same Bidder,
its partner, or a corporation or business venture owned by or in which the
Bidder has a substantial interest.

If a Bidder is permitted to withdraw its Bid, the Bidder cannot supply any

material or labor or perform any subcontract or other work agreement for
the awarded contractor, without the written approval of the Issuing Office.
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1-18.

1-19.

D.00  Firm Bid. Except as provided above, a Bid may not be modified, withdrawn, or
cancelled by any Bidder for a period of 60 days following the time and date
designated for Bid opening, unless otherwise specified by the Bidder in its Bid. If
the lowest responsible Bidder, as determined by the Issuing Office, withdraws its
Bid prior to the expiration of the award period or fails to comply with the
requirements set forth in the IFB including but not limited to any requirement to
submit performance or payment bonds or insurance certificates within the required
time period, the Bidder shall be liable to the Commonwealth for all costs and
damages associated with the re-award or re-bid including the difference between
the Bidder’s price and the actual cost that the Commonwealth pays for the awarded
items.

E..0  Clarification and Additional Information. After the receipt of Bids, the Issuing
Office shall have the right to contact Bidders for the purpose of seeking:

()1 Clarification of the Bid which confirms the Issuing Office’s understanding
of statements or information in the Bid or;

(i) Additional information on the items offered; provided the IFB does not
require the rejection of the Bid for failure to include such information.

Rejection of Bids.

The Issuing Office reserves the right to reject any and all Bids, to waive technical defects
or any informality in Bids, and to accept or reject any part of any Bid if the best interests
of the Commonwealth are thereby served.

Representations and Authorizations.
By submitting its Bid, each Bidder understands, represents, and acknowledges that:

A.[1  All of the Bidder’s information and representations in the Bid are material and
important, and the Issuing Office may rely upon the contents of the Bid in awarding
the contract(s). The Commonwealth shall treat any misstatement, omission or
misrepresentation as fraudulent concealment of the true facts relating to the Bid,
punishable pursuant to 18 Pa. C.S. § 4904,

B.[1  The Bidder has arrived at the price(s) and amounts in its Bid independently and
without consultation, communication, or agreement with any other Bidder or
potential Bidder.

C.[1  The Bidder has not disclosed the price(s), the amount of the Bid, nor the
approximate price(s) or amount(s) of its Bid to any other firm or person who is a
Bidder or potential Bidder for this IFB, and the Bidder shall not disclose any of
these items on or before the bid opening date of this IFB.
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1-20.

D.0J

E.[J

F.[

G.l

H.[

J.[

K.l

The Bidder has not attempted, nor will it attempt, to induce any firm or person to
refrain from submitting a Bid on this contract, or to submit a Bid higher than this
Bid, or to submit any intentionally high or noncompetitive Bid or other form of
complementary Bid. The Bidder makes its Bid in good faith and not pursuant to
any agreement or discussion with, or inducement from, any firm or person to submit
a complementary or other noncompetitive Bid.

To the best knowledge of the person signing the Bid for the Bidder, the Bidder, its
affiliates, subsidiaries, officers, directors, and employees are not currently under
investigation by any governmental agency and have not in the last four years been
convicted or found liable for any act prohibited by State or Federal law in any
jurisdiction, involving conspiracy or collusion with respect to bidding or proposing
on any public contract, except as the Bidder has disclosed in its Bid.

To the best of the knowledge of the person signing the Bid for the Bidder and except
as the Bidder has otherwise disclosed in its Bid, the Bidder has no outstanding,
delinquent obligations to the Commonwealth including, but not limited to, any state
tax liability not being contested on appeal or other obligation of the Bidder that is
owed to the Commonwealth.

The Bidder is not currently under suspension or debarment by the Commonwealth,
any other state or the federal government, and if the Bidder cannot so certify, then
it shall submit along with its Bid a written explanation of why it cannot make such
certification.

The Bidder has not made, under separate contract with the Issuing Office, any
recommendations to the Issuing Office concerning the need for the services
described in its Bid or the specifications for the services described in the Bid.

Each Bidder, by submitting its Bid, authorizes Commonwealth agencies to release
to the Commonwealth information concerning the Bidder’s Pennsylvania taxes,
unemployment compensation and workers’ compensation liabilities.

Until the selected Bidder receives a fully executed and approved written contract
from the Issuing Office, there is no legal and valid contract, in law or in equity, and
the Bidder shall not begin to perform.

The Bidder is not currently engaged, and will not during the duration of the Contract
engage, in a boycott of a person or an entity based in or doing business with a
jurisdiction which the Commonwealth is not prohibited by Congressional statute
from engaging in trade or commerce.

Bidding Reference Material. Registration and bidding information is located at :
http://www.dgs.pa.gov/Businesses/Materials%20and%20Services%20Procurement/Suppl

ier%20Service%20Center/Pages/default.aspx.
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1-1.

1-2.

11-3.

11-4.

PART II
REQUIRMENTS

COSTARS Program Election to Participate.

If the Bidder is willing to sell the awarded items/services at the same prices and/or
discounts, and in accordance with the contractual terms and conditions, to COSTARS
members, the Bidder should complete and return the COSTARS Program Election to
Participate Form which is an attachment to this IFB as Appendix E. If the Bidder is
asserting that it is a Department of General Services Certified Small Business, the Bidder
must submit its active certification with the Bid Response.

Lobbying Certification and Disclosure.

With respect to an award of a federal contract, grant, or cooperative agreement exceeding
$100,000 or an award of a federal loan or a commitment providing for the United States to
insure or guarantee a loan exceeding $150,000 all recipients must certify that they will not
use federal funds for lobbying and must disclose the use of non-federal funds for lobbying
by filing required documentation. Bidders must complete and return the Lobbying
Certification Form and the Disclosure of Lobbying Activities Form, which are attached
to and made a part of this IFB as Appendix D. The completed and signed Lobbying
Certification Form and the Disclosure of Lobbying Activities Form should be submitted
with the Bid Response. Commonwealth agencies will not contract with outside firms or
individuals to perform lobbying services, regardless of the source of funds.

Post-submission Descriptive Literature.

The Commonwealth may, during its evaluation of the Bids, require any Bidder to submit
cuts, illustrations, drawings, prints, test data sheets, specification sheets and brochures
which detail construction features, design, components, materials used, applicable
dimensions and any other pertinent information which the Issuing Office may require in
order to evaluate the product(s) offered. The required information must be submitted
within two (2) business days after notification from the Issuing Office. Failure to submit
the required information prior to the expiration of the second business day after
notification shall result in the rejection of the Bid as non-responsive.

Reciprocal Limitations Act.

This procurement is subject to the Reciprocal Limitations Act. Bidders must complete and
submit with the Bid Response the State of Manufacture Chart, which is contained in
GSPUR-89 (“Reciprocal Limitations Act Requirements”) which is attached to and made
part of this IFB as Appendix B. The completed State of Manufacture Chart should be
submitted as part of the Bid Response.

Information Technology Policies.
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11-6.

1-7.

This IFB is subject to the Information Technology Policies (ITPs) issued by the Office of
Administration, Office for Information Technology (OA-OIT). ITPs may be found at
http://www.o0a.pa.gov/Policies/Pages/itp.aspx.

All Bids must be submitted on the basis that all ITPs are applicable to this procurement. It
is the responsibility of the Bidder to read and be familiar with the ITPs. Notwithstanding
the foregoing, if the Bidder believes that any ITP is not applicable to this procurement, it
must list all such ITPs in its Bid, and explain why it believes the ITP is not applicable. The
Issuing Office may, in its sole discretion, accept or reject any request that an ITP not be
considered to be applicable to the procurement. The Bidder’s failure to list an ITP will
result in its waiving its right to do so later, unless the Issuing Office, in its sole discretion,
determines that it would be in the best interest of the Commonwealth to waive the pertinent
ITP.

Iran Free Procurement Certification and Disclosure. Prior to entering a contract worth
at least $1,000,000 or more with a Commonwealth entity, a Bidder must: a) certify it is
not on the current list of persons engaged in investment activities in Iran created by the
Pennsylvania Department of General Services (“DGS”) pursuant to Section 3503 of the
Procurement Code and is eligible to contract with the Commonwealth under Sections 3501-
3506 of the Procurement Code; or b) demonstrate it has received an exception from the
certification requirement for that solicitation or contract pursuant to Section 3503(e). All
Bidders must complete and return the Iran Free Procurement Certification form,
(Appendix F, Iran Free Procurement Certification Form), which is attached hereto and
made part of this IFB. The completed and signed Iran Free Procurement Certification form
must be submitted as part of the Technical Submittal.

See the following web page for current Iran Free Procurement list:
http://www.dgs.pa.gov/businesses/materials%20and%20services%20procurement/procur
ement-resources/pages/default.aspx#

Failure to submit the documentation listed above will result in the Bid being rejected. The
submission of any documentation other than what is listed above may result in the Bid

being rejected.

Pennsylvania Prevailing Wage Act: The Contractor shall comply with the Pennsylvania
Prevailing Wage Act, The Act of August 15, 1961, P.L. 987, No. 442, as amended, 43 P.S.
88 165-1—165-17.

Bid Submission.

Any Bid submitted to the Issuing Office in hardcopy format will be rejected. Please refer
to Part 1, Section 1-8, Submission of Bids, of the IFB. In addition to the applicable
documentation listed in Part Il, Sections Il1-1—I11-6, the following additional
documentation must be completed and returned with a Bidder’s Bid:

° Appendix C, Cost Matrix.
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. Manufacturer Authorization Letter (if applicable): If a Bidder is submitting as
a reseller, it must submit a Manufacturer Authorization Letter which clearly states
the Bidder is authorized to provide the OEM’s equipment and services to the
Commonwealth for this IFB.

A. The Manufacturer  Authorization Letter must reference the
Commonwealth’s IFB 6100041793 for PBX & Key Telephone Systems,
Equipment and Related Services.

B. A Bidder must submit a Manufacturer Authorization Letter for each OEM
the Bidder is proposing, unless the Bidder is the OEM.

e Manufacturer Price List. A Bidder must submit a document and/or web link to the
OEM’s current retail price list for each OEM the Bidder is proposing.
A. The OEM’s current retail price list must include all Equipment & Services
provided by the OEM.
B. A Bidder must be capable of providing all Equipment & Services provided
by an OEM.
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11-1.

11-2.

11-3.

11-4.

11-5.

111-6.

PART Il1
SELECTION CRITERIA

Mandatory Responsiveness Requirements.

To be eligible for selection, a bid must be:

A.[1  Timely received from a Bidder;

B.[1  Properly signed by the Bidder.

Method of Award.

Award will be made to all responsive and responsible bidders.
Awards.

Unless all Bids are rejected, and except as otherwise provided by law, award will be made
through the issuance of a contract/purchase order in accordance with the method of award.
Unless otherwise specified by the Issuing Office in the IFB form the Commonwealth
reserves the right to award by item or on a total Bid basis, whichever is deemed more
advantageous to the Commonwealth. In cases of discrepancies in prices, the unit price will
be binding unless the unit price is obviously in error and the extended price is obviously
correct, in which case the erroneous unit price will be corrected. As a condition for receipt
of award of a contract/purchase order, the Bidder must be registered in the Commonwealth
of Pennsylvania’s Vendor Master file. In order to register, Bidders must visit the PA
Supplier Portal at https://www.pasupplierportal.state.pa.us/ or call the Customer Support
Center at 877-435-7363 or 717-346-2676.

Tie Bids.

All tie bids will be broken by the Issuing Office.

Prompt Payment Discounts.

Prompt payment discounts will not be considered in making an award. If prompt payment
discounts are offered by any Bidder, however, the Issuing Office will take advantage of
such offer.

Option for Separate Competitive Bidding Procedure.

The Commonwealth reserves the right to purchase products or services covered under this
Contract through a separate competitive bidding procedure, whenever Commonwealth
deems it in the best interest of the Commonwealth. The right will generally be exercised

only when a specific need for a large quantity of the product or service exists or when the
price offered is significantly lower than the Contract price.
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111-7. Rebates.

Any rebate applicable at the time of bid should be taken into consideration by the Bidder
in calculating its bid price. Bidders must specifically state in their bid proposal, when
applicable, that rebates have been considered in arriving at the bid price. Following award,
the Commonwealth will assign to the awarded Bidder, any rebates which the Bidder stated
that they took into consideration. If the Bidder fails to include such a statement, the
Commonwealth will receive the full benefit of the manufacturer’s rebate.
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IV-1.

1V-2.

1V-3.

PART IV

SPECIFICATIONS
Objectives.
The Commonwealth is seeking to reduce its cost for PBX and Key telephone systems,
equipment and other related services, by distributing out the volume of Commonwealth
demand.
Nature and Scope of the Project
This IFB seeks the best prices for PBX and Key telephone systems, equipment, and the
other related services within specific zones across the Commonwealth as specified in
Appendix G, Zones.

Requirements.

The plan for this IFB is to provide end users with PBX and Key telephone systems,
equipment, and related services. Contractors must comply with these requirements:

A.lJ  General Requirements.

()1 Support Services: Services in this area include but are not limited to: service
delivery, order processing, service desk, and billing.

(i) Project Management and Administration. The Contractor shall provide a
dedicated project manager who will be responsible for coordination of all
activities between the Issuing Office, Commonwealth agency, Contractor,
and its subcontractors. The project manager cannot be removed without
written consent from the Issuing Officer.

(iii)07 Compliance with Commonwealth Contract Change Control.  The
Contractor shall follow the change procedures attached to Appendix J,
Contract Change Control Procedures for all contract changes. The
completed Appendix M, Contract Change Request Form shall be sent to
RA-OACCRCONTRACTCOMP@pa.gov for approvals.

(iv)[l  Commonwealth Ordering and Inventory Tool: The Contractor shall accept
utilization of the Commonwealth’s ordering and inventory tool, currently
the Enterprise Services Management System.

(v)[I  The Contractor shall have the capability of providing coverage to all
counties within a selected zone.

Page 22 of 85


mailto:RA-OACCRCONTRACTCOMP@pa.gov

(Vi)

The Contractor shall provide, install, maintain, and support the equipment
which makes the telephone system fully operational. The Commonwealth
will consider the Contractor to be the sole point of contact regarding
contractual matters, including payment of any and all charges resulting from
the cost for an installed telephone system and cabling.

(1)1 The Contractor shall have on-hand inventory for most replacement
parts for all installed telephone systems and cabling.

(2)11  All existing ACDs and IVRs shall be supported by the Contractor.
Any new ACD and IVR systems and services may not be procured
through this award.

(vit)[1 All installed telephone systems shall be turnkey; ready for immediate use

following installation. All telephone systems shall be installed without any
loss of service to the Commonwealth. Surge/transient protection shall be
included for all telephone systems, especially within campus environments.
The Commonwealth agency will accept order in ESMS within five (5)
business days of receipt. If there are issues with service within ten (10)
business days of order acceptance, payment for the service may be withheld
until such issues are resolved. Service levels as detailed in Appendix I,
Service Level Agreements may apply.

(viii)[] The Contractor shall submit a quote to the Commonwealth agency for all

(ix)"

(x)0]

(i)

(xii) [

telephone systems requiring equipment or labor, such as core drilling,
conduit, or after hours work. The Contractor shall provide a description
why the equipment or labor is needed within its quote and should include
detail of number of hours and number of technicians required.
Commonwealth agency approval must be obtained through an email or
signature on the quote and attached to the ESMS Order Screen.

The Contractor shall guarantee that the installation of all telephone systems
will be in full compliance with all federal, state, and local government
building and fire statutes, codes and regulations as well as industry
standards.

The Contractor shall have telephones, equipment, and/or other components
available to support the installed telephone systems until the expiration of
the contract.

The cost for a telephone system being offered, including installation, will
constitute as the final cost. The Commonwealth will not pay travel time or
delivery charges.

Location Assessments. A location assessment includes such things as, but
not limited to, the assessment of power, facilities, space, etc. The locations
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of the telephone systems within the Commonwealth are specified within
Appendix O, PBX & Key Telephone System Data. The Contractor shall
comply with the requirements below when performing location
assessments, after a Commonwealth agency has expressed interest in
procuring a telephone system:

(1)1 Location assessments shall be conducted within five (5) business
days upon notification from the Commonwealth agency.

(2)[1 If at the time of the location assessment the Contractor determines
there are unusual installation factors requiring additional cost, the
Contractor shall submit in writing, to the Commonwealth agency, a
detailed explanation of reasons for the additional cost.

(3)[J  The Contractor shall indicate the cost for location assessments in
Appendix C, Cost Matrix. If it is determined, by the
Commonwealth agency, that the services provided were incomplete
and/or unsatisfactory, the Contractor shall return to the location,
within 24 hours, and correct the issue at no additional cost.

(xiii)[] The Contractor will be responsible for investigating and recommending the

(xiv)[l

(xv)[J

most effective and efficient configuration for each Commonwealth agency.
Consideration shall be given to the stability of the configuration being
offered and the future direction of technology, confirming to the best of
their ability that the recommended approach is not short lived. Several
approaches may exist for equipment configurations.

(1)1 The Contractor shall provide a justification for its equipment and
other products being offered, along with cost.

(2)11  The Contractor is encouraged to present explanations of benefits and
merits of its solution being offered together with any other related
services, including warranties and maintenance.

If during the term of a contract, resulting from this IFB, new equipment
becomes available, an Contractor may, with the written approval of the
Commonwealth agency, substitute equipment if it offers features equal to
or greater than, and at a cost that is equal to or less than the original bid.
Changes must follow the contract change control procedures within
Appendix J, Contract Change Control Procedures.

The Contractor must provide monthly reports to Contract Compliance via
email to RA-OACCRCONTRACTCOMP@pa.gov. In addition, the
monthly service level reports must be provided in the format specified in
Appendix I, Service Level Agreements, no later than the 10%") calendar
day of the succeeding month.

Page 24 of 85


mailto:RA-OACCRCONTRACTCOMP@pa.gov

(xvi)[1 The Contractor shall accept utilization of the Commonwealth’s Enterprise

Services Management System (ESMS) for ordering and inventory.

(1)1 Order notifications are sent via email and therefore, the Contractor
shall provide an email address.

(2)[1  The Contractor shall be responsible for changing order statuses as it
progresses through from submit to vendor complete (service ready
for use).

(xvii)[1Service levels within Appendix I, Service Level Agreements and

Appendix H, Service Level Agreement Methodology shall apply. The
Service Level credits for services associated with the contract(s) resulting
from this IFB are referenced within Appendix 1, Service Level
Agreements.

The Contractor must reimburse the Commonwealth within 45 days of the
missed SLA. The Contractor must pay the service credits by deducting the
amount from an invoice or by sending a check addressed to the
Commonwealth of Pennsylvania for the amount of the service credits. All
checks must be sent to the following address:

Office of Comptroller Operations
Revenue & Cash Management
555 Walnut St., 9th Floor
Harrisburg PA 17101-1925

The Contractor must attach, along with its check, a breakdown of the
reimbursement which includes, at a minimum: Commonwealth agency,
SRM purchase order number and reimbursement amount.

B.[]  Telephone System Requirements.

(i)

(i)

The telephone system(s) being offered must be configured to meet the
small, medium, and large needs of the Commonwealth. Each configuration
must indicate the minimum and maximum capacity specifications such as,
but not limited to, number and type of ports, hours of storage and number
of mailboxes.

The Bidder shall indicate all of the items required, to make the telephone
system(s) being offered fully operational, and include the equipment and/or
other components, if any, which are interchangeable. The Bidder shall
indicate the cost for all items, as well as the costs for optional items and
services within Appendix C, Cost Matrix.
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(i) The telephone system(s) being offered must include power failure and

(iv)[

(V)

(Vi)

surge/transient protection. Bidders shall include the cost for optional power
failure and surge/transient protections within Appendix C, Cost Matrix.

The Contractor must have security measures in place to control access to
the telephone system(s) being installed to prevent toll fraud.

The Bidder shall provide a voice processing system as an option.

(1)1 The telephone system(s) being offered must include software for
voice mail, telephone answering, automated attendant, audiotext,
facsimile and forms software that can query a caller for information
to be transcribed at a later time.

(2)17  Include all components and all optional capabilities, including
expansions options within Appendix C, Cost Matrix.

The Bidder must provide station message detailed recording (SMDR) as an
option.

(1)1 The telephone system(s) being offered must be microprocessor
controlled; stand-alone telephone accounting system with fully
modular software and expansion capability.

(2)17  Bidder must also include call accounting software or a solution that
has the ability of providing call accounting.

(3)17 Include all standard and optional SMDR capabilities within
Appendix C, Cost Matrix.

(vii)[1 The Contractor shall allow remote access by the Commonwealth as a

Commonwealth agency may elect to perform remote moves, adds and
changes (MACS).

(1)1 The Contractor must provide remote maintenance 24/7 that includes
monitoring of the telephone system for all alarms.

(2)11  Atechnician must be dispatched for all alarms not cleared remotely,
and the location must be notified of the situation.

(viii)[J The telephone system(s) being offered and supported must have inherent

ISDN (integrated service digital network), and SMDR, and have, VolP
capability and must be T-1 (DS1)/DS3 and SIP trunking compatible and
must be capable of enabling Telephony Services Application Programmers
Interface (TSAPI) or Telephone API.
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(1)1 The telephone system(s) being offered must also have a minimum
redundancy level of duplicate central processing units, RAM
memory and power supply. The redundant system must be capable
of hot swapping, that is, the ability to change integral parts without
any loss of service.

(2)[1  The telephone system(s) being offered must be configured non-
blocking and provide a platform with open face specifications which
will allow intra and internetwork and future advances in technology
without requiring non-affected elements to be replaced.

(3)1  The telephone system(s) being offered must have sufficient memory
to handle for example speed calling and the memory capacity must
increase proportionately as configurations increase in size.

(4)l1  The Contractor will be responsible for complete design of each
telephone system.

(ix)[1  The telephone system(s) being offered must have call tracing ability.

(X)[J  The Contractor must provide a cutover plan for each telephone system being
installed.

(xi)t1 - All infrastructure must be maintained at current generation of operating
systems and updated prior to end of support.

(xiti)[1 All voice traffic must be encrypted in compliance with IRS Publication
1075, Tax Information Security Guidelines for Federal, State and Local
Agencies: Safeguards for Protecting Federal Tax Returns and Return
Information. https://www.irs.gov/pub/irs-pdf/p1075.pdf.

(xiii)[] Systems installed must have the ability to send 911 information to the
correct Public Safety Answering Point (PSAP).

Moves, Adds and Changes (MACs). A move, add or change is defined as any
ancillary service performed on equipment after a telephone system has been
installed. Ancillary services are such things as, telephone moves when employees
are relocated, telephone additions when new employees are hired and changes to
equipment features.

The Contractor must be capable of performing MACs on installed telephone
systems. The Contractor must, at a minimum, be able to perform MACs on:

()1 Key Telephone Systems;

(i) PBX Telephone Systems;
(1)1 Installing of cable, less than 150 feet;
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(iv)[]
(V)
(vi)[]

(vii)

CPU & Consoles, such as analog/digital,

ISDN sets, attendant consoles, variety of IP sets;
PC voice mail systems; and

Conference phones.

D.01  Cabling & Wiring.

(i)

(i)

(i)

(iv)[

(V)

As a standard, all cable installed must be at a minimum, Cat6 or Cat6e. Any
variation will be at the sole discretion of the Commonwealth agency.

Standard Cat6 cable being installed should not exceed 328 feet from the
demarcation (demarc) point.

(1)1 The demarc is defined as the point between the wiring that comes in
from the local telephone company and the wiring used to connect to
the telephone system.

(2)[1  The cost for cable runs which exceed 295 feet must be included in
Appendix C, Cost Matrix.

A minimum of one (1) power failure jack and one (1) currently available
analog telephone must be included in the cost of each telephone system, if
applicable, which must be located in a convenient accessible area such as at
the receptionist’s desk or manager’s office, unless otherwise designated by
the Commonwealth agency.

The scope of the voice cabling support starts at the demarc, includes the

main distribution frame (MDF), any intermediate distribution frames

(IDFs), other wiring closets, the jacks located in the user space, and all

wiring in-between.

Each installation shall adhere to the following:

(1)1 All cabling shall clearly be labeled at both ends.

(2)l1  The patch panel or wiring block shall be labeled with the
telecommunications outlet number and location(s) of the remote end
as defined by the Commonwealth agency.

(3)1  The numbering scheme shall be kept uniform and consistent
throughout an entire location.

(4)11  Each installation shall be required to have up-to-date cable records
located at the MDF, IDF or patch panel.

Page 28 of 85



(Vi)

(5)1 The patch panel or wiring block shall be labeled with the
telecommunications outlet number and location(s) of the remote end
as defined by the Commonwealth agency. Documentation/labeling
are typically done in accordance with the TIA 606 standards. These
cable records are and will remain the property of the
Commonwealth.

On-site technicians must have all of the necessary tools to perform cabling
services.

(vii)[1 All cabling shall be installed and tested in accordance with the current

version of the EIA/TIA-568 Commercial Building Wiring Standards and all
associated reference documents.

(viii)[1 Voice circuits are typically terminated with industry standard

(ix)[

()L

telecommunications jacks (e.g., RJ11, RJ45), as requested by the
Commonwealth agency. Jacks will be wired according to the current
Electronic  Industries  Association/Telecommunications  Industry
Association (EIA/TIA)-568 Commercial Building Wiring Standard
EIA/TIA 568B, bulletin TSB-36, or bulletin TSB-40A standards, based on
relevancy.

Testing may include, but is not limited to, attenuation testing, near-end
crosstalk (NEXT) testing, distance testing (time domain reflectometer —
TDR), wiremap testing, jitter, and tone testing for any and all of the circuits
and systems outlined above.

(1)1 The nature of the testing is determined by the equipment in use and
the circuit type.

(2)[1  Testing is typically per TIA/EIA TSB-67 standards and all
associated reference documents.

(3)1  As a minimum, the test results for each telecommunications outlet
location shall contain the jack number and wire map.

(4)1  Depending on the nature of the problem attenuation, near end
crosstalk (NEXT), and cable impedance may also be required.

Testing/troubleshooting specific to ISDN includes full channel (analog
only) / half channel (analog and digital) measurements (particularly when
there isa PBX with ISDN interface), attenuation, line level, peak code word,
crosstalk, idle channel noise, bit error testing, error measurement (short and
long term), and coder offset.
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(i)

(xii)

Due to the higher frequency of ISDN, voltage and current measurement
alone is insufficient for ISDN testing.

All new cabling is required for each installation and shall be
Communications Riser cable (CMR) unless cabling is run in air plenum
space in which case cabling shall be Communications Plenum cable (CMP).

(1)1 The Contractor may only use a locations existing cable when prior
approval is obtained from the Commonwealth agency.

(2)11 If an exception to use a location’s existing cable is obtained the
Contractor must provide a credit amount per jack within Appendix
C, Cost Matrix.

(3)11  All cable being reused requires testing.

(4)11  The Contractor must provide a minimum of 25% spare cable pairs
at the mainframe and/or IDF.

Testing and certification is required to ensure all cables and their associated
jacks, patch panels and jumpers meet the appropriate standards for the type
of telephone system being installed. The Contractor shall provide a
complete copy of all certification test results to the Commonwealth agency.

(xiii)[1 All cable records must be updated whenever MACs are made that affect the

internal building wiring in any way. These records shall be updated by the
technician performing the cabling service, on the same business day.

(xiv)[ The Contractor, its subcontractor(s) and Commonwealth agency personnel

(xv)OJ

will use Appendix N, Cable Management Form when performing any
service that affects cable and wiring information within a Commonwealth
facility.

(1)1 The Contractor shall be responsible for filling out the portion of the
form which pertains to the cabling services performed and must send
the completed form to the Commonwealth agency.

(2)l1  The Commonwealth agency will enter the information from the
form into the Commonwealth’s ESMS.

The Contractor may be required, in the future, to update cable records
through the ESMS. Access to the ESMS website will be provided to the
Contractor, for updating purposes only, when cable changes and/or new
services are requested by the Commonwealth agency. Information shall be
updated through the ESMS website, by the Contractor, before billing takes
place. In the case of a MAC order where a telephone is moved, the
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Contractor will be responsible for ensuring the cable records are updated.
Until access to the ESMS website is provided to the Contractor, a hardcopy
of the Appendix N, Cable Management Form shall be provided to the
Commonwealth agency.

E.[l  Maintenance & Warranty.

(i)

(i)

(i)
(iv)

(V)1

(Vi)

The Contractor must, if elected by the Commonwealth agency, service an
installed telephone system until the expiration of its contract.

The Contractor must include, at no cost to the Commonwealth, the most
recent software upgrades during the warranty period.

(1)1 The Contractor, at no cost to the Commonwealth, shall include the
most recent software upgrades when telephone systems are covered
by maintenance.

(2)1 If other costs are associated with software upgrades they must be
included within Appendix C, Cost Matrix. The Bidder must
include a cost for maintenance within Appendix C, Cost Matrix.

The Contractor shall support existing ACD systems.
The Contractor is not permitted to install any new ACD or IVR systems.

The Contractor shall have a dispatch center that will be responsible for
receiving and handling all service calls from the Commonwealth. The
centralized dispatch center must have a toll-free telephone number
specifically for use by the Commonwealth when placing service calls.
Sufficient support must be available, at all times, to meet the needs of the
Commonwealth. The Commonwealth will not call a manufacturer directly
for any warranty or maintenance issues.

The Contractor must provide a facility to receive service calls on a 24-hour
per day basis, 365 days of the year, during the warranty period and any
additional maintenance periods.

(1)1 The Contractor shall provide a listing of maintenance locations and
list which counties will be covered by each location.

(@[ Indicate how many service technicians, trained on the
telephone systems and equipment being offered, will be
available at each location and the number of locations for
which the technicians will be responsible.
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G.l

(b)[ Indicate how many fully equipped service vehicles will be
available and at which locations the vehicles are assigned.

(2)11  The Bidder shall provide remote alarm capabilities.

Software.

All Equipment purchased or leased should be provided without an operating
system, unless specifically requested by the Commonwealth. The Contractor may
not offer Equipment which requires commercially available software for its use,
unless and until the Commonwealth has entered into a software license agreement
with the software licensor. The Contractor must inform any such software licensor
that it must enter into a software license agreement with the Commonwealth that
incorporates Appendix Q, Software License Requirements Agreement, as a
material part of the licensor’s software license agreement.

Training

(i)

(i)

(i)

(iv)

The Contractor shall provide training for the technical staff responsible for
administrative support of a telephone system during the warranty and any
additional maintenance periods.

(1)1 Training shall include all processes including, MACSs, equipment,
voicemail, auto attendants, call accounting packages for the
telephone system.

(2)11  Specify the costs associated with training within Appendix C, Cost
Matrix.

Training courses shall be provided at the location where the telephone
system has been installed. Examples of training elements would be; all
varieties of telephones, attendant consoles, equipment, voicemail, auto
attendants, administrative terminal, etc. The date and time of the training
courses must be coordinated between the project manager and the
Commonwealth agency.

Training courses shall be completed prior to acceptance and activation of a
telephone system. Specific training courses for the administrator of
voicemail, Auto Attendants, SMDR and attendant consoles shall be
conducted separately.

Training documentation shall be provided to technical staff for each
telephone system. The Contractor shall develop, update, and maintain all
training documentation during warranty and any additional maintenance
periods.
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The Contractor shall provide unlimited follow-up training, when new
equipment or features are added, at no cost, when requested by the
Commonwealth agency.

H.C0  Reporting.

()L

(i)

Monthly Reports.

The Contractor must provide monthly reports to each Commonwealth
agency and a consolidated monthly report to the Department of General
Services, Bureau of Procurement. The monthly reports must include all
activity by the Commonwealth, as well as for any external procurement
activity by other state entities. The Contractor must provide monthly
reports to the Commonwealth no later than 10 business days after the end
of the month.

A monthly report must consist of, and include at a minimum:

(1)1 Ordering and delivery report of Equipment purchases which
includes, at a minimum:  Agency Information, Equipment
Information, Order Information, Shipment and Delivery
Information and Invoice Information.

(2)11  Problem and response report which includes, at a minimum:
Agency Information, Servers, Equipment Information and
Problem/Response Information.

(3)1  Service level report which includes, at a minimum: Agency
Information. Off-the-shelf SLA computation, Custom SLA
computation and Incorrect Shipment Correction SLA computation.

(4)11  Outstanding issues report which includes, at a minimum: Agency
Information and Outstanding Issue Summary.

Quarterly Reports.

The Contractor must provide quarterly reports to the Commonwealth no
later than 15 business days after the end of a quarter. A quarter is defined
by the Commonwealth as follows:

o[} Quarter 1: January through March.

o[} Quarter 2: April through June.

o] Quarter 3: July through September.
o[ Quiarter 4: October through December.
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(i)

(iv)

(V)

The Contractor must submit a quarterly report which includes, at a
minimum, the following:

(1)1 Sales summary report which includes, at a minimum:

(@ Agency Information: Identifying information for the
Commonwealth agency.

(b)[1  Maintenance/Services Information: Detailed description of
the maintenance/services being performed.

(c)J  Equipment Information: Detailed information about the
Equipment purchased, including the manufacturer; product
description/base configuration details; manufacturer part
number; any additional upgrades purchased; and quantity.

()1 Order Information: Detailed breakout of the total price of
the order. This includes the quantity provided; base
configuration cost; and cost and quantity of any upgrades
purchased. Include the appropriate item cost or list price and
associated markup or discount.

(e)[1 Invoice Information: Invoice information for the associated
order.

(2)11  Problem and response report, which includes, at a minimum:

Agency Information; Equipment Information;
Maintenance/Services  Information; and Problem/Response
Information.

(3)11  Outstanding issues summary report which includes, at a minimum:
Agency Information and Outstanding Issue Summary.

Quarterly summary report—to be delivered in person at Quarterly Business
Reviews (QBRs)—of quarterly contract activities; achievements;
challenges; and Contractor’s recommendations for the Commonwealth.

Detailed SLA metric report. The Contractor will be responsible for tracking
and quarterly reporting on the SLA metrics listed in Appendix I, Service
Level Agreements. The format of the report must be approved by the
Commonwealth before ordering can commence.

Additional Reports.

Additional reports may be added, or removed, by the Commonwealth at any
time.
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V-2.

V-3.

V-4.

PART V
CONTRACT TERMS AND CONDITIONS
FOR IT SUPPLIES AND RELATED SERVICES
-ELECTRONIC CONTRACT-

TERM OF CONTRACT.

The term of the Contract shall commence on the Effective Date (as defined below) and
shall end on the Expiration Date identified in the Contract, subject to the other provisions
of the Contract.

The Effective Date shall be: (a) the Effective Date printed on the Contract after the
Contract has been fully executed by the Contractor and the Commonwealth (signed and
approved as required by Commonwealth contracting procedures); or (b) the “Valid from”
date printed on the Contract, whichever is later.

EXTENSION OF CONTRACT TERM.

The Commonwealth reserves the right, upon notice to the Contractor, to extend the term
of the Contract for up to three (3) months upon the same terms and conditions.

COMMENCEMENT OF PERFORMANCE.

(@ General. The Contractor shall not commence performance and the Commonwealth
shall not be liable to pay the Contractor for any Supply furnished or Service
performed or expenses incurred, until both of the following have occurred:

()1 the Effective Date has occurred; and

(i) the Contractor has received a Purchase Order or other written notice to
proceed signed by the Contracting Officer.

(b)[1  Prohibition Prior to Effective Date. No Commonwealth employee has the authority
to verbally direct the delivery of any Supply or the commencement of any Service
under this Contract prior to the date performance may commence. The Contractor
hereby waives any claim or cause of action for any Supply delivered or Service
performed prior to the date performance may commence.

ELECTRONIC SIGNATURES.

(@1 The Contract and/or Purchase Order may be electronically signed by the
Commonwealth.

()1 Contract. “Fully Executed” at the top of the first page of the Contract output

indicates that the signatures of all the individuals required to bind the
Commonwealth to the terms of the Contract have been electronically
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(i)

affixed to the Contract. If the Contract output form does not have “Fully
Executed” at the top of the first page, the Contract has not been fully
executed.

Purchase Orders. The electronically-printed name of the Purchasing Agent
on the Purchase Order indicates that all approvals required by
Commonwealth contracting procedures have been obtained.

()1 The Commonwealth and the Contractor specifically agree as follows:

(i)

(i)

No handwritten signature shall be required in order for the Contract to be
legally enforceable.

The parties agree that no writing shall be required in order to make the
Contract legally binding, notwithstanding contrary requirements in any law.
The parties hereby agree not to contest the validity or enforceability of a
genuine Contract or acknowledgement issued electronically under the
provisions of a statute of frauds or any other applicable law relating to
whether certain agreements be in writing and signed by the party bound
thereby. Any genuine Contract or acknowledgement issued electronically,
if introduced as evidence on paper in any judicial, arbitration, mediation, or
administrative proceedings, will be admissible as between the parties to the
same extent and under the same conditions as other business records
originated and maintained in documentary form. Neither party shall contest
the admissibility of copies of a genuine Contract or acknowledgements
under either the business records exception to the hearsay rule or the best
evidence rule on the basis that the Contract or acknowledgement were not
in writing or signed by the parties. A Contract or acknowledgment shall be
deemed to be genuine for all purposes if it is transmitted to the location
designated for such documents.

(c)[1  Each party will immediately take steps to verify any document that appears to be
obviously garbled in transmission or improperly formatted to include re-
transmission of any such document if necessary.

DEFINITIONS.

As used in this Contract, these words shall have the following meanings:

(@)L

(b))

Agency:  The department, board, commission or other agency of the

Commonwealth of Pennsylvania listed as the Purchasing Agency. If a COSTARS
entity or external procurement activity has issued an order against this Contract,
that entity shall also be identified as “Agency.”

Contracting Officer: The person authorized to administer this Contract for the

Commonwealth and to make written determinations with respect to the Contract.
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(©u

(d)U

(e)

o

)
(h)O

()L

Days: Calendar days, unless specifically indicated otherwise.

Developed Works: All documents, sketches, drawings, designs, works, papers,
files, reports, computer programs, computer documentation, data, records,
software, samples or any other tangible material without limitation authored or
prepared by Contractor as the work product covered in the scope of work for the
Project.

Documentation: All materials required to support and convey information about
the Services or Supplies required by this Contract. It includes, but is not necessarily
restricted to: written reports and analyses; diagrams, maps, logical and physical
designs; system designs; computer programs; flow charts; disks and/or other
machine-readable storage media.

Expiration Date: The last valid date of this Contract, as indicated in the Contract
documents to which these Terms are attached.

Services: All Contractor activity necessary to satisfy the Contract.

Supplies: All tangible and intangible property including, but not limited to
materials and equipment, provided by the Contractor to satisfy the Contract.

Terms. These Standard Contract Terms and Conditions for IT Supplies and Related
Services.

PURCHASE ORDERS.

(@)L

(b))

(©U

The Agency may issue Purchase Orders against the Contract. These orders
constitute the Contractor’s authority to make delivery. All Purchase Orders
received by the Contractor up to and including the expiration date of the Contract
are acceptable and must be performed in accordance with the Contract. Each
Purchase Order will be deemed to incorporate the terms and conditions set forth in
the Contract.

Purchase Orders may be electronically signed by the Agency. The electronically-
printed name of the purchaser represents the signature of that individual who has
the authority, on behalf of the Commonwealth, to authorize the Contractor to
proceed.

Purchase Orders may be issued electronically or through facsimile equipment. The
electronic transmission of a purchase order shall require acknowledgement of
receipt of the transmission by the Contractor. Receipt of the electronic or facsimile
transmission of the Purchase Order shall constitute receipt of an order. Orders
received by the Contractor after 4:00 p.m. will be considered received the following
business day.
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V-9.

V-10.

INDEPENDENT PRIME CONTRACTOR.

In performing its obligations under the Contract, the Contractor will act as an
independent contractor and not as an employee or agent of the Commonwealth. The
Contractor will be responsible for all Services in this Contract whether or not Contractor
provides them directly. Further, the Contractor is the sole point of contact with regard to
all contractual matters, including payment of any and all charges resulting from the
Contract.

SUBCONTRACTS.

The Contractor may subcontract any portion of the Services described in this Contract to
third parties selected by Contractor and approved in writing by the Commonwealth, whose
approval shall not be unreasonably withheld. Notwithstanding the above, if Contractor has
disclosed the identity of Subcontractor(s) together with the scope of work to be
subcontracted in its bid/proposal, award of the Contract is deemed approval of all named
Subcontractors and a separate approval is not required. The existence of any subcontract
shall not change the obligations of Contractor to the Commonwealth under this Contract.
Upon request of the Commonwealth, the Contractor must provide the Commonwealth with
an unredacted copy of the subcontract agreement between the Contractor and the
subcontractor in accordance with the provisions of Section V-22(c). The Commonwealth
reserves the right, for good cause, to require that the Contractor remove a subcontractor
from the project. The Commonwealth will not be responsible for any costs incurred by the
Contractor in replacing the subcontractor if good cause exists.

OTHER CONTRACTORS.

The Commonwealth may undertake or award other contracts for additional or related
Supplies furnished or Services performed, and the Contractor shall fully cooperate with
other contractors and Commonwealth employees, and coordinate its Supplies or Services
with such additional work as may be required. The Contractor shall not commit or permit
any act that will interfere with the performance of Supplies furnished or Services performed
by any other contractor or by Commonwealth employees. This section shall be included
in the Contracts of all contractors with which this Contractor will be required to cooperate.
The Commonwealth shall equitably enforce this section as to all contractors to prevent the
imposition of unreasonable burdens on any contractor.

DELIVERY.

(@1 Supply Delivery: All Supplies shall be delivered F.O.B. Destination. The
Contractor agrees to bear the risk of loss, injury, or destruction of the item(s)
ordered prior to receipt of the items by the Commonwealth. Such loss, injury, or
destruction shall not release the Contractor from any contractual obligations.
Except as otherwise provided in this contract, all item(s) must be delivered within
the time period specified. Time is of the essence and, in addition to any other
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V-12.

remedies, the Contract is subject to termination for failure to deliver as specified.
Unless otherwise stated in this Contract, delivery must be made within thirty (30)
days after the Effective Date.

(b)[1  Delivery of Services: The Contractor shall proceed with all due diligence in the
performance of the Services with qualified personnel, in accordance with the
completion criteria set forth in the Contract.

PRODUCT CONFORMANCE.

The Commonwealth reserves the right to require any and all Contractors to:

(@1 Provide certified data from laboratory testing performed by the Contractor, or
performed by an independent laboratory, as specified by the Commonwealth.

()1 Supply published manufacturer product Documentation.

(o) Permit a Commonwealth representative to witness testing at the Contractor's
location or at an independent laboratory.

(d)J  Complete a survey/questionnaire relating to the bid requirements and
specifications.

(e)J  Provide customer references.

(H  Provide a product demonstration at a location near Harrisburg or the
Commonwealth agency location.

ACCEPTANCE.

(@) Supplies: No Supplies received by the Commonwealth shall be deemed accepted

until the Commonwealth has had a reasonable opportunity to inspect the Supplies.
Any Supplies that are discovered to be defective or fail to conform to the
specifications may be rejected upon initial inspection or at any later time if the
defects contained in the Supplies or the noncompliance with the specifications were
not reasonably ascertainable upon the initial inspection. It shall thereupon become
the duty of the Contractor to remove rejected item(s) from the premises without
expense to the Commonwealth within fifteen (15) days after notification. Rejected
Supplies left longer than fifteen (15) days will be regarded as abandoned, and the
Commonwealth shall have the right to dispose of them as its own property and shall
retain that portion of the proceeds of any sale which represents the
Commonwealth’s costs and expenses in regard to the storage and sale of the
Supplies. Upon notice of rejection, the Contractor shall immediately replace all
such rejected Supplies with others conforming to the specifications and which are
not defective. If the Contractor fails, neglects or refuses to do so, the
Commonwealth shall then have the right to procure a corresponding quantity of
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V-14.

V-15.

V-16.

such Supplies, and deduct from any monies due or that may thereafter become due
to the Contractor, the difference between the price stated in the Contract and the
cost thereof to the Commonwealth.

(b)[1  Services: Acceptance of Services, including Developed Works, will occur in
accordance with an Approval Plan (Plan) submitted by the Contactor and approved
by the Commonwealth. Upon approval of the Plan by the Commonwealth, the Plan
becomes part of this Contract. For contracts where the development of software,
the configuration of software or the modification of software is the deliverable, the
Plan must include an Acceptance Test Plan. The Acceptance Test Plan will provide
for a Final Acceptance Test, and may provide for Interim Milestone Acceptance
Tests. Each Acceptance Test will be designed to demonstrate that the Developed
Works conform to the functional specification for the Developed Works, if any,
and/or the requirements of this Contract.  Contractor shall notify the
Commonwealth when the deliverable is completed and ready for acceptance
testing. The Commonwealth will not unreasonably delay commencement of
acceptance testing.

REJECTED MATERIAL NOT CONSIDERED ABANDONED.

The Commonwealth shall have the right to not regard any rejected material as abandoned
and to demand that the Contractor remove the rejected material from the premises within
thirty (30) days of notification. The Contractor shall be responsible for removal of the
rejected material as well as proper clean-up. If the Contractor fails or refuses to remove
the rejected material as demanded by the Commonwealth, the Commonwealth may seek
payment from, or set-off from any payments due to the Contractor under this or any other
Contract with the Commonwealth, the costs of removal and clean-up. This is in addition
to all other rights to recover costs incurred by the Commonwealth.

ESTIMATED QUANTITIES.

It shall be understood and agreed that any quantities listed in the Contract are estimated
only and may be increased or decreased in accordance with the actual requirements of the
Commonwealth and that the Commonwealth in accepting any bid/proposal or portion
thereof, contracts only and agrees to purchase only the materials and services in such
quantities as represent the actual requirements of the Commonwealth.

MANUFACTURER’S PRICE REDUCTION.
If, prior to the delivery of the awarded Supplies by the Contractor, a price reduction is
announced by the original equipment manufacturer, a comparative price reduction will be

given to the Commonwealth by the Contractor.

SPECIAL REQUIREMENTS.
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V-18.

The Commonwealth reserves the right to purchase Supplies and Services within the scope
of this Contract through other procurement methods whenever the Commonwealth deems
it to be in its best interest.

WARRANTIES.

@0

(o)L

(o)

(d)0)

()

The Contractor warrants that all Supplies furnished and all Services performed by
the Contractor, its agents and subcontractors shall be free and clear of any defects
in workmanship or materials and conform in all material respects to the functional
specifications and requirements of the Contract. Unless otherwise stated in the
Contract, all Supplies are warranted for a period of one (1) year following delivery
by the Contractor and acceptance by the Commonwealth. The Contractor shall
repair, replace or otherwise correct any problem with the delivered Supplies. When
an item is replaced, it shall be replaced with an item of equivalent or superior quality
without any additional cost to the Commonwealth.

The Contractor hereby represents and warrants to the Commonwealth that the
Contractor will not cause, or take any action that may directly or indirectly cause a
disruption of the Commonwealth’s operations.

Contractor warrants that it has the necessary legal rights, including licenses to third
party products, tools or materials, to perform the Services and deliver the Supplies
and Developed Materials under this Contract.

THE FOREGOING EXPRESS WARRANTIES ARE THE CONTRACTOR’S
SOLE AND EXCLUSIVE WARRANTIES AND NO OTHER WARRANTIES,
EXPRESS OR IMPLIED, SHALL APPLY, INCLUDING, BUT NOT LIMITED
TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

All warranties shall survive final acceptance.

COMPENSATION.

(@)L

(o)L

Compensation for Supplies: The Contractor shall be required to furnish the
awarded Supplies at the price(s) quoted in the Purchase Order. All Supplies shall
be delivered within the time period(s) specified in the Purchase Order. The
Contractor shall be compensated only for Supplies that are delivered and accepted
by the Commonwealth.

Compensation for Services: The Contractor shall be required to perform the
specified Services at the price(s) quoted in the Contract. All Services shall be
performed within the time period(s) specified in the Contract. The Contractor shall
be compensated only for Services performed to the satisfaction of the
Commonwealth. The Contractor shall not be allowed or paid travel or per diem
expenses except as specifically set forth in the Contract. If not otherwise specified
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in the Contract, travel and related expenses shall be reimbursed in accordance with
Management Directive 230.10 Amended, Commonwealth Travel Policy, and
Manual 230.1, Commonwealth Travel Procedures Manual.

V-19. BILLING REQUIREMENTS.
Unless the Contractor has been authorized by the Commonwealth for Evaluated Receipt
Settlement or Vendor Self-Invoicing, the Contractor shall include in all of its invoices the
following minimum information:
(@1 Vendor name and “Remit to” address, including SAP Vendor number;
(b)[1  Bank routing information, if ACH,;
(c)[1  SAP Purchase Order number;

()1 Delivery Address, including name of Commonwealth agency;

(e)[1  Description of the Supplies/Services delivered in accordance with SAP Purchase
Order (include purchase order line number if possible);

(H1  Quantity provided,

(o)1 Unit price;

(h)[1  Price extension;

()1 Total price; and

()1 Delivery date of Supplies or Services.

If an invoice does not contain the minimum information set forth in this section, or, if
applicable, comply with the provisions located at
http://www.budget.pa.gov/Programs/Pages/E-Invoicing.aspx, relating to the
Commonwealth E-Invoicing Program, the Commonwealth may return the invoice as
improper. If the Commonwealth returns an invoice as improper, the time for processing a
payment will be suspended until the Commonwealth receives a correct invoice. The
Contractor may not receive payment until the Commonwealth has received a correct
invoice.

Contractors are required to establish separate billing accounts with each Contractor agency
and invoice them directly. Each invoice shall be itemized with adequate detail and match
the line item on the Purchase Order. In no instance shall any payment be made for Services
to the Contractor that are not in accordance with the prices on the Purchase Order, the
Contract, updated price lists or any discounts negotiated by the purchasing agency.
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V-20. PAYMENT.

@0

(b))

(o)

(d)U

The Commonwealth shall put forth reasonable efforts to make payment by the
required payment date. The required payment date is:

(1)1 the date on which payment is due under the terms of the Contract;

(i1 thirty (30) days after a proper invoice actually is received at the “Bill To”
address if a date on which payment is due is not specified in the Contract (a
“proper” invoice is not received until the Commonwealth accepts the
service as satisfactorily performed); or

(iii)7  the payment date specified on the invoice if later than the dates established
by (i) and (ii) above.

Payment may be delayed if the payment amount on an invoice is not based upon
the price(s) as stated in the Contract. If any payment is not made within fifteen (15)
days after the required payment date, the Commonwealth may pay interest as
determined by the Secretary of Budget in accordance with Act of December 13,
1982, P.L. 1155, No. 266, asamended, 72 P. S. 8 1507, (relating to interest penalties
on Commonwealth accounts) and accompanying regulations 4 Pa. Code 88 2.31—
2.40. See, Procurement Handbook, Part I, Chapter 18, A 8. Payment should not
be construed by the Contractor as acceptance of the service performed by the
Contractor. The Commonwealth reserves the right to conduct further testing and
inspection after payment, but within a reasonable time after performance, and to
reject the service if such post payment testing or inspection discloses a defect or a
failure to meet specifications. The Contractor agrees that the Commonwealth may
set off the amount of any state tax liability or other obligation of the Contractor or
its subsidiaries to the Commonwealth against any payments due the Contractor
under any contract with the Commonwealth.

The Commonwealth shall have the option of using the Commonwealth purchasing
card to make purchases under the Contract or Purchase Order. The
Commonwealth’s purchasing card is similar to a credit card in that there will be a
small fee which the Contractor will be required to pay and the Contractor will
receive payment directly from the card issuer rather than the Commonwealth. Any
and all fees related to this type of payment are the responsibility of the Contractor.
In no case will the Commonwealth allow increases in prices to offset credit card
fees paid by the Contractor or any other charges incurred by the Contractor, unless
specifically stated in the terms of the Contract or Purchase Order.

The Commonwealth will make contract payments through Automated Clearing
House (ACH).
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V-21.

V-22.

() Within 10 days of award of the contract or purchase order, the Contractor
must submit or must have already submitted their ACH information within
their user profile in the Commonwealth’s procurement system (SRM).

(i)01  The Contractor must submit a unique invoice number with each invoice
submitted. The unique invoice number will be listed on the Commonwealth
of Pennsylvania’s ACH remittance advice to enable the Contractor to
properly apply the state agency’s payment to the invoice submitted.

(1)1 Itis the responsibility of the Contractor to ensure that the ACH information
contained in SRM is accurate and complete. Failure to maintain accurate
and complete information may result in delays in payments.

TAXES.

The Commonwealth is exempt from all excise taxes imposed by the Internal Revenue
Service and has accordingly registered with the Internal Revenue Service to make tax free
purchases under Registration No. 237400001-K. With the exception of purchases of the
following items, no exemption certificates are required and none will be issued: undyed
diesel fuel, tires, trucks, gas guzzler emergency vehicles, and sports fishing equipment.
The Commonwealth is also exempt from Pennsylvania state sales tax, local sales tax, public
transportation assistance taxes and fees and vehicle rental tax. The Department of Revenue
regulations provide that exemption certificates are not required for sales made to
governmental entities and none will be issued. Nothing in this section is meant to exempt
a construction contractor from the payment of any of these taxes or fees which are required
to be paid with respect to the purchase, use, rental, or lease of tangible personal property
or taxable services used or transferred in connection with the performance of a construction
contract.

CONFIDENTIALITY.

(@) The Contractor agrees to protect the confidentiality of the Commonwealth’s
confidential information. The Commonwealth agrees to protect the confidentiality
of Contractor’s confidential information. In order for information to be deemed
confidential, the party claiming confidentiality must designate the information as
“confidential” in such a way as to give notice to the other party (notice may be
communicated by describing the information, and the specifications around its use
or disclosure, in the applicable document). Neither party may assert that
information owned by the other party is such party’s confidential information. The
parties agree that such confidential information shall not be copied, in whole or in
part, or used or disclosed except when essential for authorized activities under this
Contract and, in the case of disclosure, where the recipient of the confidential
information has agreed to be bound by confidentiality requirements no less
restrictive than those set forth herein. Each copy of such confidential information
shall be marked by the party making the copy with any notices appearing in the
original. Upon expiration or termination of this Contract, the receiving party will
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(o)

return to the disclosing party all copies of the confidential information in the
receiving party’s possession, other than one copy, (where permitted by law or
regulation) which may be maintained for archival purposes only, and which will
remain subject to this Contract’s security, privacy, data retention/destruction and
confidentiality provisions (all of which shall survive the expiration or termination
of this Contract). Both parties agree that a material breach of these requirements
may, after failure to cure within the period specified in this Contract, and at the
discretion of the non-breaching party, result in termination for default pursuant to
Section V-29(c), in addition to other remedies available to the non-breaching party.

Insofar as information is not otherwise protected by law or regulation, the
obligations stated in this section do not apply to information:

()1 already known to the recipient at the time of disclosure other than through
the contractual relationship and not otherwise subject to any obligation of
non-disclosure or confidentiality;

(i) independently generated by the recipient and not derived from the
information supplied by the disclosing party;

(i) known or available to the public, except where such knowledge or
availability is the result of unauthorized disclosure by the recipient of the
proprietary information;

(iv)[] disclosed to the recipient without a similar restriction by a third party who
has the right to make such disclosure; or

(V)1 required to be disclosed by the recipient by law, regulation, court order, or
other legal process.

There shall be no restriction with respect to the use or disclosure of any ideas,
concepts, know-how or data processing techniques developed alone or jointly with
the Commonwealth in connection with Services provided to the Commonwealth
under this Contract.

The Contractor shall use the following process when submitting information to the
Commonwealth it believes to be confidential and/or proprietary information or
trade secrets:

()1 Prepare and submit un-redacted version of the appropriate document, and
(i) Prepare and submit a redacted version of the document that redacts the
information that is asserted to be confidential or proprietary information or

a trade secret. The Contractor shall use a redaction program that ensures
the information is permanently and irreversibly redacted, or
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(iii)7  Prepare and submit a signed written statement that identifies confidential or
proprietary information or trade secrets and that states:

() the attached material contains confidential or proprietary
information or trade secrets;

(i) the Contractor is submitting the material in both redacted and un-
redacted format, if possible, in accordance with 65 P.S. 8 67.707(b);
and

(iii)7  the Contractor is requesting that the material be considered exempt
under 65 P.S. § 67.708(b)(11) from public records requests.

(iv)[]  Submit the two (2) documents along with the signed written statement to
the Commonwealth.

V-23. SENSITIVE INFORMATION.

@0

(b))

(o)

The Contractor shall not publish or otherwise disclose, except to the
Commonwealth or the Contractor’s subcontractors and except matters of public
record (which is to be determined entirely in the discretion of the Commonwealth),
any information or data obtained hereunder from private individuals, organizations,
or public agencies.

The parties shall not use or disclose any information about a recipient receiving
services from, or otherwise enrolled in, a Commonwealth program affected by or
benefiting from Services under this Contract for any purpose not connected with
the parties” Contract responsibilities except with consent pursuant to applicable law
and regulations. All documents associated with direct disclosures of this kind must
be announced to and open for inspection by the Commonwealth.

Rights and obligations of the parties under this section survive the expiration or
termination of this Contract.

V-24. COMMONWEALTH HELD HARMLESS.

@0

The Contractor shall hold the Commonwealth harmless from and indemnify the
Commonwealth against any and all third party claims, demands and actions based
upon or arising out of any activities performed by the Contractor and its employees
and agents under this Contract, provided the Commonwealth gives Contractor
prompt notice of any such claim of which it learns. Pursuant to the Commonwealth
Attorneys Act, Act of October 15, 1980, P.L. 950, No. 164, as amended, 71 P. S. §§
732-101—732-506, the Office of Attorney General (OAG) has the sole authority
to represent the Commonwealth in actions brought against the Commonwealth.
The OAG may, however, in its sole discretion and under such terms as it deems
appropriate, delegate its right of defense. If OAG delegates the defense to the
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(b)L

Contractor, the Commonwealth will cooperate with all reasonable requests of
Contractor made in the defense of such suits.

Notwithstanding the above, neither party shall enter into any settlement without the
other party's written consent, which shall not be unreasonably withheld. The
Commonwealth may, in its sole discretion, allow the Contractor to control the
defense and any related settlement negotiations.

V-25. SOVEREIGN IMMUNITY.

No provision of this Contract may be construed to waive or limit the sovereign immunity
of the Commonwealth of Pennsylvania or its governmental sub-units.

V-26. LIMITATION OF LIABILITY.

@0

(b))

The Contractor’s liability to the Commonwealth under the Contract shall be limited
to the greater of $250,000 or the value of the Contract (including any amendments).
This limitation will apply, except as otherwise stated in this section, regardless of
the form of action, whether in contract or in tort, including negligence. This
limitation does not, however, apply to any damages for:

() bodily injury;
(i) death;
(i) intentional injury;

(iv)[] damage to real property or tangible personal property for which the
Contractor is legally liable;

(v)[I  the Contractor’s indemnity of the Commonwealth for patent, copyright,
trade secret, or trademark protection; or

(vi)[1 the Contractor’s indemnity of the Commonwealth for data breach.
The Contractor will not be liable for consequential or incidental damages, except

for damages as set forth in subsection (a) above or as otherwise specified in the
Contract.

V-27. DEFAULT.

(@)L

The Commonwealth may, subject to the Force Majeure provisions of this Contract,
and in addition to its other rights under the Contract, declare the Contractor in
default by written notice thereof to the Contractor, and terminate (as provided in
the Termination Provisions of this Contract) the whole or any part of this Contract
or any Purchase Order for any of the following reasons:
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()1 Failure to begin delivering Supplies or performing Services within the time
specified in the Contract or Purchase Order or as otherwise specified,;

(i) Failure to deliver Supplies or perform Services with sufficient labor,
equipment, or material to insure the completion of the specified work in
accordance with the Contract or Purchase Order terms;

(iii)0  Unsatisfactory performance of the work;

(iv)[ Failure to deliver the Supply(ies) or perform Services within the time
specified in the Contract or Purchase Order or as otherwise specified;

(V)1 Improper delivery;

(vi)[1 Failure to provide a Supply(ies) or perform Services that conform with the
specifications referenced in the Contract or Purchase Order;

(vii)[1 Delivery of a defective Supply;

(viii)[J Failure or refusal to remove material, or remove and replace any work
rejected as defective or unsatisfactory;

(ix)L1 Discontinuance of furnishing Supplies or performing Services without
approval,

()1 Failure to resume furnishing Supplies or performing Services that were
discontinued, within a reasonable time after notice to do so;

(xi)Z  Insolvency or bankruptcy;

(xii)[1 Assignment made for the benefit of creditors;

(xiii)[] Failure or refusal within 10 days after written notice by the Contracting
Officer, to make payment or show cause why payment should not be made,
of any amounts due for Supplies furnished or Services performed, for
equipment rentals, or for utility services rendered;

(xiv)[1 Failure to protect, repair or make good any damage or injury to property;

(xv)[1 Breach of any provision of the Contract;

(xvi)[1 Failure to comply with representations made in the Contractor's
bid/proposal; or

(xvii)[IFailure to comply with applicable industry standards, customs and practice.
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(b)

(o)

(d)0)

()

(HL

In the event that the Commonwealth terminates this Contract or any Purchase Order
in whole or in part as provided in subsection (a) above, the Commonwealth may
procure, upon such terms and in such manner as it determines, Supplies and/or
Services similar or identical to those so terminated, and the Contractor shall be
liable to the Commonwealth for any reasonable excess costs for such similar or
identical items included within the terminated part of the Contract or Purchase
Order.

If the Contract or a Purchase Order is terminated as provided in subsection (a)
above, the Commonwealth, in addition to any other rights provided in this section,
may require the Contractor to transfer title and deliver immediately to the
Commonwealth in the manner and to the extent directed by the Contracting Officer,
such partially completed items, including, where applicable, reports, working
papers and other Documentation, as the Contractor has specifically produced or
specifically acquired for the performance of such part of the Contract or Purchase
Order as has been terminated. Except as provided below, payment for completed
work accepted by the Commonwealth shall be at the Contract price. Except as
provided below, payment for partially completed items including, where
applicable, reports and working papers, delivered to and accepted by the
Commonwealth shall be in an amount agreed upon by the Contractor and
Contracting Officer. The Commonwealth may withhold from amounts otherwise
due the Contractor for such completed or partially completed works, such sum as
the Contracting Officer determines to be necessary to protect the Commonwealth
against loss.

The rights and remedies of the Commonwealth provided in this section shall not be
exclusive and are in addition to any other rights and remedies provided by law or
under this Contract.

The Commonwealth’s failure to exercise any rights or remedies provided in this
section shall not be construed to be a waiver by the Commonwealth of its rights and
remedies in regard to the event of default or any succeeding event of default.

Following exhaustion of the Contractor’s administrative remedies as set forth in the
Section V-30, Contract Controversies, the Contractor’s exclusive remedy shall be
to seek damages in the Commonwealth Board of Claims.

FORCE MAJEURE.

Neither party will incur any liability to the other if its performance of any obligation under
this Contract is prevented or delayed by causes beyond its control and without the fault or
negligence of either party. Causes beyond a party’s control may include, but aren’t limited
to, acts of God or war, changes in controlling law, regulations, orders or the requirements
of any governmental entity, severe weather conditions, civil disorders, natural disasters,
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V-29.

fire, epidemics and quarantines, general strikes throughout the trade, and freight
embargoes.

The Contractor shall notify the Commonwealth orally within five (5) days and in writing
within ten (10) days of the date on which the Contractor becomes aware, or should have
reasonably become aware, that such cause would prevent or delay its performance. Such
notification shall (i) describe fully such cause(s) and its effect on performance, (ii) state
whether performance under the contract is prevented or delayed and (iii) if performance is
delayed, state a reasonable estimate of the duration of the delay. The Contractor shall have
the burden of proving that such cause(s) delayed or prevented its performance despite its
diligent efforts to perform and shall produce such supporting Documentation as the
Commonwealth may reasonably request.  After receipt of such notification, the
Commonwealth may elect to cancel the Contract, cancel the Purchase Order, or to extend
the time for performance as reasonably necessary to compensate for the Contractor’s delay.

In the event of a declared emergency by competent governmental authorities, the
Commonwealth by notice to the Contractor, may suspend all or a portion of the Contract
or Purchase Order.

TERMINATION PROVISIONS.

The Commonwealth has the right to terminate this Contract or any Purchase Order issued
thereunder for any of the reasons set forth in this section. Termination shall be effective
upon written notice to the Contractor.

(@) Termination for convenience: The Commonwealth shall have the right to terminate
the Contract or a Purchase Order issued from the Contract, in whole or in part, for
its convenience if the Commonwealth determines termination to be in its best
interest. The Contractor shall be paid for work satisfactorily completed prior to the
effective date of the termination, but in no event shall the Contractor be entitled to
recover loss of profits.

(b)[J  Non-appropriation: The Commonwealth’s obligation to make payments during any
Commonwealth fiscal year succeeding the current fiscal year shall be subject to
availability and appropriation of funds. When funds (state and/or federal) are not
appropriated or otherwise made available to support continuation of performance
in a subsequent fiscal year period, the Commonwealth shall have the right to
terminate the Contract or a Purchase Order in whole or in part. The Contractor
shall be reimbursed for the reasonable value of any nonrecurring costs incurred but
not amortized in the price of the Supplies or Services delivered under the Contract.
Such reimbursement shall not include loss of profit, loss of use of money, or
administrative or overhead costs. The reimbursement amount may be paid from
any appropriations available for that purpose.

()1 Termination for cause: The Commonwealth shall have the right to terminate the
Contract or a Purchase Order, in whole or in part, for Contractor default under the
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Default Clause upon written notice to the Contractor. The Commonwealth shall
also have the right, upon written notice to the Contractor, to terminate the Contract
or a Purchase Order for other cause as specified in the Contract or by law. If it is
later determined that the Commonwealth erred in terminating the Contract or a
Purchase Order for cause, then, at the Commonwealth’s discretion, the Contract or
Purchase Order shall be deemed to have been terminated for convenience under
subsection (a) above.

V-30. CONTRACT CONTROVERSIES.

(@)L

(b))

(©U

Pursuant to Section 1712.1 of the Commonwealth Procurement Code (62 Pa. C. S.
§ 1712.1), in the event of a claim arising from the Contract, the Contractor must,
within six (6) months after the cause of action accrues, file a written claim with the
contracting officer for a determination. The claim shall state all grounds upon
which the Contractor asserts a controversy exists. If the Contractor fails to file a
claim or files an untimely claim, the Contractor is deemed to have waived its right
to assert a claim in any forum. At the time the claim is filed, or within sixty (60)
days thereafter, either party may request mediation through the Commonwealth
Office of General Counsel Dispute Resolution Program.

If the Contractor or the contracting officer requests mediation and the other party
agrees, the contracting officer shall promptly make arrangements for mediation.
Mediation shall be scheduled so as to not delay the issuance of the final
determination beyond the required 120 days after receipt of the claim if mediation
is unsuccessful. If mediation is not agreed to or if resolution is not reached through
mediation, the contracting officer shall review timely-filed claims and issue a final
determination, in writing, regarding the claim. The final determination shall be
issued within 120 days of the receipt of the claim, unless extended by consent of
the contracting officer and the Contractor. The contracting officer shall send his/her
written determination to the Contractor. If the contracting officer fails to issue a
final determination within the 120 days (unless extended by consent of the parties),
the claim shall be deemed denied. The contracting officer's determination shall be
the final order of the purchasing agency.

Within fifteen (15) days of the mailing date of the determination denying a claim
or within 135 days of filing a claim if, no extension is agreed to by the parties,
whichever occurs first, the Contractor may file a statement of claim with the
Commonwealth Board of Claims. Pending a final judicial resolution of a
controversy or claim, the Contractor shall proceed diligently with the performance
of the Contract in a manner consistent with the determination of the contracting
officer and the Commonwealth shall compensate the Contractor pursuant to the
terms of the Contract.

V-31. ASSIGNABILITY AND SUBCONTRACTING.
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Subject to the terms and conditions of this section, this Contract shall be binding
upon the parties and their respective successors and assigns.

The Contractor shall not subcontract with any person or entity to perform all or any
part of the furnishing of Supplies or performance of Services under this Contract
without the prior written consent of the Contracting Officer, whose consent may be
withheld at their sole and absolute discretion.

The Contractor may not assign, in whole or in part, this Contract or its rights, duties,
obligations, or responsibilities hereunder without the prior written consent of the
Contracting Officer, whose consent may be withheld at their sole and absolute
discretion.

Notwithstanding the foregoing, the Contractor may, without the consent of the
Contracting Officer, assign its rights to payment to be received under the Contract,
provided that the Contractor provides written notice of such assignment to the
Contracting Officer together with a written acknowledgement from the assignee
that any such payments are subject to all of the terms and conditions of this
Contract.

For the purposes of this Contract, the term “assign” shall include, but shall not be
limited to, the sale, gift, assignment, pledge, or other transfer of any ownership
interest in the Contractor provided, however, that the term shall not apply to the
sale or other transfer of stock of a publicly traded company.

Any assignment consented to by the Contracting Officer shall be evidenced by a
written assignment agreement executed by the Contractor and its assignee in which
the assignee agrees to be legally bound by all of the terms and conditions of the
Contract and to assume the duties, obligations, and responsibilities being assigned.

A change of name by the Contractor, following which the Contractor’s federal
identification number remains unchanged, shall not be considered to be an
assignment hereunder. The Contractor shall give the Contracting Officer written
notice of any such change of name.

AUDIT PROVISIONS.

The Commonwealth shall have the right, at reasonable times and at a site designated by the
Commonwealth, to audit the books, documents and records of the Contractor to the extent
that the books, documents and records relate to costs or pricing data for the Contract. The
Contractor agrees to maintain records which will support the prices charged and costs
incurred for the Contract. The Contractor shall preserve books, documents, and records
that relate to costs or pricing data for the Contract for a period of three (3) years from date
of final payment. The Contractor shall give full and free access to all records to the
Commonwealth and/or their authorized representatives. The Single Audit Act of 1984, 31
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U.S.C. § 7501, et seq., and all rules and regulations promulgated pursuant to the Act, may
apply to this Contract.

ASSIGNMENT OF ANTITRUST CLAIMS.

The Contractor and the Commonwealth recognize that in actual economic practice,
overcharges by the Contractor’s suppliers resulting from violations of state or federal
antitrust laws are in fact borne by the Commonwealth. As part of the consideration for the
award of the Contract, and intending to be legally bound, the Contractor assigns to the
Commonwealth all right, title and interest in and to any claims the Contractor now has, or
may acquire, under state or federal antitrust laws relating to the Supplies and Services
which are the subject of this Contract.

PATENT, COPYRIGHT, TRADEMARK, AND TRADE SECRET PROTECTION.

(@)1 The Contractor shall hold the Commonwealth harmless from any suit or proceeding
which may be brought by a third party against the Commonwealth, its departments,
officers or employees for the alleged infringement of any United States or foreign
patents, copyrights, or trademarks, or for a misappropriation of trade secrets arising
out of performance of this Contract, including all work, services, materials, reports,
studies, and computer programs provided by the Contractor, and in any such suit or
proceeding will satisfy any final award for such infringement, including costs. The
Commonwealth agrees to give Contractor prompt notice of any such claim of which
it learns. Pursuant to the Commonwealth Attorneys Act, Act of October 15, 1980,
P.L. 950, No. 164, as amended, 71 P. S. 88 732-101—732-506, the Office of
Attorney General (OAG) has the sole authority to represent the Commonwealth in
actions brought against the Commonwealth. The OAG may, however, in its sole
discretion and under the terms it deems appropriate, delegate its right of defense.
If OAG delegates the defense to the Contractor, the Commonwealth will cooperate
with all reasonable requests of Contractor made in the defense of such suits. No
settlement which prevents the Commonwealth from continuing to use the
Developed Works as provided herein shall be made without the Commonwealth's
prior written consent. In all events, the Commonwealth shall have the right to
participate in the defense of any such suit or proceeding through counsel of its own
choosing. It is expressly agreed by the Contractor that, in the event it requests that
the Commonwealth to provide support to the Contractor in defending any such
claim, the Contractor shall reimburse the Commonwealth for all expenses
(including attorneys’ fees, if such are made necessary by the Contractor’s request)
incurred by the Commonwealth for such support. If OAG does not delegate the
defense of the matter, the Contractor’s obligation to indemnify ceases. The
Contractor will, at its expense, provide whatever cooperation OAG requests in the
defense of the suit.

(b)[1  The Contractor agrees to exercise reasonable due diligence to prevent claims of
infringement on the rights of third parties. The Contractor certifies that, in all
respects applicable to this Contract, it has exercised and will continue to exercise
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due diligence to ensure that all Supplies furnished and Services performed under
this Contract do not infringe on the patents, copyrights, trademarks, trade secrets or
other proprietary interests of any kind which may be held by third parties. The
Contractor also agrees to certify that Supplies furnished and Services performed for
the Commonwealth under this Contract shall be free and clear from all claims of
any nature.

If the defense of the suit is delegated to the Contractor, the Contractor shall pay all
damages and costs awarded therein against the Commonwealth. If information and
assistance are furnished by the Commonwealth at the Contractor’s written request,
it shall be at the Contractor’s expense, but the responsibility for such expense shall
be only that within the Contractor’s written authorization.

If, in the Contractor’s opinion, the products, materials, reports, studies, or computer
programs furnished hereunder are likely to or do become subject to a claim of
infringement of a United States patent, copyright, or trademark, or for a
misappropriation of trade secret, then without diminishing the Contractor’s
obligation to satisfy any final award, the Contractor may, at its option and expense,
substitute functional equivalents for the alleged infringing products, materials,
reports, studies, or computer programs or, at the Contractor’s option and expense,
obtain the rights for the Commonwealth to continue the use of such products,
materials, reports, studies, or computer programs.

If any of the products, materials, reports, studies, or computer programs provided
by the Contractor are in such suit or proceeding held to constitute infringement and
the use or publication thereof is enjoined, the Contractor shall, at its own expense
and at its option, either procure the right to publish or continue use of such
infringing products, materials, reports, studies, or computer programs, replace them
with non-infringing items, or modify them so that they are no longer infringing.

If the Contractor is unable to do any of the preceding, the Contractor agrees to pay
the Commonwealth:

()1 any amounts paid by the Commonwealth less a reasonable amount based on
the acceptance and use of the deliverable;

(i) any license fee less an amount for the period of usage of any software; and

(iii)7  the prorated portion of any service fees representing the time remaining in
any period of service for which payment was made.

The obligations of the Contractor under this section continue without time limit and survive
the termination of this contract.

Notwithstanding the above, the Contractor shall have no obligation for:
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(c)

() modification of any product, service, or deliverable provided by the
Commonwealth;

(i1 any material provided by the Commonwealth to the Contractor and
incorporated into, or used to prepare, a product, service, or deliverable;

(iii)7 use of the product, service, or deliverable in other than its specified
operating environment;

(iv)[1 the combination, operation, or use of the product, service, or deliverable
with other products, services, or deliverables not provided by the Contractor
as a system or the combination, operation, or use of the product, service, or
deliverable, with any products, data, or apparatus that the Contractor did not
provide;

(v)[1 infringement of a non-Contractor product alone;

(vi)o  the Commonwealth’s distribution, marketing or use beyond the scope
contemplated by the Contract; or

(vii)[1 the Commonwealth’s failure to use corrections or enhancements made
available to the Commonwealth by the Contractor at no charge.

The obligation to indemnify the Commonwealth, under the terms of this section, shall be
the Contractor’s sole and exclusive obligation for the infringement or misappropriation of
intellectual property.

INTELLECTUAL PROPERTY AND RIGHT TO USE.

The Contractor hereby grants to the Commonwealth a non-exclusive right to access and to
use the hardware and software comprising all or part of the Supplies and Services. The
Commonwealth’s use of the software is subject to the following:

(@)L

(b))

(©u

Product License. The Contractor grants the Commonwealth a non-exclusive
license to use the software required to operate the Supplies.

Contractor Intellectual Property. Commonwealth acknowledges that, in the course
of providing and performing the Supplies and Services, Contractor may use
software and related processes, instructions, methods, and techniques that have
been previously developed by Contractor and that same shall remain the sole and
exclusive property of Contractor. Contractor retains ownership of all Contractor
Intellectual Property that Contractor delivers to the Commonwealth pursuant to the
Supplies provided and Services performed.

Commonwealth Intellectual Property and Data. The Commonwealth owns all Data
and all Commonwealth Intellectual Property provided to the Contractor pursuant to
this Contract or collected or generated by the Contractor on behalf of the
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Commonwealth pursuant to this Contract. Commonwealth grants Contractor a
non-exclusive, royalty-free, world-wide license to use, copy, display, distribute,
transmit and prepare derivative works of the Commonwealth’s Intellectual Property
and Data only to fulfill the purposes of this Contract and any applicable PO. The
Commonwealth’s license to Contractor is limited by the terms of this Contract.

(d)l1  Third Party Intellectual Property. If a Supply or Service under this Contract is
commercially available software or requires commercially available software for
use, the Contractor shall inform the third party licensor of the software that it will
be required to enter into a software license agreement with the Commonwealth that
includes terms and conditions acceptable to the Commonwealth, to the extent
necessary for the Commonwealth to use the Third Party Intellectual Property in
accordance with the terms of the Contract.

(e)1  Click Through Terms. In order to access or use hardware or software, the
Commonwealth will click through electronic terms and conditions where they
appear, provided that the provision of the Services or Supplies are subject to the
terms and conditions of this Contract, and such electronic terms and conditions shall
have no force or effect as to Services or Supplies and shall not be legally binding
on the Commonwealth.

(A1 No Transfer of Right, Title or Interest. Except as expressly set forth in this
Contract, nothing in this Contract shall be construed as granting to or conferring
upon Contractor, any right, title, or interest in any physical or intellectual property
that is now owned or subsequently owned by the Commonwealth or any third party.
Except as expressly set forth in this Contract, nothing in this Contract shall be
construed as granting to or conferring upon the Commonwealth, any right, title, or
interest in any physical or intellectual property that is now owned or subsequently
owned by the Contractor.

COMMONWEALTH DATA.

The Commonwealth owns all Data provided to the Contractor pursuant to this Contract or
collected or generated by the Contractor on behalf of the Commonwealth pursuant to this
Contract. Commonwealth grants Contractor a non-exclusive, royalty-free, world-wide
license to use, copy, display, distribute, transmit and prepare derivative works using the
Commonwealth’s Data only to fulfill the purposes of this Contract and any applicable PO.
The Commonwealth’s license to Contractor is limited by the terms of this Contract. Unless
the solicitation specifies otherwise:

(@1 All Data must be stored within the United States.

(b)l1  All Data must travel networks which are approved in writing by the
Commonwealth.
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(c)

(d)U
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)

(h)]

(i)

O

Data may not be stored in a state which asserts jurisdiction over disputes regarding
data stored within that state.

The Contractor shall be responsible for maintaining the privacy, security, and
integrity of Data in its or its subcontractors’ possession.

All Data shall be accessible to the Commonwealth upon request, and in a form
acceptable to the Commonwealth.

All Data shall be surrendered to the Commonwealth upon request.
Any Data shall be destroyed by the Contractor at the Commonwealth’s request.

Any Data shall be held for litigation or public records purposes by the Contractor
at the Commonwealth’s request, and in accordance with the security, privacy, and
accessibility requirements of this Contract.

Contractor shall comply with all applicable data protection, data security, data
privacy and data breach notification laws, including but not limited to the
Commonwealth Breach of Personal Information Notification Act, 73 P.S. 88 2301
et seq.

Contractor shall be solely responsible for any costs, losses, fines or damages
incurred by the Commonwealth due to Data being accessed, used, released,
disclosed and/or acquired in an unauthorized manner.

NONDISCRIMINATION/SEXUAL HARASSMENT CLAUSE.

The Contractor agrees:

@0

(b)L

In the hiring of any employee(s) for the manufacture of supplies, performance of
work, or any other activity required under the contract or any subcontract, the
Contractor, each subcontractor, or any person acting on behalf of the Contractor or
subcontractor shall not discriminate by reason of race, gender, creed, color, sexual
orientation, gender identity or expression, or in violation of the Pennsylvania
Human Relations Act (PHRA) and applicable federal laws, against any citizen of
this Commonwealth who is qualified and available to perform the work to which
the employment relates.

Neither the Contractor nor any subcontractor nor any person on their behalf shall
in any manner discriminate by reason of race, gender, creed, color, sexual
orientation, gender identity or expression, or in violation of the PHRA and
applicable federal laws, against or intimidate any employee involved in the
manufacture of supplies, the performance of work, or any other activity required
under the contract.
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(h)0

The Contractor and each subcontractor shall establish and maintain a written
nondiscrimination and sexual harassment policy and shall inform their employees
in writing of the policy. The policy must contain a provision that sexual harassment
will not be tolerated and employees who practice it will be disciplined. Posting this
Nondiscrimination/Sexual Harassment Clause conspicuously in easily-accessible
and well-lighted places customarily frequented by employees and at or near where
the contracted services are performed shall satisfy this requirement for employees
with an established work site.

The Contractor and each subcontractor shall not discriminate by reason of race,
gender, creed, color, sexual orientation, gender identity or expression, or in
violation of PHRA and applicable federal laws, against any subcontractor or
supplier who is qualified to perform the work to which the contract relates.

The Contractor and each subcontractor represents that it is presently in compliance
with and will maintain compliance with all applicable federal, state, and local laws,
regulations and policies relating to nondiscrimination and sexual harassment. The
Contractor and each subcontractor further represents that it has filed a Standard
Form 100 Employer Information Report (“EEO-1") with the U.S. Equal
Employment Opportunity Commission (“EEOC”) and shall file an annual EEO-1
report with the EEOC as required for employers’ subject to Title VII of the Civil
Rights Act of 1964, as amended, that have 100 or more employees and employers
that have federal government contracts or first-tier subcontracts and have 50 or
more employees. The Contractor and each subcontractor shall, upon request and
within the time periods requested by the Commonwealth, furnish all necessary
employment documents and records, including EEO-1 reports, and permit access
to their books, records, and accounts by the contracting agency and the Bureau of
Diversity, Inclusion and Small Business Opportunities for purpose of ascertaining
compliance with provisions of this Nondiscrimination/Sexual Harassment Clause.

The Contractor shall include the provisions of this Nondiscrimination/Sexual
Harassment Clause in every subcontract so that those provisions applicable to
subcontractors will be binding upon each subcontractor.

The Contractor’s and each subcontractor’s obligations pursuant to these provisions
are ongoing from and after the effective date of the contract through the termination
date thereof. Accordingly, the Contractor and each subcontractor shall have an
obligation to inform the Commonwealth if, at any time during the term of the
contract, it becomes aware of any actions or occurrences that would result in
violation of these provisions.

The Commonwealth may cancel or terminate the contract and all money due or to
become due under the contract may be forfeited for a violation of the terms and
conditions of this Nondiscrimination/Sexual Harassment Clause. In addition, the
agency may proceed with debarment or suspension and may place the Contractor
in the Contractor Responsibility File.
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It is essential that those who seek to contract with the Commonwealth of Pennsylvania
(“Commonwealth”) observe high standards of honesty and integrity. They must conduct
themselves in a manner that fosters public confidence in the integrity of the Commonwealth
contracting and procurement process.

(@)1 DEFINITIONS. For purposes of these Contractor Integrity Provisions, the
following terms shall have the meanings found in this section:

(i)

(i)

(iii)

(iv)[

(V)OI

(Vi)

(Vi)

“Affiliate” means two or more entities where (a) a parent entity owns more
than fifty percent of the voting stock of each of the entities; or (b) acommon
shareholder or group of shareholders owns more than fifty percent of the
voting stock of each of the entities; or (c) the entities have a common
proprietor or general partner.

“Consent” means written permission signed by a duly authorized officer or
employee of the Commonwealth, provided that where the material facts
have been disclosed, in writing, by prequalification, bid, proposal, or
contractual terms, the Commonwealth shall be deemed to have consented
by virtue of the execution of this contract.

“Contractor” means the individual or entity, that has entered into this
contract with the Commonwealth.

“Contractor Related Parties” means any affiliates of the Contractor and the
Contractor’s executive officers, Pennsylvania officers and directors, or
owners of 5 percent or more interest in the Contractor.

“Financial Interest” means either:

(1)1 Ownership of more than a five percent interest in any business; or

(2)11  Holding a position as an officer, director, trustee, partner, employee,
or holding any position of management.

“Gratuity” means tendering, giving or providing anything of more than
nominal monetary value including, but not limited to, cash, travel,
entertainment, gifts, meals, lodging, loans, subscriptions, advances,
deposits of money, services, employment, or contracts of any kind. The
exceptions set forth in the Governor’s Code of Conduct, Executive Order
1980-18, the 4 Pa. Code §7.153(b), shall apply.

“Non-bid Basis” means a contract awarded or executed by the
Commonwealth with Contractor without seeking bids or proposals from any
other potential bidder or offeror.
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(b))

In furtherance of this policy, Contractor agrees to the following:

(i)

(i)

(iii)

(iv)[

(V)

Contractor shall maintain the highest standards of honesty and integrity
during the performance of this contract and shall take no action in violation
of state or federal laws or regulations or any other applicable laws or
regulations, or other requirements applicable to Contractor or that govern
contracting or procurement with the Commonwealth.

Contractor shall establish and implement a written business integrity policy,
which includes, at a minimum, the requirements of these provisions as they
relate to the Contractor activity with the Commonwealth and
Commonwealth employees and which is made known to all Contractor
employees. Posting these Contractor Integrity Provisions conspicuously in
easily-accessible and well-lighted places customarily frequented by
employees and at or near where the contract services are performed shall
satisfy this requirement.

Contractor, its affiliates, agents, employees and anyone in privity with
Contractor shall not accept, agree to give, offer, confer, or agree to confer
or promise to confer, directly or indirectly, any gratuity or pecuniary benefit
to any person, or to influence or attempt to influence any person in violation
of any federal or state law, regulation, executive order of the Governor of
Pennsylvania, statement of policy, management directive or any other
published standard of the Commonwealth in connection with performance
of work under this contract, except as provided in this contract.

Contractor shall not have a financial interest in any other contractor,
subcontractor, or supplier providing services, labor, or material under this
contract, unless the financial interest is disclosed to the Commonwealth in
writing and the Commonwealth consents to Contractor’s financial interest
prior to Commonwealth execution of the contract. Contractor shall disclose
the financial interest to the Commonwealth at the time of bid or proposal
submission, or if no bids or proposals are solicited, no later than
Contractor’s submission of the contract signed by Contractor.

Contractor certifies to the best of its knowledge and belief that within the
last five (5) years Contractor or Contractor Related Parties have not:

(1)1 been indicted or convicted of a crime involving moral turpitude or
business honesty or integrity in any jurisdiction;

(2)17  been suspended, debarred or otherwise disqualified from entering
into any contract with any governmental agency;

(3)J had any business license or professional license suspended or
revoked;
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(d))

(€)1

(4)J  had any sanction or finding of fact imposed as a result of a judicial
or administrative proceeding related to fraud, extortion, bribery, bid
rigging, embezzlement, misrepresentation or anti-trust; and

(5)1  been, and is not currently, the subject of a criminal investigation by
any federal, state or local prosecuting or investigative agency and/or
civil anti-trust investigation by any federal, state or local prosecuting
or investigative agency.

If Contractor cannot so certify to the above, then it must submit along with its bid,
proposal or contract a written explanation of why such certification cannot be made
and the Commonwealth will determine whether a contract may be entered into with
the Contractor. The Contractor’s obligation pursuant to this certification is ongoing
from and after the effective date of the contract through the termination date
thereof. Accordingly, the Contractor shall have an obligation to immediately notify
the Commonwealth in writing if at any time during the term of the contract if
becomes aware of any event which would cause the Contractor’s certification or
explanation to change. Contractor acknowledges that the Commonwealth may, in
its sole discretion, terminate the contract for cause if it learns that any of the
certifications made herein are currently false due to intervening factual
circumstances or were false or should have been known to be false when entering
into the contract.

Contractor shall comply with the requirements of the Lobbying Disclosure Act (65
Pa. C.S. 8 13A01, et seq.) regardless of the method of award. If this contract was
awarded on a Non-bid Basis, Contractor must also comply with the requirements
of the Section 1641 of the Pennsylvania Election Code (25 P.S. §3260a).

When Contractor has reason to believe that any breach of ethical standards as set
forth in law, the Governor’s Code of Conduct, or these Contractor Integrity
Provisions has occurred or may occur, including but not limited to contact by a
Commonwealth officer or employee which, if acted upon, would violate such
ethical standards, Contractor shall immediately notify the Commonwealth
contracting officer or the Office of the State Inspector General in writing.

Contractor, by submission of its bid or proposal and/or execution of this contract
and by the submission of any bills, invoices or requests for payment pursuant to the
contract, certifies and represents that it has not violated any of these Contractor
Integrity Provisions in connection with the submission of the bid or proposal,
during any contract negotiations or during the term of the contract, to include any
extensions thereof. Contractor shall immediately notify the Commonwealth in
writing of any actions for occurrences that would result in a violation of these
Contractor Integrity Provisions. Contractor agrees to reimburse the
Commonwealth for the reasonable costs of investigation incurred by the Office of
the State Inspector General for investigations of the Contractor’s compliance with
the terms of this or any other agreement between the Contractor and the
Commonwealth that results in the suspension or debarment of the Contractor.
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Contractor shall not be responsible for investigative costs for investigations that do
not result in the Contractor’s suspension or debarment.

Contractor shall cooperate with the Office of the State Inspector General in its
investigation of any alleged Commonwealth agency or employee breach of ethical
standards and any alleged Contractor non-compliance with these Contractor
Integrity Provisions. Contractor agrees to make identified Contractor employees
available for interviews at reasonable times and places. Contractor, upon the
inquiry or request of an Inspector General, shall provide, or if appropriate, make
promptly available for inspection or copying, any information of any type or form
deemed relevant by the Office of the State Inspector General to Contractor's
integrity and compliance with these provisions. Such information may include, but
shall not be limited to, Contractor's business or financial records, documents or files
of any type or form that refer to or concern this contract. Contractor shall
incorporate this subsection in any agreement, contract or subcontract it enters into
in the course of the performance of this contract/agreement solely for the purpose
of obtaining subcontractor compliance with this provision. The incorporation of
this provision in a subcontract shall not create privity of contract between the
Commonwealth and any such subcontractor, and no third party beneficiaries shall
be created thereby.

For violation of any of these Contractor Integrity Provisions, the Commonwealth
may terminate this and any other contract with Contractor, claim liquidated
damages in an amount equal to the value of anything received in breach of these
Provisions, claim damages for all additional costs and expenses incurred in
obtaining another contractor to complete performance under this contract, and
debar and suspend Contractor from doing business with the Commonwealth. These
rights and remedies are cumulative, and the use or non-use of any one shall not
preclude the use of all or any other. These rights and remedies are in addition to
those the Commonwealth may have under law, statute, regulation, or otherwise.

CONTRACTOR RESPONSIBILITY PROVISIONS.

For the purpose of these provisions, the term Contractor is defined as any person,
including, but not limited to, a bidder, offeror, loan recipient, grantee or lessor, who has
furnished or performed or seeks to furnish or perform, goods, supplies, services, leased
space, construction or other activity, under a contract, grant, lease, purchase order or
reimbursement agreement with the Commonwealth of Pennsylvania (Commonwealth).
The term Contractor includes a permittee, licensee, or any agency, political subdivision,
instrumentality, public authority, or other public entity in the Commonwealth.

(@)L

The Contractor certifies, in writing, for itself and its subcontractors required to be
disclosed or approved by the Commonwealth, that as of the date of its execution of
this Bid/Contract, that neither the Contractor, nor any such subcontractors, are
under suspension or debarment by the Commonwealth or any governmental entity,
instrumentality, or authority and, if the Contractor cannot so certify, then it agrees
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(b)L

(o)

(d)0)

(€)1

(0
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to submit, along with its Bid/Contract, a written explanation of why such
certification cannot be made.

The Contractor also certifies, in writing, that as of the date of its execution of this
Bid/Contract it has no tax liabilities or other Commonwealth obligations, or has
filed a timely administrative or judicial appeal if such liabilities or obligations exist,
or is subject to a duly approved deferred payment plan if such liabilities exist.

The Contractor's obligations pursuant to these provisions are ongoing from and
after the effective date of the Contract through the termination date thereof.
Accordingly, the Contractor shall have an obligation to inform the Commonwealth
if, at any time during the term of the Contract, it becomes delinquent in the payment
of taxes, or other Commonwealth obligations, or if it or, to the best knowledge of
the Contractor, any of its subcontractors are suspended or debarred by the
Commonwealth, the federal government, or any other state or governmental entity.
Such notification shall be made within 15 days of the date of suspension or
debarment.

The failure of the Contractor to notify the Commonwealth of its suspension or
debarment by the Commonwealth, any other state, or the federal government shall
constitute an event of default of the Contract with the Commonwealth.

The Contractor agrees to reimburse the Common