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Introductions ’@.ﬁ pennsylvania

DEPARTMENT OF HUMAN SERVICES

» Andrea Race — Assistant Fiscal Management Director, DHS Office of
Budget

» Ross Bowman — Issuing Officer, DHS Bureau of Procurement & Contract
Management

» Audrey Smith - DGS Bureau of Diversity, Inclusion and Small Business
Opportunities

» Laura Schlagnhaufer — DHS Bureau of Employment Programs, Contractor
Partnership Program
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Agenda ’*@ pennsylvania
) DEPARTMENT OF HUMAN SERVICES

Introductions

Ground Rules

Critical Points

Project Overview

Tasks Overview

Technical Submittal Overview

Small Diverse Business and Veterans Business Enterprise Overview
Contractor Partnership Program

Timeline

Adjourn
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DEPARTMENT OF HUMAN SERVICES

Ground Rules ’@ pennsylvania

» All questions must be submitted via the Q&A Board in JAGGAER by
February 4, 2022, by 5:00 PM EST.

» Answers to Potential Offeror questions will be posted on the DGS website
(http://www.emarketplace.state.pa.us/) and in JAGGAER by February 14,
2022.

» Any changes to the RFP will be issued as a formal written addendum in
accordance with Section 10 of the RFP Description.

» All communication concerning this RFP shall be made through the RFP
Issuing Officer.

2/4/2022 www.dhs.pa.gov 4
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Critical Points ’@? pennsylvania

DEPARTMENT OF HUMAN SERVICES

» To minimize delays in proposal evaluation and to avoid rejection of your
proposal, read the RFP carefully and submit a complete proposal, including
the required signature. Follow the proposal format as detailed in RFP
Description Section 14.B. Include the appropriate heading descriptions,
respond to all requirements and provide any other relevant information as
an appendix.

» The Department may request an oral or written presentation or both from
Offerors.

» Each proposal must have 5 separate submittals: Technical, Cost, Small
Diverse Business Participation, Veteran Business Enterprise Participation,
and Contractor Partnership Program.

» The references completing the Corporate and Key Personnel Reference

Questionnaires must submit the completed forms electronically to RA-
PWRFPQUESTIONS@PA.GOV.

2/4/2022 www.dhs.pa.gov >
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Critical Points (cont.) @ pennsylvania

DEPARTMENT OF HUMAN SERVICES

» Do not include any cost data, including cost data for the Small Diverse
Business and Veteran Business Enterprise submittals in the Technical
portion of your proposal.

» Proposals (the electronic copy in JAGGAER) and the electronic copies of
the completed Corporate and Key Personnel Reference Questionnaires
must be received by 12:00 pm on March 14, 2022.

» The resulting contract will be for a term of 3 years with 1 additional 2-year
renewal option.

2/4/2022 www.dhs.pa.gov 6



DEPARTMENT OF HUMAN SERVICES

Critical Points (cont.) '@W pennsylvania

» The RFP will be evaluated based on the following criteria:
e Technical — 65%
e Cost—35%

To be considered a responsible Offeror, the raw score of the Offeror’s

Technical Submittal must be greater than or equal to 75% of the available
raw technical points.

» The technical evaluation will be based upon the following criteria:
o Offeror Qualifications;
« Soundness of Approach;
e Personnel Qualifications; and

» Understanding the Project.

2/4/2022 www.dhs.pa.gov 7



DEPARTMENT OF HUMAN SERVICES

Project Overview '@ pennsylvania

» The Department of Human Services (DHS) has utilized actuarial services as required by

federal authorities in support of ongoing Medical Assistance (MA) operations since 1995.
These services provide DHS with management support and financial tools to effectively
control costs for programs totaling approximately $24 billion annually to serve
Pennsylvania’s most vulnerable citizens.

DHS is the single state agency responsible for administering Pennsylvania’s MA Program.
DHS must administer the MA Program in accordance with requirements of Federal and
State laws and regulations. The majority of MA beneficiaries in Pennsylvania receive
services through a Managed Care Organization (MCO).

» The following programs and program offices will be supported by a resulting contract:

2/4/2022

A. The HealthChoices Physical Health and the HealthChoices Behavioral Health
managed care programs;

B. The Office of Long-Term Living’s (OLTL) Community HealthChoices and Living
Independence for the Elderly programs;

C. The Office of Developmental Programs’ (ODP) Intellectual Disability/Autism Fee For
Services (FFS) and managed care programs;

D. The Children’s Health Insurance Program (CHIP);
The Medical Assistance Transportation Program (MATP); and
F. The Office of Medical Assistance Program’s (OMAP) Pharmacy program.

m
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DEPARTMENT OF HUMAN SERVICES

75 pennsylvania

»Tasks include the following:

VVVVVVVVVVVVVVVVYVYVVVYVVVYVYYY

2/4/2022

Transition Activities

Development of Actuarially Sound Rates and Rate Ranges

Administering Risk Adjusted Rates

Assistance in the Development of FFS Rates

Financial Monitoring

Technical Support for Act 40

Analysis of State and Federal Policies

Data Analysis Support Function

Technical Assistance for Waiver Submission

Technical Assistance and Consulting for Initiatives by the Secretary
Support and Planning of Cost Control for Medical Assistance

Provide Technical Assistance to Non-HealthChoices MA Managed Care Program Initiatives
Development of Upper Payment Limits

Support the Restructuring of Home and Community Based Services
Support and Technical Assistance Regarding American Rescue Plan Requirements
Nursing Facilities Rate System Development and Technical Assistance
Technical Assistance and Consulting Regarding State Directed Payments
Ad Hoc Consulting for OLTL and ODP

Rate Development for ODP FFS program

Pharmacy Support

Technical Support for MATP Rate Issues

Development of ODP Capitated Payment Programs

CHIP Rate Review

Actuarial Executive Management

Turnover

www.dhs.pa.gov 9



Technical Submittal Overview ’@pennsy[vania
2 DEPARTMENT OF HUMAN SERVICES
» Offerors should respond to all areas of the Technical
Submittal and propose how the Offeror will satisfy each
section of the Technical Submittal. Please refer to the RFP
for more information.

» Please pay close attention to the details within the Technical
Submittal of the RFP and provide a complete response to
each section of the Technical Submittal.

2/4/2022 www.dhs.pa.gov 10



DHS-RFP 11-19 Actuarial
Services for Medical Assistance
and Other DHS Programs

Pre-Proposal Conference

Issuing Officer —
Ross Bowman -
RA-PWRFPQUESTIONS@PA.GOV

2/4/2072

pennsylvania

BUREAU OF DIVERSITY, INCLUSION
AND SMALL BUSINESS OPPORTUNITIES

February 3, 2022 2:30 PM
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What's the Point?

‘).3

4 Diversity,

Equityand
Inclusion

inclusion means everyone

F-W pennsylvania
FT  DEPARTMENT OF GENERAL SE

EMERAL SERVICES
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Small Diverse Business Enterprise (SDB) and Veteran

Business Enterprise (VBE) Jaggaer References:

RFP No. 11-19 Actuarial Services Description:

e #9. Pre-Proposal Conference Webinar

e #13. Small Diverse Business (“SDB”) and Veteran Business Enterprise (“VBE”)
* Participation

e #14. Proposal Requirements

* #32. Mandatory Responsiveness Requirements

e #34. Evaluation

Questions — RFP Questions

* Group 1.2 —Small Diverse Business Participation
* Group 1.3 —Veteran Business Enterprise Participation

An Offeror’s failure to meet the SDB participation goal in full
and the VBE participation goal in full, or their failure to receive
an approved Good Faith Efforts waiver for any unmet portion of
either the SDB or VBE participation goal will result in the
rejection of the Proposal as nonresponsive.

pennsylvania

DEPARTMENT OF GENERAL SERVICES

ﬁ
13 iy



Solicitation Specific Goals

‘_-m

27% 3%

* Available subcontracting opportunities across the entire state for the applicable services,
e Availability of DGS-verified SDB/VBEs to perform commercially useful functions, and

e Historical analysis of similar projects within the last 3 years.

Primes are welcome to exceed the goal!

pennsylvania
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SDB and VBE Classification

Vendors must self-certify as a Small Business (SB) prior to SDB/VBE validation.

SB Eligibility
Requirements

®The business must be a for-profit,
United States business.

*The business must be independently
owned.

*The business may not be dominant in
its field of operation.

*The business may not employ more
than 100 full-time equivalent
employees.

*The business may not exceed three-
year average gross revenues of $38.5
Million, regardless of business type
(effective 11/1/2018).

Small Diverse Business

>

(SDB)

Goal oriented

Minority Business Enterprise
(MBE)

Woman Business Enterprise (WBE)

Service-Disabled Veteran Business
Enterprise (SDVBE)

LGBT Business Enterprise
(LGBTBE)

Disability-Owned Business
Enterprise (DOBE)

Veteran Business
Enterprise (VBE)

Goal oriented

> Veteran Business
Enterprise (VBE)

» Service-Disabled Veteran
Business Enterprise
(SDVBE)

SDBs and VBEs must be certified/valid as of proposal response due date

and time.

15
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Finding SDB/VBE vendors

= http://www.dgs.internet.state.pa.us/suppliersearch

= Access Search Guide -
https://www.dgs.pa.gov/Small%20Diverse%20Business%20P
rogram/Documents/Finding%20SBs%20and%20SDBs.pdf

= Supplier Search assistance available from Issuing Officer or
Bureau of Diversity Procurement Liaison

.5. ennsylvania
16 DpEPARTMEN%FGENEHAL SERVICES


http://www.dgs.internet.state.pa.us/suppliersearch
https://www.dgs.pa.gov/Small%20Diverse%20Business%20Program/Documents/Finding%20SBs%20and%20SDBs.pdf

Finding SDBs and VBEs

Utilization Compliance will be closely monitored and enforced

DEPARTMENT OF GENERAL SERVICES

pennsylvania Supplier Search

Home  PA eMarketplace~  Search Contracts-

Note: The below searches (Quick Search and Advanced Search) will search supphers who are qualified for one or more Invitation to Qualify (ITQ) Contracts AND suppliers registered with the Bureau of Diversity, Inclusion and Small Business
Opportunities (BDISBO) as a small business or small diverse business. Use the Quick Search to search by Vendor Name or Vendor Number. Use the Advanced Search to search by Small, Small Diverse, ITQ Contracts, COSTARS and UNSPC
codes.

Quick Search

Supplier Name or SAP Number Search

Advanced Search

Show 10 ~ enines 5 T i;__..-l_ B e _._-.__-_-_ -1.:-

Supplier (click on name to display full record) Contact Address SB Exp Date SDB COSTARS

http://www.dgs.internet.state.pa.us/suppliersearch

pennsylvania

DEPARTMENT OF GENERAL SERVICES
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http://www.dgs.internet.state.pa.us/suppliersearch

Quick Search

DEPARTMENT OF GENERAL SERVICES

pennsylvania Supplier Search

Home  PA eMarketplace~ Search Contracts~

Note: The below searches (Quick Search and Advanced Search) will search suppliers who are quj
Inclusion and Small Business Opportunities (BDISBO) as a small business or small diverse busing
Small, Small Diverse, ITQ Contracts, COSTARS and UNSPC codes.

lified for one or more Invitation to Qualify (ITQ) Contracts AND suppliers registered with the Bureau of Diversity,
s. Use the Quick Search to search by Vendor Name or Vendor Number. Use the Advanced Search to search by

Quick Search

IMPORTANT: Always click Reset prior to a
new search to clear parameters from previous
searches

Supplier Name or SAP
Number

S

Show 10 WV entries

Export to Excel | e

SB Validity SDB Validity VBE Validity
Supplier (click on name to display full record) Contact Address Dates Dates Dates COSTARS
21ST CENTURY MEDIA NEWSPAPER LLC ROBE’.RT BUTKINS No
22 GROUP, LLC () Caroline M. Harper 757 PUBLIC RD 9/23/2019- 9/23/2019- No
To search or browse ALL Small and Small Diverse
Businesses by Name OR 6-digit SAP Number (option also
available through Advanced Search) pennsylvania

DEPARTMENT OF GENERAL SERVICES



Advanced Search

Supplier Classifications [] Minority Business Enterprise ~ _

[] woman Business Enterprise é Select one or more

[] LGBT Business Enterprise classifications. To pU”
[] Disabled-Owned Business Enterprise only SDBS, check

[] Service-Disabled Veteran Business Enterprise “Select all Small

[] Veteran Business Enterprise Diverse Business

[] Small Business Classifications” below.
[ Stocking Supplier o To Include SBs, check
[] Non-Stocking Supplier “Small Business”.

[ select all Classifications
[J select all Small Diverse Business Classifications

2 Find only vendors that have all selected classifications
® Find only vendors that have at least one selected classification

UNSPSC Description Enter a brief code description (e.g. Door) ( OR
Type in any part of a UNSPSC code description to find vendors who have selected that UNSPSC code. ex: Landscaping will find vendors who have selected
v LINSPSC code that has landscaping anywhere in the description. Click here to download the entire list in Excel format.
UNSPSC Codes > [J 10000000 - Live Plant and Animal Material and Accessories and Supplies A Browse and Select one or
> [ 11000000 - Mineral and Textile and Inedible Plant and Animal Materials more COdeS . Don’t knOW

[J 12000000 - Chemicals including Bio Chemicals and Gas Materials

ClICk arrow tO > [ 13000000 - Resin and Rosin and Rubber and Foam and Film and Elastomeric Materials the COdeS you Want’?

- [ 14000000 - Paper Materials and Products Download the entire list
expand > [ 15000000 - Fuels and Fuel Additives and Lubricants and Anti comosive Materials in Excel.
Seg ment for > [J 20000000 - Mining and Well Drilling Machinery and Accessories
additional > [ 21000000 - Farming and Fishing and Forestry and Wildlife Machinery and Accessories See slide 13 to
codes > [0 22000000 - Bundlng and COI’]StrUi_:IIOI‘I IMachinery ?nd Accgssones . understand the UNSPSC
> [0 23000000 - Industrial Manufacturing and Processing Machinery and Accessories de hierarch
> [J 24000000 - Material Handling and Conditioning and Storage Machinery and their Accessories and code Y-
> [ 25000000 - Commercial and Military and Private Vehicles and their Accessories and Components v
> [T1 2&0000NN - Drwer anaratinn and Nictribntinn Marhinans and Arracenries >
O Find only vendors that have all selected UNSPSC codes
19 ® Find only vendors that have at least one selected UNSPSC code pen nsy lv a n-i a

DEPARTMENT OF GENERAL SERVICES




Advanced Search

Use multiple filters to restrict your

l_l TarmuTT UUUIIly
PA Counties Al | search results to exactly what and
[] Clearfield County
where you need.
] Clinton County
[] Columbia County
[[] Crawford County
¢l Cumberland County
[v] Dauphin County
UNSPSC Codes ¢+ [J 30100000 - Structural components and basic shapes ~
[] Delaware County
+ [J 20110000 - Concrete and cement and plaster

] Elk County » [J 30120000 - Roads and landscape
— Frie County ¢ [J 30130000 - Structural building products

[ select all Counties > [¥] 30140000 - Insulation

4[] 30150000 - Exterior finishing materials
. > [#] - i
O Find only vendors that + [l 30151500 - Roofing materials
® Find onl d that s 30151600 - Roofing accessories
ind onfy vendors tha > 30151700 - Rain gutters and accessories
s 30151800 - Siding and exterior wall materials
Supplier Classifications [l Minority Business E ¢ [[J 30151900 - Finishing materials and products
¥ Woman Business E » [J 30152000 - Fencing v
4 LGBT Business Enft < >
Disabled-Owned Bu O Find only vendors that have all selected UNSPSC codes
) ] ® Find only vendors that have at least one selected UNSPSC code
[ Service-Disabled Ve
] Veteran Business E Reset
Small Business
[] Stocking Supplier
. ) v A .
20 [] Non-Stocking Supplier 'mt.- pennsyl_van]a
'Hﬁ“ DEPARTMENT OF GEMERAL SERVICES

—



Search Results

Advanced Search

show 25 w  entries

xport to Excel

SB Validity SDB Validity VBE Validity

Supplier (click on name to display full record) Contact Address Dates Dates Dates COSTARS
ADVANCED AUDIO VISUAL SALES INC JOHN GREENE 208 CARTER DRIVE SUITE 7 No
DIRECTOR OF SALES WEST CHESTER, PENNSYLVANIA
John.Greeneadvancedav.com 19382
(Phone) 610-719-6194 (Phone) 610-719-6194 L
(Fax) 610-692-8421
ADVANCED BUILDING CONTROLS LLC (DBA Craig Connelly PO BOX 303 2/11/2019- No
ADVANCED BUILDING CONTROLS LLC) 2/28/2021
CCONNELLY@ADVANCEDBLDGCONTOLS.COM HOLICONG, PENNSYLVANIA 18928 —
(Phone) 215-520-9964 (Phone) 215-520-9964
ADVANCED BUILDING PERFORMANCE INC () Pei Pei Cavalier 11225 HURDLE HILL DI 12/20/2018- 12/20/2019- No

12/20/2021 122072021
PEIPEI@ABPCX.COM P

(Phone) 301-760-9989 hone) 301 760-9989

abpcx.com
ADVANCED CLEANING SOLUTIONS LLC Nicholas Wa) PO BOX 3223 _2&?!2018- s/ 27/2018- 227/2018- No
(ADVANCED CLEANING SOLUTIONS LLC) 3/31/2020 31/2020
cleanteam@advancedsolutionsPA com ALLENTOWN, PE f
(Phone) 610-597-0012
Coartified-Small-Ricinac Crmall-Piviarca-Riicinaceanc laotarapn-Ricinace-Entarnrica
COCTurncuou orrmanr Duot ICDDCD SQINMIan DivelroT DUOSITIITOoOoO T O VCLC alrpbuoilCoo LTtTIPIToT
» Advanced Building Controls LLC » Advanced Building Performance Inc » Advanced Cleaning Solutions LLC
» Advanced Building Performance Inc » Advanced Cleaning Solutions LLC
» Advanced Cleaning Solutions LLC

pennsylvania

DEPARTMENT OF GENERAL SERVICES
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Supplier Profile

ﬁ

Name: ADVANCED CLEANING SOLUTIONS LLC

SAP Number: 511377

Doing Business As: ADVANCED CLEANING SOLUTIONS LLC

Other Names:

Keywords:

Web site:

SB Validity Dates: 02/27/2018 - 03/31/2020

SDB Validity Dates: 02/27/2018 - 03/31/2020 % SB, SDB & VBE Expiration Dates
VBE Validity Dates: 02/27/2018 - 03/31/2020

COSTARS Participant: No

Supplier Classifications

+ Small Business

+ Service-Disabled Veteran Business Enterprise | €= SB, SDB & VBE Classifications

+ Veteran Business Enterprise

Contact Information

Contacts %
Contact Type Contact Details Phone
CORPORATE Email: CLEANTEAM@ADVANCEDSOLUTIONSPA.COM

SB MAIN Nicholas Ward 610-597-0012
Title:
Email: cleanteam(@advancedsolutionsPA com

pennsylvania

DEPARTMENT OF GENERAL SERVICES
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Search Results

I Advanced Search I

show 25 W  entries Export to Excel

SB Validity -
Supplier (click on name to display full record) Contact Address Dates Daté s COSTARS
ADVANCED AUDIO VISUAL SALES INC JOHN GREENE 208 CARTER DRIVE SUITE 7 No
DIRECTOR OF SALES WEST CHESTER, PENNSYLVANIA
John.Greene@advancedav.com 19382
(Phone) 610-719-6194 (Phone) 610-719-6194
(Fax) 610-692-8421
ADVANCED BUILDING CONTROLS LLC (DBA Craig Connelly PO BOX 303 2/111/2019- No
ADVANCED BUILDING CONTROLS LLC) 2/28/2021
CCONNELLY@ADVANCEDBLDGCONTOLS.COM HOLICONG, PENNSYLVANIA 18928
(Phone) 215-520-9964 (Phone) 215-520-9964
ADVANCED BUILDING PERFORMANCE INC () Pei Pei Cavalier 11225 HURDLE HILL DR 12/20/2019- 12/20/2019- No
1212002021 12/20/2021
PEIPEI@ABPCX.COM POTOMAC, MARYLAND 20854
(Phone) 301-760-9989 (Phone) 301-760-9989
abpcx.com
ADVANCED CLEANING SOLUTIONS LLC Nicholas Ward PO BOX 3223 2/27/2018- 2/27/2018- 2/27/2018- No
(ADVANCED CLEANING SOLUTIONS LLC) 3/31/2020 3/31/2020 3/31/2020
cleanteam@advancedsolutionsPA com ALLENTOWN, PENNSYLVANIA
(Phone) 610-597-0012 18106
Certified Small Businesses Small Diverse Businesses Veteran Business Enterprise
» Advanced Building Controls LLC e Advanced Building Performance Inc e Advanced Cleaning Solutions LLC
» Advanced Building Performance Inc » Advanced Cleaning Solutions LLC
» Advanced Cleaning Solutions LLC

pennsylvania

DEPARTMENT OF GENERAL SERVICES
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Excel Export Results — Supplier Contacts

Excel Export Results includes Vendor ID, Supplier Name, Contact Name, Email,

Phone, Fax

A B C D E F J K

1 |SAP Number _Supplier Name Contact Name Name Title Email oneAreaCode PhoneMumber PhoneExFaxAreaCo FaxNumber T
2 104279 CAWEISS SALES LLC CORPORATE caweiss@comcast.net
3 104279 CA WEISS SALES LLC SB MAIN KRISTY ZARICHNIAK kristyz@comcast.net 610 "a583864 510 "1583375
2 119565 DUFF SUPPLY COMPANY CORPORATE  ALEX DUFFINE VP DFRANK@DUFFCOMPANY.COM 610 2750453 147 510 "2796299
5 [119565 DUFF SUPPLY COMPANY REMITTO BARB COHEN beohen@duffco.com 510 2754453 has B0 2756761
6 (119565 DUFF SUPPLY COMPANY SB MAIN ALEX DUFFINE aduffine@duffco.com s10 2754453
7 119565 DUFF SUPPLY COMPANY SB SECONDARY info@duffco.com
8 (122594 HOUCK SERVICES INC CORPORATE jherrold@houcks.com
9 [122534 HOUCK SERVICES INC SB MAIN JARROD HERROLD jherrold@houcks.com 717 6573302 717 %6579805
10 [122594 HOUCK SERVICES INC SB SECONDARY kgussler@houcks.com
11 134717 PENN STATE ELECTRIC MECHANICAL CORPORATE razmataza3@aol.com
12 [13a717 PENN STATE ELECTRIC MECHANICAL SB MAIN RAZ SUGARWALA razmataz33@aol.com 717 2992090 717 2992297
13 [13a717 PENN STATE ELECTRIC MECHANICAL SB SECONDARY ksing6027@yahoo.com
14 [135270 BARBARA J SALES ASSOC INC CORPORATE barb@barbarajsles.com
15 135270 BARBARA J SALES ASSOC INC SB MAIN BARBARA SMITH barb@barbarajsales.com a12 5233398 300 137122
16 135270 BARBARA J SALES ASSOC INC SB SECONDARY willsmith@willjservices.com
17 137393 IDA YEAGER SALES INC CORPORATE idayeagersales@zoominternet.net
18 (137893 IDA YEAGER SALES INC SB MAIN IDA LAQUATRAYEAGER idayeagersales@zoominternet.net %24 1525260 724 71521072
19 '144061 COMNSTRUCTION TOOL SERVICE INC CORPORATE ehuss@constructiontoolservice.com
20 (141061 CONSTRUCTION TOOL SERVICE INC SB MAIN BETTY CONNELLY beonnelly@constructiontoolservice.com 412 6816673 412 6819185
21 142061 CONSTRUCTION TOOL SERVICE INC SB SECONDARY begoodwork@aol.com
22 145576 BURKE & MICHAEL INC CORPORATE MARYFRANCES@BURKEANDMICHAEL.COM
23 145576 BURKE & MICHAEL INC SB MAIN MARY FRANCES HOGAN maryfrances@burkeandmichael.com 212 3212301 212 73214582
24 [153927 COOPER TRADING INC CORPORATE cti@ctipa.com
25 [153927 COOPER TRADING INC SB MAIN PETER COOPER pete@ctipa.com 724 '3618830 724 'a618832
26 (153927 COOPER TRADING INC SB SECONDARY debbie@ctipa.com
27 (157009 CONTRACT HARDWARE AND SUPPLY CORPORATE cristil@chsupplyinc.com
28 (157009 CONTRACT HARDWARE AND SUPPLY s AD BOTTEICHER bradb@chsupplyinc.com 814 3412340 814 412342
—r — e — .

TIPS T I CIY P IT T T NIV I T Y T P / TTAT TS T O T T ST T T T TP AT T =T J= oI TIT

Suppliers Supplier Addresse Supplier Contacts ounties Supplier Classifications Qs ITQ Contracts UMSPSC Codes

N~

pennsylvania
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New Forms and Processes

Attachment A

= SDB/VBE Instructions — SDB-1/VBE-1 READ

= SDB/VBE Participation Submittal — SDB-2/VBE-2
= SDB/VBE Utilization Schedule — SDB-3/VBE-3

" | etter of Commitment — SDB 3.1/VBE-3.1

= Guidance for Good Faith Effort (GFE) Waiver —
SDB-4/\/BE-4 READ

* GFE Waiver — SDB-5/VBE-5

25
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SDB Submittal Instructions — SDB-1

SDE-1
INSTRUCTIONS FOE COMPLETING THE SMAIT DIVERSE BUSINESS (5DE)
PARTICIPATION SUBMITTAL AND 5DB UTILIZATION SCHEDULE.

FPLEASE READ BEFORE COMFPLETING THESE DOCUMENTS

Brdders/Qfferors do not need to retwrn SDB-1 with therr SDB Parficipaion Submitial

fSDB—I} wlul lll.diers or Dﬂerﬂrs must sn'bmu:t in unkr h}'he mn_mlu'ﬂl Tesponiive.

The following instroctions also include details for completing the SDE Utilization Schedule
{SDE-3), which Bidders or Offerors must submit for any portion of the SDE participation
goal the Bidder or Offeror commits to meetimg.

A Bidder/Offeror’s failure to meest the SDB parficipation goal in foll or their failore to
TreCEive an roved Good Faith Efforts waiver for any npnmet ion of the SDE
par ticipation goal will result in the rejection of the Bid or Propoesal as nonresponsive.

I. 5DE Participation Geoal: The SDB paricipstion goal is set forth in the ehlarketplace
advertisement and also in the Motice to Bidders. The Bidder Offeror is encouraged to nse a
diverse group of subconiractors and suppliers from the 508 classifications to meet the SDB
pardcipation goal

IO 5DB Elisibility:

Finding 5DB firms: Offerors can access the li'l.l'E'E‘tCH’_'.- uf DG5-verified SDE Erms from
the DG5S Supplier Search directory at: biip ;

2. Ounly SDBs verified by DG5S and as defined herein may be counted for parposes of
achieving the SDB pardcipation goal. In order to be counted for purposes of achieving
the 508 participation goal, the 5DB fim including sn SDB prime. must be TE5-
verified for the services. matenals or supplies that it bas commitied fo perform on the
SDE Utilization Schedule (SDB-3) A firm whose SDE venficafion is pending or

- "W pennsylvania
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SDB Submittal — SDB-2

27

SDB-2

SDB PARTICIPATION SUBMITTAL

K ONE, AND ONLY ONE. BOX. FATILURE TO COMPLY WILL RESULT IN
CTION OF YOUR BID/PROPOSAL.
Click on bold titles to navigate fo that specific page.

participation goal
in full.

I have completed
and am submitting
with my bid or
proposal an SDB
Utilization
Schedule (SDB-
3). which is
recuired in order
to be considered
for award.

After making good faith outreach
efforts as more fully described in
the Guidance for Documenting
Good Faith Efforts to Meet the
SDB Participation Goal, [ am
unable to achieve the total SDB
participation goal for this
solicitation and am requesting a
partial waiver of the SDB
participation goal.

I have completed and am
submitting with my bid or
proposal both of the following,
which are required in order to be
considered for award:

1. an SDB Utilization Schedule

participation goal

After making good faith
outreach efforts as more fully
described in the Guidance
for Documenting Good
Faith Efforts to Meet the
SDB Participation Goal, I
am unable to achieve any part
of the SDB participation goal
for this solicitation and am
requesting a full waiver of the
SDB participation goal.

I have completed and am
submitting with my bid or
proposal a Good Faith
Efforts Waiver Request for

o mTRT

pennsylvania
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SDB Utilization Schedule — SDB-3

SDE-3

SDE UTILIZATION SCHEDULE

L subcontractor, supplier, or manufacturer (3dd additional Lefters of Conumitment as necessary).

SDNB Mame % Co itment Dllar ¥alue of
SAP Vesdor Number Type of DB Diezcriprios of Work e be Performed ‘ r_::::.:mr
(f-digit number provided by SDE) {check all that {or % of work to be - A e
N (Stmtement of Work/Specification reference) | self-performed by RIS
SDE Verification Number apply) SDB bidderiofs SER-1, Saction IV,
prei eriafferar) |yl ulapng s0B
(locaced oz DGE SDE verificacion) g
i o
Name: ABC IT Sclutions
SAP Vendor Number: 1234586 MBE IT staffing mescarces ] £
SDB Verificadon Number: 123456-201 §-08-58-8
Name: MBE
WBE
AP Vendor Number: [_]LCETSE L
SDB Verification Number: [ COEE
[ ]5CVEE
Name: [ 1MBE
" - [ 1WEE
SAP Vendor Number: [JLGETSE o
SDE Verification Number- []DOUBE
[ SOVEE
Name: [ 1MBE
[ IWBE
SAP Vendor Number: [ |LGETBE [T
SDB Verification Number- LIEE
EDVEE
Name: [ ]MBE
; - [_IWEE
SAP Vendor Number: [_]LGEIEE oy
SDB Verification Number- [JToEE
[_|SCVEE
Antach additional sheets if meceszary Toml * SDB Total § amount:
commitmant: 0 0
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Letter of Commmitment SDB-3.1

5DE-3-1
LETTER OF COMMITMENT

a5 confirmation of the commitment by the prime Bidder or Offeror
55 (S0H) om the below-referenced Solicimtion Project.

Bidder/'Offeror Information SDB Informatson

Address

Puoint of Contact

Telephons
mumber

Emuail address

Services Supplies and Time Frame If Bidder/Offeror is the successful vendor, the SDB shall perform or
provide the following services ar supplies during the term of the prime contract, as mare specifically set
forth below:

Services or supplies the VBE will provide:

Specific Time Frame the VBE will provide
the services ar supplies:

Diollar Value of Commitment These services or supplies reprasent § for the ferm
of the conmact.

SDEB verified By sipning below, the SDB represents that it meets the SOB requirements set forth in the
Solicsation and all required documentation has been provided to the Bidder Cfferor for its S0B

SDB to
expect a

letter and
SIGN it!

submission.
Sincerely, Acknowledeed
Printed name Printed name

29
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Guidance to Document GFE SDB-4

READ, READ, READ

= The ability or desire of a prime contractor to perform the work of a
contract within its own organization does not relieve the Offeror of
the responsibility to make Good Faith Efforts to meet the
participation goal.

= Prime must complete all components of the Good Faith Effort (GFE)
paperwork. Details/Evidence are important, proof is required.

= Carefully review SDB and VBE submittal Instructions, specifically
Section VI of SDB/VBE-1 which lists pertinent items as Fatal errors.

.5. ennsylvania
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Good Faith Efforts Packet SDB-5

Good Faith Efforts (GFE) Partial or Full Waiver

L Identified Items of Work Offeror Made Available to
SDBs (Part 1)

J Identified SDBs and Record of Solicitations (Part 2)
(1 SDB Outreach Compliance Statement (Part 3)
d

Additional Information Regarding Rejected SDB
Quotes (Part 4)

(d SDB Subcontractor Unavailability Certificate (Part 5)

31
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SDB GFE Documentation — SDB-5

SDB-5

GOOD FAITH EFFORTS DOCUMENTATION TO SUPPORT WAIVER REQUEST OF SDE PARTICIPATION GOAL

Project Description:

Commonwealth Agency Name:

Solicitation #:

Solicitation Due Date and Time:

Bidder/Offeror Company Name:

Bidder/Offeror Contact Name:

Bidder/Offeror Contact Email:

EBidder/Offeror Contact Phone Number:

Part 1 — Identified Items of Work Offeror Made Available to SDBs

Identify those items of work that the Offeror made available to SDBs. This includes, where appropriate, those items the Offeror identified and
subdivided into economically feasible units to facilitate the SDB participation. For each item listed, show the anticipated percentage of the total
contract amount. It is the Offeror’s responsibility to demonstrate that enough work to meet the SDB participation goal was made available to SDBs,
and the total percentage of the items of work identified for SDB participation met or exceeded the SDB participation goal set for the procurement.

32

Identified Items of Work Was this work | Does Offeror Was this work made available to SDB Firms? If not, explain why.
listed 1n the normally self-
solicitation? perform this
work?
_ ves _ yes _ vyes
no no no

pennsylvania
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GFE Waiver — Part 1

tems of Work Offeror Made Available to SDBs

that the Offeror made available to SDBs. This includes, where appropriate, those items the Offeror identified
:ible units to facilitate the SDB participation. For each item listed. show the anticipated percentage of the total
that enough work to meet the SDB participation goal was made available to SDBs. and the total percentage
DB participation met or exceeded the SDB participation goal set for the procurement.

Was this work | Does Offeror Was this work made available to SDB Firms? If not, explain why.
listed in the normally self-
solicitation? perform this
work?
CJ ves 1 ves C ves
o o 1 no
L] ves L] ves L] ves

o o o

£ ves £ ves ] ves
T no [ no oo

1 ves ] ves ] ves
I no 1 no [ no
L] ves L] ves L1 ves

1 no 1 no o

Attach additional sheets if necessary.

pennsylvania
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GFE Waiver — Part 2

tified SDBs and Record of Solicitations '

d to provide quotes for the Identified Items of Work made available for SDB participation. Include the name of the SDB
" which quotes were solicited. date and manner of initial and follow-up solicitations. whether the SDB provided a quote.
peing used toward meeting the SDB participation goal. SDBs used to meet the SDB participation goal must be listed on
on Schedule (SDB-2).

Ccoles of all written solicitations and documentation of follow-up calls to SDBs must be attached to this form. For each Identified SDB
6w. Offeror should submit an SDB Subcontractor Unavailability Certificate signed by the SDB or a statement from the Offeror that the
Ffused to sign the SDB Subcontractor Unavailability Certificate.

34

Name of Describe Item of Work Initial Follow-up Details for Follow-up Calls | Quote Quote | Reason Quote
Identified Solicited Solicitation | Solicitation Received? | Used? | Rejected
SDB and Date & Date &
Classification Method Method
SDB Name: Date: Date: Date and Time of Call:
yes yes Used other SDB
: mail j mail no no Used non-SDB
email email Spoke with: :I Self performing
[ ]MBE fax fax
[ JWBE
[ ]LGBTBE Left Message:
[ IDOBE
[_|SDVBE
SDB Name: Date: Date: Date and Time of Call: :I
3 yes E yes Used other SDB
3 mail a mail no no Used non-SDB
email email Spoke with: Self performing
[ JMBE fax fax
[ |WBE
[ |LGBTBE Left Message:
[ |DOBE
[ ]SDVBE

Attach additional sheets as necessary.
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GFE Waiver — Part 3

v
O
w
o
c
=k
*
®
Q)
(o]
>
Q)
o
3
°
5.
S
(o)
®
W
=k
Y
-
o
3
o
'3

e~

1. List the Identified Items of Work for subcontracting opportunities for the solicitation along
with specific work categories:

b3

Attach to this form copies of written solicitations (with Bid or Proposal instructions) used to
solicit Identified SDBs for these subcontract opportunities.

3. Offeror made the following attempts to contact the Identified SDBs:

4. Bonding Requirements (Please Check One):

: This project does not involve bonding requirements.

: Offeror assisted Identified SDBs to fulfill or seek waiver of bonding requirements.
(DESCRIBE EFFORTS):

5. Pre-Bid/Proposal Conference or Supplier Forum (Please Check One):

pennsylvania

DEPARTMENT OF GENERAL SERVICES
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GFE Waiver — Part 4

)
=
-y
o
1
3
Q
7}
o
=
D

Q
Q
q
o
=

Q
~

£,
0
(o)
e~k
o
Q.
N
O
(v o)

e
c
o
~k
()
n

) Self-performing or Amount of Name of other Amount quoted Reason why SDB quote was rejected
Items of Work not using non-SDB non-SDB quote | firms that $ along with brief explanation
being performed by (provide name of non- | $ provided quotes
SDBs (include SDB if applicable) and whether they
specific section from are SDB
bid or proposal)
self-performing []spB [ price
using Non-SDB [ JNon-SDB [ capabilities
Name: Name: [] other
self-performing []spB [ price
using Non-SDB [JNon-SDB [ ] capabilities
Name: Name: [ ] other
self-performing []spB price
using Non-SDB @.\'on-SDB capabilities
Name: Name: other
Eself-perfomling []spB IQ price
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GFE Waiver — Part 5

Subcontractor Unavailability Certificate

1s hereby certified that the firm of

(Name of SDB)

located at_
(Number) (Street)

(City) (State) (Zip)

was offered an opportumity to bid on Solicitation No.

by

(Name of Prime Contractor’s Firm)

B L T T T T T T T T g e Y

2. (SDB), 15 either unavailable for the work/service or
unable to prepare a Proposal for this project for the following reason(s):

(Signature of SDB’s Representative) (Title) (Date)

pennsylvania

DEPARTMENT OF GENERAL SERVICES
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Best Practices

Do’s

Read the solicitation and all
instructions completely.

Submit SEPARATE SDB and VBE
submittal forms.

Validate subcontractor SDB/VBE

status in DGS Supplier Database.

Ensure that all appropriate
forms are completed and signed
correctly.

Submit questions early per the
solicitation requirements.

38

Don'ts
Make any assumptions.
Copy SDB submittal paperwork.
Download and complete the VBE
submittal separately, titles and
accuracy matter.
Skip any portion of the GFE
request documentation.
Forget to verify subcontractor
status as current SDB/VBE in
DGS Supplier Database.

pennsylvania
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= READ, READ, READ, solicitation instructions completely.

e Subcontractors identified in SDB-3, Utilization Schedule
must be validated as of proposal due date and time.

e Model Form SDB/VBE Subcontractor Agreement is
provided for informational purposes only. To be
completed by award winning vendor only.

.5. ennsylvania
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REMINDER

ailure to submi
fully completed SDB
and VBE submittal

A *7(
X packets or GFE Z8
. waiver re(!uest . *,*
documentation will \* o
. resultin removal of /7.~
% your bid for award /§
; ) \\\\ :

consideration

40 *



Questions?
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iid Y DEPARTMENT OF GENERAL SE

41

RVICES



BDISBO Contact Info

Bureau of Diversity, Inclusion and
Small Business Opportunities
North Office Building
401 North Street, Room 611
Harrisburg, PA 17120-0500
717.783.3119
GS-BDISBO@pa.gov

42
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Contractor Partnership Program

Contractor
Partnership Program

Bureau of Employment Programs
Hoa Pham, Bureau Director

"@ pennsylvania
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Contractor Partnership Program

What is the Contractor Partnership Program (CPP)?

The CPP is a collaboration between the Pennsylvania Department of
Human Services (DHS) and its contractors to increase the employment
rate of Temporary Assistance to Needy Families (TANF) beneficiaries.

Contractors who hold agreements meeting certain criteria with DHS
are required to establish a TANF hiring goal and implementation plan
that supports TANF beneficiaries in obtaining employment with the
contractor, grantee, or their subcontractors.

44
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Contractor Partnership Program

What are the benefits for Contractors and Grantees?

Fulfills workforce needs by connecting entities to a pool of job candidates.

e Connects entities to PA’s Employment & Training network who can assist in
developing workforce training, hiring and retention at no cost.

* Entities may be eligible for tax credits for hiring individuals receiving TANF such as
the Work Opportunity Tax Credit

WQOTC

e Establishes entities as part of a collective solution to lifting people out of poverty.

o pennsylvania
21412022 45 e’ DEPARTMENT OF HUMAN SERVICES


https://www.dli.pa.gov/Businesses/Workforce-Development/emp-tax-credits/Pages/WOTC.aspx

Contractor Partnership Program

2/4/2022

RFP Requirements

e The RFP contains an overview of CPP in Appendix J.

e Offerors should submit the information being requested
in Section 3 of Appendix J as their CPP Submittal.

* This submittal will NOT be part of the scoring criteria, but
it must be completed. After selection for negotiations,
DHS will review the selected Offeror’s CPP Submittal and
may approve or request changes as part of negotiations.

@ pennsylvania
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Contractor Partnership Program

Implementing a Hiring Plan

e As part of its CPP submittal, each Offeror should submit a hiring
target.

e Offerors should review the positions the organization currently
offers and anticipate their needs not only as a result of being
awarded a contract but generally throughout the organization for:

— Both degree and non-degree positions

— Subcontractor positions
— CPP hires are not specific to the work outlined in the contract

o pennsylvania
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Contractor Partnership Program

How is the hiring target determined?

As part of their CPP submittal, Offerors will report their number of Pennsylvania hires
annually for the past three years and calculate their average number of hires per year;
the target will be 10% of the average.

*Total workforce hires in Pennsylvania*

’@3 pennsylvania

2/4/2022 48 DEPARTMENT OF HUMAN SERVICES



Contractor Partnership Program

Hiring Target Example:

Company X hired 50 people in 2018, 47 in 2017 and 35 in 2016 in Pennsylvania.

(50 + 47 + 35)/3 = 44 hires on average per year

10% of 44 = 4.5

4-5 CPP hires is the target for each year of the agreement

f@ pennsylvania
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Contractor Partnership Program

Program Requirements

»  Submit a hiring goal. The hiring goal should be 10% of the average of annual PA hires over
the past 3 years.

»  Establish a Business Folder in CWDS and ensure contact information is current.
»  Implement the hiring plan (post jobs, connect with programs, interview, etc.)
»  Complete quarterly employment forms via the Commonwealth Workforce Development
System (even if no hires were made during that quarter).
Q1-October 15 Q3-April 15
Q2-January 15 Q4-July 15

» Maintain communication with program office contract monitors or CPP staff on progress and
challenges.

*CWDS Data Entry Instructions will be provided once the contract is awarded*

2/4/2022 50 DEPARTMENT OF HUMAN SERVICES
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Contractor Requirements-Additional Notes

»  Contract Specific: The CPP requirement is contract specific, meaning each contract held with the
DHS may require a hiring goal. If a contractor has multiple contracts with DHS, they may have
multiple goals.

»  Subcontractors: Hires made by subcontractors can also count towards the CPP hiring goal.
Subcontractors may also be designated to complete the quarterly reports in CWDS.

> Eligible positions: Hires can be for any position; the position does not have to be related to the
specific contract project(s). TANF beneficiaries possess a wide range of skill sets and can fulfill a
variety of positions, depending on the individual’s background and experience. Common industry-
specific certifications include areas such as:

* Food Preparation and Safety
* Hospitality

* Health Care

* Administrative Services

2/4/2022 51 DEPARTMENT OF HUMAN SERVICES
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Contractor Partnership Program

How can DHS connect selected Offerors with TANF
beneficiaries?

* Selected Offerors can post available positions via PA
CareerLink® online: pacareerlink.pa.gov

* DHS can connect entities with local employment and training
programs including the Employment Advancement and
Retention Network (EARN), Work Ready, and Keystone
Education Yields Success (KEYS) providers who work directly
with TANF beneficiaries.

*@ pennsylvania
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https://www.pacareerlink.pa.gov/jponline/

DHS TANF Employment and Training Programs

2/4/2022

22 Local
Workforce
Development
Boards

11 Community
Action
Agencies

EARN and Work Ready

With a major redesign beginning July 2020, EARN and Work
Ready providers now provide the following services to
participants:

* Individualized coaching or case management

e Support to address employment barriers

* Employability skills development

e Counseling services

e Access to training programs leading to credentials

* Job placement and job search assistance

e Support services such as child care and transportation

* A minimum of one year of retention services to help
navigate the transition into the workforce

*@ pennsylvania
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DHS TANF Employment and Training Programs

Keystone Education Yields Success (KEYS)

The KEYS Program supports participants who are attending
an approved program primarily at Pennsylvania’s community
colleges. Services include:

14 Community ¢  On-site support to pursue certificates and degrees
Colleges * Help with navigating college requirements
e Assistance with financial aid and scholarship applications
e Support services such as child care, transportation,
books, and supplies
e Connections to other college services such as academic
advising, tutoring, student activities, and career services

o pennsylvania
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Contractor Partnership Program

2/4/2022

What are the responsibilities of oversight staff?

The Bureau of Employment Programs and Project Monitors will work
together to:

Provide support to selected Offerors

Ensure that the selected Offerors designate and maintain a point of
contact for CPP purposes

Support selected Offerors in making connections to job candidates
and provide technical assistance as needed

Conduct outreach when selected Offerors fail to respond to
program requests

Review CPP targets during annual monitoring and targeted
technical assistance visits

Share quarterly updates and support, if needed

55 DEPARTMENT OF HUMAN SERVICES
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Contractor Partnership Program

Contact Information

Contractor Partnership Program
Email: RA-BETPCPP@pa.qgov

PA CareerLink® online;
pacareerlink.pa.gov

o pennsylvania
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 The Project Timeline includes:

>
>

2/4/2022

January 14, 2022 — RFP #11-19 is Issued
February 3, 2022, at 2:30 PM — Pre-proposal Conference

February 4, 2022, at 5:00 PM EST — Deadline to submit
guestions

February 14, 2022— Answers to Potential Offerors’
guestions will be posted as an Addendum in JAGGAER
and on the Department of General Services website.

March 14, 2022, at 12:00 PM EST - Due date for
proposals

www.dhs.pa.gov 57
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e All questions must be submitted in JAGGAER by the
specified due date and time.
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RFP # 11-19 @pennsylvania

DEPARTMENT OF HUMAN SERVICES

e This concludes the pre-proposal conference.

 Answers to all questions will be posted to JAGGAER
and the DGS website at

http://www.emarketplace.state.pa.us/Search.aspx
by close of business on Monday, February 14, 2022.

2/4/2022 www.dhs.pa.gov 59
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DEPARTMENT OF HUMAN SERVICES

Issuing Officer ’@.ﬁ pennsylvania

Ross Bowman
Department of Human Services
Bureau of Procurement & Contract Management
Health & Welfare Building, Rm 832
625 Forster Street
Harrisburg, PA 17120

Any contact with the Department concerning this RFP
must be through the RFP Issuing Officer.

2/4/2022 www.dhs.pa.gov 60
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