N pennsylvania
2y DEPARTMENT OF HUMAN SERVICES
SOLICITATION ADDENDUM

Date: March 3, 2021
Subject:  IT Support Services
Solicitation Number: RFP #05-19
Due Date/Time: April 19, 2021
Addendum Number: 6 - Amended

To All Suppliers:

The Commonwealth of Pennsylvania defines a solicitation “Addendum” as an addition to or amendment of the
original terms, conditions, specifications, or instructions of a procurement solicitation (e.g., Invitation for Bids
or Request for Proposals).

List any and all changes:

e The Proposal due date is being extended until April 19, 2021 at 12PM.

e The question and answer document pertaining to the formal inquiries submitted,
including the referenced documents is attached.
o Attachment 1 - Question 32 — Lot 3 Historical Data
o Attachment 2 - Question 38 — List of Current MAPPER APPMAP Applications
o Attachment 3 - Imaging PRD Architecture Diagram
o Attachment 4 - Incidents and Outages

e Revised Appendices for the subject RFP are attached. Please disregard the previous
Versions.
o Calendar of Events
o Appendix J — Revised Cost Submittal
o Appendix N — Revised Future Estimates

e Add the below language to Lot 1 Section I-7. G Federal Standards, Lot 2 Section I1-6. F
Federal Standards and Lot 3 Section I11-7. G Federal Standards:

Federal Standards is amended to include the following language: FNS Quality Control
Memorandum 16-02 clarified that States may not restrict Federal reviewer access to State
systems, certification files, or any information collected to determine the eligibility of a
participant, or information maintained within the State SNAP quality control system that
would be responsive to the reporting requirements in sections 16(c) (4) and (5) of the
Food and Nutrition Act of 2008, as amended, and regulations at 7 CFR 275.21. The Lot
selected Offeror(s) must comply with Food and Nutrition Services requirements for
access to systems in both development and operations as set forth in the FNS Quality
Control Memorandum 16-02.”
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Except as clarified and amended by this Addendum, the terms, conditions, specifications, and
instructions of the solicitation and any previous solicitation addenda, remain as originally written.

Respectfully,

Name: Ally Wullbrandt
Title: Issuing Officer
Phone: 717-214-8104

Email: RA-pwrfpguestions@pa.gov
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