APPENDIX B
PERSONNEL MATRIX

Example Account Manager 30% 1y X;sntﬁsc,::a?i%ﬁness
Example IT Strategist 100% 9 ITIL v4 Foundation :\BASS Iﬁ;l osri::]east;nAq.ilzﬁﬁzl gy
Example Business Analyst 100% 8 CBAP B.A. Business Management
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