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Question 38 - List of current MAPPER/APPMAP Applications 

Yellow highlighted applications are in progress 

 
1. Auditor General ARRC Reporting System  
2. Hearings & Appeals (Recipient/Non-Recipient) Departmental Staff  
3. Hearings & Appeals Tracking (Formal Appeals)  
4. PHILADELPHIA CAO   
5. Facilities Management Automated Maintenance System (CCMP)  
6. Caseload Equalization – to be migrated to eCIS (in flight)  
7. Monthly Reporting  
8. FACT (Patient Tracking at the ID Centers)  
9. 180-Day Long-Term Care and Outpatient Programs (OMAP)   
10. Income Maintenance Headquarters - Resource Assessment – Waiting to be 

decommissioned  
11. Patient Census Information System (PCIS)  
12. MH/ID 306 (SI-306 Reporting)  
13. Office of General Counsel -Litigation System  
14. Human Services Licensing System (HSLS) – will be migrated to the new 

Enterprise Licensing System  
15. OCYF INTERSTATE COMPACT OFFICE   
16. OCYF YDC BILLING SYSTEM  
17. PHILADELPHIA CAO/LAMP 
 

Mainframe Applications 
  
18. Third Party Liability (TPL) 
19. JNET Recipient Address Inquiry 
20. PROMISe (Provider Reimbursement and Operations Management Information 

System in electronic format). In process with MMIS 
21. Income Eligibility Verification System (IEVS)  
22. Mercer Quarterly  
23. Mercer 
24. Capitalization  
25. Terminal Service System (TSS Checks access permissions to mainframe)  
26. National Verifier System  
27. Automated Restitution Referral Computation Process (ARRC)  
28. A Program for BDCM (Bureau of Data Claims Management)  
29. Electronic Benefits Transfer (CBT/EBT)  
30. Child Care Management Information Systems (CCM)  
31. Commonwealth of Pennsylvania Application for Social Services 

(COMPASS/CMP)  
32. Comprehensive Workforce Development System (CWDS)  



33. Enterprise Services (ENT)  
34. Low Income Home Energy Assistance Program (LIHEAP) 
35. Office of Children, Youth, and Families (OCYF)  
36. Pennsylvania’s Child Support Enforcement System (PACSES)   
37. TruCare  
38. Workload Dashboard (WLD)  
39. Web/CM (WCM)  
40. Recoupment Management System (RMM)  
41. Office of Inspector General Avoidance and Recovery System (OARS)  
42. Monthly Managed Care Extract   
43. Mapper Reporting for County offices  
 

 


