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Office of Administration Enterprise Contact Center Services

RFP 6100035614
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Hewlett Packard

Enterprise

Jim Harding 1250 Camp Hill Bypass

Project Manager Suite 100, MS 1-200

State & Local Business Development  Camp Hill, Pennsylvania 17011
T 797 547 7852
M 717 649 0523
fimharding@hpecom
hpacom

Niark Kirsch
S .ER%EE%E
Adepi Gonsulting Services, Ine.

423 Walnut Street | Suite 305
Harrishurg, PA 17101-1910 | USA
Cell | 717-991-1135

E-mail | mkirsch@AdeptUSA.com
Wabsite | hitp://www.AdeptUSA.com

“Customer Satisfaciion (s our Service”

+

ePlus Technology, inc.
4660 Trindie Road
Suite 101

Camp Hill, PA 17011

Direct: {717) 730-1609

Celt: (717 599-290%

e-mall: BElipovich@epius.com
hitp:/Avwweplus.cont

Bradiey D. Filipovich NASDACY: PLUS

N
Craig DiAngelo

VoltDelte OnDemand Solutions
Vice President, PFroduct Management &

e: cdlangelo@voltdelta.com
p1610.276.4333
©1973.699.3136
www.voltdetta.com/OnDemand
wwitter.comivoltdeltadu

Solution Enginesring

| Sentry Parkway, Suite 6000 @ Blua Ball,PA, 19422

Actount Executive a8a/482-1122
g o . 11950 Dorocracy Df
=%
%, Contact Suta 250
SR Solutions Reston, VA 20180

T (671) 385-4721
M (210) a76-1122
F (703) 480-i6786

Rob Hornbuckle

Vice _uamj.a Solution Sefling
rrembuckis@contacisciutions.com

www.contactsolutions.com

SF 11850 Damacragy Dr
E 4 :.ﬂmo.ﬁ
Y oo Sulte 250

SR Solutions Reston, VA 20150

Charles E. DeWitt T (703) 579-0323
Dizactor, Soluton Archllects M (240) 286-7251
cdewit@contactsolutlons.com F (703) 480-1678

www.canfactsolutions.com

Technical Expertise.
Tangible Results,

=PCN

Katrin Hillner
President & CEC

1315 Walnut Street

Sulte 1402

Philadefphia, PA 19107

i 2672360152 (divect)
267-236-01115 (corp)

vww . PCN-Inc.com

Katvin. Hillner@PCN-Inc.com
215-618-8703 (moblle)

MaryBeth Beyar
_ Enterprise Sales Directar

_u_<%

marybethbeyar@fived.com Cloud Contact Center
Soflware

Fived, tnc. T 7328926678

4000 Exacutive Parkway ¥ 7322671104

Suite 400 @ mbbeyar

San Remon, CA 94583 ¥ fiyeQ.com

ePlus fechnology, Inc.
4660 Trindle Road
Suite £Q1

Camp Hifl, PA F701}

+

Direct: {7174 730-1606
Fax: {717) 7378577
e-mail: cskiba@eplus.com

http./Avww eplus.com
Carl J. Skiba, Jr. z>mc>o.. _UEM
Account Executive 888/482-1122
, AN

Meghan Jobhnson
VoltDelta
Reglanal Sales Diractor-East

e: Meghan.[ohnson@voltdetta,com
c; 805.886.9239
www.YaltDelta.com
wittercomiVoltDeltalNews

]
1
3
1
1
]

. Enghouse
Interactive

Laura Gettler 2095 W. Pinnacle Peak Rd.

Directer, Sfrategic Accowits Sujte 110
{gettler@enghouse.com Phoenix, AZ 85027
Direct:  602.789,2854

Fax: 978.268.510%

Biek Fritz
Sales Englneering Manager
Keystone Reglon

. COMCAST
BUSINESS

2801 Valiey Road

2nd Floor, Business Services
Harrighurg, PA 17110

Otfice: 717-651-1003

Mobile; 412-398-7216
Richard_Fritz @cable.comeast.com




Robert ¥. Kamowskl
Project Manager
Kaystese Raghon

COMCAST
BUSINESS

2801 Valiey Road

2nd Floor, Business Services
Hardisburg, PA 17110

Oftice: T17-851-1902

MobsHia; 717-385-85565
Rohert_Kamowsk @gable,comeast.com

ACCtAlm SYSEEMS, INe,

dGCIBIM oo

Rl mqﬂﬂgﬂ Hasmiszirg, PA 17101

34

SOFTWARE SOIUTIONS PARTIER O: 7174410544
F: 717-441-0497

omandeg@acclaimsystoms.com
winw.gcclolmsyslems,com

AMAMDA GARLAND
EXECUTIVE ASSISTANT

8 {of 50B Cerlifled, GSA Schedule 70
Stale Cerlified Minorify Compony: PA, VA, NY, MD, it
kocated I @ PA Enlesprise Zone

- . - M

Jeffrey Waag
Sk Account Manager

GR@UP

Technology Solutions Divislon
3000 Montour Church Road

. Oakdale, PA 15001
ENDTO'END TECHNOLOGY 520631 o
3...& ma.u a1 jwaag@aecgroup.com
: glohal partnes WWW.asCIoUD.COM

Fourding Pariners

PhoneSuppori@ascgoup.com
412:306-2290 - Phone Eﬁva

£LeUD + AAHAGED SERVICES + NETWORK COIAMUNICATIONS « INTRASTRUCTURE « STAFFING

Michael J, Zurat, PMP
Praclice Monager
CRM Solufions

cognosonte’

minds on health

CEHLI02 549 2222
mMam: 703 206 6000
FAX: 703 82/ 0005

michael zural@cognosante.com
www.cognosante,.com

Calvin H. Deininger
Sales Engineer IV

p: 610.879.4023
m: 610.476.3095
&; calvin, deininger@level 3. com

Sean Troy
Cornmiunlcations Chief Architect

GR@UP

3000 Montour Church Road_

Oakdale, PA 15071
. N& TECHNOLOGY!
EHprTerE - 412-206.2190 - One Number
@m,, glohal parkners stroy@aecgroup.com
= Founding Pariners www.aecgroup.com

PhoneSuppii@aecgroup.con
412-206-2200 - Phone suppaort

CLAYD « MANHAGED SEAVICES + NETWORK COMMUNICATIONS « INFRASTRUCTURE « STATFING

dimension &
Vincant Piscloiis Qmﬁm %%v
Client Manager

Amerlcas
T 41 732 452 5237 £ +1 7323526582 M. +1 732966 3826
E: Vincent. Pisciotta@dimensiondata.cam

499 Thornal} Street, 3rd Floor
Edison, MJ 08837
wwwdirnensiondata.com

i

{(U)NTTGroup

Technology

Chuck Yarnall
Vice President
Mid-Atlantic Sales

1805 Box Elder Road
Allentown, Pennsylvaria 18103
W +1215-280-8207

chuck yamall@teletech.com

eLoyalty’

o+ ATEERGILIAIZE

Tachnology Solutions Division

PC G| Education

Public Focus. Proven Resulis,™

3o Seigdel

divect: 717-884-7717
cell: 717-903-9142
email: dsejdel@pcgus.com

2040 Linglestown Road, Stlte 201
Harrishurg, Pennsylvania 17110

Cynthia Montigney
Strategic Account Manager

pt 610.879.4017
m: 570.540.0888
e: cyndl.montigney@level3.com

dimension &
ievin McHugh ' n_m,ﬁm- ”
Sales Consultant
Managed Services

Americas

T. +1 732 452 5268 M: 41 908 645 2299
E: kevin.mchugh@dimensiondata.com

1 Penn Plaza, 16th Fl. Sulte 1600

New York, NY 10119
www.dimensiondata.com

®) NTTGroup

Keith A. Broolts
Disector, Advisory .

KEMG LLP Colt
Suile 1000

30 North Fhird Street

PC Box 1180

Hasrisburg, PA 171081180

+1 717 514 5896

kaithbrooks@kpmg.com

KPMG WP s a Delaware fimited latilly parlageship.
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Cisco

214 Sanate Ave,, Suite 603
Gamp Hif, PA 17011
UsAa

Dirack 484 595 4149
Mobile: 215 B80 3444
bishea@ciscocom

WWW.CIRCO.COM

inContact.

B01.320.3312 4
008.295,713%
ratthew. roldblatt@inContact.com

7730 S. Union Park Ave, Suite 500
Salt Lake City, UT 84047

Femmetly
Stemens Ertesprise Communications

un:Fy
§
Tom Boylan
Exaculive Custorner Advocate
State and Local Government

T +1 610 313 38086
Thomas.Boylan@Unlfy.eom
Unify Inc.

Mt. Laure, NJ 08064
UsA
www.unify.com

1200 Howard Boulevard, Suite 220

e 500:5?

801.715.5131 T

Barry Pearson 703.727.2193 i
e S et barry.pearson@inContact.com

7730 8. Union Park Ave, Suite 500
Salt Lake City, UT 84047

A

/n\\\%.-\mﬂ -.N@.M-cc&:mmm

Cheryl Caplan
Sr Account Manager

303 Walnut Sreel

12th Fir, Strawberry Square
Harrlsburg, PA 17101
Phene 717 777-3960
Moblle 717 514-7927
cheryl.caplan Fax 717 777-3676
@verizonbusingss.com

AT&T Corp.
2550 Interstate Drlve
Harrishurg, PA 17140

Pable E. Adam

Accoimnt Execitiva

Pennsylvdnio

Government / Edircation Markets

T 7115265426
M: T17.307.5373
F 5126465621
padam@att.com

Proud Sponsor of the
U5, Clymylc Team

&

AT&T Services, inc.
360 North Point Phwy
Alpharetta, GA 30003

John Toumaras
Contact Centar Salutlon Consultant

T 7T0.750,7674
M: 404.583.4167
toumaras@ati.com

B3 A Pmud Spensor ol the

(I us. oiymme Team

- randstad

technologies

Robert Todd
Account Manager

Randstad Technologies

5020 Richard Lane

Mechanicsburg, PA 17055

T 117.790,0404

M 717.8194741

F 888.635.8605 !
robert.todd@randstadusa.com
www.randstadtechnologies,com

BrynMawrAlliance
Actionabie Information Technalogy Solutions
‘Office (717) 889-4683
Stephen N. Stoner Cell (717) 265-6360
CTO sstoner @brynmawralliance.com

INIFQMATRIX

il John G. Smith
Buslness Development Manager

660 North 12% Street | 3 Floor P: 717.260.9850 x10
P o7 Lemoyne, Pennsyivania 17043 C: 717.216.6624.
Jasns [smith@info-matrit.com www.info-matrix.cem
K ] o
W P VA b

Cailin Wade, MS, CBAP

Solulions Teom - Business Development

it

2120 Market Streel
Sulte 100
Camp Hill, PA 17011

Phone: (717} 214-B000 Exi, 102
Cell: (717) 798-4298

Fax: (717) 214-8004

Email: cwade@m-inc,com

—S O —/-\__ m,Z ..—..C —/\_ Gala Momentum... Produce Resultsi

Management Consulting

Women Owned Small Business







